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Service Charges for General Banking Operation
(effective from 01 .A2.2022,

No Nature of
Derytue

Service Charge Service Charges to
be appiied by

1. Cheques for
Collection

(Excluding Home
soL)

Particulars Charges per
Instrument Rs.

a) Up to Rs.50001- 25/-+GSt By System
(lf collection is

through BM menu,
otherurise manually)

b) Above Rs.5,000/- up to &
includins Rs.10000/-

50/-+GST

c) Above Rs 10000/-upto &
includinq Rs. 1 lac

100/-+GSt

d) Above Rs. 1 lac upto Rs 5 Lac 200/-+GST
e) Above Rs. 5 lac upto Rs 10 Lac 225I-*GST
f) Above 10 Lac 250/-+GSt
a. Above charges are inclusive of courier charges, out of pocket expenses.
b. Note For collection between our bank and other banks, the commission will be
shared on 50:50 basis i.e. each branch will charge 50% of the stipulated
commission / service charges at its end.
c. cheques received from the customers of other soL (Excluding Local
steflon branchesl wi!! be treated as ou+sktlon cheque and cha,rges !ril! be
levied accordingly.

2.

lssue of Demand
Draft/Bankerc'
Cheque/Pay

Order

{Cheques
through aecourrt|

Slab Service Charge
Upto Rs.10000/- 501-+GST
Above Rs 100001- to 1000001-

Above Rs, 1.00 Lac

Rs 5.00 +GST per thousand
or part their of (Mini. Rs 60)

Rs. 4/- +GST per thousand or
part their of
{Mini 600f Max. 1 5000/-)

lssus of Demand
Drafi agalnst

cach

Upto Rs.100001 Rs 75/- +GST

Above Rs 10000 up to Rs 50,000/ Rs. 3001- +G$T

BankercoCheque
I Pay Order
against cash

Upto Rs.10000/- Rs 75/- +G$T
Above Rs 10000 up to Rs 50,000/- Rs. 300/- +GST

Note : Bankers' Cheque / Pay Order will be made payable within that center only. Demand Drafts
should not be issued which would be payable at the same center except for the purpose of payment
of fees by students i job application fees I payment of Govemment dues etc. Branches may issue
Demand Draft in lieu of Bankeds cheque I Pay Order for local payment on account of Govemment
dues. $ervice charges as applicable to issue of Pay Order will be levied for issuing such Demand
Draft

3 RTG$- Outward
(RealTime Gross

Settlement)

$lab Charges

By $ystem
Rs 2 lac up to 5 lac 2s/-+GST

Above Rs 5 Lac 49/- +GST
-ffT€S - Inward Nir
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No Nature of
Serviee

Service Charge Service
Gharges to he

anolied bv
4. National

Electronic
Funds Transfer

{NEFr} -
Outward

Slab Charges

By System

Upto Rs.10,000/- 2.00/-+GSt
{Per Transection}

Above Rs.10,000/- up to Rs.1,00,0001- 4.50/-+GST
(Per Transection)

Above Rs.'1,00,000/- up to 2,00,000/- 14.00/-+GSt
(Per Transection)

Above Rs 2 Lac 24.001-+GsT
(Per Transection)

NEFT- Inward Nil
RTGSTNEFT Gharges

for Online
Trsnsmtions

Same as Above.

5 National
.Automated

Glearing House
(NACH) Mandate

Jinelrrdinn,Ft
mandate)

One time Mandate Authorization Charges per mandate : Rs. eOOl-
+GST
Failed Mandate : Rs. 250/- +GST
Special : PM KMY - Nil

PM SYM _ NiI
PM LVMY - NiI

Branch
Manually

o. Electronic
Glearing

System {ECS)

Inward EGS :Nil
Non lndividuals

Branch
Manually

Credit Clearing Debit Clearing
rer entrv/ item'

