AT ATy

Annexure 1

Madhya Pradesh Gramin Bank

Service Charges for General Banking Operation
(effective from 01.02.2022)

No | Nature of Service Charge Service Charges to
Service be applied by
1. Cheques for | Particulars Charges per
Collection Instrument Rs.
(ExC'"gg‘E Home [ 3) Up to Rs.5000/- 25/-+GST By System
) b) Above Rs.5,000/- up to & 50/-+GST (If collection is
including Rs.10000/- through BM menu,
c) Above Rs 10000/-upto & 100/-+GST otherwise manually)
including Rs. 1 lac
d) Above Rs. 1 lac upto Rs 5 Lac 200/-+GST
e) Above Rs. 5 lac upto Rs 10 Lac 225/-+GST
f) Above 10 Lac 250/-+GST
a. Above charges are inclusive of Courier charges, out of pocket expenses.
b. Note For collection between our bank and other banks, the commission will be
shared on 50:50 basis i.e. each branch will charge 50% of the stipulated
commission / service charges at its end.
c. Cheques received from the customers of other SOL (Excluding Local
station branches) will be freated as outstation cheque and charges will be
levied accordingly.
Issue of Demand | Slab Service Charge
Draft/Bankers’ | Upto Rs.10000/- 50/-+GST
2. C"*gl‘ée"’ay Above Rs 10000/- to 100000/- Rs 5.00 +GST per thousand
ar or part their of (Mini. Rs 60)
(Cheques Rs. 4/- +GST per thousand or
through account) part their of
Above Rs. 1.00 Lac (Mini 600/- Max. 15000/-) By System
Issue of Demand | Upto Rs.10000/- Rs 75/- +GST
Draft against | “Above Rs 10000 up to Rs 50,000/ | Rs. 300/- +GST
Bankers’ Cheque | Upto Rs.10000/- Rs 75/- +GST
/ Pay Order a1 5ve Rs 10000 up to Rs 50,000/~ | Rs. 300/- +GST
against cash
Note : Bankers’ Cheque / Pay Order will be made payable within that center only. Demand Drafts
should not be issued which would be payable at the same center except for the purpose of payment
of fees by students / job application fees / payment of Government dues etc. Branches may issue
Demand Draft in lieu of Banker's cheque / Pay Order for local payment on account of Government
dues. Service charges as applicable to issue of Pay Order will be levied for issuing such Demand
Draft
3 RTGS - Qutward Slab Charges
(Real Time Gross
Settlement) Rs 2 lac up to 5 lac 25/-+GST By Sysien
Above Rs 5 Lac 49/- +GST
Nil -
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No | Nature of Service Charge Service
Service Charges to be
y applied by
4. National Slab Charges
Funaeyonic  "Upto Rs.10,000%- 2.00/+GST
(NEFT) - G (Per Transection)
ove Rs.10,000/- up to Rs.1,00,000/- 4.50/-+GST
Outward (Per Transection) By Svst
Above Rs.1,00,000/- up to 2,00,000/- 14.00/-+GST y system
(Per Transection)
Above Rs 2 Lac 24.00/-+GST
(Per Transection)
NEFT- Inward | Nil
RTGSINEFT Charges | Same as Above.
Transactions
5 National One time Mandate Authorization Charges per mandate : Rs. 200/- | Branch
méﬂﬁ?ﬁﬁﬂse +G.ST Manually
(NACH) Mandate | Iailed Mandate : Rs. 250/- +GST
(including ‘F’ Special : PM KMY — Nil
mandate) PM SYM — Nil
PM LVMY — Nil
6. Electronic Inward ECS : Nil
Clearing Non Individuals :
System (ECS) Credit Clearing Debit Clearing | Branch
(per entry/item): (per entry/ item): | Manually
NCC Clearing House No charge No charge
Destination Bank — No charge No charge
Sponsor Bank — Rs. 5.50 Rs. 4.00
(Min. Rs. 2500/-) +GST | (Min.Rs.2500/)+GST
. ECS Return Rs. 250/-+ GST per instrument Manually
8. Issue of Up to Rs 500/- Charge Rs 50/- + GST Branch
duplicate DD/ | Qver Rs 500/ to 10000/ Charge Rs 150/- + GSTOver Rs Manually
Bankers Cheque | 10000/ Charge Rs 200/- - + GST
9. kel ﬁgﬁﬁ'g% % 50% of Instrument Amount or Rs. 100/ per instrument, Whichever | By System
PO/ Bankers is lower. +GST
Cheque
10 Duplicate Issue of first / original SB Pass Book and continuation pass book Branch
Statement/ | thereof, on exhaust of existing pass book : Free. Manually.
Pass Book | gtatement (CA/CC/OD accounts):once in a month — Free
Saving Bank Accounts — Rs. 100/- with balances and entries from
the date of last printing and additional Rs. 50/- per page or part of
(24 entries/page).
Duplicate / Additional statement (CA/CC/OD/SB accounts): Rs.
150/- per page or part thereof (40 entries/page)
11 | Stop Payment | SB account Rs. 200/- + GST per instrument (All Centers) Max. Rs | By System

