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YA TSP B WY A, g9y AR U9 Jdeare & ANy & fwg
dSE @ SUN wed 9 Ay

(AREICEI

IR RS §p T 1S gRT 30 UT8h DI ST HIFD AT G2 [+aRer &g 9 fddpdra Hl
facqareer & g ofsrg @ oy fdby S drel SURIT & Fwie § dbl Bl AR R v faenfasr Sk
foby i e €1 g7 fewfder # wnfdet § —
o g Ve RTH 2002 & Ul dhi & SRR |
o YA ARY g adddre dI AU & fdvg ASE—BreRidd T SRb B gRI $I T8

STIRNMY |
o THUATH P RIBEIREN & MR W IR dfhT wideror & T # a9 Ififd gRT @l BT IIed &
T H S Arae (ES)) sRaT @ AW § SR U |
doi ¥ e & 5 9 te fawga i IR X 91 {6 Feers Avsed g1 ergHIfed 8 | IRd Rerd
d% §RT AR fASY  RBI/DBR/2015-16/18 Master Direction DBR.AML.BC.N0.81/14.01.001/2015-16 dated
25.02.2016 (RFTI® 04.01.2024 qFH FUMRG) & AT A "3 UEH D AT (B e 2016° SR
fpu 2| 9o e & Urae= 9o Hify § e fer W

2. A &1 TS, 983 9 fHaraas

U UTEH BT ST /-2Ne aRvr /edddie & faqaieor &r gfoRer Geell N &1 Sevg gemes
AT IMTAHarG & fAUmer ¥ FEid AR & forg oTREl dwl §RT SIHgeiaR AT S 8l dal
BT TR fhT S I b1 B |

T BT Ieqzy 4 wedi & Uit & —

i, AR Tl PI IR B db BT IUINT B A AT |

ii. 6 @1 39 AFg 9T f6 98 UM UEHl qAT SHe A HHaERl I dgdR dWid 9 |HS
TH /STF AP, W1 89 A b DI SIRIAT & AFd U§e= - § HAgg s |

iii. Y B/ FEiRa ufsbamell & uRurerd # desrue TfAfaffdl &1 udr o g Ruid &1 & foy
JARIIY FHUH AN AT |

iv. ST BT g frame feemden o1 srgurer BT

v. I8 GRREd &A1 [ TEid Wh R BT 307 U8d DI Sy A\d dA1 g« Faror g
Addmdre &l faaumer & fIwg oo’ =g iR ufhamel & awy 4 waia uflemr uyeq o= &
AT & |

gg AT 9 D TR AR g SRS W AN & 9T 59 I bl Qv | I=iRd 99 99

R SR GR=Emer el & g1y Siigax <xar i STufad 2 |

3. EFTENEE P gReTT —

g AT e H oF9ieE & STuRTe BT e wu § gy fhar war 8 -

S PIg AT UeT AT el BU W IR & UNired W gHeid fadr ufeear an wfafafr # avafds
wU A A BT AT A B BT UART BT AT S G UTSE T AT S @ SAH g AT
BT TAT AT B AT U BT {6 I8 grfed 9erT 8, U aafad e=ened BT TR 81T |

g BRE ATAT §fPIT FARAT BT SYANT 399 JMURTE S AT & FHATT TV BTt & BT
B AT & qAT VAT R G IEHI IIQW &9 S AId DI QUM BT 8 | &9 M B ufhar #
focia Feraeri &1 e VAl sgell e Bkl & R &9 &1 91 9 UPi B Ui Il 6 |

9 Uiferll SIS @ YoM | g99eE & ded d fdwiig deraer W Intid B foraw et
B f~Tq ST e & facd Awor & forg fhar Srdr & =g AR &1 91 dis 9@ 8
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Y —01
UIIdHT : Preliminary

gRAIY — ROTd §& gRT SINT "319+ UTEd &I Sy fqer 2016” # frfasa aRwmmd < 1€ & —
31, vreg ST foh gerenee farer SRR 2002 T SHS GIEAT H U9 gENYE AR RPE $T I@REN )

9 2005 T SHS HeRET @ TEOAT T —

L R (R &k oy welifdal wRyfdeneii ik Jareli o1 <fdwq uRem) sfifraH, 2016 Ry amT
"R SR HET S ! &RT 2 3 SU—RT (6) # IRAIRT AR ‘SR |&r S
IRFATT B ael @ ITER SIS ol 3R TRMEE GarT dex IAEATETE gRT fpd
ARG B TN Uga AT 7 |
WEHRT 1: MR AR & SR T IR R d@&@n ua & & forg 93 B
TP 2: IR g9 T U0 & fIU AR Swarast 8nmm |

. A ARt iR fam @1 e @ geeneE fAarvr afdfRew (foaven), 2002 @R eFEEN
farer (@rferEl &1 wEREE) T, 2005 R S fby T Hwe |

N, MR AT N gRT 2 B Su—uRr (1) F IRANT gER Ity uw U ufkar @
ot g% aiftma 8 o/ grT foeddl aafts & saifReraa e ar ardifes o afea smerR
T, $XY UgA Aps MEURTR &I, U F@U= 7g Aof ol ¥ 3R 0 ReurR s9e g
YA TSN P IR R I FHdT AT FH BT AT BT 8 |

iv. f2ameft Tl (Beneficial owner)

a. el At =afad dig HT B, a8l fRardl WMl U T9Ra Afdd a8 2ol d1g el I Agad wY 4
awwmsﬁ%ﬁ%wﬁazﬁwﬁwﬁawﬁﬂawméawﬁﬂ?ﬁww
Fae wWifidizd 81 Wi fRad W™ FFer &1 sy It aafda & =R ar gofl a1 o™ &
10 Ufderd & o & Wi /U=l | 2 U8l fEEer @ dgd siEmRar ar udyd Sffder ar
JTURDI & IR AT AANTBR & ARIH 4§ AHier (e o @ Fgfad ar gaed Rz ar
Hifcrra ot o @1 AffeR wfie 7

b. STei faftre <afdT ®Ig ARERT &, g8 fZarfl WMl U1 TgRd fdd a8 2 ST 918 3fdel I A w4
A 3mEr UEh A1 31t e @fdd & Arew 9@, W@ifia w EEr w@dr § 9 fafde afdd @ golt
M B 10 URAIYE I e b W /U A B |

c. viel e =fd o s do o1 afeaal & fem 2 gg fRaeft @ S JgRa afed 98 &
S 9TR el IT WIAd WU W AUAT Ud A1 31w fafdres aafed & Areww 9, Wific o) A 3@
2 3R S\@T Hufcd a1 4ol a1 & & 15 gfaerd o 31fde & Wi /Il 9 & |
TR Afdadl o1 Maraed afafadt i wfid 8l €1 gl Sad dFl Igeil & dgad "gRd
I & ygad A8l 8 Fahdll, T | UERE TgRe Afdd IR Jage STadRT 81 |

d. S8 UTed Pl NI (Trust) &1, @ U@, TS @& fRaRi @l @ gae sl iR N @
ARATYD, NI, ReTdH, <O § 10 gfaed a1 S99 1 f2d <@ arel arredt ik f=or o
WA B ST & ARIH q U W od TadR] 01 @+ darel {6l o oRel &fdd &
UgaE & HIH | U Ffdadl & Ugard & Fiad d)d & o8 Sfad dad SoTg! |

e. IR ARFIH B gRT 2(8) H uRAINT JTAR qRAACS a1 I Bl @fd BT ®lel, el By,
mﬁﬂﬁﬁmwﬁmﬁﬂﬁﬁﬁ?ﬁﬁsﬁw@mﬁéﬁw( ) faffrmi grr fafafdse
2 |

f. JMER AR B gRT 2(F) & AR "d=d UgaE FEUNR” | UH A7 Af¥d el H VAT
SART SIeT IR UG 2, R MR e gReT & SFHiReda gar iR qrmfed o
@Wﬂ@ﬂﬁﬂ?ﬁﬂﬁﬁ@@ﬁwuw ARG qAT \%Hﬁﬂ‘srf@lﬁarawaﬁﬁ‘@%l

g. "dgd KYC Rafsd IRRE(CKYCR) =M &, S fddl ed o KYC Raftsd &1 iica wu #

U HeTRT oI YRS @ & iR Suelel SR 7 |
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STTBT ST Fa Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

h. MER JAMAFRA $ arT 2(€) H URWINT JITAR SHIRIDGII a1 & 3fva Bl AfdT & M, TH
G &1 IRIE, UdT 3R =9 FEITd SIHHRNI, S MR H&T IR $_1 & YA & forq fafrast
grT fafafdse @1 Se, 9 Sdfd gEe 2 fog 9 Sidia Holael, €, S, ST, ST, T,
BPhaR), A AT FHfbedr sfasr & sif¥erg w8l 8 |

i, IeTRE fFewe” @ SRR fafafdd Hwer gR1 PML AR & e 4 SR 99 & el sferd
A vfdearsil w1 JHT guTes gRREd axa & forg ifa @fda | 2 &k gd et
Aftaford g—

a.  gfe RUE PR arell fafaffd wRem dig H#Al & o Yegs Fawe a1 Fewe de gR1 a=d
wU W U¥ad oiarfores Feers |

gdge RfieR afe Rard w1 arell fAfafig dven ariierd %9 2|

gfe Rud o= arel fafafa e &8 waulRa ufde™ 2 dr Waem |

Ife RUIE &t arelt fafrafia dwen o <o 2 o gdus =il |

afe fafafia weesm AT e swear fdaal o e 8 ar 9o Rafd o @faa ar afts

(Individual) ST fafafad w=em &1 R0 &R ®raf &1 yeee &rar 81 iR

f.  WEBRI dBi AR & MV dhf & Hey H U AfK Sl aRS UeEd A1 AAged wd H
g fdwed” & wu H eI @ |
g KGR — 39 WS B Yo & ot ydgd Feead iR quidlfeld Mowre ol & g8l amed
BT ST SR S, 2013 ¥ AT €

X. MG G ¥ o AHied se ¥ & O R (i ud sreraHawen) fAfafias 2016 @Y
ot 2(1) @) # uRaa fFarmr 81 g8 28 IR THieT vea™ G&m iR AUR MG ® G7d
fraRra @1 g8 erdfed fdar mar &1

Xi. AR @EyEHE) f[AFHT 2016 H URAMNG AR 'S darsdl AMEE" | dogd U Ufbar &
RS §RT qRMCEH FaT 3R AT AUl iR ER H&T Bl R AT RS 4§ AR ofd 8¢
ReaReT Ufedl gRT wgd &1 Ol & O AlTg<IsR U U Iudtel Sel | Hel Ady &R+ &
IURIT UTRoT gIRT feforeell seRa gohdarsdl ST &I YAV & < ddb-ld] Faamsll & A1 qiaq
ST ST 2 |

xii. MR AT BT gRT 2(8) H IRFIMNT IFAR fHfl =afad & Fed # ygae Gar & faid SHa!
IR T, qRHICH AT, THARGDII AT M 2 |

xiii. R AT ASTH FITST (NPO) BT AU SH AT 3fqaT Ao+ A & S AfRforai oofras srfrferam
1860 AT S UHR & o Iy & ofdfd g siar 9ffd & wu & uofiga &1 aerar wwe
AT 2013 B URT 8 A ol Bl B 2l |

xiv. "IAMHIRG T F dg SWES] (OVD) BT AU Urule, SISfai Agdd, ARA & g1d AN §IRT
SR AT U8 UF, I WReR & bl Iffer gRT faffad sxdeiRa R (NREGA) & d8d
SIRT S pTs, TR gRT SR U5 forg® A9 8k gar <1 78 &l |
TEIHI: 5 WS B JAoA & oy, T SIS IR 89 & 916 9 H D3 dealld 8F 1) 4l 39
JEIEN AMT SITQ, 91efd 9 I WRGR §RT SN fby U fdarg yAmr 95 a1 Iod ST g1
AT forar T 81 8iR S9H A # uRaaw gffa =)

ngﬁmwwoeﬁﬁwswqu TSI g Ud & YA & BT H UK DR
FHAl & 99 U WA 981 ARAIPpd FaRell AN ©, IS4 T Bl Al ifeRe w9 ¥ 99 S
AM ST —
1. B=/TY WHR & [uRT /Fifafde / Fame wfder), ddoiiie &5 & SUhd, iiordd
I 9 /AdTd Al A §RT 3Mded & BISl dI AANUT HIAT g3l Uge UF |
2. ToicE AMNHR §RT BIST I TN HRaT g3l IF |

®oooT
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IFT & ARTRFT TRl el dlel @Il H U & YA & w9 § 1 SXraal 61 faeiRe w9 I
dYT TEITAS A S —
1 felt o Jaemarn( (sl /TlwE /URe Us AldEd BIF /31N 98Uarsd /UM & T Bl
faer) gvT o1 gfefafe faer St <1 wEHl 4 31 qreT A B
2  TRUfeIdT AHfcdd) TS
3 d% Qrar IMqdr URe M g9d [T fIaRoT |
4 UG AR den Aeeifae & © SUBHl & Hdi-ded HHAIRA] Bl SRl U=g_ AT IRIR
Ui 3TN Ife SHH UdT Seolfad 8 |
5 ®w I AW WHR & [q9FT, AifdRd /Fame gahrg, AEed & & [Uuhd, gl
T I, Aide faciia WM 3R gdlag wldl gRT FRedr & w9 § dHaR] Bl
JMIRNT U] BRI b IR H SR 3Mded IF |
6 facel <M &3 & a9 g1 A1 faqel garar / ffed gRT SR g¥drasl

xv. ofSfm & aafdd 3 emery # = wfae € -

TP Afad

v Ggad feg uRar

U B

T HH

KT BT U e AT AR B b $Pb1s a8 g8 [T &1 a1 el |

JJP hiam e Afdd 3R

Sad H 9 B & ) Wi @7 a1 R toR, emET a1 ety

XVi. Wﬂsﬁfﬁlﬁ fORTet Sfderl | e RAféT s grr a0 aafdg & & o &b
g A | & g9 08 H aftia EEd IRAd R & foly ScRar @ |

xvii. IR ARFTH @ gRT 2 & SYIRT (V) H IR9INT SR ardt @ aRvmr # a8 aafaq wnfia
2 Sl YR & ot AMieT WRdd & &I Ay ¥ qaadi aRg el @l /@y § Udb |l 93y A
I 31fdp A7 & afyy /A db IRd H @I B [

xviii. ACERUE AR ¥ M = gkt daraeRl 9 & Rd dader @ 09 g o1 enfiel 81
ST AT FTel | A7 eI by A B O fh e W drf B 2 Afdd dr—
1. BT T TP I§ Feg g B b M BT UIftd U IR I & bl & Sl fob AfSf~asy #

Il 2, a8 AR B IR B 41 81| AT
2. IIER NI /IR ®U A IS g3 Uil &1 | AT
3. AgdeR foaedr @18 anfde Ny a1 dis dRdfdd IgeT Aok I U, I7 WIdgR Sl T
gdld 8 fob SU Sdpdrdl Tfafaferl o facaryor fear i X818 |

Xix. B WA A 3 g9d db & 99 W I oraH —
1. U fociia af & SRE 98T o A (Bfee) Th g v A e T Bl B
2. frelt v 789 H W 3meRvl SR 3Rl Y AR V¥ < IR W S1fde T8 Bl § aol
3. fHedt ff 99 @ # 99 v BOIR WU | 3ifdd A8l eIl § |

92 b, WRBRI M, BV A4 3R WG B YA & Aegd F S R S QR AY AR
R IR &T 999 59 AT R fdaR F81 fhar S|
xx. WIGER W ARM %y, [y, ko1, RN, IUBR, AR, GUaidl, I IF oIy Farell w1 A § AR

gt et enfiet € —

a) TP Wl W@reT

b) o, 3MExvT, fdl W a1 # ARt o1 ofavyr a1 fafw AR g A # ' 9w, I oney

7 3 faorg & WA | AT gelagiNidel 8l
c) RIS STHT 91T IT 1 YR & FRIE ST DT SUANT
d) favarT menRa v RITUT HRAT

No g bkwbd=
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e) [N T a1 = B IR & forg dig YA Yol w9 | I71 Sk wd § - HRAT AT
T AT
f) e fafSe =fdad /sare /Faven o1 AT/ maen

g off & & fAdel 4 ygaa fey T @ Ak Bl ok wf § ugad 7 & O sH@r ot fEgER

a. Yo RAfET AM®  (Common Reporting Standard — CRS): ¥fleRed fafi=1 <wif & #=0 U&
Jguel Wied ey & Sl {6 R AWl ¥ URWRS UeMNiS HEANT F9sid (Convention on
Mutual Administrative Assistance in Tax Matters) & JIJ28& 06 & AMER WR RN & W AFHT &
fore exameRa foam ar 21

b. UATESH (Customer) I 3T VA &R A © of & 6 & A1 facig dagaeRr a1 Tfafafr &1 dares
AT & qAT S AT Ffad 1 enfie 2 et &Ik 9 fOwi HerasRr a1 fafafd &1 dares grar
g

c. 4% 91 UTE® : (& QAT UIEd s 91 §6 & 96y @ W ARa 721 810 8 1 I8 IEsh
9% @ Y A« IagR FHIed Rl o |

d. 8% & Sfad uysda™ Ufshar (Customer Due Diligence (CDD)) ¥ 91 UTgd e feamefl @ o1
HABIRD wT A dY SISl JAT YA d27 Ud & GHO A Ugd &l ggar g gfte o1 ¢ |

e. UT8d B U U I e DI IFAT Yga 9fshar ol o=+ 2 |

f. Pl A A FIH I FRIB] & HRA I[DHSC < HRAIH Tae (Foreign Account Tax
Compliance Act) & & i faeel fawiia SRl (WRemg Sl SMR&T @& dTeR Rd €) | — 3FRID]
FRerarett a1 el gaEal (R rRias axerdell &1 Aewyel Wi fRd &1 gRT S9& a1 ¥
T fawia @ral @ aR | RArd &1 Si-ard a9m=m 1= g |

g. MY (“IGA” = Inter Governmental Agreement) ¥ 3R ARA ARPHR TAT FAITd I IFIRBT B
A ALY BR IGUTSAT DI G8aR g qAT JHRD] BT Behl bl AN B & oy fby 1
3R TRBR 3T A |

h. HagAl SIS I I IH Wl Uid e 9 2 o 6 fdas iR Afds seal & gy #
PATSAT AN T DAGAT ISTELT DI ST HRAT H IUIRT fhar F1ar & |

i. T UATEDI (Non-face-to-face customers) A AT B UEH W 7 ol & 997 o 6 suRerfa
g AT 3T o QMY & efad a e ded gy e # & @rar @ierd € |

j. | YA YfshAT (On-going Due Diligence) ¥ 3 HauaeR! &1 fafia Rl & € dife a8
JHed fear S d& 6 @ 3 J8d & Udsd aor FeRl & 919 & U AFaeR 6y o
RE T

K. 3Tafeies SETNHROT I AT WIS & ded FURT TETdSl, SHHRI bl Jerd- &1 Gk
A B oy by T Surdl & ® 3R ¥' 99 unifie BIar @ o9 Rod d% grr RuiRa orafyr #
fer = srfieral &1 geleror fham Siar 2

|. Dfifedel Taauce W (PEPs) ¥ g 9+ @fdadl & & o f& fagwr # fd wewgel o
BRI /HRIPH H FEg B JA MG TIE, RS IASHARTY, aRS  WREGRI / =1RE /A w
JHIHRITT, 54 Afdepdd T § g BrRiUTeTeD, oiHfded Urel & aRe gerebrl e |

m.fafFafi@ s®1sAT (Regulated Entities) | oMo W SFgfaa  aiftiue I /& ORI
I /Thd TRAT 96 / Urdfid I8 A8HRT §F /ST IR D=l TehR] db 3R Bl =T P
o dfar faffm s @ aRT 22 & T8 R/ U & IR 572 U 98 & ©4 § 9%
BRI ST |
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STTBT ST Fa Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

n. WReld Gfhar | MR &H SIRgA WTed oiFa urq FgiRd 06 TSRS XA H 4 By I
SIS 8l BT ©, ¥ 3MUATs M dTell UTed U Ulhal | § ¥ UT8dhl 9 dhfcdd FRalldhd
ST UT fhy oIt € |

0. M 9% (Shell bank) ¥ M VW &6 ¥ & o f& W <o # frfia & oigl swar &8 Hifds
IuRefa 7 & 3R a8 fd 0 fafams facha g & vgdg 9 &1

p. IR 3RV (Wire transfer) 1 3T U HIdER ¥ © off & UIeTd: I1 (AR BT U SIGell &
®I H b Afdd (IPpiad AR fAeds 1) §RT T db & ARIH A goldgi-idbael qrrad fhar
ST ®, fOTIaT Seezy fRauTel ®f 949 Sudel HRar 8idl ¢ |

(. IXE  HHUR IR 3R (Domestic and cross-border wire transfer) : 51§ Uadd d& T fRadmel
d% Ml U B QU H Bl Al BXe] ARV BN TAT Iad 1 YIh YAdh <M H B Al AHUR dRR
3TROT BT |
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STTBT ST Fa Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

AT —02
AT (General)
d% BI MU UT8d Bl WY AId ST fb Foers Aved & rded 39 & & g dcd AR ©

1. A TEP B S Ifd B J&7 dd —
DI A & T 4 Td AR &
a. UTEd WGl Aifd (Customer Acceptance Policy)
b. SIRgA ude (Risk Management)
c. UTED B U= B! YR (Customer Identification Procedures (CIP);) 3R
d. FFIERI &I RN (Monitoring of Transactions)

2. \IIFAT fAS9P (Designated Director)

gele AR (HeEE) JMSH 2012 & ANL B 9T IRH @ gRT 13 | WeEd &R B
PRI GRT 13 (2) BT UIS 3F FFTTAR BFT—

" Y Sig @ SRE afe Fewe I urar § f RafdT wvern a1 98 #§ S9dr J1faad Fewrs an
IHDBI Blg HHAN] 39 IR & AAd 3 dlel SIRIEl BT AT BT H 3Bl I8dT © a9 39
ey & feed) 3= urguE & 3iavia GuTfad T = BrRiars! &l yarfad fhu faar ag—

a. fafgd # Ia@E IR &R AHAT © Al

b. VAl SR AT 91 # AT Mo A1 S9a Rl dHaN) @I AfFfde gl &1 ured dR @
e < Hepar & a1

c. UHl W Al s H AHd Mo a1 S (¥l HHARI B 9D gRT By S a1l SURl &
ey # FefRa ofdvra R RUE 9om & fder < d&ar g @

d. U W1 AT 9IS H ARG Qe a1 S (AT SR IR AT SIRT dHRd SJHMT T Febel]
2O UG gF B ol 10 TR I § HH F81 8NN, Afbd W FEaR (& g U db
far ST \war B
SUYch WY Bl & H @A gY, I, geRned AR (§iuduery) AfSfE 2012 @ Sfaiid s

SR @1 ruTerd gHRRead &= & oy A Qe qvsel gRT edel #eied &l A1id feers

7T a1 2 | Al omge s (MRA) &1 AfAa Feerd & IR | arfed @ Ufia @l 18 2|

3. fiiiger SIf¥®™ (Principal Officer):

9% gRI yerha fUiue ey @ |l SaEeR) 8 6 98 daraddl / Qe / uwel i
® AU Rl [N~ BRIUTAD! BT FHEIT BN | BIWild D™/ TUHTA  /AUwel A g
[T feenfes & e & URMS SaEer] e dredl @ 811 | T3 e /Uihar &
UR™ B WR qAT fIedE Sral /ufharsll & YA R hel SigH g Jguleld Y& & forg
RGAM d Fdo & SURT @I Jd eIl I ST | §9 YA ¥ IS &9 SRed 741 arfgdT
RAIfdT e (MLRO) & w9 H Udh AHRI Bl IS dxdi ol fob AIfd & yraem=l & a1y
T &1 S fharaaa g fRfva st & Raifér gfdea o |

f9MT vq%, SruTel Ud R faur, dargdl / uHee /Hivee! AMel & forw fdiae
fERY BR1, f9ar < 8rm & Afy &1 faaa 9 e 811 S SeeRvTed S
AR 8-
o ¥& BN AN /TUHTA / HUHE N & fharaa= & g9y AR
o HHAERI Bl FARFN T RUIfET TT @G BT B FaIBAT AR AIST BRI
o AT BT YUl rurer JARE HRA & U &= PRIl H ey J+4 Arsf~g RulfdT anfhad

A HATE BRI BT |

o fIGT LTI SHIE WIRA BT CTR, STR, NTR AT CCR HT FHIGH UTOT
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o BHIA U UoI=IR, §df T 379 ARl S fh o=eeg do Jddde & [0vg dis A
IS B, & ST TH® I9THR G
o T YU /dIe I IMARS Rurc &1 Ui GARRR &=

4. U YTEDH BT SAY AT BT AT

e o1 srguTer™ R gRRed fehar e —

a) DHATTH! U & F<H H HASIIdgd (UAUE aRN®S Yaed & W H Hdail IgUTe &1 PR
&1 | ORIT AfeRY qen T1fha fFewe ifa § I uecd fAdT &1 Hafs & |

by AT T UfhATRIl BT UTA &3 BT T WRATS & AedH H BRI ST |

¢) ABEIV fIIRT B T MM Maegsdhdrali &l gfd d =ifadl Jom ufhaeil & yardl S ure &
TR DI SE BT |

d) 3fDHerr T IS AR TR el /ol JAfd & §Hel AT & o/ ued & awg § Ale

TR AT |

Page 8 of 216



mpE€D 7 U< YT I

STTBT ST Fa Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

YT —03
PIRED Werar Nfa (CAP-Customer Acceptance Policy)

d% T UTed HRAT AT AR BT WHR B & U Yers T HeRor a=cll 8| §6 # Ued 9=y &

aﬁ ¥ 7y feenfey ﬁﬁna?w g -
P | W1 Bredf=d AT S9N A (A7) /ERT (31) BT FTET @rer g |

ii. UTEF & SASAN & HRYT I fhll WIARRS P UgaE T AAOd T8l & Fhl & IR /AT SMavdd
SIS/ 9ifsd Ag UT 8] @ o |l 8 A1 Sl g T8l B 9! B, O U UTEd BT dl @Il
Tl WG SV AT 7 8 PIs [AEdE WIaT dw¢ fhar SV 9 ddb &I Hifd § 59 fawg dIs uraam= | & |

iii. 8PS BT UgA™ B Ygiadl (CIP-Customer Identification Procedures) @ HIETH | UEAM & AU & SURIT
UTed Bl WIBR fBAT SMQ | AT Wlel S F Ugel AMed ol GRREd &1 S @12y difd Jsd @l
g, 9 RIS Y 4 drel fhll Afda a1 Suael uRYF R ufefd soe o & aafedaa
3fdmaTa! AT Afadhara) Hie- ¥ e ax I9e 7 781 8 @l gfte &l o7 9 |

iv. PREAR & @Y, TBdh $ WM PAAF & dRID, TH 3R Bl A YI8d $I AMISe MR afefa Refd
g @ IR SIRgw R Fw=ll Arevs wed: [Ed = Ry oW @iy arfe el &1 &4
SIRgH, FeIw SRgT 3R S SiiRgw Aifvdl # ffsra fear < \a | R aeat @ forg 98d 9w W @
AR SR 8 ST Ulfelcdell Tavurcs U= ®l JMaeIdhdl T WX 3R Swaar vfl § @1 S dahar
2| Tiia SIRgA & TR &1 Ud ¥ & Wed =g WIhRIAl Bl UeE (rscuRan) or fhar Sy | ey
B SIRgH AR & IR TR ISP UT8D BT Uhlsel JIR fhar v |

v. & @ | TES @ g uge ufhar (customer due diligence) TUT @R W Jd HRIAER A8l BRAT
MRY qAT FYHT W bl R H FH1 WIARRS] B ygar Gishar gol ol Srer anzy |

Vi. THIAS G 3T I8+ AN U &1 geeie vy ffm 2002 don Rod &% /A61€ gRT oI
feenfacer / el &1 JuTerd fdam Sy |

vii. ST fddal (Pep) @ WA ETel- &l (o1 &= SR WR WR forim S =nfav |

Viii. IT8RI BT Udre-T ¥ 99 & foIU 9 W Bl g7 B BT 0 &g drafeld WX R foram oy |
ol o9 | gd utEd @ SfEa Aified far Sy RHH @rdn a1 aRA @ (g & BRI B R ool
forar ST =Ry |

iX. G @ied & fory fFard den dafoqsd gaemg F=aR 8 |Jadl 8 —

3. G Wieq @ B A Afar gEe

a. Iad™ b. Ffeal @& wa c. ATRI® 3y d. s caiex

e. o fafyr  f. @R 91 ¥ oFeq g, fawme g gfaemd

9. e} UEe TNl & foy e dofous gaAmil BT Hoad Y far S wedr g—

1. dafes Rufy 2. Jerfdre dwadr 3. ufy /9fsy A Qeafore Avgar 4. 9=t & IR H faaxor,
5 3T AN AAT 3f. SURAT AEA AT HR DI THABN 9. HISC Hre . 9T qIfeRlt & A-HR
o UEH Y Had VAT A AR WY ST 6 IHS SR aif & foly Ul 81 9 & AR oy
A ST | UTed BT WBISe Uh TMUATT SEIdS] SR T S9H afvfd e g |fei T a1 3=y el
TS & foly ST 718 fby o+ =iy |
o AR WINH & fou daa AfFER gEar AR WY ST UES §RT Wil @ield 9Hd/ mafdd
JEANHRUT & SR QAT ST Ieahe B | 37Maedd & dl Ued & g ‘ddhfedd’ fdavor /sifaRad =,
QAT Wi & 91§ A8 d Fedfd A AT 3 U & o Fdhell & | TTed B T8 S & IHR 2
Gl Gield 9T harsdl & foly &1 S drell a1 37 & 3R ddb gRT AR S dTell diF 91 faRad
AT dBfeud B | AE] U8 €O I TEd A USHT @ T8 GAT (AT Wie § Ug ol S aTell
‘ARl 3R WIAT Wi & 916 UTed &I FeHfd F & ST aTell ‘Jbfeud’ QM1 &) BT MU= J49T ST
3R I Ufd—fAFET (Cross Selling) IT 9 UHR & fHal 3 YA & foIw Udhe 9 favar S0 |
e WGRIAr A &1 uTa sa-1 Ufidercsies T8 8FT A2y & HaT URvmE I ST
ey facia @ amifeie w0 4 fUss arl &1 dfbT gfaemg 7 fe |
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ST —04
SIRIT U§e= (Risk Management)

SIRIH STYRCI : BRI AFDI BT UleTd el B dAT db bl SYANT &< e g 3Middbdie Bl
faquer 89 ¥ 9o @ A= RfY= yerR & SIRGHT &1 AT BRAT U Adhdl 2 JAT uREred
SHRgH, URTST SIReH, STuTeld SIIReH, S Tl SR 3f1fe | §71 SIRH BT FHAT B & oy 9
DI T4 UTED / FIHR UM A Yd ARG SlRGH BT ATHeTd HRAT AP 3 |

Fiffexor R IERd NbrEa

UAMET / BRI BT SRGA ATAR BRIV 6 IR R UAH Y AED BT Uhlgel JIR T
ST aIfeu | UTed b Whisd H Ued &I UgdM, S9! amivie /Icy Refa, Ssaa gaar
MAART BT yply, IS UTED! BT UgaH, Fadd g Ud 3Mfa B SIFHRI FHIGT B ST =12y |

SIREH MR & Ieaed ¥, A (ST Y& =Mad dTd Afdaal I Bleds) AR gHIsdl

R Tgar T M & WAl BT M I Ul SRl ST |Adhdal & a9 @rdl § 89 dTel oiFad
AT ST WBTgel H qol a3l & FHY &1 8ld &, So 1+ SIIgd Yigeh o § aifiepd b
ST AHAT & | ATSHI BT AT SIREA & AR A9 SIRGH a1 JAqT I2a, 7w a1 9 H aifiaa
fpar SITEETT | 59 SIREH aifieroT &1 3mmafds FHetr o) Sy |
= SIRew uree —SRaw TFffaxor & gaioH & fog 591 afwal (S faa e arell &1 BIeaw)
IR wHHfAl B, o9 d day H yga a1 FuRkl @ Adl BT MM | UdT oW T o Adhdl & 3R
R @l & oFed §d Aaia S1d WhRd & 3IgHd &, $F SiRgd & w9 § qAiqgd & | B
SIRGA dTel ISRV WHY UT8dh o—

> U dafte wHan, RFe a9 B gfar guiRaid g,

> AW & 9 e R aret @,

> R @rdl # Bt 9 IR/ &R BH oF <9 BT ¥,

» AN TNT Ud AR & WA drell HrT,

> fafame @ik wifafde Mer anfe |
U AWl H, Bad Ygad AR UEDH & U Bl FAUA PR DI M AMAIBAT DI GRT HRAT AT
JIARIAT Bl 2 | WY I [ I7UAT SH! YAl gRT gafad UAURl / TSNS B BH SiRkad
qrel TTEdT & w9 H qHTqd [HIT ST FHT 2 |