NCC Clearing House No charge No charge
Destination Bank - No charge No charge

Sponsor Bank - Rs. 5.50
(Min. Rs. 2500/-) +GST

Rs.4.00
(Min.Rs.25004+GSt

a
T

EliG DaftrrnLVg tlElgt I r Rs. 250/-+ GST pei-lnsti-,imeni l"fanuailv
8. lssue of

duplicate DD/
Bankers Cheque

Charge Rs 501+ GST
Charge Rs 1501+ GSTOver Rs
Charqe Rs 200/- - + GST

Up to Rs 500/-
Over Rs 500i to 10000/-
10000/-

Branch
Manually

9. Cancellation/
Revalidation of DD/

PO/ Bankers
Cheque

507o of Instrument Amount or Rs. 1004 per instrument, Whichever
is lower. +GST

By System

10 Duplicate
Statement /
Pass Book

lssue of first / original SB Pass Book and continuation pass book
thereof, on exhaust of existing pass book : Free.
$tatement (CA/CC/OD accounts):once in a month - Free
$aving Bank Accounts - Rs. 100/- with balances and entries from
the date of last printing and additionat Rs. 50i- per page or part of
(24 entries/page).
D u pl icate / Additional statement (CA/C C/C D/S B accounts): Rs.
150i- per page or part thereof {40 entrieslpaoe)

Branch
Manually.

11

:"/,::frF-irl >:./
ir{: Iii 1) I
i\ !'

Stop Payment
instructions

'Itb
C.S D )g/-)t-..1,4,,",/

"u't''tto

SB account Rs. 200f + GST per instrument (All Centers) Max. Rs
500/-+GST per occasion. (Range of Cheque)
However, for the loss of cheque book charges are: S/B - Rs. 400/-
+ GSr
(CA/CCiOD Alcs.): Rs. 300i- per cheque and Max. Rs. 600/- (range
of cheque) per occasion.
Note: Stop payment charges applicable only when sufficient
balance is available in the account else cheque return charges
should be levied.
Revoking of stop payment instruction :

For SB alc per occasion Rs. 504.
For CD/CCIOD A/cs per occasion : Rs. 100/-.

By System
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No Nature of Service Service Charge Service
Charges to be

abnlied hv
12 Standing Instructions Branch

ManuallyKs. 5o/- + GST per fu:ansaction involving credits to another account other than those
of customers within the same branch.

Note: Even if the standing instructions could not be canied out for insufficient balance
in the account the charge of Rs.150A +65T is to be levied. However, standing
instructions in respect of the following should be canied out free of charge:

i) Crediting lRemitting interest in Term Depoait.
ii) GreditingiRemitting Recuning Deposit installments.
iii) Crediting/Remitting installments in Loan alc

13 lssue of eheque
books

MICR cheques --*Rs. 5/- +Q51 per cheque leaf at the time of
issue. (Allcenters)

However, for S/B a/cs of individuals, 20 cheque leaves per
calendar yearwill be free.
Personalizes cheques -' Rs. 6/- +651 per cheque leaf at the
time of issue. (All centers)

By System

14 Cheques
retumed

Charges - Drawn
on us

For Financial Reasons: -

Upto Rs. 1 lakh : Rs.300/-
Above Rs. 1 lakh and upto
Rs. 1.00 Cr: Rs. 5001-

Above Rs. 1.00 Cr: Rs. 2000/-

For Non Financial Reasons: -
Rs. 150/- per cheque.
due to technical reason - not
at the fault of customer- no
charges.

By System

Interest as applicable to be levied if the Bank remains out of
fund forsuch cheque returns (Fin./Non-Fin.).

15 Gheques/Bills
retumed Unpaid -
Drawn on Others

Local & Outstation:- 50% of prescribed collection charges
subject to min. Rs. ?501 + GST
Out of pocket expenses/post, if any, should be rscovered.