instructions

500/-+GST per occasion. (Range of Cheque)

However, for the loss of cheque book charges are: S/B — Rs. 400/-
+GST

(CA/CC/OD Alcs.): Rs. 300/- per cheque and Max. Rs. 600/- (range
of cheque) per occasion.

Note: Stop payment charges applicable only when sufficient
balance is available in the account else cheque return charges
should be levied.

Revoking of stop payment instruction :

For SB a/c per occasion Rs. 50/-.

For CD/CC/OD Alcs per occasion : Rs. 100/-.
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No | Nature of Service Service Charge Service
Charges to be
applied by
12 | Standing Instructions Branch
Rs. 50/- + GST per transaction involving credits to another account other than those | Manually
of customers within the same branch.
Note: Even if the standing instructions could not be carried out for insufficient balance
in the account the charge of Rs.150/- +GST is to be levied. However, standing
instructions in respect of the following should be carried out free of charge:
i) Crediting /Remitting interest in Term Deposit.
i) Crediting/Remitting Recurring Deposit installments.
iii) Crediting/Remitting installiments in Loan a/c
13 | Issue of cheque | MICR cheques —Rs. 5/- +GST per cheque leaf at the time of By System
books issue. (All centers)
However, for S/B a/cs of individuals, 20 cheque leaves per
calendar year will be free.
Personalizes cheques — Rs. 6/- +GST per cheque leaf at the
time of issue. (All centers)
14 Cheques For Financial Reasons: - For Non Financial Reasons: - | By System
retumed | Upto Rs. 1 lakh : Rs. 300/- Rs. 150/- per cheque.
Charg:rs‘ ;sDrawn Above Rs. 1 lakh and upto due to technical reason - not
Rs. 1.00 Cr: Rs. 500/- alt1 the fault of customer- no
charges.
Above Rs. 1.00 Cr: Rs. 2000/- .
Interest as applicable to be levied if the Bank remains out of
fund for such cheque returns (Fin./Non-Fin.).
15 Cheques/Bills Local & Outstation:- 50% of prescribed collection charges Branch
’g*r‘a‘m:i:g!::ﬁ; subject to min. Rs. 250/- + GST Manually
o Out of pocket expenses/post, if any, should be recovered.
16 Minimum Current Quarterly Average Balance (QAB) for:
balance charges | Deposit A/cs | Individual — Rs. 3000/- Data Center
(Including Other than individual - Rs. 5,000/-
inoperative Penal Charges for non-maintenance of AQB in
CD Alcs) CD accounts: Rs. 200/- +GST per Month
Saving Bank No Penal charges if customer maintains
Accounts : QAB (Quarterly Average Balance) as under
Normal Saving Bank Accounts:
Maintenance of | with cheque | without cheque
Tmrum Average | Book facility | Book facility Rs.
ua 7;\387 LilEs Rs. 500/- 100/-
Minimum Rs. 150/- Rs. 60/- per
Balance Charge | per quarter quarter
Charges will be levied as under
AQBisinthe | %of Penal | AQBis Y%of
range Charge in the Penal
range | Charge |
Rs. 250-499 50% Rs.50-99 | 50%
Rs. 100-249 80% Rs. 25-49 | 80%
Below Rs. 100 100% Below Rs. 25| 100%
BSBDA/Small Nil -
Saving
Bank/PMJDY Alcs
L Inoperative SB Nil -
VASSINN g
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No | Nature of Service Charge g:;\;iczs e
Service appilad by
Note: in all abovementioned categories of savings Bank Accounts, it
should be ensured that the balance in the account does not turn into
negative balance solely on account of levy of charges for non-
maintenance of minimum balance. In such cases the charges which is
not debited due to non-availability of sufficient credit balance should be
accumulated separately (Maximum upto 2 quarter) by the system and it
should be debited whenever the account comes in credit balance.
17 Ledger Folio In CBS environment ledger folio charges has been stopped, By System
used in however, account maintenance Charges per annum is as under
CD/OD/CC Alcs | current Account :- Rs. 550/-
Cash Credit/ Overdraft- Limit exceeding Rs 25000/ Rs 550/- Note:
No account maintenance Charges for KCC & Saving Bank Alcs
no charges in dormant accounts.
18 Attestation of | Rs.150/-+GST per signature Branch
customer’s Manually
signature
19 Closure of Within 14 days from the date of opening — No Charges. By System
Account within | Above 14 days Charge-
12 months (A/c | SB 500/ +GST
Transfer not CD 1000/+GST.
included) BSBDA-Nil
Death. Acc.- Nil
Due to availing of CC/OD limit by customers : Nil
20 | lIssuance of No | Agri. borrow. & Priority Sector : NIL Branch
Dues Certificate | ¢hers - Manually
Individuals : Rs. 150/- per occasion
Firms/Non Individuals : Rs. 250/- per occasion
21 | lIssuance of any | S/B — Rs. 150/- +GST per certificate. Branch
other certificate Manually
e.g. Balance
Confirmation,
Maintenance of
Account, etc
22 Collectionof | Upto Rs 10000/~ | Rs 200/-+GST per bill | By System
Bills Above Rs 10000/-& | @ Rs 15/-+GST per Thousand min Rs 250/-
upto RS 1.00 lac
Above Rs 1 lac — | Rs 12/-+GST per thousand min Rs 1500/-
plus out of pocket expenses
23 Enquiry of Old Rs 250/-+GST per item, subject to availability of records Manually
entries (more than
12 months old)
24 Solvency A. Non Commercial : Rs 300/-+GST per lakh minimum Rs. 1200/- Manually
Certificate maximum Rs. 15000/-
B. Commercial : Rs 300/-+GST per lac, Minimum 1200/-
Maximum Rs 15000/-
25 | Penal charges | b) Deposit tenure up to 5 years: By System