79 9 S SIRGA UTEH  —oll U 9% & oIy i & Seaar SIRaA QT a_T @l FwITaeT Ed
2 T2 HeIH YAl I=d SiRgH & wU # Fffgd Ry Sy, S RS @ o, FRiEAT B ey
3R WM, 9o 7, ﬁ@ﬁ%@ﬁﬁ&ﬁ?%zﬁwmwﬁﬁ?ﬁmwmﬁﬁwww
amenRa Sfa AauT = forad I8 smufdrd &8rn o faRivex fS9a el & @i W< =381 2 U9
ITIaR SIIRgA UTEdhl & oy T84 3SR Aagr af] &1 SV | STk Al & aeadhd drel
qrEdt § frefaRad wfa g —
PR IREINIELE
> =g Mad g arel i
> N, gAGH, IR SR G4 AR I ARE™T UTd B Tl FITo
> i Hrfar R e aRaR # SraxenRar srerar fRarft wrfiw 2
> [Py AEeR e BH
> a9l 9 @ uifaifewe vaaurss o (9 § W)
> e (A BE T BH) UEd IUdE FEGlid Il @ AJAR gRIar] & w9 H 9GH
UTED, A |
U IR @R ES O 6 96 & aegd 9 STed GIaeR SRd © A1 8 U9 Jfdd a1 Shieal S
frddl i FoaeR & Axg & a1 [ d &1 #gcygel ufoser Siew a1 31 SIRad 81 |ahdl &l
®I AT UTEDh Uyga UlshdT qoi & ST =1iey |
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&Y —05
TEP Bl U= Bl q@ﬁfﬁT (CIP-Customer Identification Procedures)

UTEdh bl Ugdi & oIV AP & UTed DI Ugar=-T AR ITBT Uga &l A0 [Avaa=g I ad =
el SIS T FAI3H A BRAT | SN U8 Bl Uga Ughadl & Ugell aeddhdl 59 d1d $I Fe
BT TS YTeeh d8] Afdd & e 8 BT g8 &TaT Hx 8T & | CIP Bl O Agegehal Ig GiHred
BT 6 Ued @l ygAE qn BT aRy @ Jifed JAeH @ IR W 9T gEee Ui @ T8 g | 89
SITHBIRAT A UTEh DI SIRIH WHIZA JIR BT § Aeg Aordl & I & W@ § a1fdd o &l
ygfd &1 R &xa # A 9 Aad 2
TP UTED Pl GRHTET i—

T & T 9 TS RS B 9 wU H aRWING fear o daar 8 —

>  PIS FRp T ERAT S WTdT WlerdT /Eedl & 3R /AT NIdhT 96 & A1 BRITNT T+ ¢ |

> B3 VA ARh a1 GRI ! 8k ¥ W1ar @il oirar & (@t fEamel war)

> ARG AR, S Wldh gdhR, dice (DS, Hileriiey sdlfe gRT (ST & &I gRT

AT &) fhY Y o < & RAfert ik

gfersT A=l AT fhel 3 oS SR & H1eF U fHl faxfi ofFeT & |rer Sl dls fth a1 |

— O & o & @ ®U H IR IR0 AT I Hed BT ART $IIe BT #9197 |

1 ye_oll #§ wrET gRT WSS DY UsA Uihar qui @ Sieet —

1. Y 9l @ fRI—3mu U18d & Sy ufhdm Te JAfdd a1 dRURS gRT Wil Wied & v uga
WY B & = G 8FT A12Y | U8 HI Ugad &I AU W & oIy IdAH GRS |
IT U AT ¥ ST db @ oIy S1d 8 ¥ AT UTEd §RT UK Sdall & AER W fhar S amfey |
ST B YReh A AT8dh Dl g / IARecd DI WG B @ [y G ATaID FaY UTG Bl
AMREY TAT THT oY UTEdh §RT W & T8 SHBRT UR SMETRA B A1 |

2. U0 Ffed R 9 § @Mar 781 § @ oy RIS o iR d’d F9d Ugard Ufhar qui &l
BT |

3. S MGl BT UT8dh B UgaE Bl Gl R FIHhdl W HIE 8 a9 Ugard Ulhdr gui &1 ST
1Y |

4. R 3/ 50,000/— A 3MAF & oIt Tole & wY § AT U&T IARI & b, b & U+ IT&l BT
faspa, ®isec PIS IH™T 1 YIaE, WUS /gad drs &l [ahd 1 RAfST Bl o= IUE Br
fagore |

5. Af® 39 ATED — IR WAl IMEIRT ATEH AT dfdh 39 UTEH & o < & AF H IfT o < DI
IR 7O BOIR ®UY AT I I18d B, A8 98 Udbd oFad 8l A Ued & Ygd a2l gd @l
qA9E fhar ST @1y | 59 AifaRed afe Imear & U I favary a1 &1 BRUT & &b Bl Uedh
JUAT oG SIFGSIAR 50,000/ — WUY Bl Iecdd AT H HH @ oI ol DI Gell § HRAT Sl T
g, A UGN Bl 9 ITedh P Ugd a1 Id BT Fdiad HRAT alfey a2 8Pl UG eI draied &
A W YRR I—3MSUUASl & UTH Udh Hiate oiFad RUlC (TACRIR) ®sd &) IR A1 f[IaR &=
aIRY |

T geT B HAG—ETAT SR HRER) T TRA R FHI TEdh ) UgdH & FAIT & Jaro |
d& gr1 afe gl et o) Jarg gt @ S @ ar a8 e et @ sl gnft -
a. YA UE gRT UEdh USdM & A H UK &l Ty GAK AP FAAN AN gRT R~ UGl bl
ST |
b. UTE®d & UTAN 9 F SIS Bl BRMT ARG BT Jelid 9T A R UK 81 9 o AEY T
3TED HaH IS |
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C. T uel e Yy ISR @1 sravaddre 9 gl @ Aww H fafia, wiafed g FeRe

®1 Bg B TAT YTED B USAM UlhAT & U oIl AWMl & IEREG b gl Iy & I8
g far o |

d. e uel U </ =ArgeE | fUd 9 8 Sl b ST SIReW & wU H Sfbierd 8 |

e.

UTedh B Ugd UhAT IT AU Ugdard Ufhar AwEIfed BRa &l JIf~dH Siardcel WHEfed IRl bl 8l
Huilll

YIS B Tgd Uhal Tof &1 & SRE 6w ghkaa ol fa —

a.

b.

SHATIAT AFGUS] & AT DI GEARET B & FRg § (07 oF & AHR B AR[THIRAT
T8 B |

GTT Wleld T UATdd bl TR AHIAR IR 8] BT SITe] |

IS U SMApIRS SISl H UgdE 9 Ud QI P GHOT IUAS 2 ol AR 3MMfarepiiRe
TXATIST BT AT 8l B ST | TTEhT BT Wl Wield THI AT A H TSI & R bl
TEh B Ud (AT AT IAAE AT RITE) D STl YA YR DR BT |

Ife UTRS gRT far 37 U &1 YA, T Udr A1 98 Udl A8l § oiel ared il AT @R
JET 8, @l AN U U Od @ forg ewen o ot R R §6 gRT UEd & A1 IR
TAER fHar ST 9 |

TR /- d & w0 § fu 713 0 fodt ga & forw fooft uwmor &Y siavgear A2 8l |
MG §RT 9 Ud &1 FAUA "FHRIAD gfte” gRT fhar S S & 9 ArEi 9 81 9ol ©
() 9, AHgH, TEITH BT & U &9 B grachl (i) Sld™ UR qradid, (i) Joma=m e |

IJfT 'Od & YO & w9 H U T ud H B gRadd BT © O Ud BT AT YHIT 06 HIE DI
e & IR 2T H U BRAT BT |
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STTBT ST Fa Madhya Pradesh Gramin Bank
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ST —06
YTed P ST U=AE UfSHAT (Customer Due Diligence )

YIed & ST Igard Uihar & d8d 99 ARh I WrdT MR Feer fid &xad 985g a7 fHar v afh
A Hey @i BRd GHY, S il W@, it swieRedl a1 fbdl B gdhis o Hafed ufer 3
et &, 9 fH=feilRad STHaRY e &1 S =nfed—

®)

MR | AMieT & foIv Urs IRh W YR A& FHI—8d IR fed amae 9, 1962 #
R il @rar | (89) a1 B AT 60: 99, Sl fhdl it emuR Hem fafafdse
Bl 8, MR & oIy AMied & 99 3Mded &1 Ay forar S 59 e 6 #el 9 31fee
W®ET T8 2 R afe 49 S T fhar w2 a1 e iR ud & fIaRvr arel anfieiRe w9 |
e gXqTaSl (@NAIE)) @ T Ufy 3R U BIfer aRAR @ ST |

IS UTES ERT UK AR T AT IR @I A&7 4§ Fed ggard e H acd gdl T8l

g, O 39 Se¥g @ forv ffolRed Sl & ud & g & AfNd St @ fog sdrEY A

ST —

i R AT Har yerar &1 gfefad! f[9d S ([STefl, Celle, URe—Us A[ge ®IF, Ursy 14,
ol fdd) |1 78N ¥ e AT AT g, |

i,  FURY AT TRUITDT HR AT

ii. UUU. WRGRI fIHEI AT ArESie &F © [UBAl gRI HaAl-gd HHATRAT Bl SRl UeH A1
uiRaRes Yo sarar s (drdiel), afe S9H uar uefia 2|

iv. ¥ WBR I g WHR & 9, Fifalde a1 Frame FMeri, ddee o & IuwH),

o dof, foxi el iR A Sufal gRT SR FRIRHT 4 J1Tard Jirde

B UF AR AMRBHING M AEfcd BT el U [ARBIS & |ref SrAfd Ud =i
ST 99 {6 UTed SIRIKD SXATdell &I ST &) @ i Held &l 3afy & HiaR adwe
U @ W7 JEITH IMIR AT NS STHT BT |

i e, S Bl AER B AHifbd B & Td Wl Wial WGl 9| R @ I B, Sl Bl
SWRIE ORI 15 Q) # SfeailRad g, @ & A1 @rar MR g URY SR AR MR AT A1
Il AT W1/ B 60 S 81 Rl © dl, Aed WAl AEiRd Red & Po 8 B R |
B8 HelH Bl A & HIaR It DI TH BT | IS YT8dh SIRIh B8 HelH Bl @ & WIa¥ R
T IT QIR WAl 6T/ BH 60 STHT &+ H fA%d Y81 8, I UI8d gRT JMUR I&T 3R
WY GTdT &A1 /BT 60 STHT BR- ddb S WA Bl IR d¢ BT | W & IRdATed ®l §a
FRA D I W, RO WAl O AR WA & AHS H, DI isc Bl ol AT BT |

Gl Wield G 9 WaE™ & aR H YTed Bl Sfad wy | e fHar o |

VY YT, S MR & U AMifhd 89 7 W) @rar Gl U &)1 & Iy 8, 3R Ol U8l 9
g db D I WAl ARG Hee Y@ &, d bg IROR gRT ARG B S dlell dRIG T
YR AT 3R W] Wl e BH 60 Y DNl | Ife Yiee St (A T SMER Hwdr A
IR QT ST, B 60 SHT HRA H fd%el Y8dT 8, Al U8 gRT MR Il 3R WRl @rdr
I B 60 ST HR- db S W bl IRATAT §¢ I8, d9Isd dig &l dRRg d Ugd

U & foy &9 9 &9 31 Al ua fHd F1Y |
QTdl I W@iold FHT IRTT dI AT 7 PI Y |
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AT 1 AT /AT & <M H Y89 fshar
01. U UTEd I o Urpfcres =afdkT (Natural Persons) & @ AT WTAT SMTETRA FRe UR™ B F9g 1+

XTIl YT BRAT MAID 8 i—
a. IMRENG w9 A I KA S99 Iga= 9 ud & fIaxor 8, &1 daanfog ufd
b. TH FdMdH BICRTH
C. Dl I TS Sl fb UEd & I & THY § IRIT YTKT HRAT MIeTH FHH |
MG I8 &I W b U8 I YDA DI Ty ol (T Tield I Ugel ol S aretl 3ff+ard’
3R WIAT Wie™ & 915 UT8dh Bl FeHd A ol ST dTell ‘ddbfedd’ Q1 &1) ®I MuHg 7497 9y 3iR S

Ufd—fad®a (Cross Selling) IT 4 UHR & fhdl 3T WA & folv Udhe 7 fHar S |

02. 3R (e-Aadhaar) ®I "GRG ®Y ¥ I TGS & w4 § F=gar 1"

S—dargdl UhaT (ST Solagli~e w9 H & 9 39 o8 Y4: UM IR § Sl 916 H Ha¥ & w9 H STANT A
A O 9h) & Holawy JIMssIges 4 I IRIY Y SHERIHT @R Ud BIeHTh &l YAy
framEel & oid Ud "MeIRe ®U |/ Y e ® ©U § HMEI S Adhdl 8 | DAl STel &l
YIATSSIVRATE I Folagl-Tdh ARV BATGAT AT DI I Ufchar AT SIQ |

gefifp IRad /fao dvdise /oo wRiforcery: aafdd 9 uifdfer urd &3 f a8 Sl
g9 /Ud Bl HgH o & AIH VIR A IR & & folt g 2 |

YN YIATTSINRTE dgde | Sedle [y MY $—3MER & = odl R U IMSIRS ®U | a9
TS B ®Y § R B Idhd 8:—

i. I 9 IR UTed DI DHdel TUAT MUR TFR B gal & dl IET H1d] YA T8d BT §—3MER
(e-Aadhaar) T3 A& B JMESIGNE Uce 9 fiic &R Wl 2 AT golagiFe AR | F—dargdl
GfehaT SO FhdT B |

ii. IS 9d UIRT UEd & U T SISHAIS HRAU U § IR (e-Aadhaar) & gfdfer™ 81 a1 9@
a1 JATRIT UTEdh BT § MR UF §d H g JaMSSIgens dicd ¥ fic &1 dadl © |
03. fdaTE 37MaT o BRY | AW # IR B UM H MBS ®Y | 9 Swrael ywqd fFar -

AR IR (RIS &1 I@REE) qag G 9 —2015 & HRY H ITofc ST Sil.UH.8R. 730
€ ) faTi® 22.00.2015 IR &I TS 7 | YITATS Jairg A o9 & @S 2 @ o R F9d 2 & ©s (9))
H U LA T WU fHAT 7 € | JeJAR U SRSl Bl S9d ORI 81 & geard M gRacd
B WR Al SRS W9 F I SRS AT ST, 92 b 9 3 O ulRac &l o B gU
WRHR gRT SR fId18 U191 95 AqdT T ITole JMERIET gRT 98 |AfNa 81| ofd: |rdl MmeRd Jud
NI HRA A AAT ATARNF AT B BRATS IR I Afdd & A W ARl ARHIRE ®9 3
WX AT B AT U & M AW RacdT GfRd R aTel T WREGR g§RT Oy fJarg g oA
3T TToTe JIRRGET DI UfT PR PR Fhall & |
04. IR /YAl SKIMAS  —-U W WiolH & U Saradl SUermsii &1 Urel o) § GUIfdd UTedh! &l
YR &H B v Rord 9 gRT G fbar T g & —
®) A UgAE & AT D WU H GUIIT T8 §IRT R (Y TT Sasl H Fel uar 8, Sl Uiedh
@ @i & B H GIfd &) @1, O S99 SXIASl I Yged Ud udl &l & de GHIT
@ WU H WIHR fbar oy |
Q) U YA & YA & wU H UK fbU U SwIhS H e W udr @i Wied & B 4
Seord fhy MU ud & A1 B, @ U4 T 1T | YAV U fhar ST ARy | 39 Seqed @
forg gg # uRufFa wafae S@es & SfaRad, 5 WRAR T SHD FHHE GOl o]
YIfIRoT & I TRIS wY 9§ Wﬁﬁ?ﬁ R TR (A rent agreement indicating the address of the
customer duly registered with State Government or similar registration authority)iﬁ A ud & YHIT B
wU H WIeR fHar S, 5TH W8d BT gd1 ST 147 8 |
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05.

06.

07.

08.

09.

THIAG BT IS AASH DI Ygad TAT Fel U Bl SR & oy qaie M1 a1y kg el I8
T8 B U (G B 999wt iR UM #1S F | ud @) gfie T8 Bl ) ofded @r sifaRad
SIS U B & oY del ST A1y | O 6 Fitear &1 ua foa¥ Jfdes &1 de! Ul <ol
21, BleT Prs TTHT A | TR TR B TT H VY 3Mded [STDT 399 ¥ e Fw=e 81 & B
U U d Ud @ Y Yofh YHIYT U HRAT B | UF IR AT Wi Bl ST H SIS 3iR
TEER @ Y /FAUA BT BRI Th  dh/IRAG  gAEN/  SwErgdd / igele /Al
gfectes / @afad R 96 ST 81 gIRT 8 AohelT 2 |
UEAM R B A7 O @ od @ YA & w9 H IREGTS B Uh Gxddl el A
ST 18y, BTclif o Pls I SISl SUdiel 9 8 dd Iad¥h /e Afdddl ol fb o=
SIS URJA DR H e A Bl, DI AR Y A IS DI Ud D YAV b ®U H TR fhar i
HadT 2 |
U UHRUT H 9 UIED HH SIRgH & wd H gifihd 8 3R fHdl SR A SIS URJd R A
AT TR HRAT & AR G Tl 2 fb UTed &1 qaddT |al 2 3R AMRI Jaard 3faTe
wU § SR I8 g9 (oY W] YATAd Y18 b U8 &l Sfed AU B & SURIA GATdSll Bl
HGTI BRIGNT T MU B & 06 HIE D IAaX BR qehdll © |
PH GIRgH & w9 H afipd Uee Ife FEiRa EeRe sxads Ud &)+ H @ 8
RGP U UishdT & Ted MEiRT SIS YWl 6R @Il @il ST Fahall © |
R A T FHH SREH AR e forg wReligd ufthar iuers T 1 9re | Heuw A1 ST SliRkew
d oiipd B AT & ol e 9 gRd MEiRT fieiRe g Ui B | Ife gred U
SIS U B H 3R] Redl © Ol Wi W AMRIS BIHT Fell urae i fdby S |
Al B UED [ST® UTH SMEGRG XS § | DIs W TGS T ARAdd Favdl Fwell ol WY
SXATST A Bl WAl WISl drg Al SAGI 71 odl & AT oy WMl @il S Jebhdl & —
a. 9% Tl UIEd | WY BICRITE U BT |
b. UMET BT USRI TGN U TEAER A YA BN b @IAT @iel dlel Afdd o D FHe
ER Y & /3eT oM 7 |
c. WA @rdl ¥ $Ig faqe faRoT SHET 8l g8 GHfRed fhar S =y |
d. BIg W FHAER A F 4 AR DI I8 GARET HA1 200 b 0 @ § FeiRa i/ arfie
HIIERT / STHT 99 3T DI AT BT Sooferd = 87 |
e. 9 QTAl P Fad TR B ST Tar 579 U Qrdl & JRIH W T ATSIST AT A dharg dl
fIcTuIyor a1 3 Soa SIRgH fhATHAA &I Wbl Iu~ &l Al O U8 DI IFd! yge Iud
PR B oY ATMHING W F T SIS YKIT B D ol HET ST |
f. U @rdl H§ P8 faqel faR0T ST &R @ AT a9 dd el & SIYl o9 d {6 UT8d ardr H
MGG wY F dg XIS G 7 PR < 3R ITH Y18 dI Ugar &l Yol Feara= 1 bR fordn

ST |
g. T W UR™ H 12 AIE P 3@y db Hanferd fby S Aabd 2| 39 A § afe Ued vs 3mde
T PR T YA WA PR Ig QNG PR S b IFB gRT AMHRS w7 F 9 XISl U< HRA b
foru arrdes o) fear @ a1 Hared srafd S 12 918 & U 3R 9eE o dahd! 2 |
h. ST @ | & 7T WP I BT 24 A8 ® gLad e fhar S |
Ife g faemE Ut fSae! qul dasdl Sudel & el ¥ Udh AR @idl @ieHr 9re dl g
UTedh UgdT Ufhal Ul &3] @] Bl NIeIHdT el sl |
I fhel UTEd BT Bl IAUT Uh RG] gRT fham a1 & dF UAT GTar 9 &l fhdl 3=y
el IfART B W GE sl A BRI 99 b Sad W & foly gd T gRT Ul ars Al
g AT 1T 8T TAT GTdT JMAfdd STEd-IBRT b SRR H F IMAT B IR WAl URG W SHD
JAH U9 D IR H Th WY YT B TS BT |
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STTBT ST Fa Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

YT 2 AIfTPHET YIS @ <M | U= Uishar

CDD Measures for Sole Properietary Concern

01. HIfIHHT YRISM & W TR Wil Wied & oy MfidiRe w9 & 99 gxards RN+ afad (Immaex)

P A 9 Ud BT fAIROT BT P FAud Uty g HeAT s |

02. SWIEd & Aerar Frfeorad # | ®1% 1 &1 gxdrdsll [5+# Arferd T gfas™ (Properietary Concern)
@ A () & g /Ay w1 29 gt g @ ura fhe St -

a.

Do o0 o

g.

h.

A BT YA, YRTST T Ual def et S oiia’or JHToas (Uoiigd Ui @ ARl
#),

THM AR WIYAT AMRRE & A d TRUTTRT UIRISTRAT §RT SR FHI0T0S / AIg4,

fmr 8k amuar Red,

AT /A /SeFST JHToTg S,

) B /AT IR/ ATGARAS B WSHIRAT §RT STRT YATOTIS / GofIhRoT SRTae],

GOTae] UReRI §RT ORI Aligeid, o ¥R 994] oaidR A, $Reede 3t aike
IPI3CC IAh SFSAT, YRAT DYl Afdd AR, ST AfShal DT, Wrer 3R Sfey =T
IEeRT NS §RT SIRI FGARI YA |

Tha W & AW H Ul e favelt @ 5 Riw gradh), RRe v @ e qwiiE e an
el smae” urireTRal g1 fafdad g / <diga =1 |

1A ufase™ & A\ I fasiell, il 3R dfeoisd Solw fad o Suafidar faer |

03. I TR 39 910 ¥ AT © (& ARET UEH §RI &1 TS UKd HIAT I 81 © dl Pls Ub

TSl Ty g / TTfafafer gamord 8l 81 Ut &R bl B |

gerd b 2am U %A & e B @ dR | SawId SMBRI SCIhR IADBI FAYT B/ ITID
FEETHROT YT BT IR @ DI A d1 o ufis™ & ud R @aaride Ty @1 gite &R o

R
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STTBT ST Fa Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

03.

1T 03 fafde =afed & <o & s ufshar

CDD Measures for Legal Entities

@W%Fﬁfa?ﬁmﬁmﬁﬁ(LegalPerson)%iﬁwmﬁﬁWMﬁﬁTﬁGb‘{'ﬂaq\*cﬂc\lxﬂ <Kl

ATYH & —

a. faf¥e =afad /so8 & duiie Rafd & IR H Sugad a UiRe STas

b. afT oI fdd fafdie fdT /SHE B IR A BRI BT BT A7 HIAT 81 dl STPH VAT B b
fo aifdra 8 &1 woaue 9 fafde afdd /Sahis @1 ugam RfUd 3”1 9 SH TN HIAT
c. UEd & Wi g FIF0 S BT T a7 g FEiRd &1 fd 98 9 uiglae Afdd & Sif
% S0 fafde =fad o vt T <@ ar 2

d. S8l N ¥ d8 Iadie Al 1 ugfd, udn, qae @R @ A, SelaR @ wEE,
|qETSTS 9 facia Refd ofe &1 Adheld UTed dI Whsel YUl dRA & o1y fHar S |

IfE emET UEd WHR I & d8d 39 UBR & ATed & Wil @letd & (o ot g

9% B orrRil Aifere @1 ygaE gRREd axA @ foly SU¥ad wed o ARy IR Uger &l
AT 9 UBR a1 ST A1y {6 I8 Afte 81 S & ammeil Arfoe 314 2 |

01. HFI BT QAT Wield TG99 # & UAd Sxd1ae 1 U AT Ui I H_eAT a1fel—

a. R @1 gEeTgH

b. wxer & gfefTaw iR eidftam

c. WAl Wi & Geg § fAee 918 &1 URdd IR N WIdT g™ &1 JIOHR & Sd] ugdH,
ID! 3R A PRIAR Tl Bg AU Gaehl BRI / HHATRAT Pl Yo LR,

d. @A B IR W PRIIR A g AU Ga€dl ARNBIRIT / BHeRAT [T Jeara™r faar
AT 8 & dY MABTRSG axqTat

e. U9 3mged uF @ yfaferld, <ol e @) ufafafy

02. H & WG I99 74 # 9 UAP S I U Tediid Ui UTal AT alfeli—

a. USiIBRoT YATOT 9 Ife dofigd &1

b. 9rier faerg,

c. ®H @ AR Y BRIAR T vq (Bl AFIER I BH & HHART BT Y &R A,

d. WAERT &R AR giRd AfRAl iR STa 9d &I ygad Hdl DIy AMTHING T,
BH /WRERI & A9, Sollh fad
Wﬁwﬁﬁﬁmmﬁ‘cﬁgwéuiﬁwwﬂ@d@ﬁiﬁﬁ@ﬁ?@ﬁzﬁqﬁrmw

YE- P IMAIhdl & | AT SPhIs & HIald S BT UNIE0 B Fhd &, [t & &g o1 fAuRo &=

W%awﬁﬂ%%ﬁwﬁmﬁamaﬂ?ﬁomqﬂﬁusumaﬂ’ﬁmd%\*l\)1||<54Ha$rq<a|d§({s?l

JMITIHARA H SMATID BRI fhAT ST Fhdl & o b ATdSi—d HFIT & AT H I fIRB

P IgA YT HRAT ATAID T8l ¢ |

e : & TR $T @[T Wew | Usd UrERl B a9 Siedl P g @Al @ity aRn

AP ARSI U fobar S =anfey |

o%c /ARty ar favara smenRa @

T I8 fRiRd & f6 &7 Uesd fhl) o=y fdd @1 IR | oI /A IfAfd a1 9=y 3Rdd &
™I BRI B G B | I B A AT/ BRI Bl RGN HT UgaE  AdSor=d Y07 yred fhu
ST =120 oI S9 Ffdd &1 ggard & AT AT 9T $_A1 a1fey g IR | UT8d BRI B & © |
A1 B T AT I AR DI Ui & IR AEeIH [daRor o ure {6y S =iy |

o¥C BT WAl Weld 9T AT B I, g @ JIATUE (S & TRl & agaven o
qrel Afdd AfEd), T UaId, WRed, Baume! /amell 9 sxdeReGdl & ygd & Add B H
JAIfIT AT SR oMY |

AT BT A SHd YR & HHT B B ol O ey | B Breswd BT Wil Wield
T ARIRI D BISSHA & HRIUS Jdgd / Feerd iR ARl & dud g JAaId dad
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STTBT ST Fa Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

IS ARV | T8 Ig F=aT &l & b g /Al a1 favay maRa w@ral &1 ST Ued
Tga Ufhar BT €T <9 B fory fhar WY | ge @7 @War Widd 99d 9§ 9 U@ S
a%wﬂcunqd Ui U HRAT aIfeu —

GGIThROT BT JHTT IfS Uolidad &l

[SAASI

S BT 3R W BRIER Tl 7 Yo JEARAH

IR, Heas fadmedl ok qReaRAmHT arRd fhal, FATIS! / Udeerahl / Fawre 3R 39
o BT TS HRIT Bis ) SMAwIRe ae gxardol

e. BIS~SYH /TAIRIUYE & U Fdbra &1 U

f. ol fda

04. R/ EH /Feld /ARG e BT QAT Dield T3 74 § 9 IS SXaael & U aaiad Ui
YT H_AT =MMRY —
a. G Wied & fog uika wRam@ @ gfd
b. AT a1 HG BT IR F FRIGR T gd Uad JEARAH]
c. IR gIRT ARHAT 3R D U BT UgaH H TR PIg IMUBING ST,
d. T HE SXES R U 99 & I 99 9 e 89 &1 9dT gedl § JAT e
&I Ui (copy of Bye-Laws) ITHMNRT AT FE & USiighd 81 @I ST H UYSHEHRIT JAVYF 3T |

e — auoied g /Arier BF aiferfa e @ it F s |

oo o
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STOeRT ST dan Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

WRT 04 : faamrefl w@r @ usa=

Identification of Beneficial owner

e faReT fAaETEet 2005 & W 9 (19) # U ol ® & S wraw, fRarfl w@rh

(Beneficial owner)@ Uga™ $R TAT SHH! UgdM & TN @ fo¢ 9 Sfad wgH S | “faareft
WA T B VW AR Afad @ 9§ gRaiYd fear Tar @ oY R0 ues @1 qen /st s«
T 1, TIPT IR § oo daferd fbar o &7 8, off<e @ & a1 S99 fHaf3a &=ar 81 59
gR¥TYT # 98 Safda ff wfier & off fasdr fafde afee w aifvas oWt fi=ror <@ar &1 9RT IRaR
9 39 458 R IR frar @ wen Rareft wifia @ fFuko @ fog Areagar o faffds o 8 —

(@) el Pl Ued | e Al afdd a1 o B Bleax fHdl o afdd § 8, 987 T, D B
Rl Tl Y ugae ™R SR F=falRed SR @ 9aE ¥ W Al 1 9saE BT aId
A B forg SR #gH S —

i. U9 oRe AT @ Yg9 Ol dle e I1 §Yad ©U 9§ 3@ P 47 e e s @
AIH W, Wit W =T @ar @ e e N afvas frise w@fiafRd 8@ |
=T« el At Ay 15 s 2, 98 @ifia Ra w® feEer o1 afv fafte afea &
IR AT ISl AT A B 10 YR | fE D i /U 9 7| iE ifte afd 91 aeer
2, 981 SuT A s =afdd & goft a1 oM & 10 ufie @ e @ wafia /urar 9 2
Jierar it afda @i aifvmfia g a1 sfddl &1 Mo 3, 98 SHaT U e ar deoi A
™ B 15 gfAvd & e & @i /9T 9 2

ii. TN Al | el Sad () @ 9wy § Hag 8 & Fme wifiafdd aren af Rarft @ @
T 8 AT WiEl Wiffi@ied @ ARIH ¥ AT [@W 16l $Is gRa Al 9 8, I8 oY
el | At @fda ) FgFe @ el eRe Afdd @ 9geE | e - I AR |
fARI=v— AAIEeR, FRR, ATRT S B ARG | G o 964 o |

iii. SEST () a1 (i) @ oFwrid frdl AR @fdd @ usAE @ @ RN § 98 aRS ye§y
USIRIPTRY T U GRT HR-1 dlel Wa TgRdl Afdd ®I ggar |

(@) <igt uEd B 9 (Trust) B, @ UG, RS @ Raeft @EY & ugmm Hl iR wN B
FAIH, U], WReh, < F 10 v a1 S99 e fRd ~@ arer omeft ik fR=or ar
WG B SIS B AH § U R IR TEHRI (R0 99 arel fosell o -gra aafaa &
Uga @ ATgH 9 U Ffdadl B I8a DI GduT B @ oY SRd $gH SoTg |

@) ei UTes AT FREEE RauRe, e eRER § gHeg P FFE 8 oEr W & 5 v @
IgAG WA dTell 98I$ HU B, 981 VAl Ul @ f5d IRuRe a1 Rarit @rlt @ ggae
PAT 9 SHH YA HRAT 3R SHP! TS BT HAYT HRAT MaIH 8] 2 |
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STOeRT ST dan Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

91T 05 : 9ad FRET 9 9ga Uishar

On going due diligence

01. YT, TP ITedh ¥ AEHEIRIS Fag & IR ¥ U Fragrl ka1 ol <9 3R I8 giakea
A @ o e o I | Wi W U e IEd & Hey H I 9F, SHS AR 9
SIREH WhTger iR o8 N vl &), P & 9ia & Ty § gaEa B |

02. T oAl @ WAl e HROT Werd AR smaead &, @1 @iuE 7 vEd g A geR @

b.
c.@ﬁﬁms‘m ﬁﬁu—maﬁmmﬁmaﬁq(ﬁaﬂa@
d. e @ wd= Ww%wm%wmmmmwyﬂﬁa@r

a. @rdl I SRaH FEfieror A et gHier 3avad & iR I8 Ifien $9 | HH 06 AE H
TP IR NI HYAT A1y |

b. WWW%—WW (Multi-level Marketing)mﬁﬁ?}mﬁﬁWﬁ
AR @ ST =Ry |

WG : O§ U S gRT 991 A1 § 9B g DI A9 B T3 8RIR/TT TP §6 @A # 3Md BT
o IRRT (FEaEr T H) 9 B fAf e | oW @ o & @ iR/ o'l e 9w e
IR/ fsis & AT St A A 99 O By T B 99 W TR0 B g Raig Red §9 ik o=
SUYET WD Jor iy Jgan s&18 &1 Ruié fag &r =iy |

04. 3Mafr®d SISl (Periodic updation)

Sog SIREH el Afeadl IR el @ folg &9 9 &9 U <1 991 # gl sagdr arar fdhan

T e BT | e Sifew ot @fanl i wRermslt @ fIT B9 W B9 TG 10 aul H 3R e
SRe aTel fdTal SR wRemell @ Y &9 & &9 UAS 08 I A QUT padl RN AT ST Saws

=

A S FETHIBRYT H 7 BT YTl Nah & —

05.

a. fF Sifw # i @RieRI ¥ 989M 9 90 & YAV WHY SKIASl @ T8 A TS B @l
P EHar T8 B I TgEe 7 T 9 Refy § #E aRads e gom § 9 VN @ranRe!
q TPh ¥ YA U HRAT GITe BRT |

b. = SifRew @IITRI @ 9 § IRadT & <M A TH /PRI & ARTH | Td D THIOT &) YA
BRI THR & ST Gad! 2 |

C. IMGIY IS JTTADROT & THT U HH SIRIH dTel TTedhl & AfFIL: IURYT 8 W SR
=4

d. mﬁmﬁa@ﬁm&?%qf#&ﬁm@%m@ﬁ%ﬁw /fiod e fRFie 9
IR |

e. FIEINT YD P TP B SM W 49 BICHITE I HRAT Aaegh BN |

@l & 3fifIs WIRHT T QT 978 HRAT

a. T8l ¥Er 39 N # MUiRd uEd & uge™ Ufhar gul e)e # A%el | 8 98 Udidd @rar qal
Gl A2y, Fad Red UR™ T8l ST AT 3R B FAAER el AT a1ty | o8l gd |
qATG Ty [JemE 8 98 IMRdR IR MEeId Aled oF & 9ga Jadrie Red A
& B HEH IO A |
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STTBT ST Fa Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

b. IF A & Udle & ®©Y H AN I8 [Adhed A AN IR Faell © b Fadidd FH=g TheH
A T PR g FTTGER IREg TN § HIIER A T BT GfbaT Sy —

iv.

ifRE WIT A B W gd dbars<l Avensii &I gl gg I8d I YRS H A9 718 &1 Allcd
fear S |

Yo AIfSH & 918 WRU—UF SR B I A8 Bl AR G AT Y |

S UTAId ARINY GAT 9 DR Bl AT @ A1 &1, A DIST el B A Tl
Sfde Tl @1 7R B gY SRS WIS ] HR Fhall & |

I URME SAiffIE WIRTT @] f6T S & a1 1 @1 H ©: A8 96 ddisdl AT el
BIAT & AT TN 9 W Bl UR=Eerd A 8¢ W | Wl A d ST ofFadl 8g #91e! &R
Al © | gD INATET ARIRAT & UTH U UTEDI & W da B BT [ddbed AaT Fefl 27 |
GIAERS B Jg Wadl sFil [ 98 g9l el & IR Al TRIIS TKd B @
BT G ATe], HRAT FHaT B |

Gl o7 SAifRD BT SR G99 AT SUYad BRI § G 8 B 99 6P T Jfdd w0

I yIfad | 8 ST SO Y@ T SN B Aafe diE @i Sifdie BT @ e ar Sue faer §99
fraT SaT 8 1 WER D) WAl §§ BYA & BRI GId HRA™IT ST |
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STTBT ST Fa Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

AT 06 : gigd 9 WRellpd Ugd Ufsha

Enhanced and Simplified Due Diligence Procedure

31.3f&a yga™ Ufhar (Enhanced Due Diligence)

01.