Branch
Manually

16 Mlnlmum
balance charge*

Zlresh fr5

Gunent
Deporit A/cs
(lncluding
inoperative
CD A/cs)

Quarterly Average Balance (QAB) for:
Individual- Re. 3000/-
Other than individual - Rs. 5,000/-
Penal Charges for non-maintenance of AQB in
CD accounts: Rs. 200/- +GST per Month

Data Center

Saving Bank
Accounts :

No Penal cha
QAB {Quarter
Normal Savi

rges if cusl
ly Average
nq Bank A

omer maintains
Balance) as unc
ccounts:

er

Maintenance of
minimum Avetage
Quarterlv Balance

with cheque
Bookfaciliry

Rs.Sfi)/-

without cheque
Book facilitv F.s,

100r-
Minimum

Balance Charge
Rs.150l-
rer quarter
will be levie

Rs. 60/- per
quarter

as under
AQB is in the

range
%of Penal

Charge
AQB is
in the

o/aof

Penal

Rs. 250'499
Rs.100ta9-
CiowE;. 1od

5lo/a
80%
TcfF,

R$.50-99 | 50%
R;. tm-f sooio
lelow Rs. 25 | 10001

BSBDAtSmall
Saving
BanK/PMJDY ATcs

Nil

Inoperatira SB
AIcr

Nil
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No Nature of
$enrice

$ervice Charge
Charges to be

iiote: in aii abovementioned caiegories of savings Banf Accolji-,tsJt
should be ensured that the balance in the account does not turn into
negative balance solely on account of levy of charges for non-
maintenance of minimum balance. In such cases the charges which is
not debited due to non-availability of sufficient credit balance should be
accumulated separately (Maximum upto 2 quarter) by the system and it
should be debited whenever the account comes in credit balince_

17 Ledger Folio
used in

CD/OD/CC A/cs

ln GBS environment ledger folio charges has been stopped,
however, account maintenance Charges per annum is as under
Current Account :- Rs. 550/-

Cash Creditl Overdraft- Limit exceeding Rs 25000/ Rs f50/- Note:
No account maintenance Charges for KCC & Saving Bank A/cs
no charges in dormant accounts.

By System

I

t8 Aftestation of
customer's
siqnature

Rs.1 50/-+GST per signature Branch
Manually

19 Closure of
Account within
12 months (A/c

Transfer not
included)

\Mthin 14 days from the date of opening - No Charges.
Above 14 days Charge-
SB 500/+GST
CD 1000/+GST.
BSBDA.NiI
Death. Acc.- Nil
Due to availing of CC/OD limit bv customers : Nil

By System

20 lssuance of No
Dues Certificate

Agri. borrow. & Priority Sector: NIL
Others:
Individuals : Rs. 150/- per occasion
Firms/I.{on Individuals : Rs. 250/- per ooaasion

Branch
Manually

21 lssuance of any
other cartiflcate

e"g, Balance
Confirmatlon,

Malntenance of
Account, etc

S/B -' Rs. 150/- +GST per certificate. Branch
Manually

22 Collection of
Bills

Upto Rs 10000/- | Rs 200/-+GST oer bill
Above Rs 10000f& | @ ns 1SI-+GST perThousand min ns:SOl-

RS 1.00 lac
Above Rs 1 lac - Rs 12|-+GST per thousand min Rs '1500/-

By System

plus out of pocket expenses
23 Enquiry of Old

entries {more than
12 months oldl

Rs 250/-+GST per item, subject to availability of records Manually

24 Solvency
Certificate

A. Non Commercial : Rs 300/-+GST per lakh minimum Rs. 1200/-
maximum Rs. 15000/-

B. Commercial : Rs 3001+Ggt per lac, Minimum 12A01-
Maximum Rs 15000/-

Manually

25 Penal chargee
for late payment
of installmente in

Recuring

Affisitc.

h) Deposit tenure up to 5 years:

@ Rs.2t+G$T for every Rs.100l- p.m.

b) Deposit tenure ahove 5 years

@ Rs.3/-+GST for everv Rs.100l- p.m

By System

o
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No Nature of
Service

Service Charge $ervice
Charges to be

aoolied bv
26 lssue of

statement
Statement- Once in a month-free
Subsequent statements-Rs 150/-+GST for 40 entries or part
thereof

By System

27 lnoperative
account

No Charges.