for late payment
of installments in
Recurring

@ Rs.2/-+GST for every Rs.100/- p.m.
b) Deposit tenure above 5 years
@ Rs.3/-+GST for every Rs.100/- p.m
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No | Nature of Service Charge Service
Service Charges to be
applied by
26 Issue of Statement- Once in a month-free By System
statement Subsequent statements-Rs 150/-+GST for 40 entries or part
thereof
27 Inoperative No Charges.
account
28 | Charge forexcess | No charges for Upto 50 customer induced debit entries per | By System
debit entries in SB Half Year.
(ATM /internet . .
transactions not to | Beyond 50 debit entries: Rs. 15/- per entry
be counted)
29 | Cashhandling | Cash Handling charge in KCC & NPA accounts: NIL. Branch
charges for ) Manually
SB/CA/CC/OD | SB A/C: (Excluding BSBD /NO FRILL /JANDHAN)
Deposit (other | Cash Deposit First — 5 transactions per month (excluding
than personal | alternate channel transaction):- Free.
banking Beyond 5 transaction (excluding alternate channel transaction) —
segment, TDR, | Rs. 50/- per transaction.
RD and Loan
customers) CD/CC/OD (Deposit of Currency Notes) :
a) -Cash Deposit upto 1.00 lakh per account per day : FREE
b) -Cash Deposit above Rs. 1.00 lakh per account per day up to
Rs. 10 Lakh
: Rs. 1/- per Rs. 1000/- or part thereof, Min Rs. 100/-, Max Rs.
10000/-.
C) Above Rs. 10 Lakh per account per day
: Rs. 2/- per Rs. 1000/- or part thereof, Min Rs. 2000/-, Max
Rs. 20,000/-.
If a customer deposits aggregate cash in an account as single or
muitiple transactions in a day at single or multiple branches
exceeding the exemption limit of Rs. 1.00 lakh, cash handling
charges are applicable.
Cash deposit of Small Denomination Currency Notes upto Rs.
1.00 lakh during the day in CD/CC/OD Accounts i.e. Currency
notes of below Rs. 100/- (since we have no option to enter
denomination — wise CU!‘”‘”"‘}’ in ex;shnn Q\lqtnm therefore
branch should calculate manually in case of small denomination
cash deposit):-
a) Upto 10 packet i.e. 1000 pieces of notes : Free
b) Above 10 packet — i.e. 1000 pieces of notes charges will be
levied @ Rs. 10/- per packet max Rs. 10000/-.
30 | Photo attestation | Rs 200/- +GST per occasion Branch
charges Manually
31 | Record copy of | Rs 150/-+GST up to 6 months old entries Branch
the cheque Rs 250/-+GST for older entries subject to availability of the Manually
instruments
32 Interest Once free, additional copies Rs 150/-+GST per copy Branch
certificate Manually
33 Payment of Upto Rs 10000/- Charge Rs 50/ Branch
deposit receipts | Above Rs 10000/ - to 1/- lac. Rs. 5/- per thousand. minimum Rs. | Manually
_~~to:angther bank | 60/-
///,:TQ’@ .,w—fﬁ?x Above Rs. 1/- lac Rs. 4/- per thousand.
‘,‘;’ r‘g( - po) \&31\“ minimum Rs. 600/- Max. Rs. 15 000/—