02.

03.

e (A B T B )URDH & @R

A H TP IR goldci=ie dfbT & Taad 9 faf= o gRT Uredt & forv aifder&e @ @il

ST V2 © foras forv umesl & 96 IIRaT § 39 Bl AMaTIHT Tl Bl | 3TUIe] UTShl b HIHS H, UTED

DI AM ygar (HAfAR Sy B & felrar [MiEd Sz Sifed &l &F R d 95w 9 faRre sk

g fpanfaferl @l sfawdaar © | ¥ URgd SISl & JHIUIARU IR SR f&ar o SR e e

g1 I IfIRad TSIt @1 ART @1 ST | U Al H, §& I8d & U il R 9% @ & SIRY ugaT

YA BT Bl Uer AT I Ahd & [O79H 3T Y8 Pl SII-Y & A AFD] BT UTl= Bl © | AT

IR UEh] & JH § U8h & axdidoll & A1 Aol e @7 ifaRed wfearg grxll g iR v Refa #

d6 & Y Ut B JEEieRT /uga W R e gedT B W AWal § g8 ghRed fear s

ity b IR Ut te fafafdd iR wiafeig Gverm § SR 98l WX I(UT UTEh Dl ST Yorell

qafed w9 H HRING 2 |

qifdtfedell Tradcs R~ (PEPs)® @M

JSHfaE ® | I Afdd 7 @ B &5 6 fager # {5 Aeaynl die & /$ded 3§ a9g 8

AT KLY, IR ISANT], IRG RGN /S /A AfBRETT, 159 sftgd el # aRs

HRIATAD, oD UIe] & IR Y RI 3 | I U AT @rar @ield 999 7 drRiarel &Rl

8T —

a. g6 B T TR WU HIAT AR A AET BT S T b Al /TRH T IS9P URAR g fdhe
FAHEEEN & g & Gl d a8 H YA gIAIg $dco! R ol ARy AR ST ARl Bl
AESIE w9 9 Il GaATRI & A1 AH HAT ATy |

b. IRET §RT UISUI BT UTEH & ©U H WIDHR B H Yd =T Fldd oI Ygd I FATIT Bl
Ry qar MR & S & IR H YBds &R ol a1y |

c. WSH &1 @A I H Wi @1 v & e Wk W o M =Ry den @i @l
R IR gRREa &1 S =ity | 98l AFers dsd & gRIR Fewl & W @ield |83
qre= fu ST =nfeu |

d. Ife @1 faeme s a1 faeme e & Rarfl Wi @[ e @ 91 IoHae w0 J SR
fdd § uRafdd 81 Sl & d Faard ORI Y@ & oy &30 SrRIfeld &l Sidfd g g el
T @ R AT NEW & 9 e IR A g |
IR J=Rafaar (Professional Intermediaries) gI_T LI MU YIgh ESIR)

ITIATRIG R Ad & W Wed T9d 4= Araem= el SiH7 =nfey —

a. i ITET BT I8 9 8 /Rl B & G HRUT BT b Araarfie sarddl gRT fbdl Uh Ued BT
AR I WAl Wiell AT & d9 S TTeh B Ugd= &1 o1 3ifard g |

b. AT & Adhal & & INar/srafe § A= Uedl @ 8k 9 s aRad] gRT @lell
T g @Il 8 U] FEeTd s, U B AT 3 UBR B Brs b @ | @l H
JoIel /F4] TETHR §RT Yafd U gt @1 |l 8l © [ IT8di &1 Udh $iEell & folg o
& vy # A = o ?

c. NIV UH ATGAIIS J=Radidl & W el Wil Sl b Ued & T § Blg BN Tbhe
T A B |

d. T8l &b SroRaAfdl gRT AR H R MY s Ae—WIHK T8l & 3R IT WK WY MY & AR 37
UGl § ¥ e fhd el 9 wwid § 0§ 9l amiiil ) ggEE e 81 iRy
Sigt TRl # AR \g wged € a9 ff o @1 Sfad dsm o =iy |

e. T8l YERN &I Ued & THYT § A STHHRI & d & folv waRafial & Jari R fiiR
B 981 S5 W@ Bl AT BR ol ANy b AiRadd] Wgelcs & doM IHBT YIdeT0T fhar ST
g WY & SIS U ARl ATLIRATN & ST & fory e cgaver Sude ¢ |

f. I |Fe form ST =iy 5 aTed &1 S @l Frqel STareedl T @ § |
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STOeRT ST dan Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

9. WRoilhd YgdarE UfshAT (Simplified Due Diligence)

01. T eI TRl © @Rl

a. @I FEIAT GE &1 99d QT Giekd G9 Wd HeIal O g & 9l 9esl @ darg<!
AT PR B JATIIHal 8] BT Terr

b. Bl GH USHURSDI BT Harsdl AUq JITE 8N |

c. OEl 9% WY WAl WE @ 99 @] P KT Gdem ¥ Siied &I €ey T, 98 gfd gaqa
QT G 99 Ugal & Dars [ fFar o g&T 2 3R @ $7 uReEres o § iR
S @R B 0T AT | SST S, SRE: Gl AT USURSD! B ST | HAgHl [edraT
PR P ATIIHAT 8 2 |

02. YRA H EYIH B dlad fAe B —do Wr @iam @ oy dagsd fpafafdy

ORI | 9 et fa<e Bl & 9o W Wi § $disdl AMeUS] bl UTad d)d § WY Id &l dls
UHIOT IUSTET 7 8F & HRUT BT bl FHAT HRAT TS 8T & I Rord 9o g1 fAoiy forar 1 2 %
TSI U BT T SuTe] R § awef faceh ol & 96 @rar Wies & fov §6 9 ud dxd a5l

S D WA Qe @ forg fferRaa fhanfafer fAfea & Smo—

a.

UHRIRS / USRI W Wil /X & foly Wifdiepd e ariior d& facel o= &1 Afardl |
(TeTRSY) d @TdT S U UrRIuIe (SFRA I vd 3T wRitd Jad) & MER WR Wid 9dhd ©
RTaH S9& Q¥ ¥ S9d] Ugdd UG Ud BT YHIUT 927 U BieT R HIferh GRAT gIRT Y9 o Hael
g3 Afeafera &dT B |

GTAT @iel STF & 30 &A1 @1 :m@fy & iR Saa faesh s g’ T omer & @rar @refr 731 & S
PRI PR & WU A ferar il HeIT §RT SUSTel &1 g {Fary Gfaam & yAmr gy, 4ifae e
A UG UF & w0 H O B UH oy JEor REH I dn @ar w81, wdd fhar S8R |
YT DT fHRIAT Yokl & T & {10 Hb1 HIfeid BT db H 3N BT AT 8] BT ey 3R
AT A T & AT B T dbfedd Ao 9T Fahd! 2 |

Sqd 30 oAl @1 @y @& SRM, U4 BT A By S dF, Sad Wi H 1,000 ARPT SR A
e & Il Yo qem %. 50,000 @1 ITATH WHAT DI A W, WA & URATAT I AT QT ST
MY |

IAAM Yd DT GHYT W BT S & 916 WA Dl ARG 3RS @I & wY H HMT S 3R 59
AR AT SHUAT (THRRN) W W RS dF% @ 1.07.2015 & AREY URUA H. RBI/2015-16/78 M

C No 2/2015-16 ¥ faU Y /el & IR UR=Iferd fhar ST &R 1 31Ul 2016 @I BHT ARIE
5(31R) /2016 3TRET (AN 13 TR 2019) DI YA 3 P Uraer=i dl Al &< H &M Y |

T IS dTel BT & oY @rar Wie &g RS 9@ &1 g FaiaT STodl 81T |
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A1y - 07
ARG BT WaREd (Record Management)

01. TR vy SIS g 9| @& d8d §% BT UEd DI SIMGRI & IERE(E, AqRETT 9 RAfdT &
foru o1 ®ey IoT B8N —

a.

(enfhet <IfRr dem afe @18 faeef 9a1 &1 O S9e yeR afza) § #ee e afe afe Soxd o=
ar uRIfere Tfafaferat & ifio & forw ey ya™ fhar < 9@ |

T YHRead #X b J8e gRI WA Wield 999 J7 BRI Hee g9 I87 & SR IHD
TEgM R Ud ® ey A Urd A (O urdulel, uga udl, SR aresdl, 99 are,
ST Al ST SRaTaell enfe &1 ufferlial) SRR He6er & FH< 81 99 & 915 $H o BH
Ui a¥ 9% S wU H QRIS I G | HeW UIHeIRAT §RT SRE By SfF R UgdH &
RPTS IR o 39 & Abs S STl HRIY O AR |

T SIfed, IR, WY A g€ o1 ¢ 3R oF 29 @ U SRR ey &l 3R favy e e
ST ST DS geuee anfie srerar Ay =1d Wi = 81 a8 1 e fdan Siran 2 f& Sist
qb 9T B U9 oF o A a9 SIS/ SRR ifield / S9 |fzd S9! JovfA
TAT SHG TIPS HI U GAT IRIT T Y= AR IF1 wWR R U Aspe] &l
Sfud wu 3 Rere fhar S0 o9 <9 & GHen 9 e foq ufa 9 &1 & &= § o
TeThl BT FEIdr & fIu T Rod 96 /370 9 3= Hdfid urioraiRal & ff v Rare aon
HAOT SIS SUARS HRIY S | eTeies FarRor e 2002 &1 3Uell & HR g Sfwerdl
B g 9§ 1 afy & forg aRRferd fbar ST 21

URREVT H TH arelt g o~ wrEmRl | nfad ® 5 w3 # Sfeafad oeeAl @ Hay H

(@) o1 < @I R 3R I8 qaT H SHaT Jeg aifiaxor fdar T,

(1) 98 TRIG S19 98 o9 <9 arferd fhar AT deIm

(@) o9 e © UEHR |

orETg e 3 # e oFed @ Hey # e & 91 ReTe (B1€ dn |ive 1 & H) 9 |
YAV olREl Fag FoT BT IWREE AR IRRET 39 PR PN dlih 599 MATIdHdl s W AT
S W Fe WRIEIRAT §RT g9 oy o= fohar Sg a9 SmRaTi ¥ QiR QR efide U: UTd &I
SEd

Rl B I8 GHREd A1 A1y 6 @ & HIIeR & VoS B SREV 9 IERENd e

AR Srfafad 2002 @1 aRT 12 & AFwHU fhAT S T B | AH I8 yrggE © P dfbT wE, fawiy
FT, AR GRAT IT IAD JMABRT ATIH & Uraer =l & AR Gl Ya b+ R bl [{Jfda
WRARET & foly IRER =181 8 | I8 I gHRad fHar S =iy & axenes FarRor e 2002
B GRT 12 H afofd YR AT FRBRUS Ui & FIIeR SUYdd DI JJulerd TEeRT bl Raic fhy i

‘B

IRIIT BT TTeh & AT T dIT GIATERI B folU SISl dIN Y IHBT ENETT HRAT BRT]

qifes Ui SIAr a fAfFw! o7 SRl o1 g 81 Fd UG AR Pl 59 INY 9 9 [$ 98 B gb
HHAER Bl YATAR HR D |
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AT : 08
facia smge saE @1 RaifdT

(Reporting to Financial Inteligence Unit-India)

01. ¥ o=9e A9 2005 & 99 07 @ F<H H 99 03 & I=HId difd THaRI e, o
3MAT $dhTS — WRA (FIU IND) BT URdd B |

02. fadTiep 22 RAawR 2015 @1 AT avene e M (i HeneE) gar i 7 & 99 03
T 04 B AJAR ¥ AT AIREEAT @l ARGR B8N b 98 Ry saeal & 799 03 &
SufId 01 & UaeHl & Gy H AIdERl B Wi dRd b Wy d ey SRt &Y g
SRSl B FaARN @ RAET w1 o ufhar 9 W @& IR # <RI o |

03. 9%, faciT IR 3HbI8 g1 RUIST SHSAN & FART & forg R fafer= Ruel & fory, wre,
HRC TRe, Rud Swe /afersed Igfefafe &1 deme ol |

04. RAIfET Rew —
(@) T o9 <9 Ruid (WIRR) —FmfalRad &1 weiE | Ut $-ar smuférd &—

(i) 9P A8 B Al o o RUE (AIERIR) FTel 78 @1 15 IR ddb YHagy — IMSUTS!
BT UG B ST BRI |

(i) TICRIR B B T TN Bk WOd A $HH RN & 3T AT ofF g4l Bl M el
o g |

(i) AR H Bt 981 o a7 WA Y S ST b -1 AU Y8l Bl AR 4 fdy &1 b
@ HIARD Wl & dr Y TQ o7 < 39 A &1 8 |

(iv) ToRioe el 99 ¥ 9 96 @ forg 9 IR (A@dl oF < & Rue) faffds
BT ATAR Fhiold B Iad AR W UM JAHRT & sweR/ fSolicad REeren
qAqT 39 golggie RUIfT & forg uga fbar Sirgem |

(@) <fery o9 29 RUE (@EERIR) @ IR WR IR HAERUE AAdeRl ©f RUfeT & aR g qret
RIGT &1 Ul &Rd gU, HaUIH UReETed AfEGRN R eEl yagd ol R a1 Smefl a9
ARIT Y&eTdh §RT 30T 3T Bl HasRus A o IURAT /9 IHS! Udfd & IR H wWd Bl
A% R D IWIA TACRIR [JeRoll 39 ey drafad & Argq | U draierd bl Rare
ST | gg BrRfad H UeHIid IERI gRT AWMl &I Ul wfafdedl & fog urfie e
3T AMBROT JAT FIIT SRLAT Sb1s & A1 ST ST |
() feg oF <9 &1 MuRe oxd 999 TN 999 gAY R G o9 AR e |
fAfed dfevg o9 <9 @1 aRWTeT o1 & H Y |

(i) I8 999 2 b B Tl H UEDI B B AN I Ad] THIIS T B D oY &g
S R UTED Y ol o9 BT URANT HN Al IH 41 3 & Adb < | Ig W fhar Sl
2 5 TraRl & TICRIR # oF 39 & W 9 YOl & Hey § g o g, 9o & A
IEdhT = 51 o <Al DI IAERT & R 7 Ble QAT 31|

(iii)y @ @9 QA @I AR W JAT/IfET o9 wreE FaRer SfbfRE 2002 #OGGAl b
qT—g H Iy iRl & forg uResfoqd <gmas 91 R e[ Ay {991 THEemR d9 9911y
9 396 U I8 v $- @ fory SFRIA meR B fF oF <F H A IR | UT
R |fmfod =

(iv) ITHAM IR & JAJER 9% I T4 g8 Ao HSel U dRA H A 8 d @
Qe gl Aey (3@ f[TemE @ & 97 -1 R f[JaR &30 91i20) | 98 W fdar
Sirar © fb v aRRefT & f @IS ot I8 9=l 8 {6 98 W) & 98l ugdar S
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T HeY H T8 PHds VARG el ®, d9 IMNEAT B YU HRAI b OARIH F
DI THIATSY—IAEUAS! & UTH U YACIBIR SRR HAT =TT |

(v) BIS A O o9 A8 AT B AT ADG] H SR AT O I DI U HTAT Sl FHIA: A0 H
Je @ 9y WU & € 39 Y R ugea & o7 Al & iR dfdy o <9 Rurd
(TASIRR) UG AR <Al BRI | TeTH SIfeNT & 9 HReT RETs a1 86 9 a MR W
Bl oF <9 a1 Il B sf@en &1 |l AE R 2 | a8 giREa fear s & e
IR e oRAT A1 I BrEIfed W Aty oF < RUiE U B @ 9. U9 el v wR
Ugdd # SFERId o¥l el Bl 21 U RUIE dem wiRieRAl & Ry W I Sude
BRIE ST |

(vi) IMET B9 WAl R HIs e T Y Sl AR R woll 18 | ArEr a1 S9d
HHATRAT B =AY fF I TACRIR RUE 9ol I @1 919 $I 980 &1 M R/ i b
GIgAvAy ol & orta snfard 1 59 W 0, I' gRad fear S fF aee @ fad
N wR 9 I ®U A Fod (0T &ifw) 781 fdHar Sy |

@1 R e HreT Rare

IS A8 W IR TSN AeAl T IRg wuY AT faqel gaT H SHel wHded R § ¥
AH o @1 Wil darel T4 o <A1 & Ruie FEiRa ®ife # ofTel 98 &1 1541 dRg d®
eI, THRSY—aTSyTel Bl URd &R oAl 1y |

(&) <rel qaT Rurd—ddiem:

05.

STET STl AT el R &l ACl &I el & wU H IUINT fHa1 737 81, 981 T |/ 118
dF °d @ g veE ReN gRr faffde wie (Sl gar Ruc—ARMNeR)
H THIATSY—3MMSUTS! Pl ATl HOll ST & | §9 ba o ol § VA o o 41 eMfAe 8 =y
el Jeud = Ufcrfd 3ferar STl Bl SISl B Ty B AR UHhaNsg—aNsyrel bl Rulc @l
Y |

e A IRGEAT S&Ts dI FFTeR &I RUIET &1 # yd & &1 <0 A1 e Ruie fay
T HAGER Bl b PR H Bl Tg YD Q7 BT 8 JAH—gdqS Ioecid= A SITQ] |
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Y @ 09
IS Sdell & T8d AT / JAIHAT : IR AABON | Harg

Requirements/obligations under International AgreementsCommunications from International Agencies

01.

02.

03.

HYTH g GRET URYE B AN~ Aepedl (UATHRIISR) & SwRT H e e aRve affd grr

JAIfaT @RRAT T EReARAl BT Al 9RA AR I U 8 R R § Iq T Il q2r =i

el # uRerferd wxar & S f& 97y 97y W IRl & gyRufya o ot 2 | faftfaeg fsardmary

(Framor) ifafR—M, 1967 @1 &RT 518 @ =¥ H @] GAREd s {6 7 Red §6 R Sy @l

TS AT T A TSAl B G AT aX SR DIs AT WAl dia 9 gl a8 gHEd fear S

o TaTfad UEd &1 AW M A W A g A A1 TR 2| Sad @ Srerar el B Gl AlsaT @i

DI S BT AMRY ATlh DI @Al AT Gl H A (BT HTed ar Afda gRT &1ka aferar

IHY G 9 81| T g GRET URYE 7 Hehed 1988 (2011) TAT 1989 (2011) WHR &R ol %,

e g awy FAfhd Gl erT—arerT a1 gt # fawifora &1 18 2, e —

a. ISIL (Da’esh) G 3TIPIUSl Ufasel I, ST fh 1267 /1989 WY gRT IR &I Sl & o T
BIel AA—DBIIGT A Hag AITAl, FHEI, SUDHI AT HSAl & AW A By g | ufcraet o1
3TETA AT https://www.un.org/sc/suborg/sites/www.un.org.sc.Suborg /files / 1267.pdf TR IUAL 7 |

b. 1988 ftEe I i fh 1988 WA gRT TR @1 It € e FAfbd Gl & @< & (dTelad |
Hdg AfK) Td G W (Aeldd ¥ Hag A6 a7 3 W98 U9 IUHH) H, gd H e by a1y
il Bl Wi fewr T g1 omEEd, 1988 U@y {Al  http://www.un.org/sc/
committees/1988/list.shtm| TR ST 2 |

IR Rord 9% 31 0 afdaal ¢k el @ g (P fAifdse g2 o' 1 2) 9 W dgad I
@ giaey dN §, T BN W 3% JUATHNRIR & Il | e Mfde afdal /wkenel @1 fawia
MRTA W, @RI 6 @l & w9 7 Y& T e, fawia ot ar e dwrEt ar anfidie
ARt R AF T /Adb g & Gdg § JUAT & &aRT 51 () B 3r<ria FeiRa uftsar &1 sifders
g fharae e e a2y |

JUiIY R & WT 4 @ IR, 9% @Rl » ©9 F @ T8 e, s anRaat serar e
Tl AT Gt WAt @ Hdy # AR Rod I, Jof @1 Afde gt aonm 9 Sy e
Eﬁmﬁ?ﬁ:—

a- e GRET seiagiFe wu # sreas v den FMiRed dmquel & omaR R Fafa w9 9 sqa
ST B b T AR B IATGA H Gelldg Afda 3feral AN, I U ddb Wl & ©Y H DIy
ffd, o anRaat ar «nfdfe damem a1 S9d I Jad 3@ @ 2 |

b- afe foxft uTed & <R fAfde afaaal /wensll & @R & fAed 8 ar Rl @ =fey & 7 ™
T8 BT YdT ol & R 18 24 °¢ & Wk Ggad Afad (aRe GRem), I8 FAed bl AU
Al ¥, U UTEd gRT W U §6 @ H, T 75 R, o onRadt ar enfde St ar
s warsll & YR &R, Had F 011— 23092569 WX WSl & | AT &I, SHD! SIMGN Cellhid |
011—23092736 TR A1 < | &R TTH I A & AATdT 3iaR w7 F SH : jsis@nic.in TR Fol STV |

c- WY, HWR (b) H Ieolgd FaaT &I U YRl ARy Red d6 & Judiy Ared Af¥an), 3e4
ARG ®d, i gRaETed iR faera famT, avenes R 31T, =g drITed 9d+,13 4f |5iTe,
WG W g AW, WIS, WS — 400001 BT €6 A AR B ¥ 022—22701239 TR Holl | &N
STH /BT H WO & AT IR BT F $HA : cgmaml@rbi.org.in TR AT STV |

d- e, Sad (b) ¥ Al GAAT B U Uil Ol IRET Udhd—aRd a1 99 19 /HY 2iyd
&5 & JUUIT Ared SIS BI Y Woltl, ST&f @idT @ 4T ¢ |

e- Il ffde foqal /wRemett @& <R 9, TEd & IR T R I AoAd &, R SIH g B B
gy 9 7, a1 wreErg fAfde afaddl or dned 98 e N 9 g\ gar dgad afva @iaRke
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GRET—1), & HATGI BT Had 011—23092569 TR AT SellbM | 011—23092736 W <M | &R 6 A
AT B 3felTdT I ®T I SHT © jsis@nic.in TR ol STV |
f- I, SR (b) § AT @it H U T Fqar B BT YA fHU U qH AT BT G o
RUIe (TadlamR) +ff FenRa urey H O IRET Uahd WRA &1 &3 / YEaHSRIed & Argd |
I BT |
04. faxira emRadl W A AT —

a. Sua WRMUTH 3(b)H IooiRad fderor ured 89 & d18 Y8 HATTI BT AARD GRET —| GART 1
gferd AT/ 1Al DHald YOl §RT FATYT HRATYT m%a%gﬁﬁaaﬁmw%ﬁﬁﬁﬁm
Ty feu MU e /e 98l 2, o fRfese aafaaal /dkemstt & w9 # T o

g 3R dal

e, o< enfRaat arerar anfeie ™Ml 1A Hafd Jaeli & IR § JIHaN o1 8, d =i fAfase
afdqal /et gRT aiRd & T8 8| I8 Iaud, U faavor urg 89 &) dRRg 9 5 c
AR gR7 b ST |

b. I AITH | Ig§ UaT gaiam & fb gy ) fAfdse afeaal /dwemt & W@ & a1 S96 aM &
forg <& A 2, A1 U0 WAUA @ 24 H¢ & WIR JUUIY B GRT 51(d) B Aqa 39 MR W ADb
T BT A SR BT S iR 9RA RSd d6 3R Uhasg— ATSTAS! DI faTd BRI 8Y
9% o A& ARAT BT gelagidh ©T Lo Aol ST |

c. i afadal /wwensil & qd o f& fa9r srqer SRy 8T |

05. IS W f5 THUSITE o RIS B AN TS B AT AT I W AR A & —

a. Rod §& gRT 990 999 TR THUSIUH cHe URUBP fhy O & 8k 89 < & aR H SIHaRI
ATAGID DI ST & Sl THUCIU® Dl JHIAT DI AN o1 R AT AU WY A AN B ©,
aRYAT @1 S A fordm ST =Y | TUHTS /HIThEl AMEUS] & Ul H BHl dlel =ATderi
e THudius Wede # wfie foar a1 g S99 SFal 9 S SiRew &1 A A9 forar S
=1V |

b. THUAIUG ITHS Bl AR & ureld H Bl dlel =R¥eE! /Ui ° &R ared qunl, o1
THUEIUE ecHe # wnfid foar a1 € & afeaal (s aifdd ok o il <wvemel wfeq) &
AT BRGNS T MR FaeR W a9y ear= fear Sie |
OREIHRUT —Idd T T §f H SoolRgd Ufhar & w-y # ddl Bl 39 2T AR AR &3 & A1
faferdTa IR 3R PRIEART FI8R B I Ufd&fRd T8l fear T g |

c. UHUCIUHh FCHE &I IR & JJUe § HHI dTel =ATIeEl /AU 7 &1 dlel Q9 o
UHUSIUH ¥eHe # wiAe fhar ™ € & afdaal ([fde aafdd iR o fowha Svemsll dfed) @
A FAERT B A qAqT JAE Bl GRET ST 3R SEH YT 89 dTel gROm 3= |97
TGS & A Y e [ Rod §6 @l /371 Jd WAl &7 S99 fded . Sude
HRATIAT ST |
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T : 10
3] <A —Other Instructions

01.  TNUIRIAT ST AT T G AT HRAT
a. UTEdH & AT dBR YEd & wT ¥ AR T€Y H I GG §b gRT MO IG] ST |
b. WRGR IT 3T ToI~FAl §RT FAATG /ST ART S BT URiAT R AR &Rd 98 & @l Bl
3U+T 31T BT [ BRAT BR1T b AR 75 Fomg T 81 © b el ua™ &= | dfe
HITER B MIARIAT T Bl YT & Jecte BT 8l |
c. S M & audrg FETGER & —
i, STEl el BT UHCIPRT Al Hal & TN H 8l
ii. ST8l Udmciaxvl, 96 & # mawdad 7 3R
iii. ST8T UHSIHROT UTedh B UcdeT AT T Fedfd & fhar 1 &1 |
02. P & Heg § WA Araur (WS ufear ik Agd dagdl AT (CKYCR) & AT KYC
3N P AT HRAT|
9% Hodl DAl ISR AR B & oY TEDI H DAl YoU S SR FUf2d BT o fh
o ¥ SeaifRad 2 don oM 6 afad o e gasal 7 TaR dargdl SHeed ¥ qifsd €

YRA WRBR A Qd 26 TdaR 2015 B AU IO H.UH.3M.3183 (S) & gIRT FIRIDHROT AR
gAHETOT T IR Ui f8d &1 S RS (ARATS) Bl Wpds AR & w7 H IfecilRad dRid o
DA AT HER T, ST afdaal iR faffe st Sr W AW 81 SR &3 1 IAd BT
o1 e & @ fog wifdea faar 2 |

ArBATSHINR BT o8d I 15 Jolls 2016 I IRUEg WU H IR a1 SIQ, {57! guafd Y ‘il

& WAl I BT ST | degaR d Aforiad wed Sore:

i SFYfId qiftg® da o= eee arvr (eiferal &1 ERErE) FREEel], 2005 @ UEEHl & IR
CERSAI H 1 SIFAR! 2017 1 T I¥D d1& Wiel T {9 7Y Gk @rdi H AR dHargdl SIeT Bl
AR ®U e BT | TAMY, ST Aoy db &I SFaR] 2017 & SR @iel ¢ @il
@ aY H TRIG BT TAS PR & (o101 BRI 2017 TP BT T AT ST 2 |

i.  SYId aIfiie Il & orerar fafafHia ey o= e MaRvr @ffferdl &1 I@REE) e,
2005 & UTGEIl & AR CERSAI # 1 3cl 2017 Pl I I g Wiel MY FH AU dufddsd @rdl
T Harsdl STeT Bl TS Bl |

iii. RS gRT Bdledl Sl 3UArS dRd & o1t gRem Feeht feenfader o fdu v €| sas aifaRed
AT N faffamie dwernsii & TNt & foly Ueh e YHarife il Sudel BRI TR 2 |

03. PR APST H HRAEH Tae (FATCA) 3R &+ Rafdr wWsda (CRs) & = Rurfdr &t

LI

a. Hedl AR HRew RUIfET & fofg 4% smaax 99 114 Tk & dga RUIfeT ol @ven 2 o
% ERT STSTSIMEUA UTd HRd §U ISR [N 1 JGTSC WX Golaxvl fham 11 g qeim =1fia
e g1 arfod Rule W &1 UR™T fdar 1T 2|

b. §& JMAR M 114 TH JFTAR UHAT Yo R T (f¥elg @ & folg gaar dreiiia] BHas
TAR B AT ORT 114 UB, 114 Sl AR 114 U & uield 3R gaar Wefidl BHId B
anaerr & fory Rived fasRad & |

C. AT Fqerd & eeqdT H§ U Iod WRIF A BT T fhar S 1 fdh Iad &1 urer

e & |
04. AN foerEl & URIRISHROT I FHATIRY
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05.