28 Gharge for excess
dEbit entries in $B

(ATM llnternet
transactions not io

be counted)

No charges for Upto 50 customer induced debit entrie$ per
Half Year.
Beyond 50 debit entries: Rs. l5/- per entry

By System

29 Cash handling
charges for

sBrcA/ccloD
Deposit (other
than personal

banking
segment, TDR,
RD and Loan
eusiomersi

Cash Handling charge in KCC & NPA accounts: NlL.

SB A/C : (Excluding BSBD /NO FRILL IJANDHAN)
Cash Deposit First - 5 transactions per month (excluding
altemate channel transaction):- Free.
Beyond 5 transaction (excluding alternate channel transaction) *
Rs. 50/- per transaction.

CD/CCiOD (Deposit of Cui'i"ency Notes) :

a) -Cash Deposit upto 1.00 lakh per account per day : FREE
b) -Cash Deposit above Rs. 1 .00 lakh per account per day up to
Rs.10 Lakh
: Rs. 1/- per Rs. 10001- or part thereof, Min Rs. lOAl-, Max Rs.
10000/-.

C) Above Rs. 10 Lakh peraccount perday
: Rs. 2/- per Rs. 1000t- or part thereof, Min Rs. 2000/-, Max
Rs.20,0001-.

lf a customer deposits aggregate cash in an account as single or
multiple transactions in a day at single or multiple branches
exceeding the exemption limit of Rs. 1.00 lakh, cash handling
charges are applicable.

Cash deposit of Small Denomination Cunency Notes upto Rs.
1.00 lakh during the day in CDICCiOD Accounts i.e. Cunency
notes of below Rs. 100/- (since we have no option to enter
denomination - wise currencj/ in existing s)/stem, therefore
branch should calculate manually in case of small denomination
cash depositi:-
a) Upto 10 packet i.e. 1000 pieces of notes : Free
b) Above 10 packet - i.e. 1000 pieces of notes charges will be
levied @ Rs. 10/- per packet max Rs. 10000/-.

Branch
Manually

30 Photo attestation
charges

Rs 200/- +GST per occasion Branch
Manuallv

31 Record copy of
the cheque

Rs 150/-+GST up to 6 months old entries
Rs 250/-+GST for older entries subject to availability of the
instruments

Branch
Manually

32 Interest
certificate

Once free, additional copies Rs 1501-+GST per copy Branch
Manually

33

ffi

Payment of
deposit receipts

ry"rbank

Upto Rs 10000/- Charge Rs 50/
Above Rs 10000i - to 1/- lac. Rs. 5/- per thousand. minimum Rs.
601-
Above Rs. 1/- lac Rs. 4l- per thousand.
6;^16. . ,5 Da AAfl / Ir t^.. tf ^ 'l E hrtr\ til ill lil l tuil t nD. uuvr- tvld^. nD, I u.ut rJr-

Branch
Manually
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No Nature of Service Service Charge S. Char. to be
apolied bv

34 ATM Annual Maintenance Charges
(Recovered at the beginning of the
second year onwards)

Rs. 150/- + GST PerYear By System

35 ATM Card Replacement Charges Rs.200i-+GST Bv Svstem
36 Duplicate PIN/Regeneration of plN Rs. 50/- +GST Bv System
37 ATM Card l KlT returned by

couriers due to wrono address Rs. 100/-+GST Manually

gE SMS Alen Re, 161= per quertcr (if the number sf gMg gs b€ysnd
S per quafter from the euetemere regiete€dfsr gMS
aleri othcr then etafi ex=steff, FMJDY eeeCIuntc)

By $ystem

3g INTEfi:SOt TRANSAEUON$ EHARGES Natei
U/lthdrewalfrsm other braneh is ellsrir€d upte Rs
5CI,0001= only ageinct the eheque drawn on seff,
Payment against withdrawal slip is not permitted.

NIL

INTER-SOL TRANSACTIONS CHARGES
40 Change In slgnatory cc od per occaslon Rs 300/-+GST Manually
41 Addttion / Deletlon of name lnstructlon change First tlme free then after Rs 20'0/ +GST

per oc.