& \ Ve /)
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No Nature of Service Service Charge S. Char. to be
applied by
34 | ATM Annual Maintenance Charges | Rs. 150/- + GST Per Year By System
(Recovered at the beginning of the -
second year onwards)
35 | ATM Card Replacement Charges | Rs. 200/~+GST By System
36 | Duplicate PIN/Regeneration of PIN | Rs. 50/- +GST By System
37 | ATM Card / KIT returned by Manually
couriers due to wrong address RE. (00-+GET
38 | BMS Alert Rs. 16/- per quarter (if the number of SMS go beyend | By System
8 per quarter from the customere regletered for SMS
alert, other than staff, ex-staff, PMJDY accounts)
39 | INTER-SOL TRANSACTIONS CHARGES Note: NIL
Withdrawal from other branch is allowed upte Re
50,000/ enly against the eheque drawn en self,
Payment against withdrawal slip is not permitted.
INTER-SOL TRANSACTIONS CHARGES
40 | Change in signatory cc od per occasion Rs 300/-+GST Manually
41 | Addition / Deletion of name instruction change | First time free then after Rs 200/ +GST Manually
per oc.
42 | Conversion of inoperative TO Optative A/C Rs 50/- Manually
43 | Locker Orations 12 OPERATION PER YEAR FREE Manually
Beyond 12 op. Rs 100/-+GST per visit
44 | Debit Card Maintenance Charge Rs. 100/-+GST Annual charge By System
45 | SMS Charges for ATM, NFS/POS transection Rs. 15/- per quarter (if the number of | By System
SMS go beyond 5 per quarter from the
customers registered for SMS alert, other
than staff, ex-staff, PMJDY accounts)
46 | ATM Transaction charges Comparison Monthly Limit: Number of Free ATM | By System
(Staff, KCC, BSBDA,PMIDY,NO Frill, A/c Sch. No. | Transactions (Financial& Non Financial)
Type of Charges Other Other Our
SB 110, 111, 104, 112 OD 261, 262, CC 351 — Benk's | Banie | ATM B
FREE) ATM 6 | ATM | Metro &
Metro | Oth. All
cent. centers
Set Limit for monthly 3 5 5
Free Trans.
Charges (in Rs.) for 21 21 21
financial trans,
beyond the set limit
Charges (in Rs.) for 8 8 8
Non-financial trans.
beyond the set limit
47 | 1ssuance of duplicate Term deposit Certificate | Rs. 150/- per receipt Manually
48 | Allowing operation in a a/c through A) Power of Attorney Rs. 500/-+GST Manually
{one time charge for registration) B) Mandate Rs. 1000/-+GST
49 | Cash withdrawal Charges Savings Bank Account: By System

{Staff, BSBDA, PMIDY, NO Frill, Death ciaim
A/c—FREE)

Up to 7 cash withdrawals in a month: No
charges.

Beyond 7 withdrawals: Rs. 50/- per
transaction.

CD/OD/CC Accounts:

Withdrawal up to Rs. 5,00,000/-in a
month: Free

Beyond Rs. 5,00,000/-: Rs. 1/- per 1000,
with a minimum of Rs. 100/- and
maximum of Rs. 10,000/-

It is excluding ATM cash withdrawal or
other Alternate Banking Channel.
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