= / $TUC / UTTeR / ¥ =dh AT faorg &1 fAfr 9 9 A8 &1 @@l & uward wd fby 9Id @
T ST YA el fhar SIre |
g $T ARH 99 |Afdd (A7 Re) @ @ —

JMURTED Tl §RT T UADHRI Bl A4 Red & w0 A FRIRNIG o araree] dael fharameri
3 IR &9 BT P db Widl B ARIH A (Money Laundering)ﬁv_ﬂTTrIT Iahdr g | Rod d@
ERT g HT A 99 Afqadl (A RIed) & IR § TSN <d g0 gfaa fear @ g 6 Joaf
H QAT SUR o7 A4l BRIGAT” fhar ST AT € | Nddbardl GTed a1 aAfdddl gR1 MRl &1
ARV PR IT oIFad B & oY TERI & @il BT YIRT B SfhIT YoTell BT IUIRT fhar <1
AHAT & dIfdh 9 W FRRE 7 b o 9@ 3R 9 g 7 oY | o GauRS 59 Ao & forg
fep_TT UTeT e 2 |

MY GTAT W= TAT el R FRFN 99 & 99y ¥ feenfacel & dei 9 urad &
i I T BT TAT (U YTEDI Bl GRITES] B dTcl & §RT GOUANT I 97 G | e T8
AMaEId B I AT Sy — 9Rd (AU IND) & U axe & forg oo eig srafed &
A ¥ ey e Rad (SuspiciousTransaction Report) eI ®raTerd & UfNd & |

06. SATETdT WTdl APT Bl b : ol YR (IS UIS)) P W & IH Pl AR o1 1 ) gfasy

07.

JMETAT WTAT AP (Payees Account Only) I, T H AIHT AT & TATdl bl 37 afdd & @ |
STET DHRAT UfaeSd 2 | AN U U Ughl & Wi H S|l 6" & U 3ifdehdd ® 50,000 /—
TH BT AR & v 3meRd, merr aa & U8 R faR &R Ahd &, S I8hRI 0T A
g VA APl B IMEIAT 37 AEhNI R0 AR b A Bl | 39 YBR & Ib b GUS D oV
IARAT & U GaRd FEdRl For Affadl g1 faled wu | R w3 sifvded &M @Ry fh
I & d1& APl DI RN FEhNI 0T AR & IAT Ja & W H HiSe B SYl, Sl ddh W
3 M & ATAR AR & AN I8 e Wb foraa AfIF—IH 1 9RT 131 B AUl Bl
R B & I BFT | IFT AWl H IR Bl I8 91 & H @ A1ty P 9@ & arafdd
W gRT Trar fy o @ Rafa § arafds @l @ ifdaR, 39 el 9 fasft ff geRr 9
yAIfad T8l BId § T ARERN & I8 Rig &=A1 8N & SeM devlele 9% &1 9Ug &xd a9d
HEHE ¥ 3R ATIYad wr b 2| Sad Ufady 9 BT She, U e} dql 96 dadh IR 4l
AN BAAT |

@) d% gRT TS & AT HRIGN T WMT Py 90 ) S th e uee ggaq a1s (
Unique Customer Identification Code (UCIC) ) aafed foar STTUATT |

(4.) 9% AMEITAT drbsd UTEDHI I Ia USA BIS ORI d8l BT Sl fb qeg IR B
PR /S faorg @ies anfe & forv omar # od 8 gddife §6 # Sad Yol 9 aR R 3T

- o O\
qTel UTEDI Bl Idd HIe SINI bl SITET |

08. A dEAPd B WART— Biee B/ wR/ER e/ aE/AEEd
Yo /efeT /AEd BT/ IRESITH / TIETHe / TieE / S Tedied ey
d% Pl g dBbAID D YAN F IO+ B dATell 41 AT F Afddbare dI faqamer & gHifd )
faoy &g\ <1 BN | pred @ fAuvH #H UIRT fRU O @ Toie gRT W SRud uger= ufshar den
HATed! AMEUS] BT UTel HRAT AR |

09. HYEIEE SfhTT

fAerd Avsd & AR R & dwice % & W 9y w@nfid fHy S ke | swdse ST |
3, I Hamsll & foly Uo d& (PRice d9@) gRT 3 d (Rise @) & 1 ey BT & UTae=
A | 3T ARl # T /A gdeE, R R SR, AT $IhT eV aRell, Wied ol WTd, Id
FARTT oNfe |G et & Adl 21 §8 & ice / Reuce 3T @ &) gafa @ qoiaar
TAH & oIy Maedds / it SHaNT S[er a1y |
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I db & YU @ IR H GO, I A TS, TUATE /HUHe! & gUted @l Rerfd, @mar
Gier BT YIS, I G WTHRI Bl Ugad Sl b dReise dfbT a1 SU™RT S 3R
Fyise /Reree <o # Fame / Riderr g &1 a9y e foram S |ddr g |

g 98 @ A1 dise BT 1 Ty @Ifid fHar o BT €S9 A1 SaeeRal & A §
I SRATISNHRYT AT ST =RV | Ueel 9 Wid & HF H dRisc §b I 39 91d d ddeel] B
o= TRy fb Redise 9@ gRT 89 UT8dh! &1 UgaE b Aad o fordr a1 8§ 59a! @rdl a6 gl
Ugd B I U UEH B FROR IR &1 ST a1feq | avdise 9@ & I8 W gHiked a1 a1y
fr Redicse 9@, giafie UTed ggae el faavvr, Mg o)A WR, dobld SUdel HRa § Held 817 |

QIRAT / BT DI g AR w1 =12y fb Rwwise d& H geeies fFarer it 9 ggfot
AN 8| TAT 98 PWIsc dfbTT @I & AIH I B dlel AFGERI W glgd Mawdd FRRF AN BRdT
Bl | UTed UgdaE Ugfadl, e Seorg Hif & 3T fhar S, # SeoiRad a¥idl 3 UTIEd &) Uga &

AT P SN TTed bl WbR fHar ST =nfau |

10 9dIAR 3IICXYT
& BT IRR AR B T = T ghRad a1 BNt —

a. 9 HUR IRR SMaRvll (RH wfse are a1 Sfde FI8 & ST | 8 dldl GoudgR A1 enfie
gRI) @ A1 Yadd (originator) &I Hal 9 ARG MR JAT M, Ul IR QAT A= T TH
IH YR TR ST b AT < § @i |, & R W SN a1 ST 81 & S ARy |
PRV <R S HARVI S8l Yaaid g [ZauTe! aHl 9 8 Saa dael ¥ o e |

b. I % 50,000,/ 2AfTH & EXe] IR IMMARCN & A Ydcid (originator) DI SIBGRT AAT A, T
3R @rar | & S |

c. IE UEH gRT ISRl &I FRET g RUIfST ¥ g9 & foly JAFgEid] aR—R W Bl 09T 6
50,000/ H HH BT AT (Restructuring) SITAT & o U UTed &I YgdE &I SITHT | T8DH §RT
FATANT B R Y TSI DR IDb! RUANST AT SMGAAT gebrg DI Bl ST |

d. JMQd db §RT MY TRIR IATRUT & Ydaid &l YOI SHDRI 05 ay &l 3fafey Teb SFRIEd @l
TG |

e. VAT 4% ST fcRad] $Rgal & ©U H arIR 3R Bl YR &Rl & I8 gHad & 6 gads
ERT Ua T4 SR STRUT & A1l a1 1T |

f. MR 9RR SAROT BT UTG B3+ aTall §9b i G F91 Uadd oy & A1 JdRd s
qAT §71 ARl BT 05 I T RIET BN AT Teheiid] HRON /A3 A I oY Tded dTb
T ugd ! 7|

g. U U B WR ARR R H S Uadd 9 FRRd G SIMeR SUgdd B STuTe
TRl 3R /A7 SIS UfShTRAT BT SUSTET Brdls ST |

h. UH 9RR SRV RS AT Yadd el Yol Gaarg Heli= = 81 I9d! ggad &R Jadl SIIRaA
METRA Ufshar RRAUTe! 9@ & UM SUael BT A1y |

i, U GRR SR 596 | yddd o FaAag | 8 &I AU 96 gRT A IEHT §dhs Bl
HaERUE HgaeR & w9 H RUIfdT &1 Sre |

j. RO 9@ omewd 4% A ke d§@ ¥ fIgd SIMeR ARNT SR AfS oieeid & Ja-e e
B H AT YBdl § Al BAUTEl 4% Med o6 & AT JqANID T HH B T FA
A W AR aR qHar 2|

11. {7 QIHE A SR BRAT T SbT YA HEAT

T % 50,000 /37 3Mfd & forv foHie SIUe /Adt /e QfAR0T / UASUHGST /MSTHUITT AT 31+
T A Pis [T faRor I I Ib SN BRAT B 8D & WA BT A HRD AT b B [Ag of
foar ST ST TAT VAT HHAER TSl & faeg A8l 81T |
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12. WIS oG H&AT (PAN) SGGT AT
IRAR FH 114 @ & Uaeml & AR e JerdeRl & S Ifed axd 99d U8 I I olkdl

e

forar

TAD
foar

(PAN) UTT R TG fhar SO | 19 UT8dl @ U Mg ofl Gl 9 8 SS9 B 60 U
SITQTT |

JfaRad, STRbdl 9 gRT f$HTs $1Ue, U 3if€R, dax o 3ffa & WIS W 8D $I 9 ATHA
SITQT | 3 3R 15 RAdaR 2018 @1 a1 S0 91€ OIR) foraal & forg gamdY i |

13.qmuqa€eqﬁmﬁqvm

JA Ul ITET BT Yole @ WU H f[AU0E oA & IR AR ST WGl &1 ura f6ar Sem | g9
Frml & wareE o e faegell @1 srguTers gRfREd fear sme —

a.

b.

C.

e.

I & 50000 ¥ NP BT FIGER B R dTdhg U8DH & UgAH T U BT AT fhar e |
T U8 G @ [AUUH ¥ TR HIgeR BT Ydble AT 06 | afvid A | orRie fdhar
ST |

9% BT TUATS ATHCIIR ST W& 8T I1feU b a8 WIERIR / THEIRR o &R+ & JAloid |
qaird vl HFaeRl 5 g Heca & HadeR Al WA 8, & NPIS Bl a5 Hx qb, Jiord
PR TP g IADT fATATT B AP |

RIRT % 50,000 & 3AfAPD & FHIER Dhael FHTTAR FHIfad B8HI —

o IH B fIvg IAT UEH &I WAl A HRdb

o ARG IT dThgT BYCHI A U9 YT HY U9 Bl T D

I S & UG db & AU IcaTal Bl [dhd, ST Ble IHRT BT Y, WIS /Sl Ble Bl
famar a1 RS el o Saure &1 fauoe w +ft &) 8 |

14. IR aiftifia® §oi /TRde d9i gRT SUa=l aRals T8 "9 USUR” giaeT

IR R 9% gRT &= T Il gRT 379 3l ¥ W TA1 e & SUANT Bd I 3l T8

<6 U UR GfadT & g 5 fawn Fow IR {6y 10 7 | 9RAg Red 96 gR1 Ul aeensil | S
YOI & gdell el o ear | vad gy e fhar wan € fo—-

1.
2.

3.

d& 2IETy U SUART B Sad AT HT STANT AT qdd B |

grEdl Bg giAuT &1 IUANT HRd FHI g &I W1 Y b WAER & W BT qui - sl
IU B |

Tt Rord 99 gRr ufd afad 91e I % 50,000/~ ®H 6 & dd d1d 39 deiR (RTa]
e H @Al T8 ®) BN GR BR A =g ITgAd fHar § afy e Ue UR g srid ddd
GraeRt & forg &1 e &1 ST far S o gHa fhar R 2| arwed dve R & gum H gof
DI / AdhdT QT ST IUfEd 2 |

I3 Bl G Siid SN dh q FRIE DRI AT ATdadh Bl 4, Wil F&1, AT Bl
arH, R, SR &A1 371fe 1 Rebre geiferd w9 I @1 =gy |

ST AHl & YA B TR G H 9T A9 1Y /T STUfE 3 |

A raid SN 96 o (IR BT &1 I f991) dae Sfardl & @d § T 7d, Y@ifdhd B
SRT fbam Sy |

15. 1% B 9dt / PHAIRAT BT BRR HRAT 9 ST URNETor

1.

3.

Har 9/ ToHTe AHd / WUwEl Uy s REiRa fhu v B arfe sraRel dfhT oMe @1
SEUANT T8l BR | | 9 B Wil /BRART Ulhar & W~ 91T & & § b AP 9 SUY]
B ST (BHIFT ADSH) TIR BT |

6 o T 3 &7 @I drel AW WP T HRIBAT § HAR— / TTHUS / HIUHE APl TR Udh
ASYel BT AlMdh BeallsH /IUTel I AGRl Bl HAR™T / YUHTA / HITHET Ufihamell | JTaid
BRIAT ST D |

YT AR URETOT T Nbls @1 ST | 39 Rbrs § 3 Uraiie d2ai & |1 9, e e
UiR1eToT &7 A9 IMHS fdvam ST |
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16. TS Rrem

g 39 919 BT I Bl 2 P darl, gaenyd vy Surl 9o S 3UEY oie @ Ng e
PR & IR H UTBHI BT SIHD BRI DI AEAIDHAT & | TAT § 59 g AP H&H IOl | ATEH
I FIYH waw BH dTd W% bl fAfde wu | ufdfera fhar o arfe 9 UTedl Bl darRi drRisH
P Il b IR | BT wR T |
17. DT B T

9 Al §6 BT MALIS T qd AT BT YA fHAT ST | FHIA /AR el §RT S g &
TIIdeRl & forv dardl feenfacer wada o= fhar Sum | SH6!, IMWET WX IR Harg™T feenfaeen
TqAT TN BT AbATH B fharaa &1 g9 Merar R fewo) a7 8rft |

HIEEE UG & FATER e |
a- U8 HIaER Sl f& U & FqdR™ & g™y 9 8l —

1. {491 IR SR FAQ BRUNS 8D §RT WA H IRAR QT ITERV0

2. BH & A9 WR 3MMERT b 97 B & @I H Sleld g &l YA B 8 UT8d gRT MMUE BRAl
qAT SHDT BROT GHIAT AR DT I HRAT AT
Gl MY 49 9§ S Jed B AR ST o)1 dof dR 9 3meRa wxd g 9 9 980 &H
CCaRIININENCEIN
4. U 984 A& IR &1 Uebel A ST 1 GH agd AR Sed Hegadl & A 8 |
5. 0 fdorg RS9 W 987 9 Ussia 2|
6
7

w

G H IS eI B SrSl /ST /B A ST B ST fdh WIAER & Fadd & ey 7 8|
. IS 91T BIC HeIdd & Al Bl g Hod I H IRAR IGAdET IT SHDI el BRAl
8. WIAERS AT IHD UM & ITATdr 3 Ffdd §RT WA H R IR G 1T ST HRAT |
b- Raifé&T &1 eremr / fRuiRa fRenface &1 Soetem s
L. IR IR 50,000 BT A T BH P AN SThE / THd P/ TATNbS SBR[ & faeg o
BRI ATh J T A w™e 7 8 |
2. HIIER P JAFISIHR BIC! BICT ARAT # dieT drfd GdagR & RUIfdT 9 81 Jafd IeEes A
B B R RUIET BT 3aeass 81 Al %‘I
3. 9% B 9gd AR WKl Wie BT Faed A1 arfp femm feenfden & srgure o= § Rafér &1
STl ST 9 |
4. 3 I H IR IR WK TP S d< B oAl diid fdeme feenfrdel & ogures &’ 4
RaIfT @1 Tl 1 9 |
c- MRy fcrfaferar
1. AT AT B gRT 37U a4/ Faar & WIH & 9 g 3IF QT Il
2. ATHR H TRAR HHIER HRAT AGURIA ATEIes HHT RN & I GRS IR W H STHT BHReAT
3. W # IR IR QAT 91 <1 ARAT SHT B_AT, TRl Al W T i & ofdet o 8T &l |
4, UH 99 @I BT 98 B BT (Fded BT RT9H 9= o & AFdeR dxah R smeRd & ol
TS B
d- UV YIEF S AT AT HIEMHUE FAY U $H 8
1. UTEdl /BRURS §RT AU AR & IR § G o1 H I Aade yfdde (FeHe) Td &
H SIHATBT HRAT |
2. UHh UESH [STId U 37U qaid AT Yd FaAd & dR H Dlg SISl Fai © dof I R H JRAR
TS HFIBR PR o |
3. UTEd /URddd BT Ao MU g fAfRa glex olic 31 &1 |
e- §B I FHARA & IR § weg Y7 B
1. TP & HHARI §RT A&l 96 [ (@ T @ o RUIE SRA1 T2 S99 HRUT T dR R 8
T |
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a ke

6.

SiTg RACIE /TS RATHIART H S[HTRT HRAT |

HHEART ST b S/adTer / giedl &1 STANT 7 &

HHART DI ST el (AT8H TFel) SHD! M & AT Al & FHY 7 &I |

U GRS A 3feH BT IR IR IYIRT HRAT qAT {91 IR SR1 gag a1 Hazor gq Sugad
TR @1 RUIE 781 -d U SURGAT & 3@ fafie srgad a3 |

WH §RT IR I o & [SHITS SIHT Hd B D e BT |

WWW/W$WWWWWWW&%W%—

e Tl HHATER

& &AM WR MG G

Arel @1 g1 R BT BIC g ¥ I8 Hed a9 H IR IR gaeqrl

RIRRIT AES S &N § G TAT BT ITIRT AR &b ol U dx- & oy gfevifd & wy
H HAT

el & WR &1 /MG 9eT |

U & Y P IR IR e @ral d ga |

A YSThRI (TS UIST) & b Al 3SR, dbd o, SIHT MG STHI HRAT |

GTd & SEe¥ & JARGd @I H HIIER BT |

ST AT & FTacE W H HH AY G AT g™ ReIfey @ |

e —

1. 34

Al DIl IEERVMAS © dol [ 81 © | AW/ S & G AfHRI, S8l & Aqerug

wfcrfafey / HegasR Ruic fdar war g o RulE @1 78 Tfafafey / Heraesr o aRRef™l & smeaR R
BT AU HIAT MY TAT Ig e BT A2y b IF Feeue GFdeR /e &1 T Rare

frar

ST & I1 SH MR GEHEAol FdeR /Iy AT ST € | J8T I8 Aadhd] a4 ATaedd

2 & UV HHTER PR dlel U8 Pl Plg G 7 81 |

2. 9 w@ral @1 Tfafaf @ FTRET @ S e fE 9 Jemm @ ft e fer e e

qrger 3fl IR 1 fbu 717 |

WHeEUE HHGER! @ fov dods

o TEI MM &I YTt # JURTT BT T8 &I

o UES BT fAaRor, S1a IoREN a1 @fdd, Rrga deenas gsqfd & 3 ferdn Sofdr &1 |

o GII (T /I B GA A Aa

o UTED, B IUTAT S b e &

o UEH T TP A AITER BN Sl b IR | MNTH & AHA 8

o ) BiS AT AT HiS

o IEERIY AT

o STd GIIRGH AT I HdegTMd $olld A HIIER

o JMTATATI IT BIUART e

o GHIER Sl & SIS I H B IAS 3T &

o INHNY Uhdl IR AT fAMA~ ST S1=a_oll T IIT

o GIGER I & UTEH & UHISA & w7 8l

o fAR=T YT /@Tal & AegH W GIdER HRAT A7 WAl © T8 U AIdER HRAT fOdT dlg fdavor =
=
g T Header

fFato (Fgaatn) — RUifdT 4 g9 & foly HA8R &1 Bic Thsi J die

sraferd (SRHC) WA # eraftid /s wrfafafer
TEITH BIS Pl HABUSE SUIN]
hiSchre WRIG! BT A Al A I
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HaraeR RSaar wig anfefe siifac 7 81 a1 ®I18 arafdd Sag I 9 &
FAER & oI I IRERAT BT Bl MAH NI 1 &

arreft \iferds @I gUM & fofg Tore a1 warft &I STANT AT

U A AR ugdam ST (e o SI) BT e ATEDh! §RT SUANT 6T |
AP TG QARSI §RT Uh FHM A/ Tellhid FHR BT STANT HIAT
U o # 98d AR TG ISR BRAT

U R A HEaER d S b g e yonfert & fow S 9§ |
T SR IAT 3HH W G

g% @ # 47 faavor 9aw T SH HHagR Bl

IH G H 3P AT FIIER HRAT

TG ST BRA & R 918 [deld SRI &R QAT

g% W@Id | HAIERUE TSl JTERV]

Ied Hod BT Udb ST PRDb I TGl AR HRA]

R facig daas : AEHR B 9EeT
AR T Goad
UTdh Beds! 1 Bl, 999 8l IT 4NH /g9 =g YIRIRA 8l |
ATEdH P TSR & IR § DI S99 & IT 980 B 19 & |
e 3RTg Afdaal & A1 & |
fITTT wU A e § TSI HRAT 81 TAT UTAR A Y & ARIH | BRI Rl o |
UTEH oIFied IR H AT I IS S99 Hgl WY b ugae <=1 s |
ol Y™ UF qa™ A AR B |
e RUfST 4§ o & oY qodre ) 1 b ol RUfST 7 B 8 F89d BT BT YA DY |
A= SraeRl R A= gz a1 fdaRor Ugd HY (I I A, A1 uan) 9 b AFasRl Bl Iy
# fofe = fovar <1 wa |
M HHaD
Tedh T DI $9 1 o FeAd B I TN B (& uaiRearg qof 9 &1 S1g |
UTedh Bl Hasa FIdeR &I I R &1 qol -S4 81 |
UTeh P G-I AT Addparg bl fAadive & qR H 980 |{B 1 8l |
UTed T8 9 B Sleal B b S waes € 9 g=eee =181 fohar o <@ 2
YA HHdh
e A A1 fawga gaer yar o |
U8 S[O! UBA UG B AT IAD] Ugd Hholl, 9aell gg IT Tald a@ng |
W B WM R HAl IR P ugae U w |
UId A SIS Bl gite &1 S AeIa A 81 oY 6 faesl gwaas
g Al SIS 8Tl 81 H U fhy gy fawrs < |
UgdM §1d g /drd foRe & w9 &l 8 |
IER Hdad
TSI IRR & IRAR TS AIIER Sl fh UT8d g§RT FH=IAAT 81 fhU o |
BIC I IF @ Al Bl qRAR g9 JoIdi @ Al § Teardd HRA]
< /FEgaR AIC ST PRl
RaIféT ¥ yger ®U W g9 & folv U8 gRT AR RUifdT i 9 o 39 &) fd AR

TS FIIER HRAT |
SISl I Id 3Nfe IRAR Sl T b BT Sldih VAT HRAT TTed & JIA™T A 9188 BT B

faarg |
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eI G IR CaED
98d X &1 dlel UTed gRT Wl Eiet]
T el e_MEl /Tl & 9 R @il @ref T |
MR d& A faRor ot & fohelt vap @ # <faa & Siel 9 fager § fauyor & 9o |
3ME WIT U A1 GredT RH & §8 @ o G730 d% SRAT B |
e & W Bl AT I 9eThR §RT SUANT HRAT |
YTEd gRT WAl Wi & W & 9oll¥ 4 I IR IR Wi H 31 A BT |

o 4 fafaftri
G B TR Faar & i & w9 8
HIaeR #H Uonel AT uREe] e e 8 f5ae forw o 9= anfdfe yaeq 1 fewrs 9| ar et
TGS AT URATS W Bl 918 s MR T HHGER & A UGThRI & 7ed By fod fa@s =
q |
AR YIS WU W ISl ol & |

.
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Annex Il

Government Order on Procedure for Implementation
of Section 51A of The Unlawful Activities (Prevention) Act, 1967

File No.17015/10/2002-IS-VI
Government of India
Ministry of Home Affairs
Internal Security - | Division
New Delhi, Dated 27th August, 2009
To,
1. Governor, Reserve Bank of India, Mumbai
2. Chairman, Securities & Exchange Board of India, Mumbai
3.Chairman, Insurance Regulatory and Development Authority, Hyderabad
4. Foreign Secretary, Ministry of External Affairs, New Delhi
5. Finance Secretary, Ministry of Finance, New Delhi
6.Revenue Secretary, Department of Revenue, Ministry of Finance, New Delhi
7.Director, Intelligence Bureau, New Delhi
8. Additional Secretary, Department of Financial Services, Ministry of Finance, New Delhi
9. Chief Secretaries of all States / Union Territories

Order
Procedure for Implementation of Section 51A of
The Unlawful Activities (Prevention) Act, 1967

The Unlawful Activities (Prevention) Act, 1967 (UAPA) was amended and notified on 31.12.2008, which, inter-alia,
inserted Section 51A to the Act. Section 51A reads as under :

"51A. For the prevention of, and for coping with terrorist activities, the Central Government shall have power to —

(a) freeze, seize or attach funds and other financial assets or economic resources held by, on behalf of or at the
direction of the individuals or entities Listed in the Schedule to the Order, or any other person engaged in or
suspected to be engaged in terrorism;

(b) prohibit any individual or entity from making any funds, financial assets or economic resources or related services
available for the benefit of the individuals or entities Listed in the Schedule to the Order or any other person
engaged in or suspected to be engaged in terrorism;

(c) prevent the entry into or the transit through a India of individuals Listed in the Schedule to the Order or any
other person engaged in or suspected to be engaged in terrorism",

The Unlawful Activities (Prevention) Act define "Order" as under :

"Order" means the Prevention and Suppression of Terrorism (Implementation of Security Council Resolutions) Order,

2007, as may be amended from time to time.

In order to expeditiously and effectively implement the provisions of Section 51A, the following procedures shall be

followed :-

Appointment and Communication of Details of UAPA Nodal Officers

2. As regards appointment and communication of details of UAPA nodal officers —

(i)  The UAPA nodal officer for IS-I division would be the Joint Secretary (IS.l), Ministry of Home Affairs. His
contact details are 011-23092736 (Tel), 011-23092569 (Fax) and jsis@nic.in (e-mail id).

(i)  The Ministry of External affairs, Department of Economic affairs, Foreigners Division of MHA, FIU-IND; and
RBI, SEBI, IRDA (hereinafter referred to as Regulators) shall appoint a UAPA nodal officer and communicate
the name and contact details to the IS-I Division in MHA.

(iii) The States and UTs should appoint a UAPA nodal officer preferably of the rank of the Principal Secretary /
Secretary, Home Department and communicate the name and contact details to the IS-I Division in MHA.

(iv)  The IS-I Division in MHA would maintain the consolidated list of all UAPA nodal officers and forward the list
to all other UAPA nodal officers.
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(v)  The RBI, SEBI, IRDA should forward the consolidated list of UAPA nodal officers to the Banks, stock exchanges

/ depositories, intermediaries regulated by SEBI and insurance companies respectively

(vi) The consolidated list of the UAPA nodal officers should be circulated to the nodal officer of IS-I Division of

MHA in July every year and on every change. Joint Secretary (IS-1), being the nodal officer of IS-I Division of
MHA, shall cause the amended list of UAPA nodal officers to be circulated to the nodal officers of Ministry of
External Affairs, Department of Economic affairs, Foreigners Division of MHA, RBI, SEBI, IRDA and FIU-IND.

Communication of the List of Designated Individuals / Entities
3. As regards communication of the list of designated individuals / entities -

(i)

(ii)

(iii)
(iv)

The Ministry of External Affairs shall update the list of individuals and entities subject to UN sanction measures on a
regular basis. On any revision, the Ministry of External Affairs would electronically forward this list to the Nodal officers in
Regulators, FIU-IND, IS-I Division and Foreigners' Division in MHA.

The Regulators would forward the list mentioned in (i) above (referred to as designated lists) to the banks, stock
exchanges / depositories, intermediaries regulated by SEBI and insurance companies respectively.

The IS-I Division of MHA would forward the designated lists to the UAPA nodal officer of all States and UTs.

The Foreigners Division of MHA would forward the designated lists to the immigration authorities and security

agencies.

Regarding Funds, Financial Assets or Economic Resources or related Services held in the Form of Bank Accounts,
Stocks or Insurance Policies etc.
4,

As regards funds, financial assets or economic resources or related services held in the form of bank accounts,
stocks or Insurance policies etc., the Regulators would forward the designated lists to the banks, stock
exchanges / depositories, intermediaries regulated by SEBI and insurance companies respectively. The RBI, SEBI
and IRDA would issue necessary guidelines to banks, stock exchanges / depositories, intermediaries regulated by
SEBI and insurance companies requiring them to —

(i) Maintain updated designated lists in electronic form and run a check on the given parameters on a regular
basis to verify whether individuals or entities listed in the schedule to the Order, herein after, referred to as
designated individuals/entities are holding any funds, financial assets or economic resources or related
services held in the form of bank accounts, stocks or Insurance policies etc., with them.

(i) In case, the particulars of any of their customers match with the particulars of designated individuals /
entities, the banks, stock exchanges / depositories, intermediaries regulated by SEBI and insurance
companies shall immediately, not later than 24 hours from the time of finding out such customer, inform full
particulars of the funds, financial assets or economic resources or related services held in the form of bank
accounts, stocks or Insurance policies etc., held by such customer on their books to the Joint Secretary (IS.1),
Ministry of Home Affairs, at Fax No.011-23092569 and also convey over telephone on 011-23092736. The
particulars apart from being sent by post should necessarily be conveyed on e-mail id :jsis@nic.in

(iii) The banks, stock exchanges / depositories, intermediaries regulated by SEBI and insurance companies shall also send a
copy of the communication mentioned in (ii) above to the UAPA nodal officer of the state / UT where the account is
held and Regulators and FIU-IND, as the case may be.

(iv) In case, the match of any of the customers with the particulars of designated individuals / entities is beyond
doubt, the banks, stock exchanges / depositories, intermediaries regulated by SEBI and insurance companies
would prevent designated persons from conducting financial transactions, under intimation to the Joint
Secretary (IS.I), Ministry of Home Affairs, at Fax N0.011-23092569 and also convey over telephone on 011-
23092736. The particulars apart from being sent by post should necessarily be conveyed on e-mail id
:jsis@nic.in

(v) The Banks, stock exchanges / depositories, intermediaries regulated by SEBI and insurance companies, shall file a
Suspicious Transaction Report (STR) with FIU-IND covering all transactions in the accounts covered by paragraph (ii)
above, carried througha or attempted as per the prescribed format.

On receipt of the particulars referred to in paragraph 3 (ii) above, IS-I Division of MHA would cause a verification to be
conducted by the State Police and / or the Central Agencies so as to ensure that the individuals / entities identified by
the Banks, stock exchanges / depositories, intermediaries regulated by SEBI and Insurance Companies are the ones
listed as designated individuals / entities and the funds, financial assets or economic resources or related services,
reported by banks, stock exchanges / depositories, intermediaries regulated by SEBI and insurance companies are
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held by the designated individuals / entities. This verification would be completed within a period not exceeding 5
working days from the date of receipt of such particulars.

In case, the results of the verification indicate that the properties are owned by or are held for the benefit of the designated
individuals / entities, an order to freeze these assets under section 51A of the UAPA would be issued within 24 hours of
such verification and conveyed electronically to the concerned bank branch, depository, branch of insurance company
branch under intimation to respective Regulators and FIU-IND. The UAPA nodal officer of IS-I Division of MHA shall also
forward a copy thereof to all the Principal Secretary / Secretary, Home Department of the States or UTs, so that any
individual or entity may be prohibited from making any funds, financial assets or economic resources or related services
available for the benefit of the designated individuals / entities or any other person engaged in or suspected to be engaged
in terrorism. The UAPA nodal officer of IS-I Division of MHA shall also forward a copy of the order under section 51A, to all
Directors General of Police / Commissioners of Police of all states / UTs for initiating action under the provisions of Unlawful
Activities (Prevention) Act.

The order shall take place without prior notice to the designated individuals / entities.

Regarding Financial Assets or Economic Resources of the Nature of Inmovable Properties

7.

10.

11.

12.

IS-I Division of MHA would electronically forward the designated lists to the UAPA nodal officer of all States and UTs with the
request to have the names of the designated individuals / entities, on the given parameters, verified from the records of the
office of the Registrar performing the work of registration of immovable properties in their respective jurisdiction.

In case, the designated individuals / entities are holding financial assets or economic resources of the nature of immovable
property and if any match with the designated individuals / entities is found, the UAPA nodal officer of the state / UT would
cause communication of the complete particulars of such individual / entity along with complete details of the financial assets
or economic resources of the nature of immovable property to Joint Secretary (IS.1), Ministry of Home Affairs, immediately
within 24 hours at Fax N0.011-23092569 and also convey over telephone on 011-23092736. The particulars apart from being
sent by post would necessarily be conveyed on e-mail id :jsis@nic.in.

The UAPA nodal officer of the state / UT may cause such inquiry to be conducted by the State Police so as to ensure that the
particulars sent by the Registrar performing the work of registering immovable properties are indeed of these designated
individuals / entities. This verification would be completed within a maximum of 5 working days and should be conveyed
within 24 hours of the verification, if it matches with the particulars of the designated individual / entity to Joint Secretary (IS-
1), Ministry of Home Affairs at the Fax, telephone numbers and also on the e-mail id given below.