Manually

4? Converslon cf lnoperatlve TO Optetlve A,/6 Rc Efll- It/lenrrnllv
43 Locker Orations 12 OPERATION PER YEAR FREE

Beyond L2 op. Rs L00/-+GST per visit
Manually

44 Debit Card Maintenance Charge Rs. 100/-*GST Annual charge By System

45 SMS Charges for ATM, NFS/POS transection Rs. 15i- per quarter (if the number of
SMS go beyond 5 per quarter from the
customers registered for SMS alert, other
than staff, ex-staff, PMJDY accounts)

By System

46 ATM Transaction charges Comparison
{Staff, KCC, BSBDA,PMJDY,NO Frill, A/c Sch, No.
sB 110, tLt,to4,112 OD 26L,262, CC 351 -
FREEI

Monthly Limit: Number of Fre
Transactions (Financial& Non Fini

)e ATM
tncial)

By System

Type of Charges Other
Bank's
ATM 6
Metro

Other
Bank's
ATM
oth.
cent

Our
ATM 6
Metro &
Atl
cenler9

$et Limit for monthly
Free Trans.

3 5 5

Chergee (in Rs.) for
financial trans.
hFVAn.l f ha caf llmi+

21 21 21 
I

-"1Charges (in Rs.) for
Non-financial trans.
bevond the set limit

8 I

47 lssuance of duplicate Term deposit Certificate Rs. 150/- per receipt Manuallv
48 Allowing operation in a a/c through

{one time charge for registration}
A| Power of Attorney Rs. 5001+GST
B) Mandate Rs. 1000i-+GST

Manually

49 Cash Withdrawal Charges

{Staff, BSBDA, PMJDY, NO Frill, Death claim
Alc-FREEI

sh(

Savings Bank Account:
Up to 7 cash withdrawals in a month: No
charges.
Beyond 7 withdrawals: Rs. 50/- per
transaction.

CD/OD/CC Accounts:
Withdrawal up to Rs. 5,00,000/, in a
month: Free
Beyond Rs. 5,00,000/-: Rs. U- per 1000,
with a minimum of Rs. 100/- and
maximum of Rs. 10,000/-
It is excluding ATM cash withdrawal or
other Alternate Banking Channel.

By System

$,"q9/l
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Staff & Ex-staff members

GOVT. ACCOUNTS :

No Nature of
Service

Service Charges Service
Charges to

be aoolied bv
1. Cheques for

collection
Staff & Ex-staff members: No charges for collection of Cheques
are to be levied in accounts of staff members and ex-staff
members for their single aic or joint aic with his/her spouse or
children. ln case of ex-staff member, he should establish hislher
identity as an ex-staff member of our bank for availing the
exemption. Money representing in ,the transaction be
perr.aining to skff member or ex-staff member on!v.

2. Remittances:
DD, Banker's
Cheques, Pay

Orders,
CancellationlRe

validationl
Duplicate

issuance of
these.

Staff & Ex+taff members: No charges for these services bre to
be levied in accounts of staff members and ex-staff members for
their single a/c or joint aic with his/her spouse or children. In
case of ex-staff member, he should establish his/her identity as an
ex-staff member of our bank for availing the exemption. Money
representing in the transaction be pertaining to staff member
or ex-staff member only.

3. Minimum
Balance
Charges

Staff & Ex-staff meqrbens: No charges for these services are to
be levied in accounts of staff members and ex-staff members for
their single alc or joint a/c with hislher spouse or children. In
case of ex-staff member, he should establish his/her identity as an
ex-staff member of our bank for availing the exempiion.

lrlarTU llaftrra af Gaariaarrq tu I E vt rrt9t Y tbE $ervice Charges Sei'vice
Charges to

be apnlied bv
1 Cheques for collection No charges for collection of cheques deposited in Govt. aics

for funds of govt. sponsored schemes.

2 Remittances: DD,
Banke/s Gheques,

Pay Orders,
Gancellation/Revalidati
on/ Duplicate issuance

of these.

No charges for transfer of funds in govt. sponsored schemes.
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