A copy of this reference should be sent to Joint Secretary (IS.1), Ministry of Home Affairs, at Fax No.011-23092569 and also
convey over telephone on 011- 23092736. The particulars apart from being sent by post would necessarily be conveyed on e-
mail id :jsis@nic.in. MHA may have the verification also conducted by the Central Agencies. This verification would be
completed within a maximum of 5 working days.

In case, the results of the verification indicate that the particulars match with those of designated individuals /entities, an
order under section 51A of the UAPA would be issued within 24 hours, by the nodal officer of IS-I Division of MHA and
conveyed to the concerned Registrar performing the work of registering immovable properties and to FIU-IND under
intimation to the concerned UAPA nodal officer of the state / UT.

The order shall take place without prior notice, to the designated individuals/entities.

Further, the UAPA nodal officer of the state / UT shall cause to monitor the transactions / accounts of the designated
individual / entity so as to prohibit any individual or entity from making any funds, financial assets or economic resources or
related services available for the benefit of the individuals or entities Listed in the Schedule to the Order or any other person
engaged in or suspected to be engaged in terrorism. The UAPA nodal officer of the state / UT shall upon coming to his notice,
transactions and attempts by third party immediately bring to the notice of the DGP / Commissioner of Police of the State /
UT for also initiating action under the provisions of Unlawful Activities (Prevention) Act.

Implementation of Requests Received from Foreign Countries under U.N. Security Council Resolution 1373 of 2001

13.

U.N. Security Council Resolution 1373 obligates countries to freeze without delay the funds or other assets of persons who
commit, or attempt to commit, terrorist acts or participate in or facilitate the commission of terrorist acts; of entities owned
or controlled directly or indirectly by such persons; and of persons and entities acting on behalf of, or at the direction of such
persons and entities, including funds or other assets derived or generated from property owned or controlled, directly or
indirectly, by such persons and associated persons and entities. Each individual country has the authority to designate the
persons and entities that should have their funds or other assets frozen. Additionally, to ensure that effective cooperation is
developed among countries, countries should examine and give effect to, if appropriate, the actions initiated under the
freezing mechanisms of other countries.

14.To give effect to the requests of foreign countries under U.N. Security Council Resolution 1373, the Ministry of External Affairs

shall examine the requests made by the foreign countries and forward it electronically, with their comments, to the UAPA
nodal officer for IS-I Division for freezing of funds or other assets.
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15.The UAPA nodal officer of IS-I Division of MHA, shall cause the request to be examined, within 5 working days, so as to satisfy
itself that on the basis of applicable legal principles, the requested designation is supported by reasonable grounds, or a
reasonable basis, to suspect or believe that the proposed designee is a terrorist, one who finances terrorism or a terrorist
organization, and upon his satisfaction, request would be electronically forwarded to the nodal officers in Regulators, FIU-IND
and to the nodal officers of the States / UTs. The proposed designee, as mentioned above would be treated as designated
individuals / entities.

16.Upon receipt of the requests by these nodal officers from the UAPA nodal officer of IS-I Division, the procedure as
enumerated at paragraphs 4 to 12 above shall be followed.
The freezing orders shall take place without prior notice to the designated persons involved

Procedure for Unfreezing of Funds, Financial Assets or Economic Resources or related Services of Individuals /

Entities Inadvertently affected by the Freezing Mechanism upon Verification that the Person or Entity is not a

Designated Person

17.Any individual or entity, if it has evidence to prove that the freezing of funds, financial assets or economic
resources or related services, owned / held by them has been inadvertently frozen, they shall move an application
giving the requisite evidence, in writing, to the concerned bank, stock exchanges / depositories, intermediaries
regulated by SEBI, insurance companies, Registrar of Immovable Properties and the State / UT nodal officers.

18.The banks, stock exchanges / depositories, intermediaries regulated by SEBI, insurance companies, Registrar of
Immovable Properties and the State / UT nodal officers shall inform and forward a copy of the application
together with full details of the asset frozen given by any individual or entity informing of the funds, financial
assets or economic resources or related services have been frozen inadvertently, to the nodal officer of IS-I
Division of MHA as per the contact details given in paragraph 4 (ii) above, within two working days.

19.The Joint Secretary (IS-1), MHA, being the nodal officer for IS-I Division of MHA shall cause such verification as may
be required on the basis of the evidence furnished by the individual / entity and if he is satisfied, he shall pass an
order, within 15 working days, unfreezing the funds, financial assets or economic resources or related services,
owned / held by such applicant, under intimation to the concerned bank, stock exchanges / depositories,
intermediaries regulated by SEBI, insurance company and the nodal officers of States / UTs. However, if it is not
possible for any reason to pass an Order unfreezing the assets within 15 working days, the nodal officer of IS-I
Division shall inform the applicant.

Communication of Orders under Section 51A of Unlawful Activities (Prevention) Act

20. All Orders under section 51A of Unlawful Activities (Prevention) Act, relating to funds, financial assets or economic

resources or related services, would be communicated to all the banks, depositories / stock exchanges,
intermediaries regulated by SEBI, insurance companies througha respective Regulators, and to all the Registrars
performing the work of registering immovable properties, througha the state / UT nodal officer by IS-I Division of
MHA.

Regarding Prevention of Entry into or Transit througha India

21. As regards prevention of entry into or transit througha India of the designated individuals, the Foreigners Division
of MHA, shall forward the designated lists to the immigration authorities and security agencies with a request to
prevent the entry into or the transit througha India. The order shall take place without prior notice to the
designated individuals / entities.

22. The immigration authorities shall ensure strict compliance of the Orders and also communicate the details of
entry or transit througha India of the designated individuals as prevented by them to the Foreigners' Division of
MHA.

Procedure for Communication of Compliance of Action taken under Section 51A

23. The nodal officers of IS-I Division and Foreigners Division of MHA shall furnish the details of funds, financial assets
or economic resources or related services of designated individuals / entities frozen by an order, and details of the
individuals whose entry into India or transit througha India was prevented, respectively, to the Ministry of
External Affairs for onward communication to the United Nations.

24. All concerned are requested to ensure strict compliance of this order.

Sd/-
(D. Diptivilasa)
Joint Secretary to Government of India
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genferdg
HarEHT 9T AT fASer (TAe) & waneeT

a1 d/2021-2022/35 fafd.vwaAwer. 3msH. 15/14.01.001/2021-22  Date 10 #$ 2021 Foar 25 &l 2016 Fr
FATSH 9T T TAUT TAT-WAT W FNAT AR A2er (wasdh) 3@, e seer Rfrafaa demst ms)
Agh & WY TagR I FAHT 388 AR ufshar & 3gar e @R aaue (@8 giaReaa wwer g

2. 30 HeH #H, THIeT W, Nf3AT R AgH UgdleT UThAT (A-HIHSUY) T o 38 3R Fasdr & afds
HEAAAIOT FT IfhdT FI T AR THTIN T & T Fagdr W TAS F TGS A H 01T forar = g
TN grayr=t A QU & 7 ger A1

| dY-dramsd:

YRT 3 HT @S (xx): d-Hi3rdd i ganfera aRsm:

aifsar R amgw ggdeT ishar (A-E3NSd), WSS ey & AT HEeTh YgH SRR o WA &
ek & Ay ey, IR, ogd, FRod-HeAtd MR ISA-ae3re Selaee wieh 3RS & Us Tiitehd
HRUFNT EaRT g T 9ga AR Ige 3T AEUE & AT AEH Ggdld H Th ddhiedd adal g, FR Fads
e & HATEIH § Ageh GaNT TEJd STAehRT I Feddl T Il 9= 3R gfohar & 3iifSe gof &Y a0 @at
getid ¥l AURT At 3R Afhaat @1 edre A arell O gfhansit # s A A & 3eged @
TAS-ATHA TIEYT & SRS ATAT ST

¢RT 17 HT TS (V)

v. AW 3menRa S-harsdr @1 3T e Wt IT FAT AR 3UR Al Tidl F TH g¥ F AR THERT dh
AT g1 & SEIl Sid deh foh 4RT 16 & 38R AT URT 18 (A-WMSH) & HJHR Tgdlel gl HhT e g I
YRT 18 & dgd 3MUR faxor 1 3UANT fohar Scm 8, dF 38 9fshar & AT 3MUR A gaAmofieor afed @ e
T gTelel fohar STeem|

d-Hi3msdY o A arr 18:

3RS e & faw d-@Rmsd & o &

i) SafFITd IEH F AHS H AT Igh, TATHAT B & FAHA H Tarell, [AfOF sHg (Tars) aEaw & A F
wiftIshd gETERedl AR RATfUsry T (i30) & Ja-aifsT & fav @EE

gerdt 6, Faifica oA 1 @S & AFS A, TG & Geof A @8 H & e, arr 28 #H 3feaf@a wafAc
®H & Y H AAART JATOT & TAReT s-cedidsl T 3RS UIed S|

i) URT 17 & 3HFHAR MR INEN 3R $-harsd FATONEROT HT ITANT Hih AlA-hH ¢ B Hs & @l T
AlSfer @rdt &1 &R

iii) 9T Mg & fAIT HargHT F TR0 HEaF IeTdeianoT|

- & A F FAhow Tt are 3RS eaafaf@d sgaasd A 1 doie Hiar:

(F) dt-Fiam$eh gieady g GwreeFa)

(i) St & U ~gAaH HAST AR FI&T aur IAfAT=a HAgh W RIS @’ ST T FHI-FHT T
e feem-fadel 3R @y & 3 A@AT W 377 WA - 1 3T 3RS H AT e B
RS AR &g Toheiehl i 30 & IR & W 3R A-dmEdh Fagea 3R aada sifaes &0 @
IS TEE & A Acah ST ¥ 3cUeoA @1l 3@ Uihar & fav fadr o die@fadhr & d@eafta smseada
R3S & feer-fAdei & 37w gram|
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(i) 3RS, IUYFA UlhoRle AT & ITAR, ATgeh fSarsd 3R A-HAMSHr 3eqoraier & gifecer foig & o ser &
Us-g-Us Ufesheere gAfad w¥m| ames @1 HgAfa & Hifseaa 3R 3mRadela alis & o forar s anfeu)
(iii) dT-EIMST T IEFTAIT HRA F TET b ISH Tl AT TqFS ISH Tl F FeAdrT B Uohed A FETH Bl
EURY

(iv) DA RifEer F -3 o arer Igh FT asg shdvg F-3iiEacy (Far-2fen) 3k Ras-aaa A
grefr =nfew| d-hamsdt & ersa A3 Hir qourEar e g AT fEw aAgEH H ggAT A FI HaE Al W

(v) TCellehered A $H osdad/ T fSeeT & WY-H1Y HEGAT & 3Td TR Higd BH ARIT Toheller & ueh
giel, Jegi fonel off amgesh wgalel & 3ifae SeAer 3RS W gl 3ugFa FHA Jefdaar (U3ms) e &
3YAIT IE FRARYT A & [T fhar S gehar & b d-dizmsdr gee B

(vi) STTell Tgelel & IaT oEe/ fhU T YA / ST g & HHG & IeIHd H YR W, TTeheld HiFcdaX
& WY-AIY HH & g dled TN giager e i HAaHAT &0 & 3as Kar sreen| a-@ngd & aegs
T Sirell vgers &1 Hig o A@Hen HAiser fafaredhg el & dEd @geR FIET Hear & &9 & RO R
STTa|

(vii) -IMEH GAGEr T B G Feoar AR US-g-Us UlpeRr aTHART A gRARYT e & fav ravgs
TRIETOT S HANeTel Hediched, Faer WIeToT 3R Ueh FET 3Hifse & JoRe ghn| 38 ishdr & dgd R fhw v
et off FEcaqot AT A sEF FETATT A TEe & AT I GAT AN 3H Re F IIETOT HRSING G
fAUIRT 39gerd AIaT yIod TSIfAAt aRT IS U Sl =ifgel 38 g & wRIeTor idRe / fafeamd
feenfadel & ey FHT-gHT W U Sie @Rl

(viii) dr-T3EH vRedRrd TR IR yEfe vl / Jeufdaw e araeRer & 3u9eT R aW @ uge
Fraficae, gede, @A AFd & IugFd e & oA | $H e & ThEil & GRIe 9T S arer foher o
Fgcaqul A9 A A & a1g § Uit H Vol 3M3¢ fomar S =@ifgvl 3@ g & gdfietor aRs afaamsdhrr
femfadelt & ey FHT-FHT W hy S|

(@ dr-damsdt ufmar

(i) 9AF 3RS N-WEH & T vH TIe FF gag 3R AGS Tared Ifhar IR HEW 3R 5T i
gAfRad wem S-EmEd ufhar dad 3RS & 3R qarr d@fad @ Sl Oee @ 3eged & fav
gfafeara fhar sr g1 3Rl omsafosa & Sa wa # geH g aifigu 3R age & fRdr ey g,
ST AT TfETer 3RRUT FT IdT [T A1fev 3R 37 W FRAS e aIU|

(i) Ife d-AJMSH ufshar H S cgau §, o W GACT H GAT S AR IR TH A T AE AT S
EUY

(iii) AT SeXFAT & R Tl 3R/ AT Ge&T & TR ST SeIFUeT &I o gl exier ¢, fafaw giar foraa
&% g Taifid g & sl aredfas-gaa § 3R qa-Rers =@l ¢

(iv) I Tmgess AT IR & FIg o gargeT (WfFeeen) S@r = o, @iar s S 9fshar &1 gg # fear sreen|

(v) d-WIMSH aMgF & Ueh AlGEr IAUAT AT Ageh gl 1 2T, AT G Ig g ¥ g fhv a0 et Amovel &
AT & 3ryar el FohRicAs Tl & o\ & gfar = g of SR vare & 3fad wor 7 38 heex fhar S
EURY

(vi) AT T T FT Tl RS F AR AR Ggul & v HAlsg AMgw H TER dea & ary-
ary Aeafof@a & & frdY T FT 3UAET aeh Igdld ol SATARRT Ut el & folv f3ar-aifsar Reprs |
&) NEdr 3R YR $-Shargdl JATONRIOT

@) 9gdd & foIv 3TYR &7 AThellsd TcdrasT
W)mmmmy@%wwmmgww56$mmmﬁmmw
FHarsdr Rl
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) Bl & Aregs & I eFarast afed nfsmes s @ du grdEst (3L & FAged $-aEaras

3RS URT 16 & HeeT A MUR HEIT T HUMEH IT Tehell FATREA M|

TFHUATS WISl AT FIE 3MUR FPIR HIS H IUANET Fh MUR & 3ol AT & HHA A, Tg
gARYT fhar STEan & THFETATS WIgel I FYIR AT SR H ARG d-MIEN e & 3 T F s
T T g

Y &, U TFHUTATS $isel/ IUR FIIR Hs & 30497 & fav e Rt & AuilRa safr & ey, 3ms
Ig giafad Hr & d-demsdr & difsar gishar Mharsdism/ AR JAofemor /AAJed-$ eEdidel & ATeasd
IgHTel SAeeh T ST3eTells el / UTCd &t & ool ol & ofieR &1 Sl &, var 3@ eufd & gl sier gofsr Aol
#, g ufhar v aR A A1 AT FT § GO FAG HT ST Hebe| Emﬁ,an‘éuggﬁﬁﬂﬁwﬂﬁ?w* FRUT HIS
Fefaeler SfEH & 3cde=t &l

(vii) I amgsh @1 e ST & ST T § 30T §, HISET HERISAT & IR dAAH Id & 3IgFd &S]
$oR T S0 Ig AR fhar S & amgeh earT S H 7S INTE 3R fachg diwrser / Fgaer Hir gite
IMgeh SaRT A-WIMSA & 39w ek & &1 ST

(viii) 3RS ufshar & SR ImEs garT YEfia fohw Set arer 8 F1$ &t Tuse ©fd FF Foar FET, fag 39 A
H DISH @l A aT -9 gl frar Sar g1 3ol afgd IRIsdT TifUerr & seed § 4 faaxor
Hearad farar Srwem|

(ix) 3-97 Wi FAJeT $-cFardst o fies Hd, A-WIEH F fow A7 787 B

(x) 3RS & HAHd RSN Tg ARG T o TR / NS AR 97 / $¥7 F mger A TER A-A3MSH
Fe dTel Aeh & T A TIAr @ AR IR / 3EEr 3R 8 / §-87 7 ggara & TAROT I8 garT e e
T fqaror F Ao @il @l

(xi) FeaEh AAEN f qAfy af gl ST Fad AEF & TR W URAr B gRUSs gl A SR
gfafafar (@) & #@eg a1 g1 dF IEF A FEHAT W gt A & AROT F FafEUT IAC WY, Siwr i
ST Y JAt T IYANET AT ST 1 e & Tt g daue & e sifde Seaert d% fr gl
(xii) d-WIMSAT & ATEIA T @rel AT TH WiAT I AT oI@T GAET & 3T gl & a1 & IRATeT JIT FAT
SITQaT, drfeh Sfshar T 3rEsdr AR qRome & Tehrddr FiARed H ST dehl

(xiii) T AT T T & Haea e a8 §, afa 3w IRftl SO 5 gaer sl (s sfafas
& dgd 3MaRTSH §, 3RS @aRT 3T &9 & eydrers fohar Siwam|

(31 3y gEaTa 3R 3T yeUe

(i) @-dmsdr @1 et sar AR REfEa ard & Ry o gomel / gonfot & wafea & smeelh aRg u®
AT w3 fn difsar Repiféer gefara ik @fard ol @ "l § 3R 39 a3 @y & A o9l § o
e & e Ser @isl @ gl A # e &l Rebis g W oAlSer e, o % s A &
feiRa &, d-afamsd & fore ot amg g

(i) AN gegieT A Tl HARRT & FROT & qry AfQfAf aver Ti@aT fFar sream

Il. Far$HY &1 Iraflw IeTaeT:

FAfAaT 4Ry 38:

Harsdr & NafF AeIdd & fov @A IMUTRA TRCHIOT HIATTIT| gTeAlfeh, @A redsr Hhr fafdy/3ifas srarger
T ¥ 3TT @A Tl AEH & fov g a7 T H FF T HHF Toh IR, ALIH ANPH arel AEH & folv &
TS AT # T aR AR FA ANQ@A aral Jgahl & v gF dd # T aR IHafd 3eIdd fRAr 0| 38 e
A NI 1 3RS i 3aRF Fasdr AT & 9091 F T F gaf@a fFar awen, BT 3RS & [ Ao ar 91
& el ofr AfATT g sgAifea forar arr §, o afda & gearafaa famar a2
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i. dafFas aEE:

F) FATEH! AR H FNE TGATT AG: HASHT SAARRT H PS5 dd Aer glel DI AfT &, Igsd T 39 TIY H Th
T-ENYOT, 3RS & A Uolihd e & SHA-3MSS, 3RS & WY Yol AlSd #AFaR, EwH, Bfoed daer (14
3iTeTersa T / Selaie dfFeT, 3RS =T AT Toelleheld), I 3E & HAEIH ¥ wred i Srwal|

@) 93 H IRGIT: Fael TMeh & Td & AaR0T H IRGdT & AHST H, T Ud & Th TF-HIY0T 3RS & T
USliehd UG & A TSI, RS & WY Golihd AGeh & Aasd ¥, TawH, Bioea Ida (S Hietemssr Afdar
| e AT, RS FT AGSA TCTher), UF e & AreIH § ureg fhar sneer 3R 96if¥g 9 &7 & # &
AR FHRIcA® YiRe & ATETH & FAmad har Swen, S 9ar Jcave o, dush g Joae, Bfdataed
nfe enfAer gl

T &, RS, I fawed W, A Hr v ufd A1 NS A 3EF FAGe Saradar @ gfafaf ured aw
HHhd g, a1 & I3MafE eTad & TAT W AEH ol Gififid Id & TAT & 3662 & URT 3 (F) (xiii)
afRenfa frar sr 1 qurfy, O 3margear T 3RS EaRT e MaRe Fasdr A F Tuse ¥ F _fRfs
forar s aifRe, O 3RS & s dsoar ar A5 & et o @fAfa carr sgAfea frar arr @, o afda
gearafaa fFar = gl

) ARH F WA, I AT @ad AT HTIEF A, Iq4F IIEF g U ol T & @Y d9 @ 0 J 59 g
JagEh &, 3o9h qAEh Bl W IRl A TEGN TIod A ST IR 3@ GAY Ig GhARed fhar Sie fE adHme
WS AR & IHTAR WS SEArdst HRS & I 3Uelets g1 Sl Hel o AaeThall 81, IS WX e [Setah,
AT @Iar a9 @eT ™7 AT ST T JHaTEF A, 3o7 aIEP 8l W, 7T Harsdl Har Tohd gl

ii. gfFa & rdmar 3 ATES:

F) Farsd! AFFR F FE qREdT 78 TS TAEE H Fasd) TSR FH w5 gRadd T6 @ fr =y A, =@
Y H TAS AEH U ANS & WY Uolehd -7 31ss), wlwa, Bioea Ial (S 3ifeterss dfder / setae dfdr,
RS & HESel Hdeel) & AETH ¥ Ush FO-HIVUMYS, 3§ HIY H Tol$ @RI Hhd Teh ARG &1 79, S
"ehoU MG, WIed & S0 @Y &, RS 56 Uihar & SN FRARTT w6 3 9| et faury e
(S131) & AHAFRT T § AR AR 379w g, @ 3§ TE WA & AU 3@ H 3eyad A S

@) Hargd) AR H gREdeT: Fasdt TR J aRadd & AFHS #, 3RS, AT TAS AEH I 3A-a18 A &
TIT ofe] sharsel TfshdT & FHAJeT Hishar T Har|

iii. JFARFT 3UTT: IWIed & 37eTan, 3RS Ig FlARTA HYaT -

&) Aisfer SIS ARl & ITAR A & FHASHT SEAAS 3o1sh UMH 39eY g1, T§ dd o &) 8T § Sie g
&I ST & IS IRAcTT w61 i ¢, Afehel 3RS & T 3Uclet] EFdldST dordllel WSS Alefhl & HTAR A8l &
g g, R ARE & U1 3Ty WSS GEAhell Sl JUaT Hasdr & afed eTqdd & AT AT & 75 §,
ar 3RS, AT Agh HI JA-aS Wl & AT o9 Farsd Tihar & FHAJeT TihaT H S|

g) IgHh & U faRor, I 3RS & A 3UAeY g, df hasdl W IEfE HeIdd & AT IR e dTel
IfARIOT & 3eed ¥ Fcaad fRar S|

M) 3RS Tg GRARTT Fer 6 I3mafd segad X F AT ages @ T@-avonyT afd g aEads (i) &
WIS & feaAih &1 3eol@ A dlell Urddl, AEHh H Jald H SMT| I, Ig FARTd fhar Se o SHarsdr &
AT eI F FHIT AEh A WIcd ol / SEAEST 3RS & Rl / seread # U 9se v v 3R argh
T haTsHT fAaROT & 3eTAA H TG FT Ieeld Fd U Teh FaaT & T

) e Fiawm AR el & AU, 3RS, 3o Aees HAzer ar &1 & el afAfa, S aiFd geaisd
fohar I @1, earT fAfad segAlfed 3R Hargdr AIfd & ideld ey o emar & Shargdr & afts reaae
& glaur 3ueey A W IR # Fhd B
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3) HASHr & NS IeTdT F TEY H IRS P NQA-TRT TCHIVT 9= arfgw| g o faRkea 3k
ATYUROT 3919, S 3FTAT 3WIFd el & ded feard 787 §, S 3RS ganT J9=IT T § o foh grer &
TEIR 9o el I TaTHhdT, Ageh T sitfaew 3ufTAfa Hr 3maeaerdr, sad 3RS I A@T F Hasdl & Iafas
eIl T IMaRTehcl STEl WAl IHeRiad ¢, ~geiad fafAfise smaftenar nfe # Jofem & Hargdr egae
e PTaR IEREdr, 3RS & s Asa A1 S5 Hr Rl o dfAfa, e afea gaifea g, canr
IR JaRe Hharsd AT # Tuse & F AfAEse i S =ifgel

) 3RS, I GEARYT T & 3Tl 3R Hhargdl Aifd AR Hargdr & ehdet / Hafts HeFdl R Ffhare
ureelf & 3R amEd & Wors gfage Fas @ F@r e AT, oW dw 6 Afe feaehe smaemsant
EanT are o fwar S|

3. TEeIER, HASH W THS ¥ FEOd ITHEN & IWFd IRt o JiAfdfdd wa & v gnfed fvar a=r
gl
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S W AR Qe # HeeA W 9RUF $T 3FeI— RBI/2023-24/24

DOR.AML.REC.111/14.01.001/2023-24 f&i®% 28 /04 /2023 _
I

amrRit | B 9gEaE
®) aredt @ (@Rl) & fFuRe & Seew § wifia R @ R s @ A @

HHAT IR =IT qHFl & oy Fwer 25 ufera iR 15 ufcrerd @) qd | | || a) 10
gferera &R feam w2

Q) IRl B ggEr | Ge dI8l DI USA ¥ 8BS dI GWTHTS ¥, 2005 W U By 7y fdeRor &
T WRRET fHar T g, SeERe & oy OTEl UTed A1 e R @1 W () YRT § id
UaTdSl IR Adg (P SHlR & AT (i) D8 IRAR gRI MEgd afdeR # & arell &6
PR B AR VA AR &3 # e vadS # gAldg §, AT (i) TN gAdg gHsal Bl
FETD THIE 8, V) Thle & [hdl IRRURS AT TGN W & U8 BT 3R U= @
gfte HRAT MaID TE T |

R—ufds aEal o 7o AR § G su™
R—arfdaes arEet @ FufaRaa vl | d&9ta AR Sul 4 §B afiRed STHeRT/ ST
aeIHIRl P AT A & forg e fHar T 2 |
P)  HHEI—
() RS Ye"T Ug IR B ATl SUGT Afdadl & A, AR
(i) USliRd BT iR IHG FIAR™I BT T @I, Ife a8 = 2 |

W) HRIER BH—
() o ARl @ 9m, &R
(i) USNHd AT BT g IR IHd a9 I, A 98 37T 2 |

T AN
() = & A, ~REl 8k odl & M
(i) N & YSighd BRI & udl, 3R
(i) =Rl R TWES B G, ST g1 16 W [fdw g S9 oy S R & w9 H
AT 9T I8 8 3R I B IR 9 TF-—<d A & oy Mfdad 2 |

SAD IAEd], URT 336 Bl Y UH UEd & oy dF &3+ & folg Fenfea far ar 2
ST =1 gfad a1 afdd a1 =IRT &1 3R A BRI BN BT €1dr Hdl 2 |

(@ = fear WY 6 qRe @l & e H SwRiad ORT | (@) SR 1 H feu MU arge
BT AU RS §RT FHIIG R A B QT |

TRy gauH

®) ‘A YEEA WR AT H TCIHRUl AT AT B S el U™ W e ifierd”,
“UgeE I, 3MMfe § Ugdard Sl WAl BIgdl, UR Y[R & IEdd Ifierg 3R fhu v
fosft ot fagerwor & aRoma wnfae 8 |

Q) 3RS B GRUd Bd U A A fhy 7Y & dIfs UH U8l & A H Sl IR—ATIBR]
HITSH B, 99 UIEdhl BT fdaror AN AN & UV UIdd WR Ui fhar S gfed faar S
A | AT UH Y8 Yol T8l ©, Al 3RS UUT Uledd WR [daRoT &6 HXMM | RS U8d 3R AR
@ 99 PRER Fd I 89 & 9%, of A1 91 H g, Ui A1 d /@y & forg U dofiawor
NG IA1Y G |
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IV. DHaredl &1 rEd /Amafdd e
@) AR SN SMIRT S—Dhdrsdl & UL WY P IMMARNG JRIAABRI & foIv STANT BT Pl
argHfer < TS B | Afe ade uaT omuR # Ry Y ud YT 2, o 39 Al # adAe ud @l =
B FHRIHAD Gite 1 FMaIHAT el 8111 | BTlifds, fHdl ¥ gl &I Adbd & oIy, 3RS &1 I8
JHREd =1 8 & SR yArfiaRor & foft AlSd FaR 98l & S UIEd @ Gof ol § S
T ST ¢ |

W) GRT 38 B —IMARAT SUR, TR ST—¢RT () & W< (vi) BT 8T o7 AT B |

M) digAue Rl @ Srawedret & Had H UTEdl & IR R g WA fHy Y - AIRg
TEDHT BT Jrad BT b diyAve s &1 ue ok @& $H H, SRIIR Aae / @rdl— AR Faer
I HRAd AHY AR ATIHATIAR g€ H T8 §RT Y awraali H fbdl A1 aera & dHal 4,
YTEDI BT VA SIS BT eI fIaRT RE BT UK HAT BRI | T 3RS & AR DI era
B B IGa I SIS BT AT B B 30 oAl & WiaR fhar g |

V. IR iRkl 9 RIS Hsiial @ HuR @ d8d e Hd] / g1
®) gRT 51 BT Jg FEiRT B & oy Foifea fbar 1 & & Juageil ufady gl &R 3fdehdra
BT APAM AR TAT (GREAT URYE & YTl BT HIATEIA) JATQY 2007 B JJGRAT H Iuted i
B &P AR W TG fBar Qe iR fedl ff Seies & forg SireH, g a1 3= uRadAl &
He H Gl ®1 RS §RT AEEFIYddh UTel & ol &9 H @1 ST |

I X H Affawg fEammera (Farvn) «ifEf==e, 1967 (JUIT) | HefRd AISET Uraem™l & AR
e @1 gRT 51 H FHfeha far T 2

Q) fac HATed, YR WRBR gRT f&id 30 Sl 2023 ®I "HHfed AT & SRRIR (SuHAs))
IR AP IUA B DI YUMell (IRGIAT TAIEAT 1 e rfafs, 2005 (SeRUAS! STERM
2005) @I GRT 120 & SHRAGIT B BT’ W SR e & JJuled & Hed H ARY gRI

IUTAT & ol AW DI GRT 52 H SISl AT © | AW SUAS! 3MAIH, 2005 P
gRT 120 & d8d ol Ty ol & ded e Jieddl /Sl & @i, facia |qufcal e @
ST B Pl /qad B & oY [RTIRDI gRT B S arell faKga sfaegdhdiadl 3R HRars bl
fRefRa a=ar & |

IO 3N & T&d 3Rs W Slel MY HB ASyLl aI¥cal bl AR A & 1 &

() YAl Qe & T 3 & SHR, 3Ry I8 JHAREAd ¥ b ffdse = 9 iy v fJaror &
1ot afdd /v & fdaror & A= @ del § oFed A8l fhar ST |

(i) SIS A, ARS UEDH & AU HaY WUT Hd GHI 3R IMARNS MR TR Jg FAMId
I @ fo 6 Ffde & 4 afedal iR SRemsll @ U 9@ @M offs & w9 H§ $ls [,
fawia Hufea snfe & a1 =181, fav v ArgEs! w Sid a3 |

(i) SWiad Al H A H RS @A D= Arsd ANHN (el &I wnfie [y, i
dufed a1 e daREl & R AR & WY oFed AR @ gEen <,
AT 2005 @Y URT 120 & T8d AfKIAT BT TIANT &R & o0 UfdaRor & w9 # A1
fam a1 B | I @ U Uiy T IS SIfAaR, STEi @Tar / o e Bl @ 3R JIRERIE &I
oIl SITQAT | UHIS—3NMSUAS! & A1 Ry Udh TACRIR BIsd $Hl, g HuR auie ey
T, @rdl § fHy U a1y fhy U I o e B

I8 & 3T S AHhaT & b ey & WR—1 & AR, Mewd, Thagy sfear o1 digsi &
w9 # AT fear T 2
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VI.

VII.

VIII.

(iv) 3RS UHRARI—ZEAT & Ulce R SUSY FAI—FHY W AT ATHT Gl BT FaH o FAbd
g |

(v) I g 9 R O a7 & $RU B, & Ues gRT aiiRd o a1 dufcd SeuAs! Aff- s
2005 BT GRT 12Y & SU-GRT (2) & @S Q) a1 (@) & SR # ], R foA1 fosdl <0 @&
AT BT $Hel, e AR ST g1, &l B fadl & AR ST @ 78 dufed & gol fdaror
& A1, 9T fb s gRT fear war ®, SRy fhar S |

(vi) I TN & ARS gRT GRT 12U & d8d AURd I SKIATA T U] Bl QY U< BT 2,
Tl RS AT fosll < @ NS FT Uled B B foTU Maedd HRIdrg d |

(vi)) T & WT 7 B JFAR [T AfQ BT o B B UMBAT JUATS ST | TGGAR Bl
R /HRIT A FUfed Bl G B & Gag H UK 37AcH bl URT BT IRy §RT AGAM DI
$Ac, B 3R Td R, &I B fQaal & WIaR SMT &1 73§ & Yol faRor & |1, il
fh amdged gRT faam T 2, sRifva far e |

M) HD ICHEl, URT 52 H HISEl AW AW, SUddd b AE, - R B =
JAMTPHR & /ARl & Hdg H R d gR1 yRAINId I JUATHAIRIR W) I &1 faar g,
AT far Tar & iR ORT 530 & w9 H ST T § S FEER @

"SRFT B AId], ARY DI &F H @A BN — (T) I JUATHEERIR 3R (@) JudiY, 1967 i
Ul TGl 3R Al Al H Gl iR JUIY B gRT 517 AR Soguas IMAFRM &7 gRT 127
& BRI W RGN MM & U & oIy SHH DIg 1 G |

H) gRT 52 & ARIH ¥, 3Ry Bl AR fHar = g fh 9 & &9, 'ha afdaai iR a=emsil a1
W&ﬂ’\’ 1718 ufcder H\iﬁ I FTud aﬁﬁ, S https://www.mea.gov.in/Implementation-of-UNSC-
Sanctions-DPRK.htm TR SUYS& &, Al & WRHR §RT AAI—FHI R FART AR S, &M
AT T URacHl & AIH | Al H (BT fl Heied B ee H @ @ foy ek Aledits
STATE] ORI BIRAT ST, 2017 R GRET URYE & Hhed & HAFIIT & ©Y H FeNET gurer
&I A gHRea fear o1 9 |

I T

T db BT Aded 98 db © e o § g Aifde SuRefa =81 & 599 sa i fear T
2 3R ars¥d & T 7, ok o1 ue fafafig facia g 9 srddg € S wvrdl wfhd qidefor
& N9 B | Yifde SuRAfY &1 1ef B fb <o & Niar Rug wreie Aoy IR ydeq | dad e
W Toie IT 9K & WR & HHANRAT &1 IRdad Yifae SufRerfa I8 /1 S |

gfafafer St

gfafey dfe Hael & ddg H oY ARSI AFel & oY § | 9@ I8 gAREd s fF Ay
gfafAfey $feT ey wenfia oxa & forg aRss ydem &1 qd ergAed urd far Sy | d@ ardeiie
T A YA SFGRI BT STANT HN1, ORI, o9 91al & -1 (T) ufiare) i & ufos
A FIRd SIFeN (61 FafEd aAer | widerr o guhwrn () @ ufard wRerd fedT o S
IT g A / I bare) faeqaryer § Hefda faf e aRars & srefi| 2 |

s Ireral, afaffey S iR Tee—of rE=ed’ @) uRMETY Sl T ¥

YTEDH TEraf e

ST8T 3RS I &< e IT 3Mddpdral Tl & facquyoer &1 Wiz 2, iR 98 I2nfd wu | a=dr
g 5 SIS i ox+ 9 UT8d Add 8 ST, dr A diersl UfBAT BT UTed A8l BN, IR gHd
IO TSR BISe] PN |
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IX. ¥ dPpdl & uRke™

XI.

I8 gAREad w1 & oy fb kg v IRl & faar ok - e yersil, iy faavor
T IR AT dAT Ugel ¥ Al aFi SRl & forg 93 a1 feraeiia daa-al &1 SuanT a8, &
Haeg H I B dlel UAYA /SI% SIRGAT &I Ugad AR Jeid B Fdbd ©, JJavl H G
fhar T T | ISIER SRS VW STal, UerRll, wami iR Urenfifeal @ am a1 SuART 9 ugd
SIREA HeAih BT, SR SRaHAT BT Jafd & iR &7 3wt & forg Sfad Surg o |

ATqH YR A (STUe 8D Sais)

gRT 40 H BB JffARad Fafid T Fae™ SURT Bl ST T 8 | W § gReTe &1 SFHfd
3 9 UTd 3RS MRS g & ARIH A aa9d Id B FIid dl, eS| 09 U o
ST SR AU far SQ, dEd & Soa SIRgHdTel IEdl & w9 § Jfigd fhar Sy iR
JUIE UIReY H Wiel Y WAl R 9 b R 9818 Sl Sid db & U8 &1 ygar el a1
AUl e & ArIH ¥ FAMT T2l 8 Sl |

3 e | e

$)  gR¥mg

AT BT gRATIRIT BT GoATe # gRYTRIT & H1er WvRad o & forg Feierd fam a1 2 |

q) "E
(i) gRT 4 H e BT 737 © 3R Ry &I Ga=T <d U U UMY SirST AT © dlfds I8
foar < W& & g9 e AR ST, 2002 (2003 BT 15) @ AT IV ®
UIaEl & d8d &Nl & heT & Sqawd ¥ US Sl TIfd o] @ TS B |
(ii) THATSI—3MSUTS! Bl FRad B @ 3T, R AT Qs 3R U MR &1 A,
TS, UdT 3R AFd faaver R d& @1 qiea o |

M) UES Wgpfa i
g H FUEF I8 W B D oy fhar w7 fb AfRed IHerl, S8 aRg @
JAAR® Harsdr HIfd d T THARI B JMaehdT Afde F81 & T8 8, UTed B W Jgafd
I T B ST B

T8l SIUEE] R U 8, 39 ORI xR dlel UIHeRI §RT 9SG &1 T3 @Iel / Aara- gfaer
P ATYH I AT fHar ST |

H)  WiRgH Fifferor
gRT 12 H I YTgeF IS HRA & ford A9 fhar ar g b, “Uredl & SiRgA—aifidror &
foru aRe g1 @us Rigid MuiRa feu S wed € | Yimferd SIRaT &l dar R TI8d &
FII—1T TH—<d, SATGI /HaRl & YbR, IdTGl /Haeil & faaver & forv Swam fdv o=
et fIaRoT 99a1, fPU U oFeT & UBR 3MMfe BT IMAA ) & forw SiRew auffexor & forw
AIGSl @ Aidbfad ol b1 R fhar 71 g1 3Rg SIRed gifiexol iR UEdl & SiRkeH
BT B BRI Bl MUAT T |

3) wfymal & fog uee Wi aeu (@ =)
gRT 16 DI [T T I§ WL IR & oy FUIET b 1 2 & IRg Al & Igaed
J HHaEHRR I daedl Rele SSAde R & U W UTed Agafd & AT Hdrsd!
AMSSEIBRN U B Fhd 2 |

) SR A ERT DTS BT START B §Y, SUTET W § @il @t
S99 ORE @ Widi & forv fA=forRad SiRae &9 &= & Sural o ufear & Sier a1 o—
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o)

afea
W R AfaRed |fFd (FIERIeR), I8 36 21 JUUIT 3f<sl & IR 3.1 (Fagdl R UAS!

IR Ig GERFd BT & oF—3d e, NSl dad UTEd & AR & A1 Uolidhd Adgd
FoR W 9ol WU | 3Ry & U9 UH @Ml H Asd da) 98ed & qREl DI I@T @ oy
Ffed WA ®1 Y3 UfBAT BT IWW drell ars gAIfed v Aif 81 |

ST mRa ITed va™ wfear (@i—Memgd)

P—HRMEN SHRETR IR N—RIMSY # au™ H H&d HB el d Fee fdar 1 2|
SHS ITATEl, — (i) MR YRITHYA HIgel /AR GRIT IR PBle HI dedT iR (i) difear
gfbar g R & fo A A1 &1 smazgedl @1 A9 R fagd’ R Fenfed fdhar 1 g |

TPhel WA BHl & forv DS su

gRT 28 Bl Ig W H3 & foru dmfd fear mm 2 5 aifcermr o9 & 98 w®
JaAT /TAfAf & JHIOT & ®™T H GONEROT YHOT UF H ERGR gRT ST SEH  UoihRoT
THTOT U (JITRT)” St € |

SIS e EGIEEI

IR A AT (T3S 3R THUe) Afed SUga ARl &l A R f[I9R aR §ad 2 |
JIARTE FRRI & T8d AALIHAN, / TMIA, RIS TRkl § HaR

Id9 Th-Td! TdrERI 3R SYBRON BT I ST & folU RS I JMdIIhdl dlell Uh s
gRT 54T Y& Bl TS & dlich Flaell Bl ATIIDBATAT BT GRT BRI & foIg AH FIT BT F1!
FHrarag fhar S 9@ |

MoRIaT SR
I8 e fhar T 7 6 e e a9 9IRS WR AR 8 |

HHAEIRIR TR AT

el H A I8 GARAd B & forg fhar war g & AraarsdieR 3 sedrs {6y 7y
HaATSH] ST, Afhe TP LT THET 81 T8 8, Bl SISAArS B dlell MRs gRT dars«
I B foy STANT & foar S 2

faRre uEs vear are (HeTEH)
YTED] DI JHIASH JATAfST PR Bl ATTLIDAT Bl VT ARg qP Il QT 1T & |

HHATRAT BT il AR Tfreor
BATST / VAT /HIThE #Hell § Aued diel 3R & SHaIRGl & &b @R WOR, S
[T, [ avg @1 I AHN S Al BT AT PR & e H G fbar T |

R 72 BT faau
"GASITHHT / IRUAAT 3R A /Yole 3 dAfed TdIUHAT /  JIRUAENT §RT 3ffdde
Ifqqdl gRT MU= UTEH Bl ST (bares) feenfdsn &1 ured o= 9 Hafdd aRT 72 Bl
gel faam T 7 |

JUAT B (A1) e Rt # uRads
TR & IRV & URVIFRG®U, JUUIY & folt =g [F1fa] Arsd AfeR Agad

>
®

3T i BT ATAR FMfRIT e T 2 |
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DA W AR QY ¥ HeeA W gRUF BT Ie— RBI/2023-24/25

DOR.AML.REC.13/14.01.001/2023-24 f&=1i® 04 /05 /2023

gRT 64— "R SAHY
A3 HRCR QY & URIGM 89 aRR SRR @ fIg AT Sasaedng:

®ao oy

a.

| AT IR aRR gRHR FfeiRad & JIaR yadd SR arredi & wcid, Ryl iR |rie
SIS Afgd 8

gddd &I ATH:

Udddh gTd] AT 981 39 dN8 P W bl SYINT of-ed Bl IIIed drd & forv fhar ordr &
Yqad BT aT, IT TSI YA AT, A7 YTedh Uga axe], I1 o fafdr ok werme:
amrelt @1 A, 3iR

ATTT BT GTAT ERT ST8T 59 N8 @ W@Id BT SUANT oo Bl IAFTSd B & forv fhar rdr g |

W & J9T H, U AR oFed ded afid & S =nfev RS oi9es &7 Udl oF T ST 9 |

Vi.

99 CNAHR & A H, T8l Udh 8 Yddd H Hs ST —3ellT HH-IR dRR TRAHR &I I
qb UgAN B oy U 99 WIsd H FHIfRd fhar Sl ©, APl (1, Afddid wiHiaRo)
Uqd Gl & Hag W SWad WS (i) DI AaIhARI W B U B, 99 b I yddd !
QT AT AT QA ofFiad ey G enfid 81, o T & IR Seord fhar 137 & 3R 99
B H AMAF R WEIF Yadd THSN, iR ameft & @ SHeR wfie 8 o fF
AT} < B WIdR YR dRE | Ul T ATy |

NG IRR CAWR, T8 Uadd Sa¥ & dlcl 3RS &l WER® 3, 98 Yddd AR oArrRil &
STHGRI & 1T B8R, ST fh SR () 3R (i) & WH—UR IR g & forw sfra fosar
2 |

T BOR wUY AR IFY AfH & Ee IR TR, S8l Yddd AQe I dTel 3RS Pl @1l
gR$ T8l ®, Jadad 3R ARl B TFHRI & AT 8, ST WH-UR aRR SRR & ol
SR foar mam 2

RS §RT I8 YHREa fear Srgm & IRd Srl uraemEl & |1 89 dRg & SR UTd 8
R IRR CHR 9 Fafd 9 STFer) Sfad fafde gade IR /a1 ifae= fidwiRal &

AII—ATY UHATGI—ATGUTS! DI R SUSTE] PRIy ST |
IRR TIAHR (el ®1 Igavd F=feiRad UdR & YIaHl &l Hav Al T8l o

Bfec TS /ST T /WMie Wie Sigie ((ienE) &1 ST ova f&Hy Y oF-—<d | 89 arel

Pl W FCRYT STAH Tl IT Brs /UbIE I Sl Big 37 FAM e STl & AIH e
2, O 5 AmE a1 ARl @ w¥e & fou fHar a2, gerd af oh-—<A, @fse a1 SR &8 AR
T GIGIRMS JSS! AT ey AT & T Bl & | T, 59 BfSe Iq7 Sfde re a1 qidiang &1 SuanT
FfT—F—fdd aRR AW FUIed R & [y = Uomell & w9 H fbar S &, aF aRR
SHR Fe U8 oF—<ad IR AR Bl 3R |Q¥l ¥ SMawd SIMeR WA & ST A1y |

frdl o faci deen 9 g fawig wen # gWioRyT 3R FueH, S8 Uade ok arell SFi
3T SR | BRI deAaTe fawig e 2|
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BIif, I8 Tee T Sfar © fd 1 Fiqel § 9§ |8 9l YivATd &M, 2002 iR SHe d8d d91g
T Ml & dgd any RUIfT saeasdhdiat, sferar dn] 6l o/ denfve faeddhdl & STguTa &
fo aIRE & <R &1 wwIfad 81 T |

B. dRR TIHBR DI YT BT dldl 3RS, AU RS IR arefl &1 ey 39 &1 iRy
TR &

i. M < dTell (Ordering) STRS;Z

3T G aTell 3R g1 I8 FHRed fhar Sgen & | H—uR 3R edre eve] ariR SR
@I, W Y TY WUTH T & WS (i) AR (v) D AR oI} Holdl fdh IR qardm T 7,
Jaddh Pl AMAIIH AR ASID BRI g AT BT MaeTh SIHBRT AT B |

e PHIS IUYIGIT, NS 7 dTdd RS &I WAl URSD el & AR o Ry a1 R 9 999 &
foy SFgEIaR TN BOR W0 W HH TG AR SR @R 8§ d9 SUHEdT $HI g @l
STTEHY | SYHIFIT | NIZANT & HH H, U89 RIUd &)+ BT I fhar SITuemm iR I8 I8 oi-ed
Ay U S g, A WeAvd FEHl @ SR THCRIR Bl Uhalsg—aguds H RuUe fHar o
THhdT 2 |

MY &1 dTell 3RS IR ¢NHR dl Awfed d81 & af gag 39 ws # uiRa smavaddreit &r

qTel xR § & =gl 2 |
ii. AR JIRS:

IR CTAHR B AT A arell I Jade il I Hefd SIHeRT SRABR & A1 GETRT B Sl
=

STET ddAId! AR & BRUT AH-UR dRR SBR © U Maedd Yadd IT oAt SITHGRT @l
G EXe] IR SAWR & |1 WG] IIT Bl GIAT B, VW ARGl H HeIR] IRy §RT IS o
el Il G a7 oy AR SRS ¥ U |l gaemell & Réls &9 | &¥ U™ 9/d dd
GRIET @1 S |

TR 3RS §RT U ¥l AM-UR aRR TRHR &I Ugad &_d & forv Sfaad Sum fe o=
AR B TIH Maeyd Yddd SHGR] AT 3MaH SR BT I9d 8| 39 dvg &SI
WY TRATHIOT B ITTHL B AR |

TReT MRS & 9N f=falRad &f MuiRa o= @& forv ot SiRgw smenRa =ifaat siR ufegamd
BRI () 3Maedd Yadd AT IMaead ordedl | Hafdd IMeHRT @ MG dlel aRR CiAHR. Bl &d
fFunfed, sRdieR a1 MEfeT &= &, iR (@) IFRA rgad dRars EH ST &1 SAFaRT JT]
IR AR oFee |fiey 9 Sfrar &, ar YvAsd sl @ IR S9dl Uhalsg—asuds! &l RUe
BHRAT IMSA B |

iii. TR STRE:

AH—UR IRR TIER 3R AT BN IRR SHR &I Ugad a-- & ol (3feifd, SWRIad IR
B T (i) AR (v) D IATAR oFa), N oFel H IMaedd SR Al Aawddh el
SR BT I & T e § el oRE gRT gcq1 @ 91 &) SR 3fedr Sef 9949 g,
IRAfdd T Y FRET afed af Sfad Sur fhu ST emaedd 8T |

amTeft oIRE @ U ffalRad @ feiRer @& forw ordt SiRRew emenRa forrt &R ufegamd g (9)
JMATIH Yadd AT AP ATHRfl THGRI & G H dRR CIABR Bl e (erfad, SRATeR a1
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T &1 2, 3R () SUYgad PRaTe! fgac dRars STHH AN B BRI FET eMAST & 3MR
IS e T uran Srdm €, A1 UIeHTe PRIl & SR Uhaeg—ATSUTS! Bl RUre &= |

iv. o TR HAT T (AN SRIBR A ThH)— o TR0 HaT JroT (THSITATE) UeTamRil ol
9 @S 3 9l YIRS Snavadarsil &1 STuTeld HRAT MAedd &, dle 9 HIE A7 U Yoiel &
AETH W JAW YEE B I8 81| TASIUHTH YSTal & A | off fh dRR SI%R & 31Mey o dTal
R omreft ST vel @Y I BRaT @, THEIUHT UeTaT:

Ig uiRa o @& fou & 7ar 18 tadiem Rald fhar 91 8, U0 Aol & 3if$Y &y dral 3R
Arefl Sl el | R | AT Bl eI | R 3R

IS Bl oF—a et YR Sl 8, o WgAe FEl & SIAR, Uhagy H UACIsR RUrd o |
c. ¥ TR

i. IR TTABR O IS § oIRE & AT Hersll & AT S/ AT AFIGRI & Hee § I

RS 39 A9l & Sl orue TRl | ITdTd 8T 3R IR SAHR &I ufear | B o srfafad
FRT3AT DI FoTagdl T AFERI & Fag H dels A AUrerd giHged e | At 92y w9 4, 59
Al aRR grawR &1 ufear § fhl ) dRer @ wrfieR) Bl 8 a1 Wdfd omRE e, Raifd ek
I AEegHas & fou ¥l ke ¥ fTHER 81 iR galoy 37 ardl & |r—Ar giHrRad e
f,

frafie wvemelt & iR SHS ARgH W ARUT IR SRAWR SIMGR BT M Jarg §, o & g9
el & dgd sif+ard &

IR R fh=i =N Afafia wRemell & A1 ordy / @awer], A ®I8 &1, # IR giaws el &
3T qTRIEl BT W w9 9 iR fhar mar g sk

U ERITAT B 1S I 3T/ Faeel A BIg 8l A I7H Yob FHIG Te IUcled HRIAT AT Bl
qTfh AT AN qRIR o1 AaTIDARA DT UTed B Dl Rl H, 1gaey / Fawer bl A
fhar o1 \a | SWad awFddRll B gAREd wA @ forw Wil wemsi & i fJEme
3IEY / axary, Al S B, IAD! A9 AEF & HiaR FHie @ o |

i. W WET @ Gy § YM-UR IRR SWR XA 9HT RS BT Q¥ (O i 9 i
Hfdaar R Gvemsil @ WA UR =R @ ufear T8 s £)
RS AT ATl IR FRATRT & AT oF—a $Rl & folg Ufeafd § iR degaR, der e
@ AW 1x D IFUTAT b IfAEl, ARy §RT I8 JHwad fbar S & g Tiffa aafadal ek
TRl B BrA—dre} (AT UR) ofFied $I AR T8 R 2 |

ii. RIS yaed AMITTHASN BT /T TR B oY IR &1 TR

AR QY &1 gRT 46 & AR IR TG H UMAS IRy §RT IRR TIHR 4 Haed
Y ygdd AR AT B SR RIS T SIrg |
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DAl W AR QY § Hee W) gRUF BT IIe— RBI/2023-24/69

DOR.AML.REC.44/14.01.001/2023-24 f&=1i®& 17 /10 /2023

I. Section 2 — “Applicability”

Proviso (i) to Section 2 (b) has been amended to instruct Regulated Entities (REs) that where applicable laws and
regulations prohibit implementation of these guidelines, the same shall be brought to the notice of the Reserve Bank
of India. RBI may advise further necessary action by the RE including application of additional measures to be taken
by the RE to manage the ML/TF risks.

I. Section 3 - Beneficial Owner (BO) Identification criteria for a “partnership
firm”

Changes have been made to sub-clause (b), clause (iv), sub-section (a) of Section 3 of the MD, dealing with the
requirement of beneficial owner (BO) identification for “partnership firms”. An ‘Explanation’ has also been added
after the said subclause (b).

lll. Section 3 - Principal Officer

In clause (xviii), sub-section (a) of Section 3 of the MD, on definition of “PrincipalOfficer” (PO), the words “at the
management level” have been inserted. The revised definition of PO is — ““Principal Officer” means an officer at the
management level nominated by the RE, responsible for furnishing information as per rule 8 of the Rules.”

IV. Section 3 - Customer Due Diligence (CDD)

In clause (v), sub-section (b) of Section 3 of the MD, on definition of “Customer Due Diligence (CDD)”, the words
“using reliable and independent sources of identification” have been appended. Further, an explanation has been
provided to the definition as under —

“Explanation — The CDD, at the time of commencement of an account-based relationship or while carrying out
occasional transaction of an amount equal to or exceeding rupees fifty thousand, whether conducted as a single
transaction or several transactions that appear to be connected, or any international money transfer operations, shall
include:

(a) Identification of the customer, verification of their identity using reliable and independent sources of
identification, obtaining information on the purpose and intended nature of the business relationship, where
applicable;

Annexure to the circular on amendment to the MD on KYC
2
(b) Taking reasonable steps to understand the nature of the customer's business, and its ownership and control;

(c) Determining whether a customer is acting on behalf of a beneficial owner, and identifying the beneficial owner
and taking all steps to verify the identity of the beneficial owner, using reliable and independent sources of
identification.”

V. Section 3 and 35 — “On-going Due Diligence”
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In clause (xi), sub-section (b) of Section 3 of the MD, the definition of “On-going Due Diligence” has been amended
directing REs to ensure that transactions in account are consistent with RE’s knowledge about the customers,
customers’ business and risk profile, the source of funds/wealth. Section 35 has also been amended accordingly.

VI. Section 3 - Clarification regarding Asset Reconstruction Companies (ARCs) In terms of clause (a) of Section 2 of the
MD on KYC, the provision of the MD shall apply to every entity regulated by RBI. Asset Reconstruction Companies
(ARCs), which were hitherto not explicitly mentioned under the definition of ‘Regulated Entities’ in Section 3(b)(xiv)
of the MD, have been included in Section 3(b)(xiv) to make the applicability of the MD to ARCs explicit.

VII. Section 4 - General

Clause (b) of Section 4 has been amended to read as under: “In terms of PML Rules, groups are required to
implement group-wide policies for the purpose of discharging obligations under the provisions of Chapter IV of the
PML Act, 2002. (15 of 2003). Accordingly, every RE which is part of a group, shall implement group-wide programmes
against money laundering and terror financing, including group-wide policies for sharing information required for the
purposes of client due diligence and money laundering and terror finance risk management and such programmes
shall include adequate safeguards on the confidentiality and use of information exchanged, including safeguards to
prevent tipping-off.”

VIII. Section 5A - Money Laundering and Terrorist Financing Risk Assessment by Res Clause (b) of Section 5A is
amended to provide option to REs that the periodicity of the ML/TF risk assessment exercise may be determined by,
either the ‘Board of the RE’ or ‘a Committee of the Board’ to which the power is delegated.

Annexure to the circular on amendment to the MD on KYC
3
IX. Section 5B - CDD programme for mitigation and management of the identified risk

Clause (d) of Section 5A has been deleted and a new Section (5B) has been added as under: “5B. REs shall apply a Risk
Based Approach (RBA) and implement a CDD programme, having regard to the ML/TF risks identified (by the RE itself
or through the National Risk Assessment) and the size of business, for mitigation and management of the identified
risk and should have Board approved policies, controls and procedures in this regard. Further, REs shall monitor the
implementation of the controls and enhance them if necessary.”

X. Section 10 - Customer Acceptance Policy

In clause (b) of Section 10, the following provision has been added: “The RE shall consider filing an STR, if necessary,
when it is unable to comply with the relevant CDD measures in relation to the customer.”

XI. Section 14
Clause (a) of Section 14, has been amended to read as under —

“(a) RE immediately obtains from the third party or from the Central KYC Records Registry, the record or the
information of such client due diligence carried out by the third party.”

XIl. Section 24 - Simplified procedure for opening accounts by Non-Banking Finance Companies (NBFCs) Clause (h) has
been added to Section 24. The clause reads as follows:
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“The account shall be monitored and when there is suspicion of ML/TF activities or other high-risk scenarios, the
identity of the customer shall be established as per Section 16 or Section 18.”

XIll. Section 32 — CDD process for Trusts

In clause (e) of Section 32, after the word “settlor” the words “protector, if any” have been added.
XIV. Section 33B

The following proviso has been added to Section 33B of the MD -

“Provided that in case of a trust, the RE shall ensure that trustees disclose their status at the time of commencement
of an account-based relationship or when carrying out transactions as specified in clauses (b), (e) and (f) of Section 13
of this MD.”

Annexure to the circular on amendment to the MD on KYC
4
XV. Section 38 - Updation / Periodic Updation of KYC

Risk-based approach for periodic updation of KYC under Section 38 has been amended to read as follows- “REs shall
adopt a risk-based approach for periodic updation of KYC ensuring that the information or data collected under CDD
is kept up-to-date and relevant, particularly where there is high-risk.”

XVI. Section 41 - Accounts of Politically Exposed Persons (PEPs)
Section 41 has been amended to read as under-
“41. Account of Politically Exposed Persons (PEPs)-

A. REs shall have the option of establishing a relationship with PEPs (whether as customer or beneficial owner)
provided that, apart from performing normal customer due diligence:

(a) REs have in place appropriate risk management systems to determine whether the customer or the beneficial
owner is a PEP;

(b) Reasonable measures are taken by the REs for establishing the source of funds/wealth;
(c) the approval to open an account for a PEP shall be obtained from the senior management;
(d) all such accounts are subjected to enhanced monitoring on an on-going basis;

(e) in the event of an existing customer or the beneficial owner of an existing account subsequently becoming a PEP,
senior management’s approval is obtained to continue the business relationship;

B. These instructions shall also be applicable to family members or close associates of PEPs.”

XVII. Section 46 - Record Management The introductory lines of Section 46 of the MD hitherto read as follows: “The
following steps shall be taken regarding maintenance, preservation and reporting of customer account information,
with reference to provisions of PML Act and Rules”
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The word “account” has been deleted from the above requirement thereby clarifying that records of a customer
need to be maintained by the RE as per Section 46 of the MD, irrespective of whether the customer is a walk-in
customer or is an account holder. Accordingly, Section 46 of the MD has been amended. Annexure to the circular on
amendment to the MD on KYC

XVIII. Section 49
Section 49 of the MD has been amended to read as under:

“49. While furnishing information to the Director, FIU-IND, delay of each day in not reporting a transaction or delay of
each day in rectifying a mis-represented transaction beyond the time limit as specified in the Rule shall be
constituted as a separate violation. REs shall not put any restriction on operations in the accounts merely on the basis
of the STR filed. Every RE, its directors, officers, and all employees shall ensure that the fact of maintenance of
records referred to in rule 3 and furnishing of the information to the Director is confidential. However, such
confidentiality requirement shall not inhibit sharing of information under Section 4(b) of this Master Direction of any
analysis of transactions and activities which appear unusual, if any such analysis has been done.”

XIX. Section 53B - Countermeasures

A new Section 53B has been added in the MD as under — “53B. REs shall undertake countermeasures when called
upon to do so by any international or intergovernmental organisation of which India is a member and accepted by
the Central Government.”

XX. Section 54 - Jurisdictions that do not or insufficiently apply the FATF Recommendations

Section 54 of the MD has been amended replacing the following sentence “Risks arising from the deficiencies in
AML/CFT regime of the jurisdictions included in the FATF Statement shall be taken into account” with “REs shall apply
enhanced due diligence, which are effective and proportionate to the risks, to business relationships and transactions
with natural and legal persons (including financial institutions) from countries for which this is called for by the FATF.”

XXI. Section 55A - FCRA related provisions

Master Circular (MC) titled “Guidelines issued under Section 36(1)(a) of the Banking Regulation Act, 1949 -
Implementation of the provisions of Foreign Contribution (Regulation) Act (FCRA), 2010” dated July 1, 2015 has been
repealed. A new Section 55A on FCRA (in the Chapter X — ‘Other Instructions’ of the MD) has been added in the MD.

XXII. Section 59
Annexure to the circular on amendment to the MD on KYC
6

Section 59 has been amended to read as under: “The instructions on opening of accounts and monitoring of
transactions shall be strictly adhered to, in order to minimise the operations of “Money Mules” which are used to
launder the proceeds of fraud schemes (e.g., phishing and identity theft) by criminals who gain illegal access to
deposit accounts by recruiting third parties which act as “money mules.” Banks shall undertake diligence measures
and meticulous monitoring to identify accounts which are operated as Money Mules and take appropriate action,
including reporting of
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suspicious transactions to FIU-IND. Further, if it is established that an account opened and operated is that of a
Money Mule, but no STR was filed by the concerned bank, it shall then be deemed that the bank has not complied
with these directions.”

XXIII. Section 63 - Correspondent Banking

Section 63 of the MD has been amended to clarify that apart from gathering information about the respondent bank,
banks shall also use the gathered information to fully “understand” the nature of the respondent bank’s business, “to
determine” from publicly available information the reputation of the respondent bank and the quality of supervision,
including whether it has been subjected to a ML/TF investigation or regulatory action. Banks shall also “assess the
AML/CFT controls of the respondent bank”. Further, correspondent banking relationships shall not be entered into or
“continued” with a shell bank.

XXIV. Section 64 - Wire Transfer

Point (iv) of para A of Section 64 of the MD has been amended to clarify that in case of domestic wire transfers below
rupees fifty thousand where the originator is not an account holder of the ordering RE and where the information
accompanying the wire transfer can be made available to the beneficiary RE and appropriate authorities by other
means, it is sufficient for the ordering RE to include a unique transaction reference number, provided that this
number or identifier will permit the transaction to be traced back to the originator or the beneficiary. Further, it is
also instructed that the ordering RE shall make the information available within three working/business days of
receiving the request from the intermediary RE, beneficiary RE, or from appropriate competent authorities. Annexure
to the circular on amendment to the MD on KYC

7

The wire transfer instructions contained in point (iv) of para B of Section 64 (WireTransfer) which were addressed to
Money Transfer Service Scheme (MTSS)

providers, have been extended to other REs as well.

XXV. Amendments to Annex Il of the MD Order dated February 2, 2021, of the Ministry of Home Affairs, Government
of India on “Procedure for implementation of Section 51A of the Unlawful Activities (Prevention) Act, 1967” provided
in Annex Il of the MD has been updated consequent to the amendment of the aforementioned Order vide
corrigendum dated August 29, 2023.

a) The words “and any other person” have been appended to the title of paragraph 7.
b) Two sub-paragraphs under paragraph 7 have been inserted.
XXVI. Amendments to Annex Il of the MD

A revised WMD Order dated September 1, 2023 has been issued by the Govt. in suppression of the earlier WMD
Order F.N0.P-12011/14/2022-ES Cell-DOR, dated 30th January 2023. Accordingly, Annex Ill of the MD on KYC now
reflects the WMD Order dated September 1, 2023. Also, the corresponding reference in section 52 has been
appropriately modified.
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DAYl IR AR QY § HeeM W 9RUA &7 SEU— RBI/2023-24/107
DOR.AML.REC.66/14.01.001/2023-24 f&=Ti®% 04 /01 /2024

AT R AT Hagdl W 25 HRaR 2016 & ARCY 3T (TAS]) BT Fev of, s AR
fafafia weemll @IRS) &1 U AEdl & fofv el § MgiRd ufhar & ofaR ueed wddl Jgfua
AaET (SIS AT B |

2. Aigpar freen |, Oifefeamell yaddlse T (IS @1 URMIT SHarssll W THel &1 9RT 3 & @S (T)
P IU—ES (xvi) H TEE DY TS | 8% Wedl e B B forg, Nisd 37 gR9T &1 ARex e o)
gRT 41 b WRIHIV & WY § A B BT o7 form 1 2

"TIETEROT: 39 GRT & Tl & forg, "difetfedel vaadivs o’ (M5d) W aaftp & 5 fodl g <o
gR1 Y4 Aol Sl AU Y 8, fFH 141 /ARPRI & T, GRS R[STdT, RS RSN T =ATAD
I Y ARG, 5T B WM ardd R @ RS IERT iR AEwyul IIad g @ STERT
e 8 1

3. URUTHAEHY, IWRRH I§d ARCY MY @ ORT 3 & Ts (Y & Iu—Ws (xvi) BT T &A1 AT 7|
DA THS! & YRS AFART Bl HUR Ifeddgd URacl BT TR & fofg AN fbar a7 8 |
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7y U9l UTHIT dh

srafenferd / FfSpa don seEgd @rl @ w9y 4 §% A
IRA RS d6 gRT SIMEET HHAD SRS /2011—12 /599 / UTHNT / H SRSTRE!. IR,

JIT. 83,/03.05.033 /2011—12 f&=Tids 12 S[A 2012 & ARIH § I8 IfUAT Fad Bl g © b U ITHIU
d% Jrardl ST IRMN / Mf%ha @rdl & ARy W aawie SRR BN | 59 B Rold db gRI UTeRid
SRR 108 /03.05.033 /2008—09 I 22 A5 2009 & AedH A Yd H 1 1<l SN fdhy g
2| RO RS 9% gRT SMUe =uad & TS B & udd ITvT 96 IfQrdl ST NIRRT B iR,
Rrerdl & @Ra aaaE @ v Rea Marver 3, Rere @ aon 00 @ral & Saftid aHieT &+
@ oI 9IS gRT HoR @I g A TR &Y | o Fwad ¥ gdida db AIfd & g faeg Fergar 2 —

1.

TS BT S WAl & e e dx=1 arfev 94 a1 99 | 3ifde afy | dig ) uRaras T8
B3N © (1A : AAd TS ST PR AT WAl GUR AM Sl B Al Plg ST AT AMH
gfaftel 7Ei 2 1) | T AWl H AR ATEDH | HUH I 3R I foiRgd w9 H I8 Jrad w & 37
Grdl # ®ls yRAed T8 R T g iR S SHST SR yY | AT UEHT B Iad SoAld |
RIFIARYT 89 & HROT W IR & dr UTEdl | SHd ¢ 96 @dl & &R o & ol Hal
STY, R faem™ @ @) A9 ¥ @7 faRd fhar S 9 |

Ife I o= AIfIART 4 A © I ARl Bl FA1MRY 6 9 3o+ Ugah! &1 SR Al ST 9g 8 T
Bl Al 9D BT AIRAT BT IAT—ISHAT §e1 @ [y Tcblel SIid BIRaATs WikH B |

Ife UED BT Td—fSh™T 81 A R8T & O IRl Bl WA—aRE BT IR HRI- Tl Afdqal o
[P B W IR w1 A1fev | Ife ued & Feis /3 fedl o/ aafdd @& <&aR Sua”l § dl
ST A YD B R IR fHAT ST AT 8| WAl— 9RE BT SellhlA Fd% /Ao Fa8 Ife 6 Bl
foar T 8 1 IaT S B R W) JUh pRd R AR B dad) 21 Afari @l & Aol o
MG WIAT—GRGB] I 5—Hel & Aegd A A Hudb B Fobdl & IR WA & AR & Fag H Il gfie
I B Fhdl 2 |

Fod qAT ATe] AT, Q1 H 3R T a9 ¥ 3w @ | IS e ol 8 I8 & dl I IfaRarerd
(Inoperative) /%53 @TAT (Dormant) #HT S| &7 a4 | 21f¥® 3@y & forg uRe=nford @@l &
31T afig foham STy |

IS AT gR® W BT URATAT DI & [ol¢ BRUT T 8U Pl Sk adl & ol GBI Bl Uh AR
9y B A & U 9 WK BT WHd WK & ®U H dHidd HIAT SN IGAT 18V | 59 a6
HIdR 9 W1 9R$ ¥ W BT GRATE R @ fol IR fhar Sy qenfy foaiRa e@fer & SR
A Gra—uRe I @rar gRerferd d8] &xal & ol IERl &l a1ty & favaiRa safsy w9 89 &
g1e 9 I9HT raRarferd sroft # qefieRor o |

fedt fl @ &1 suRErfera §9 H TMipd &) & YA & ford UT8d T1 3 Uie] & IRy W
fPy T N PR B e, AT AW TAT O oiFed bl IR H oFT @Ry | qenfy, earet g
ATV TTY [aT Y9R 97 9 gIRT 19T fhd T =TS &l &9 § =al forar Sy |

gAD AT, AR Wil & YAFHR BT IGa, HUS /UREARTS! AMS & SIRGH DI HH HIAT ©
qfy, @ uRenferd 89 W, Ued &I fhdl N yeR o gfaer =8 8 =nfdy | var auftevor
Fad @I ¥ 9s Ifed AIRgH B Fafdd W & & § @ oy fhar S 21 gransy o
R TAT Afeg ovad RUIE 99/, Sl e I 9 offad &l Swaak WR R FRED &1 S =iy
iy, |qol ufhar & qR | Y8 B ydT el dor1 a1y |

qTEdh B SIREH 200 & JJAR I AGel a4 & d91a U W1l 3 aRares &1 JgAfd & Sl
oMY | T8l I Araeri b1 7 BN, oFad &l FHIOTHT GHAREd BT, SWeR T ugar Bl
AU Afe Ty, I8 JHfRed fhar S 6 emrar gRT @)l g JAfaRad Aaeri & SR qi8dh Bl

aRgfe 7 & |
TaRETferd @ BT Y: b IR BT B TR 78I 2 |
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10. TN Ig A1 FARFT & b sruRarferd & wu H Tfigpd @rdl § gl ¥y IRR & 6 & ARSD
o Riera! / |ifdf¥e o wiee! gRT wfd ot wie @ o 7 |

1. 999 9o @Al § T R W 9 @ SRRl B S 9oy ae Wil Afshd 81 3frdl | 8|
e ) o <fie @& gRued 8 W= < IR &1 IdE 81 8Id1 & Al 9 & U gl SI&rdl i1
WR g9 @l & AR B8R |

JrEferd qud ST @ —

1. U 9 Sl {6 FR=R &7 a9 9 arfeld 981 gY 2 SfuREnford @ A1 SIgi 918 d SRAC RfoRex
# ofaRd fy Sig a1 92 | Ife Sad @ # IHrn AY, W 7 FEiRa <gAaw 9w @ &9 81 ar
9rd H Ui erday R MUiRd ~gAdq A9 ywR A fHar Smar @ |

IS WA BT AY RATH UY YR 41 HH & Y I G701 oY IR IR & [aeg FERITd 3R
Sl ST T WIAERS B JaJaR o BRd gU WT g5 PR (AT ST | J§ a1 UT8dh bl
USled ST ¥ O o § WMl & U GOl $RIY Y gAY R Aol S | afe e RS
BT Thgd JAET U&H Bl T § O GRS H AR dDhgdh /Thu~ dI aradl &g MIg o
ST | S & IdAM q g W% Fe1 & @i <[AaH WdT TR I Jad 9 |

2. S UM drl AT @ — o IR @ @ial @7 Slea} AT # 8 W SRAC @ 8 9ad ©
5 R =1 2 87| 39 WAl R S bR AN <F 8N ol {6 3 g9d @Tdl WX < BT 8 |
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11

1.2

1.3

1.4

1.5

Part 1 - Introduction

Delays in settlement of claims by legal heirs of deceased constituents of banks cause considerable
hardship to dependent legal heirs. Claims by legal heirs could be in respect of deposits, safe custody
articles or contents of lockers.

With a view to removing the hardships faced by Common Person, the RBI Committee on
Procedures and Performance Audit on Public Services (CPPAPS) had suggested that the Reserve
Bank of India may issue comprehensive guidelines in the matter and IBA may be asked to draft and
circulate a comprehensive model operational procedure, which could be used by banks for settlement
of claims of deceased depositors and Safe custody articles.

The legal position is quite clear in the matter of deceased claims. In the absence of nomination or
clear mandate in respect of a joint account or a will left behind by the deceased depositor, banks are
expected to pay the stock (balance outstanding) at the time of death of the person to all the legal heirs
of the deceased. Considering the risk involved, banks traditionally used to look for legal
representation (in the form of a succession certificate, letter of administration or probate, etc) for
settlement of claims. The system of obtaining operational mandates in joint accounts emerged as a
banking practice to overcome difficulties in settlement of claims in deceased accounts. Subsequently,
the statutes were amended in 1985 to provide for nomination facility in bank deposits, safe deposit
lockers and safe custody articles. However, since nomination facility is optional at the discretion of
the depositor, problems and difficulties in settlement of deceased claims persisted.

The Reserve Bank of India vide its Circular No. DBOD.No.Leg.BC.95/ 09.07.005 / 2004-05 dated 9™
June, 2005 had issued detailed guidelines for evolving simplified procedure for settlement of claims
in respect of deceased depositors. The CPPAPS had also made recommendations for easy operation
of lockers. Taking into consideration these recommendations RBI had issued detailed guidelines in
respect of Safe Deposit Lockers and Safe Custody Articles emphasizing need for a simplified
procedure for settlement of claims in respect of Safe Deposit Locker/Safe Custody Articles Facility in
the event of death of the depositors(s) vide its Circular DBOD.No. Leg. BC. 78/ 09.07.005 /2006-07
DATED April 17,2007.

The RBI vide its Circular DBOD.No.Leg.BC.80/09.07.005-08 dated May 2, 2008 has issued
guidelines for claims in respect of missing persons. The circular brings out the position of Law for
presumption of death. The banks were advised to settle the claims of legal heirs of death. The banks
were advised a settle the claim of legal heirs of a missing person after considering the legal opinion
and take into the account the facts and circumstances of each case. the procedure to be followed for
settlement of claims in respect of missing person is covered separately in the policy of

In February 2006, IBA had circulated Model Operational Procedure covering settlement of claims in
deceased deposit accounts. This revised Model Operational Procedure incorporates the subsequent
RBI guidelines on settlement of claims in safe deposit locker/safe custody articles facility also. This
model operational procedure will be applicable to the Deceased claims in deposit accounts falling
within the threshold limit decided by the member banks, keeping in view their risk management
policy. Deceased claims within the threshold limit will be settled against indemnity by legal heirs of
the deceased without any legal representation in the absence of nomination or mandate given by
deceased depositor(s). The drafting committee could not arrive at a similar threshold risk limit for
settlement of claims in a deceased safe deposit locker/safe custody article account for settlement
without legal representation considering the fact that value of assets remains unknown. The member
banks were given discretion to evolve a customer friendly approach in such cases as envisaged by the
RBI,
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2.1

2.2

2.3

Part 2 - Guidance to the customers on advantages of homination
facility/survivorship mandate

Nomination Facility

< Nomination Facility - an ideal tool to mitigate hardships of common persons in settlement of claims
in the event of death of the account holder.

< Nomination Facility simplifies the procedure for settlement of claims of deceased depositors as
banks get a valid discharge by making payment of the balance outstanding in a depositor's account
at the time of his death or delivering contents of locker or articles kept in safe custody to the
nominee.

< Nomination is optional for bank customers. It is therefore necessary that nomination facility is
popularized and customers are made aware of its advantages while opening a deposit account or
opting for the lockers.

< Branches should inform account holder about the availability of nomination as a voluntary facility
and recommend his/her availing the option. Nomination facility, if availed, would ensure smooth
settlement of claim to the nominee.

< It should also be made clear to the depositor(s) that nomination is introduced solely for the purpose
of simplifying the procedure for settlement of claims of deceased depositors and nomination facility
does not take away the rights of legal heirs on the estate of the deceased. The nominee would be
receiving the stock from the bank as a trustee of the legal heirs.

Survivorship

R/

¢ A joint account opened as "Either or Survivor" or “Anyone or Survivors" or "Former or Survivor"
or "Latter or Survivor" will permit the surviving account holder(s) to have unimpeded access to the
credit balance in the account for withdrawal if one of the co-account holders dies.

If the mandate of survivorship is given/provide, the survivor(s) can give a valid discharge to the
bank in the case of "Either or Survivor"/"Anyone or Survivors" and "Former or Survivor"/"Latter of
Survivor" joint accounts.

< In short, payment to survivor(s) can be made in the normal course subject to the only rider that
there is no order form a competent court restraining the bank from making such payment.

Customer Guidance Publicity

This Model Operational Procedure (MOP) for settlement of claims of deceased depositors has
been suggested with a view to removing hardships faced by common persons in settlement of claims
in deceased accounts. This document also aims at creating greater awareness amongst depositors
about the advantages of availing "nomination™ facility offered by banks or giving operational
mandates like "Either or Survivor", etc. when accounts are opened in joint names.

Our Branches to give wide publicity and provide guidance to deposit account holders on the
advantages of the nomination facility and the survivorship clause. It should be highlighted in the
publicity material that in the event of the death of one of the joint account holders, the right to the
deposit proceeds does not automatically devolve on the surviving joint deposit account holder/s,
unless there is a survivorship clause.

X/
°
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3.1
3.1.1

3.12

Part 3 - Settlement of claims in various types of accounts/facilities.

Single Account with or without Nomination

Saving Account/Current Account

With Nomination :
The balance outstanding will be paid to the nominee on verification of his/her identity (such as
Election ID Card, PAN Card, Passport etc.) and proof of death of depositor.

Without Nomination :
The balance outstanding will be paid to the legal heirs (or any one of them as mandated by all of the
legal heirs) on verification of the authority of the legal heirs and proof of death of depositor.

Term Deposit Account

With Nomination:

The balance outstanding will be paid to the nominee on verification of his/her identify (such as
Election ID Card, PAN Card, Passport etc.) and proof of death of depositor on maturity of the
deposit.

Without Nomination :

The balance outstanding will be paid to the legal heirs (or any one of them as mandated by all the
legal heirs) on verification of the authority of the legal heirs and proof of death of depositor on
maturity of deposit.

3.1.3 Premature Termination of Term Deposit Account

3.2

With Nomination :

Premature termination of term deposit account as per terms of contract will be permitted at the
request of the nominee on verification of his/her identity (such as Aadhar Card, Election ID Card,
PAN Card, Passport etc.) and proof of death of depositor.

Without Nomination :

Premature termination will be permitted on joint request by all legal heirs (or any of them as
mandated by all the legal heirs) as per the terms of the contract on verification of the authority of the
legal heirs and proof of death of depositor.

Joint Account with or without nomination and Without survivorship mandate (operated

Jointly)

3.2.1. Savings Account/Current Account

With Nomination:

a) In the event of death of one (or more but not all) of the joint account holders, the balance
outstanding will be paid jointly to survivor(s) and the legal heirs of the deceased joint account holder
(or any of them as mandated by all the legal heirs) against their joint claim on verification of the
authority of the legal heirs and proof of the death of the depositors.

b) In the event of death of both/all joint account holders, the balance outstanding at the time of
death of the depositors will be paid to the nominee on verification of his/her/their identity (such as
Aadhar Card, Election ID Card, PAN card, Passport etc.) and proof of death of depositors.

Without Nomination :

a) In the event of death of one (or more but not all) of the joint account holders, the amount
outstanding will be paid jointly to survivor(s) and the legal heirs of the deceased account holder (or
any of them as mandated by all the legal heirs) against their joint claim on verification of the
authority of legal heirs and proof of death of depositor.
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3.2.2.

3.2.3.

3.3

3.3.1.

a)

b) In the event of death of both/all joint account holders, the balance outstanding will be paid
jointly to the legal heirs(s) of all the deceased depositors (or any one of them as mandated by all the
legal heirs) on verification of authority of the legal heirs and proof of death of the depositors.

Term Deposit Account

With Nomination:

a) In the event of death of one (or more but not all) of the joint account holders, the balance
outstanding will be paid jointly to survivor(s) and the legal heirs of the deceased joint account holder
(or any one of them as mandated by all the legal heirs) on verification of identity of the legal heirs
and proof of death of the depositor on maturity of the deposit.

b) In the event of death of both/all the joint account holders, the balance outstanding at the time
of death of the depositors will be paid to the nominee on verification of his/her/their identity (such as
Election ID Card, PAN Card, Passport etc.) and the proof of death of depositors on maturity of the
deposit.

Without Nomination :

a) In the event of death of one (or more but not all) of the joint account holders, the balance
outstanding will be paid jointly to the survivor(s) and the legal heir(s) of the deceased joint account
holders (or any of them as mandated by all the legal heirs) against theirs joint claim on verification of
authority of the legal heirs and proof of death of the depositor on maturity of the deposit.

b) In the event of death of both/all the joint account holders, the balance outstanding will be paid
jointly to the legal heirs of all the deceased depositors (or any one of them as mandated by all legal
heirs) on verification of authority of the legal heirs and proof of death of depositors on the maturity of
the deposit.

Premature Termination of Term Deposit Account
With Nomination:

a) In the event of death of one (or more but not all) of the joint account holders, premature
termination will be permitted against joint request of the survivor(s) and the legal heir(s) (or any one
of them as mandated by all legal heirs) as per the terms of contract on verification of identity of the
legal heirs and proof of death of depositor.

b) Premature termination of term deposit account as per the terms of contract will be permitted at
the request of the nominee on verification of his/her identity (such as Aadhar Card, Election ID Card,
PAN Card, Passport etc.) and proof of death of all the depositors.

Without Nomination

a) In the event of death of one (or ore but not all) of the joint account holders, premature
termination will be permitted against joint request by the survivor(s) and the legal heir(s) of all the
deceased depositors (or any one of them as mandated by all legal heirs) as per the terms of contract
on verification of authority of legal heirs and proof of death of depositor.

b) In the event of death of both/all the joint account holders, premature termination will be
permitted against joint request by all legal heirs of the deceased depositors (or any one of them as
mandated by all legal heirs) as per the terms of contract on verification of authority of legal heirs and
proof of death of depositors.

Joint Account with mandate “Either or Survivor”/Former or survivor’Any one or
Survivor”/Latter or Survivor”

Savings Account/Current Account

With Nomination :
In the event of death of former/latter, the balance outstanding will be paid to survivor on verification
of proof of death of depositor.
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b)

a)
b)

In the event of death of both the depositors, the balance outstanding will be paid to the nominee on
verification of his/her identity and proof of death of depositors.

Without Nomination :
In the event of death of one (or more but not all) of the depositors, the balance outstanding will be
paid to Survivor on verification of proof of the death of the depositors.
In the event of death of both the depositors, the balance outstanding will be paid jointly to the legal
heirs (or any of them as mandated by all the legal heirs) on verification of authority of legal heirs
and proof of the death of the depositors.

3.3.2 Term Deposit Account

a)

b)

a)

b)

With Nomination:

In the event of death of one (or more but not all) of the depositors, the balance outstanding will be
paid to survivor(s) on verification of proof of death of the depositors on maturity of deposit or as
agreed at the time of opening of deposit.

In the event of death of all joint depositors, the balance outstanding will be paid to the nominee on
verification of his/her identity (such as Election ID Card, PAN Card Passport etc.) and proof of
death of depositors on maturity of deposit or as agreed at the time of opening of deposit.

Without Nomination:

In the event of death of one of the depositors (or more, but not all), the balance outstanding will be
paid to the survivors on verification of proof of death of the depositor on maturity of deposit or as
agreed at the time of opening of deposit.

In the event of death of all joint depositors, the balance outstanding will be paid to the legal heir(s)
of all the deceased depositors (or any one of them as mandated by all the legal heirs of joint holders)
on verification of authority of legal heirs and proof of death of depositors on maturity of deposit.

3.3.3 Premature termination of Term Deposit Account by the survivors

As per RBI Circular RB1/2012-13/168 DBOD No. Leg. BC.37/09.07.005 /2012 dated 16.08.2012 in
the event of death of one (or more but not all) of the depositors with "Either or Survivor" or "Former
or Survivor" mandate, premature withdrawal of the deposit by the surviving joint depositor/s on the
death of the other, can be permitted only if there is a joint mandate from all the joint depositors to this
effect while opening the account.

3.4. HUF Accounts —

Death of Karta In the event of the death of a Karta, the HUF account may be treated as under: a) The
Hindu Undivided Family (HUF) is governed by Hindu Law and the constitution of HUF varies by
birth and death in the family. b) As HUF is a fluctuating body of individuals which is represented by
Karta who manages the HUF, the death of Karta does not affect the existence of HUF. Even on the
death of Karta, the HUF continues and the surviving coparceners may appoint a new Karta to manage
the HUF. c¢) In this context, banks shall allow to continue operation in the existing HUF account by
obtaining an affidavit cum indemnity (Annexure-9) from surviving members and legal heirs with two
sureties confirming their acceptance to one of the members becoming a new Karta.
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Part 4 — Settlement of claims in respect of Deceased Persons

4.1. Legal Position

The settlement of claims in respect of deceased person would be governed by the provisions of
Section 107/108 of the India Evidence Act, 1872. Section 107 deals with presumption of continuance and
section 108 deals with presumption of death. As par the provisions of Section 107of said Act, presumption of
death can be raised only after a lapse of seven years from the date of his/her/their being reported missing. As
such, nominee/legal heirs have to raise an express presumption of death of the depositor under Section
107/108 of the India Evidence Act before a competent court. If the court presumes that he/she/they is/ are
dead, then the claim in respect of a deceased person can be settled as is done for any other deceased
accounts. The detailed guidelines in this regard are covered in the Banks Policy on settlement of claims
received from nominees / legal heirs of missing persons maintaining deposit account with the Bank. Please
be guided by the same.

Part 5 — Simplification of the process for settlement of claims in
deceased depositor's account

5.1 Documentation
Documents, which are required to be submitted along with the claim from :

1. Proof of death of depositor(s) or hirer(s).

2. Proof of identification and proof of address of the nominee(s)/legal heirs/ sureties as the case may
be, such as Election ID Card, PAN Card, Passport etc., or any other satisfactory proof of
identification/address acceptable to the bank and proof of authority of legal heir(s) wherever is
applicable.

3. Indemnity/legal representation, wherever applicable.

5.1.1 Branch should exercise due care and caution in ascertaining the identity of legal heir(s)/nominee(s)
and the fact of death of the account holder, through appropriate documentary evidence. If necessary,
any official of the Branch shall visit the place of the depositors to enquire about the genuineness of
such claims.

5.1.2 In cases where settlement can be made to the Survivors/Nominee as per the terms of the contract, it
should be made clear to the survivor(s)/nominee(s) that he/she/they would be receiving the payment
from the Bank as a trustee of the legal heirs of the deceased depositor, i.e., such payment to
him/her/them shall not affect the right or claim which any person may have against the
survivor(s)/Nominees to whom the payment is made.

5.1.3 It may be noted that since payment made to the survivor(s) in cases where there is a mandate to that
effect like "Either or Survivor" or "Former or Survivor'/nominee(s), subject to the foregoing
conditions, would constitute a full discharge of the bank'’s liability, insistence on production of legal
representation is superfluous and unwarranted and it would only serve to cause avoidable
inconvenience to the survivor(s)/nominee(s). In such case, therefore, while making payment to the
surviror(s)/nominee(s) of the deceased depositor, the Branch should not insist on production of
succession certificate, letter of administration or probate, etc., or obtain any bond of indemnity or
surety from the survivor(s)/nominee(s), irrespective of the amount standing to the credit of the
deceased account holder.

CASES WHERE THE DECEASED DEPOSITOR HAD NOT MADE ANY NOMINATION
OR FOR THE JOINT ACCOUNTS, WITHOUT SURVIVORSHIP CLAUSE
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5.1.4 In case where the deceased depositor had not made any nomination or for the joint accounts without

survivorship clause (such as single or jointly operated accounts), Banks have been advised to adopt a
simplified procedure for repayment to legal heir(s) of the depositor keeping in view the imperative
need to avoid inconvenience and undue hardship to the common person. Bank also have been given
discretion keeping in view its risk management systems, to fix a minimum threshold limit, for the
balance in the account of the deceased depositors, up to which claims in respect of the deceased
depositors would be settled without insisting on production of any documentation other than a letter
of indemnity.

5.1.5 Accordingly, the matter was considered by the Bank and it has been decided not to insist for legal

representation by way of succession certificate or letter of administration, etc. where the amount
involved is upto Rs. 40.00 Lac in which cases the claim can be settled in favour of the legal heirs, by
obtaining Indemnity and other documents as stated hereunder, after obtaining permission of the
competent authority as per the delegation of powers. Where there is a dispute between the legal
heirs/claimants even if the claim is within the aforesaid limit, Branches should insist for necessary
Court Order by way of Succession Certificate or Letter of Administration, etc.

5.1.6 With a view to avoid inconvenience and undue hardship to common public in obtaining a court order,

5.2

Bank has fixed threshold limit of Rs. 40.00 Lacs. Indemnity Documents to be obtained in such
deposit accounts are as under:-

Amt. of balance up to Rs. 5,000/- Unstamped Indemnity letter signed by the claimants without any surety

Above Rs. 5,000/- to Rs. 25,000/- Stamped Indemnity letter signed by the claimant(s) and one or more sureties of standing, good for twice the
amount involved.

Above Rs. 25,000/-to Rs. 2.00 Stamped Indemnity letter signed by the claimant(s) and two or more sureties of standing, good for thrice
Lacs the amount involved.
Above Rs. 2.00 Lacs to Rs. 5.00 Stamped Indemnity letter signed by the claimant(s) and three or more sureties of standing, good for twice
Lacs the amount involved
Above Rs. 5.00 Lac Stamped Indemnity letter signed by the claimant(s) and three or more sureties of standing, good for thrice

the amount involved.

The documents to be obtained from the Nominee/Legal Heirs/Claimants, along with Application
Form for settlement of dues in respect of deceased persons are as under:

i. Confirmation about legal heirs (in case of settlement of claim with the legal heirs)
ii. Certificate of Death of Deceased Depositor issued by local body/municipality

In the absence of nomination and when there are no disputes among the claimants, the Bank will pay
the amount outstanding in the account of the deceased person against joint application and indemnity
by all the legal heirs or the person mandated by the legal heirs to receive the payment on their behalf,
without insisting on legal documents upto the limit approved by the Bank’s Board. This is to ensure
that the common depositors are not put to undue hardship on account of delays in completing legal
formalities.

Times Norms for Settlement of Claims

Branches should settle the claims in respect of deceased depositors and release payments to survivor
(s)/ nominee in case of accounts with survivor/nominee within a period not exceeding 15 days from
the date of receipt of the claim subject to the production of proof of death of the depositor and
suitable identification of the claimant(s) to the member bank’s satisfaction. In the case of accounts
without survivor/ nominee clause the claim should be settled within 1 month from the date on which
the requisite documents have been submitted. The claim should be settled by following the procedure
in vogue and after obtaining permission of the Competent Authority as per the Delegation of Powers.
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5.3

5.4
54.1

54.2

Competent Authority for Settlement of Claims

Competent Authority for Settlement of Claims shall be as as under and thereafter as amended from time to
time-

Amt. in lacs

To repay the balances in the With threshold Branch Manager Regional. | General |Chairman
accounts of the deceased customers/ | limit of Rs. 40 Manager | Manager

redeem pledged articles to the heirs Lac, without | Scale | ScaleScale |Scale

against indemnity in cases where succession ' LI Y

legal representation has not been certificate

obtained 1 3 5 |10 20 30 40

Payment of interest in case of term deposit account of deceased depositor(s)

In case of Term Deposit standing in the name/s of :
(1) a deceased individual depositor, or
(2 two or more joint depositors, where one of the depositors has died, interest shall be paid in the

manner indicated below
(i) On the maturity of the deposit :
At the contracted rate

(ii) In case of premature withdrawal by legal heir(s)/nominee/legal heir, i.e., in the event of the payment
of deposit being claimed before the maturity date:
The bank will pay interest at applicable rate with reference to the period for which the deposit has remained
with the bank without charging penalty.

(iii) In case of deposit being claimed after the date of maturity :

In the case of death of the depositor after the date of maturity of the overdue deposit, the Bank shall pay
interest at Savings Bank Rate applicable on the date of maturity from date of maturity, till the date of
payment.
(iv) In the event of death of the depositor before the date of maturity of deposit and where the
amount of the deposit is claimed after the date of maturity, the Bank shall pay interest at the contracted
rate, till the date of maturity. From the date of maturity, till the date of payment, the Bank shall pay
simple Interest at the applicable rate obtaining on the date of maturity, for the period for which the
deposit remained with the Bank, beyond the date of maturity, as per the Bank’s Policy in this regard.
Splitting of Term Deposit
If, on request from the claimant/s, the branch agrees to split the amount of term deposit and issues two or more
receipts individually in the names of the claimant/s, it shall not be construed as premature withdrawal of the
term deposit, provided the period and aggregate amount of the deposit do not undergo any change.

5.5 Treatment of Flows in the name of the Deceased Depositor

In order to avoid hardship to the survivor(s)/nominee of a deposit account, Bank may obtain appropriate
agreement/authorization from the survivor(s)/nominee with regard to the treatment of pipeline flows in the name
of the deceased account holder. In this regard, Bank could consider adopting either of the following two
approaches:

e The bank could be authorized by the survivor(s)/nominee of a deceased account holder to open an account

styled as 'Estate of Shri......................... , the Deceased' where all the pipeline flows in the name of the
deceased account holder could be allowed to be credited, provided no withdrawals are made.
OR

e The bank could be authorized by the survivor(s)/nominee to return the pipeline flows to the remitter with
the remark "Account holder deceased" and to intimate the survivor(s)/ nominee accordingly. The
Survivor(s) / nominee/legal heir(s) could then approach the remitter to effect payment through a negotiable
instrument or through ECS transfer in the name of the appropriate beneficiary.
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5.6
5.6.1

Provisions of Law regarding Legal Heirs

HINDU

If the deceased is a male Hindu, dying in testate, it must be ascertained whether there are
one or more Class -l legal heirs.

The following are called Class -1 legal heirs: mother, widow, son, daughter, son of a
predeceased son, son/daughter of predeceased daughter, son or daughter or widow of a
predeceased son of a predeceased son, widow of a predeceased son, son/daughter of
predeceased daughter of predeceased daughter, daughter of predeceased son of a predeceased
daughter, daughter of predeceased daughter of predeceased son also. All Class - 1 legal heirs
take simultaneously to the exclusion of any other legal heir and no one takes precedence over
the other.

The Class - 11 legal heirs are classified in different Entries and legal heirs belonging to Entry-
| will be preferred to the second entry and so on in succession. But there is no preference
among these falling in the same entry and they take their share simultaneously.

Entry-I| - Father
Entry-Il - (a) Son's Daughter's Son, (b) Son's Daughter's Daughter

(c) Daughter's Daughter's Son, (d) Daughter's Daughter's Daughter (e)
Brother and Sister.
Entry-lll -  (a) Son/Daughter of Daughter's Son and (b) Son/Daughter of
Daughter's Daughter.
Entry- IV - Gives Son/Daughter of Brother of Sister as the Heirs and many more.

In case, the Deceased is a married Female Hindu, who died intestate, the following are her
legal heirs. (a) Sons & Daughters (including the children of any predeceased Son) & the
Husband; (b) Heirs of Husband; (c) Mother & Father, (d) Heirs of Father; (e) Heirs of Mother.
If a Female Hindu who dies intestate does not have Son/Daughter, the property inherited from
her parents goes to heirs of Father whereas if the same is inherited from Husband or Parents-
in-Law, Heirs of Husband will inherit the property.

5.6.2 Christian

5.6.3

Where the deceased is a Christian, Indian Succession Act governs the intestate succession.

As per the provision of this Act, the widow of the male intestate is entitled to one-third of the
property while the remaining two-third goes to lineal descendants (i.e. sons & daughters) in
equal shares. If he has none, whole property passes to his widow.

If the male intestate has left no lineal descendant, one half goes to the widow and other half to
the kindred (i.e., father, mother, brother, sister).

In case a Christian female dies intestate, husband has the same right.

Mohammedan
Inheritance in the case of Muslims is governed by the Sunni or shia law depending upon the
sect in which they belong to.

According to Sunni law the classes of heirs are

Shares ---heirs by consanguinity

1. Ascendants : Father, True grandfather, Mother, True grandmother
2. Descendants: Daughter, Son's daughter,

3. Collateral : Full/consanguine sister, uterine brother/sister

Heirs by Affinity - Husband, Wife

But these 12 sharers will inherit fixed shares subject to conditions. A sharer may be excluded
by many reasons such as nearer in blood will exclude remote one in one class. Sometimes
sharer may be converted as residuary or otherwise one sharer may be partly sharer and partly
residuary.

Page 71 of 216



mpE€D 7 U< YT I

STOeRT ST dan Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

5.6.4

5.6.5

Residuary category:

After fixed share is allotted to the sharers the residue left is devolving upon the
residuary:

Children male or female of deceased, of son of deceased, of father of deceased, male
descendants of true grandfather.

Son is always a residuary. Daughter with son becomes residuary. Among these, descendants
exclude all others. Ascendants exclude all other except descendants and descendants of nearer
ascendants exclude those in remote. In each class of residuary nearer blood excludes remote
one. Division among these is according to the rule of double share to the male and if only one
sex is there then equally divided.

In the absence of sharers and residuary estate devolves upon his other blood relations i.e.,
distant kindred.

According to Shia law, the heirs are:-
Heirs by consanquinity

I (i) Parents (ii) Children & descendants
Il (i) Grand parents (true/false) (ii) Brother or sister and descendants
I Paternal or maternal uncle of him or his parents and grandparents

Heirs by Marriage - Husband, Wife

Heirs by consanguinity and heirs by affinity succeed simultaneously. Among heirs by
consanguinity those in class | exclude those in class Il. the heirs in two sections of class |
succeeds together. In each section nearer in degree exclude the remote. The son always takes
as a residuary.

A certificate from Muslim Jama-I-eth in the letterhead signed by the head of the institution to
which the deceased was affiliated should be obtained giving details of legal heirs with their
age. In case of male deceased, a categorical certificate to the effect that the deceased had not
married any woman other than the one named in the list is to be insisted upon.

Minor's Interest and Guardianship

Where the legal heir is a minor, his lawful guardian will represent his interest.

For Hindus and Christians, minor's father is the natural guardian and after him the mother.
Regarding the guardianship of a minor (Hindu) it has been decided by the Supreme Court that
even mother can be a natural guardian even during the life time of father since the welfare of
child is of utmost importance.

For a minor, who is a Muslim, father, then person appointed by father's will, then father's
father and then person appointed by father's father will be guardian in order.

A list of legal heirs under various personal laws is at Annexure - 7,
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Annexure - 1

Clarifications regarding Provisions in Nomination Rules

The Banking Companies (Nomination) Rules 1985 have been framed in terms of Sections 45 ZA to 45 ZF
of the Banking Regulation Act, 1949.

Deposit Accounts

(i) Nomination facility is intended only for individuals including a sole proprietary concern.

(i) There cannot be more than one nominee in respect of single/joint deposit account.

(iii) Banks may allow variation/cancellation of a subsisting nomination by all the surviving depositor(s)
acting together. This is also applicable to deposits having operating instructions "Either of Survivor."”

(iv) It may be noted that in the case of a joint deposit account the nominee's right arises only after the

death of all the depositors.

Annexure 1A

Settlement of Claims in VVarious types of Operational Instructions Deposits With Nomination

Account  in | Operational Nominee Situation What is to be done
the Name of Instructions
A Self X X dies "A" can change the nomination
A Self X A dies "X" will receive the outstanding
AB Either or Survivor X A dies Balance outstanding will be payable to "B"
AB Either or Survivor X B dies Balance outstanding will be payable to "A"
A B Either or Survivor X A & B dies "X" will receive the outstanding
A B Jointly X A dies Payable to "B" and legal heirs of A jointly
A B Jointly X B dies Payable to "A" and legal heirs of "B" jointly
A B Jointly X A & B dies Payable to "X"
Without Nomination
A/C in the | Operational Situ-ation | What is to be done
Name of Instructions
A Self A dies Outstanding will be payable to the legal heirs or any one of them mandated by
all of the legal heirs
AB Either or Survivor A dies Outstanding will be payable to B
AB Either or Survivor B dies Outstanding will be payable to A
AB Either or Survivor A & B dies | Jointly payable to legal heirs of A & B (or any of them mandated by all the
legal heirs)
AB Jointly A dies Jointly payable to B and legal heirs of the A (or any one of them mandated by
all the legal heirs).
A B Jointly B dies Jointly payable to A and legal heirs of the B (or any one of them mandated by
all the legal heirs)
A B Jointly A & B dies | Jointly payable to legal heirs of A & B (or any of them mandated by all the
legal heirs)
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Check-list of Documents

Annexure — 2

Claims

Document
obtained:
Yes/ No

1. Accounts with Nomination clause:

(i) Application for Deceased Claim Settlement from Nominee/ cuardian of nominee (Annexure-3)

(ii) Copy of Death Certificate (Verified with original)

(iii) Proof of Identification of nominee

(iv) Stamped receipt for amount received signed by nominee / person on behalf of minor nominee
(Annexure-13).

(v) Original pass books / unused cheque books etc., surrendered / Indemnity Bond
(Annexure-10) with stamp of requisite value

(vi) Branch enquiry report (Annexure — 14)

2. Joint Accounts with Either of Survivor/ Former of Survivor/ Any one of Survivor/ Letter o

clause (As per mandate/ clause in account openina form for pavment of balances to survivor(s):

r Survivor

(i) Application for Deceased Claim Settlement from Survivor(s) - (Annexure — 3)

(il) Copy of Death Certificate (Verified with original)

(i) Proof of Identification of Survivor

(iv) Stamped receipt for amount received signed by Survivor/s- (Annexure -13).

(v) Original pass books / unused cheque books etc., surrendered / Indemnity Bond (Annexure-10)
with stamp of requisite value

(vi) Branch enquiry report (Annexure — 14)

3. For all other cases including accounts without Nomination/ Joint Accounts with survivor
clause (for amounts up-to threshold limit of Rs. 40 Lakh):

(i) Application for Deceased Claim Settlement (Annexure -4)

(ii) Copy of Death Certificate (Verified with Original)

(iii) Proof of authority of legal heir(s), wherever applicable

(iv) Declaration from Claimants for claim amount up to Rs. 5000/- ( Annexure-12)

(v) Photograph & KYC of all claimant(s) /legal heirs. Person furnishing declaration or Affidavit & Surety(ies)

(vi) Letter of Disclaimer ( Annexure-5), wherever applicable

(vii) Affidavit ( Annexure -6 ), wherever applicable

(viii) Letter of Indemnity ( Annexure-7), wherever applicable

(ix) Opinion Report on Surety(ies) ( Annexure -11) , wherever applicable

(x) Stamped receipt for amount received signed by all the legal heir(s)- (Annexure -13)

(xi) Original pass books / unused cheque books etc., surrendered / Indemnity Bond (Annexure-10) with stamp
of requisite value

(xii) Branch enquiry report (Annexure — 14)

4. Settlement of claims based on the legal representation by way of Succession Certificate,
letter of administration, probate, etc.

(i) Application for Deceased Claim Settlement (Annexure-4)

(i) Proof of Death( verified from original)

(iif) Photograph & KYC of all claimant(s) /legal heirs eligible for deceased claim based on the legal
representation.

(iv) Legal Representation- Succession Certificate/ Letter of administration/ probate etc.

(v) Original pass books / unused cheque books etc., surrendered / Indemnity Bond (Annexure-10) with stamp
of requisite value

(vi) Branch enquiry report (Annexure — 14)
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Annexure — 3

Application Form for Settlement of Claim of Deceased Constituents / Missing Depositors
for payment of balances in accounts (To be used when account has nomination or is a joint
account with survivor clause)

Bank: Branch:

To, Address for correspondence

The Branch Manager,
Shri / Smt / Kum

Address:

Contact No.

Email ID
Date:

Madam / Dear Sir,

Claim for Payment of Balances in the account (s) of Late / Missing Shri / Smt / Kum.

expired on /is missing from and

is not traceable.
I /We advise that Shri/ Smt/ Kum was maintaining following Accounts
at your Branch:

No. | Nature of Deposits | Account No. Amount * Date of Maturity Nature of Liability to Amount

the Bank, if any

1.

2.

3.

4.

Total Amt. Total Amt.

*(the actual amount of claim with accrued interest will be worked out on the date of payment.)

A. In case of Nomination
I, son/daughter of Shri

Residing at am

the registered nominee in the above account (s)
the person authorized to receive monies on behalf of Master/Miss

who is the nominee in the above account(s) and is a minor as on the date of the claim.

Please arrange to settle the claim in the name of the nominee. I/ We have shall receive/ received the payment as trustee of the
legal heirs of the deceased / missing person.
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B. In the case of Joint Account

IIWe are the Survivor(s) in the above account (s) opened jointly with deceased / missing person with mode of instructions
as Please arrange to settle the claim / continue the account in the
name of Survivor(s).

C. Document Submitted for Verification:
I/We submit photocopy of the document(s) and original documents for verification towards the settlement of claims.
Document for Settlement for Deceased Constituents:

Original Passbook Death Certificate
Original Fixed Deposit Receipt Identity proof of claimants
Unused Cheque / ATM etc.in the accounts

Document for Settlement for Missing Depositors:

Original Passbook Identity proof of claimants
Original Fixed Deposit Receipt Copy of FIR lodged with Police authority
Unused Cheque / ATM etc.in the accounts Certificate issued by Police authorities that such missing

person is not traceable

The report of non-traceability of missing person by the Police | Declaration by the Nominee /Legal Heirs of the missing
should be of a date after 7 years from the date of registration | person/depositor that the missing person has not been
of FIR and enquiry by the Police authority heard of for the last seven years

Order from competent court presuming missing person as deceased / Death certificate from competent authority( wherever
required)

I / We also understand that i/we will be required to produce all documents desired to establish my/our claim till settlement and
agree to execute the required documents to settle the claim as per the bank’s process & policy

I/ We declare that the facts stated above are true and correct to the best of my/our knowledge and belief.

The amount of claim settled including up to date applicable interest may kindly be issued Banker's cheque/ credited to the

account standing in the name of S/ID\W maintained with

Bank Branch in India.

Signature (s) of the claimant (s) who will receive the claim amount

S. No. Name of the Claimant Signature

Place:

Date:

Encl: As above.

(Two Bank acceptable witness is required in case of claimants(s) are illiterate)

Note :The Bank is not responsible for any delay in disposal of the claim due to lack of full particulars furnished in this
application and may insist on calling for a Legal Representation in case there are disputes among the claimants & all of them
do not join in indemnifying the Bank (Or give letter of disclaimer) or where the Bank has reasonable doubt about the
genuineness of the claimant(s) being the only heir(s) of the deceased customer.
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(If the space provided is insufficient, please use additional sheet)

FOR OFFICE USE |

Recommendation:

| have made necessary inquiries about the claim made by the nominee / survivor(s) & satisfied that the claim can be settled. All
the necessary documents have been obtained. The claim may be paid to the nominee / survivor(s).

Any other remarks:

Place: -------------=--m---- Signature
Name
Date Designation:
(Recommending Authority)
Sanction:
Sanctioned payment of Rs. (Rupees. )
in accounts of late to claimant(s).
Place: --------------o-m--- Signature
Name :
Date Designation:
(Sanctioning Authority)
Di rsement & R rd:
Amount of Rs (Rupees ) paid by way of
E] Banker’s cheque No. Dated and receipt obtained.
|:] Credited to claimant’s Account No maintained Branch and copy of

with

statement of account carrying the relevant entry maintained on record as part of the claim settlement

All the documents pertain to this claim settlement have been kept on Branch record.

Signature

Name :
Designation :

(Disbursing Authority)
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Annexure —4

Application Form for Settlement of Claim of Deceased Constituents / Missing Person for
payment of balances in accounts (to be used for cases other than Nomination / Joint
Account with survivor clause)

(Applicable for Resident/Non-Resident)

Bank: Branch:
To, Address for correspondence

The Branch Manager,
Shri / Smt / Kum

Address:

Contact No.
Email ID
Date:

Madam / Dear Sir,

Claim for Payment of Balances in the account (s) of Late / Missing Shri / Smt / Kum.

expired on /is missing from and

is not traceable
2. | / We advise that Shri / Smt / Kum was maintaining following
Accounts at your Branch:

No. Nature of Deposits Account No. Amount * Date of Maturity Nature of Liability to Amount

the Bank, if any

1.

2.

3.

4,

Total Amt. Total Amt.

*(the actual amount of claim with accrued interest will be worked out on the date of payment.)

3. IWe lodge my / our claim for the above balances with accrued interest of the above-named deceased / missing persons in
terms of:  (Select which is applicable)

E] Will of the late Shri/ Smt/ Kum dated and a probate granted by the court of
at dated (Copies enclosed).
D Succession Certificate dated granted by the Court of at

(Copy Enclosed).

E] Letter of Administration No dated issued by at
(Copy enclosed).

The deceased died intestate. I/MWe lodge our claim without a legal representation for payment as per the Bank’s rules &
discretion.
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4. I/\We furnish below the required information about the deceased / missing person & the legal heirs in this regard: -

(a) FIR Lodge Date (Missing persons) / Date & Place of Death of Deceased/ Missing

(b) Details of Death Certificate No. dated Authority (copy enclosed).
(Original to be produced for verification.)

(c) Age Yrs.

(d) Marital Status- Married / Unmarried/ Widow(er)

(e) Permanent Address —

H No./Flat No. Street Name Locality/Village
City/District State PIN
(f) Religion which law of succession is applicable

(Hindu, Mohamedan etc.)
(g) Name (s), Relation (s) & age (s) of the legal heirs of the deceased:

SNo. | Name Age | Relation | Address Whether executing Letter of
Disclaimer (Yes/No)

(h) Name (s) of the Minor (s) & Natural Guardian (s) / Legal Guardian (s) of minors amongst the claimants.

S No. | Name of the Minor Date of Birth | Name of the | Relationship Whether executing Letter of
Claimant(s) Guardian with Minor Disclaimer (Yes/No)
5. Shri/ Smt/ Kum. i.e. the person furnishing the declaration below / the affidavit
(Annexure “6“) knows our family for last years and is unconnected with our family.
I know the deceased and his/her family since last years. The person(s) named above is/are the only legal heir(s) of

the deceased / Missing person entitled to succeed to the estate of the deceased. | am not related in any manner whatsoever
to the deceased / Missing person or any of the above-mentioned persons mentioned at 4(g) to (h) above, nor have | any claim
or interest of whatsoever nature in the estate of the deceased.

Certified that to the best of myv knowledge & belief the facts stated above are true & correct

Name in full & Address of the person signing the declaration

Place

Date

Signature
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6. We propose the following surety (ies): {No surety required for amounts up to threshold limit i.e. Rs.5000/-}

S. Name of the Surety Address Net Worth (As per Annexure-11)
No.

7.Document Submitted for Verification:
I/lW e submit photocopy of the document(s) and original documents for verification towards the settlement of claims.
Document for Settlement for Deceased Constituents:

Original Passbook Death Certificate

Original Fixed Deposit Receipt Identity proof of claimants
Unused Cheque / ATM etc.in the accounts Proof of authority of Legal heirs
The legal representation (grant) in original (usually) or true certified copy obtained from the court

Document for Settlement for Missing Depositors:

Original Passbook Identity proof of claimants
Original Fixed Deposit Receipt Copy of FIR lodged with Police authority
Unused Cheque / ATM etc.in the accounts Certificate issued by Police authorities that such missing

person is not traceable

The report of non-traceability of missing person by the Police | Declaration by the Nominee /Legal Heirs of the missing
should be of a date after 7 years from the date of registration | person/depositor that the missing person has not been
of FIR and enquiry by the Police authority heard of for the last seven years

Order from competent court presuming missing person as deceased / Death certificate from competent authority( wherever
required)

I / We also understand that i/we will be required to produce all documents desired to establish my/our claim till settlement and
agree to execute the required documents to settle the claim as per the bank’s process & policy

7.1/ We declare that the facts stated above are true and correct to the best of my/our knowledge and belief.

The amount of claim settled including up to date applicable interest may kindly be issued Banker’s cheque/ credited to the account

standing in the name of S/IDW  of maintained with

Bank Branch in India.

Signature (s) of the claimant (s) who will receive the claim amount.

S. No. Name of the Claimant Signature

Place :
Date :
Encl: As above.

Note :The Bank is not responsible for any delay in disposal of the claim due to lack of full particulars furnished in this
application and may insist on calling for a Legal Representation in case there are disputes among legal heirs & all of them
do not join in indemnifying the Bank (Or give letter of disclaimer) or where the Bank has reasonable doubt about the
genuineness of the claimant(s) being the only heir(s) of the deceased customer.

(If the space provided is insufficient, please use additional sheet)
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FOR OFFICE USE |

Recommendation:

I have made necessary inquiries about the claim made by the claimants & satisfied that the claim can be settled. The sureties are
waived (Amounts up-to [15,000/-)* / Surety/ ies offered are acceptable as per Bank’'s extant instructions.* All the necessary
documents have been obtained. The claim may be paid to the claimants.

*(Strike out if not applicable)
Any other remarks:

Place: -----------=---mnnn-- Signature
Name :
Date Designation:
(Recommending Authority)
Sanction:
Sanctioned payment of Rs. (Rupees. )

in accounts of Late

to claimant(s).

Place: ------=--menmmemeeaen Signature
Name
Date Designation:
(Sanctioning Authority)
Disbursement & Record:

Amount of Rs

D Banker’s cheque No.

|:] Credited to claimant’'s Account No

(Rupees

) paid by way of

Dated

and receipt obtained.

maintained with Branch and copy

of statement of account carrying the relevant entry maintained on record as part of the claim settlement.

All the documents pertain to this claim settlement have been kept on Branch record.

Signature
Name

Designation:
(Disbursing Authority)
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Annexure-5

LETTER OF DISCLAIMER
(To be stamped as per the Stamp Act applicable to the State)

The Branch Manager

Dear Sir,

*Account No in the name of

Shri/Smt./Kum. Balancell

With reference to the above account, IMWe, the following legal heirs of the late
Shri/Smt./Kum.

(Name of the deceased / missing account holder), have to advise that we have no interest in the above assets and
as such we have no objection to your paying the balance amount lying in the above account(s)

with you in the name of the aforesaid Shri/Smt./Kum

(Name of the deceased/ missing account holder) to

Shri/Smt./Kum.

1
2
3.
4

5.

Such delivery of the payment of the balance in the above account(s) would be completely binding on us and we will
not question the Bank’s action in so doing if any proceedings. IMWe irrevocably and unconditionally undertake to
bind ourselves, our heirs and legal representatives not to revoke the declaration made herein.

Name(s) of the Claimants
Sr. No (who relinquish their rights) Age(yrs) Signature
Signed before me this day of 20
Notary

Public/Magistrate)
*fill in here the type of account viz. SB/R.D/Term Deposit, Current etc.
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Annexure- 6

AFFIDAVIT

(To be stamped as per the Stamp Act applicable to the State)
IWe S/D/IO residing
at and
S/D/O residing at do hereby
make oath*/solemnly affirm and say as follows:
That Shri/Smt./Kum. (Name of the deceased / missing
person) hereinafter, referred to as “the deceased” died intestate on at
2. That we know the deceased and his/her family since the last years.

3. That at the time of his death the deceased /missing person left surviving him/her the following persons who
according to the law by which they are governed, are the only legal heirs of the deceased / missing person entitled
to succeed to the estate of the deceased / missing on an intestate succession:

Relationship with the d eceased /
SNO. Name Age(yrs.) [missing person

4. That | am not related in any manner whatsoever to the deceased or any of the above-mentioned persons nor have
we any claim or interest of whatsoever nature in the estate of the deceased / missing person.

5. That we are informed, and we verily believe that the deceased has left certain deposits*/ assets with the
Madhya Pradesh Gramin Bank branch, to which the above-mentioned
persons are entitled to claim.

6. That we are making this solemn declaration sincerely and conscientiously believing the same to be true and with
full knowledge that it is on the strength of this declaration that the Madhya Pradesh Gramin Bank
branch, has agreed at our request to make payment of the amount of

the deposits/ to deliver the assets to the above mentioned persons without insisting on production by them of a grant
of legal representation to the estate of the deceased / missing from a competent Court.

Sworn*/ solemnly affirmed at this day of in the

Presence of

1.

2.

before me
*(Delete whichever is inapplicable) Judge / Magistrate / Notary
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Annexure -7

LETTER OF INDEMNITY
(To be duly stamped as per the Stamp Act applicable to the State)
(Letter of Indemnity with respect to payment of Balance in the Deceased Constituents Account without
production of Legal representation)
To,
The Branch Manager

IN CONSIDERATION of your paying or agreeing to pay us,
Insert here the names
of the claimants

aghrhwnhE

The sum of Rupees standing at the credit of Saving

Bank / Current / R.D Account No. etc. with your Bank in the name of Shri/Smt./Kum.

since deceased, without production of Letter of Administration or a
Succession Certificate to his/her estate, we

Insert here the
Names of the
suret(yl/ies
do hereby for ourselves and our heirs, legal representatives, executors and administrators, jointly and
severally irrevocably and unconditionally UNDERTAKE AND AGREE to indemnify you and your successors and
assign against all claims, demands, proceedings, losses, damages, charges and expenses which may be
raised against or incurred by you by reasons or in consequence of your having agreed to pay / or paying me / us
the said sum as aforesaid.

Signed, Sealed and delivered by the above named on this _day of two thousand

SIGNED AND DELIVERED by the above named

1. 2. 3.

4, 5.
(Heirs/claimants of the deceased)

SIGNED AND DELIVERED by the above named

1. 2.
(Sureties)
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Annexure -8

Letter of Indemnity
(To be duly stamped as per the Stamp Act applicable to the State)
(For payment of balance in account of missing depositors’_accounts)
(To be used for cases other than nomination or is a joint account without survivorship clause)

Name:
Address:
Date:
To,
The Branch Manager,
Madhya Pradesh Gramin Bank,
Branch.
Madam / Dear Sir,
Re: Payment of balance of . in the account of
Mr / Mrs / Ms (Missing Depositor)
Mr / Mrs / Ms had the Current Account
No Saving Bank Account No

/ Fixed / Short / Monthly Income Certificate / Double Deposit Account No.
/ Recurring Deposit Account No

with your Bank.

2. Mr. / Mrs. | Ms went missing from
and is not traceable, leaving at the time of his/her going missing the credit balance(s) in his/her
respective account(s) as under:

(@) Current Account No.
(b) Savings Bank Account No.
(c) Fixed / Short / Monthly Income
Certificate / Double Benefit Deposit
Account No. :
(d) Recurring Deposit Account No.
Total
3. That upon Mr./ Mrs / Ms missing l/we have lodged an FIR
with local Police Station at_ on .A copy of the FIR is enclosed
herewith.

Page 85 of 216



mpE€D 7 U< YT I

ST ST da Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

4.1/ We have represented to you:

(a) that the depositor went missing without leaving a Will and 1MW e the undersigned,

(i)
(i)
(iif)
(iv)

(V) , etc.

Aml/are the only heir(s) of the missing depositor according to the law of intestate succession
applicable to him/her

OR
that the depositor went missing leaving his/her last Will and testament dated
and we the undersigned.

(Name of EXecutors)

Are the executors thereof; and that has he / she went missing without living the Will, We the
undersigned namely,

(Names of the Heirs / Name of Executors)

Being the heirs / executors of the missing depositor according to the personal law of intestate /
testamentary succession applicable to him / her;

(b) that we do not intend to obtain any grant of legal representation to the estate of the missing
depositor;
(© That we are the only persons entitled to the properties and assets of the missing

depositor, as the executors / heirs of his / estate.

5. We have requested you to pay the said balance in the said account(s) to all /
of the undersigned

(Name of persons to whom payment is to be made)

Which you have agreed to do on the faith and strength of and relying on my/our above
representation and on my/our executing such indemnity in your favor as is hereinafter appearing.
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6. In consideration of above premises, IIWe so as to bind myself / ourselves jointly and each severally
and my/our respective heirs, executors, administrators, estate and effects jointly and severally hereby
irrevocable and unconditionally undertake and agree with you, your successors and assigns as follows:

(a) to keep you safe and indemnified against all claims, demands, actions, proceedings, losses,
damages, costs, charges and expenses ( the legal costs being between attorney and client)
which may be made or brought or commenced against you or be paid, sustained, suffered or
incurred by you howsoever, as a consequence direct or indirect of your paying the said sum in
the above accounts to me/us without insisting on a grant of legal representation

(b) to pay to you on demand the amount of any such losses, damages, costs, charges and
expenses together with interest at............. %p.a. from the date of payment by you until
reimbursement by me / us.

Yours faithfully,

In consideration of the premises, | / We the undersigned (Name (s) of
surety (ies) ) Join the aforesaid Indemnity and | / We so
as to bind myself / ourselves jointly and each severally and my/our respective heirs, executors,
administrators, estate and effects jointly and severally hereby irrevocable and unconditionally undertake
and agree with you, your successors and assigns to keep you safe and indemnified against all claims,
demands, actions, proceedings, losses, damages, costs, charges and expenses ( the legal costs being
between attorney and client) which may be made or brought or commenced against you or be paid,
sustained, suffered or incurred by you howsoever, as a consequence direct or indirect of your paying the
said sum in the above accounts to me/us without insisting on a grant of legal representation and to pay to
you on demand the amount of any such losses, damages, costs, charges and expenses together with
interest at............ %p.a. from the date of payment by you until reimbursement by me / us.

2. Signature.....................
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Annexure- 9

AFFIDAVIT CUM INDEMNITY BOND WITH SURETY (IES)
(For allowing operation in HUF accounts in case of death of Karta)

THIS INDENTURE is made at this day of 20 between

1) Sh/Smt* Son/daughter/husband/ wife of/widow of

Sh address ;

2) Sh/smt* Son/daughter/husband/ wife of/widow of

Sh address : And
3) Sh/Smt* Son/daughter/husband/wife of/widow of

Sh address

{hereinafter called as “the principal parties'} of the FIRST PART

{*Note: details of all coparceners be mentioned} And

Sh/Smt Son/daughter/widow of
Sh address
and Sh/Smt Son/daughter/widow of
Sh address

{hereinafter called “the Surety(ies)'} of the SECOND PART

And

MADHYA PRADESH GRAMIN BANK, a body constituted under the RRB Act 1976 having its Head
Office: 204, C-21 Business Park, Opp. Hotel Radisson Blu, MR 10 Indore — 452010 (M.P.) and Branch

Office amongst other places at (hereinafter referred to as the Bank) of the THIRD PART
WHEREAS

a) Late Sh son of Shri resident of
was the Karta of {hereinafter called as “HUF"} and was operating following account

of HUF with the bank at branch Office

Details of account of the HUF Balance (Rs.)
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b) The principal parties affirm that Shri expired
on and we are the only living members of the
viz.(i) (i) (iii)

(Name of the HUF). A copy of the death certificate has since been submitted to the Bank. They further
affirm that other than us there are no other members / coparceners in the said HUF.

C) The principal parties further affirm and state that Mr./Ms.
is a coparcener of the HUF and he/she has been unanimously appointed as the new Karta of the HUF;

d) The principal parties approached the Bank with a request to substitute the name of the deceased
Karta Shri , with the name of newly appointed Karta
Mr. /Ms. and to allow operation in the account {detailed in para
(a) hereinabove}, by the newly appointed Karta for which the principal parties and the surety(ies) have
agreed to execute an indemnity and surety as contained herein.

NOW THIS INDENTURE witnessed that in consideration of the Bank having accepted the request of the
principal parties to allow the newly elected/appointed Karta to operate the account, the principal parties
and the sureties hereby agree, irrevocably and unconditionally undertake and bind themselves jointly
and severally to pay the amount shown in the account of HUF at the time
of the death of earlier Karta, late Sh , along with further

interest, loss, damages and cost of all kinds whatsoever the Bank may incur, in case any claim is made
about the aforesaid money(s) by anybody else on account of accepting the request of the principal
parties and thereby allowing continuing operation in the account of HUF. Further, in consideration of
accepting the request of the principal parties by the Bank, the principal parties and the sureties
irrevocably and unconditionally undertake for themselves and bind their heirs, executors and
administrators to hold the bank, its assigns etc. harmless and indemnified in respect of all/any claims to
the aforesaid money.

IN WITNESS whereof the principal parties, and the sureties have put their signatures

Signature of Principal Parties

1) WITNESS Name: Occupation: 1.
Address ..................
2.
3.

Signature of Surety(ies)
2) WITNESS Name: Occupation.............
Address .................. 1.

FOR MADHYA PRADESH GRAMIN BANK
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Annexure- 10

Proforma of the Indemnity by nominee in absence of Original Term Deposit Receipt(s)/ Bank
Passbook

(To be stamped with the duty payable)

This Indemnity is made A this ... day
of......... 20.......... and executed by Shri/
VIS e Son/daughter/wife

Of e aged............ years, residing
A (hereinafter called the Nominee);

which expression wherever the context so admits or requires, means and includes their respective heirs,
legal representatives, successors and assigns in favour of Madhya Pradesh Gramin Bank, a body
constituted under the RRB Act 1976 with its Branch Office at ...,
(hereinafter called the Bank) which expression shall wherever the context so admits or requires, means
and includes its successors and assigns.

WHEREAS SIS, Son/  daughter/  Wife
Of e aged........ years, resident Of e,
............................................ (hereinafter called “deceased”) died on...................... The deceased
held Bank Deposit/s bearing account number(s)/ receipt no................

............................................................................................................ having  aggregate

words) with the Bank and had nominated me the above named nominee in the prescribed manner.

WHEREAS, the nominee is not in possession of the Deposit Receipt/ Passbook of the aforesaid
Deceased.

AND WHEREAS at the request of the nominee and the sureties the Bank has agreed to settle the claim in
favour of the Nominee without production of relevant original fixed deposit receipt(s), passbook(s), inter-
alia on the condition that the Nominee along with sureties shall execute an Indemnity in the manner
hereunder.

In consideration of premises, the nominee and sureties hereby irrevocably and unconditionally indemnify
and agree to keep the Bank Indemnified against any losses or damages incurred/ may be incurred by the
Bank as a result of Bank settling the claim in favour of the nominee without
insisting for submission/ production of the original deposit receipts/ passbook.

We also irrevocably and unconditionally confirm that above said Original Fixed Deposit Receipt(s)/
Passbook(s) have not be delivered to any other persons and the above said accounts/ receipts have not
been pledged/ transferred or assigned to any other person(s)/ organization/agency to the best of our
knowledge.

We further undertake to deliver to the Bank the said Original Deposit Receipt(s)/ Passbook(s) if and when
found.
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The above stated facts are true and correct

(Signature of Nominee)

SIODIOWIO. ..o,
AJAreSS. ..

S/0,D/O,W/0O
Address

3. Signature of Sureties

S/0,D/O,W/0O
Address
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Annexure- 11
Opinion Report on Surety

1. Name in Full

2. Address

3. Academic Qualification

4. Age

5. Occupation (If employed, please state the name of the
employer and since when Employed).

6. Present Monthly Income / Salary (Attach a Salary
Certificate, if income is by way of salary)

7. Total yearly income from all sources

8 No. of dependents

9 Personal Assets

a. Immoveable Property viz. Land / Building give details
acquisitions, present value etc.

b. Investments (Fixed Deposits, Shares etc. if any)

C. Life Insurance Policy

d. Other Assets

e. Details of Bank Accounts, if any (Name and address of
Bankers with Account No Current / Savings) to be
furnished).

10 | Personal Liability if any

11 | Please indicate whether surety is related to claimants
Yes/No

12 Period for which claimants are known Yrs.

» | confirm that all the statements made by me in this application are true and correct
and have been made by me.

> | also herewith submitting photocopy of the documentary evidence of all asset and
liability mentioned in the application.

Place:

Date: Signature
(Surety)
Remarks of the Regional Manager/ Branch Manager/Manager with Signhature
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Annexure-12
(For claim amount up to Rs. 5000 only)

DECLARATION/UNDERTAKING

(TO BE STAMPED AS AGREEMENT)

IWe S/o/W/o/Dlo aged---------- residing
at ---------- -do hereby solemnly and sincerely declare and state as follows:
Mr./Mrs./MiSS.---=-=-=-=mmmmmmmmeoae e died on-------------e-moeeeeee at-----------

-------------- -- ---we state that I/'we have requested Madhya Pradesh Gramin

--------- Branch to pay to us the amounts lying in the account/s of the deceased Mr./Mrs./Miss.-----
______________ - -- ---which are as follows:

Account Amount (Rs.)

This declaration is being made to enable the bank to settle my/our claim in respect of above
account/s.

I/lWe, the named persons, is/are the only legal heir/s/legal representative/s surviving the
deceased:

SL. Name of legal heir/s/legal representative/s
1

2

I e further declare that

)] the deceased died without leaving a WILL

i) apart from the persons mentioned in the claim form submitted by us to the bank and whose
names are stated hereinabove, the deceased has not left any other legal heir/s/legal
representative/s

We hereby undertake to reimburse the bank with the amount involved in the event of any rival
claim arising.

(Signature of legal heir/s/legal representative/s)
(Need not be signed before a Notary or Magistrate. Branch Manager to satisfy about the
genuineness of the signature)
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Annexure — 13

RECEIPT
Received from MADHYA PRADESH GRAMIN BANK Branch (Rupees
only) by way of transfer to my/our
MPGB account number/ Pay Order/ Demand draft No. dated
in favour of being the

balance standing at the credit of Saving Bank Account/ Current Account/ TDR/ STDR No.
in the name of deceased
The balance has been paid to me as per Bank rules.

Date: Signature of Claimant
Place: Name:

Declaration in case funds are settled in favour of Minor

, , father/mother and natural guardian of

hereby certify that the proceeds by way of transfer to
my/our MADHYA PRADESH GRAMIN BANK account number/ Pay Order/ Demand draft No.
dated favouring by you in full and final settlement of the
balance in Account No. of late
will be utilized for the benefit of the minor only.

Place:
Date:
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Report of Enquiry/Verification Regarding the Claim on the Accounts/Assets of late

Annexure - 14

Branch Enquiry Report

1 Name of the Officer making the enquiry
verification and his designation
2 Date(s) of enquiry
Name of Persons from whom enquiry made | State whether Address of such
colleague, friend Persons
neighbour's or blood
relation of Persons
deceased/ sureties
3
4 Did the enquiry and facts at variance with the statements of the
claimant(s) in the claim from or with statements of sureties? If so, give
details of such variance as also additional detalils, if any.
5 Give details of documents examined (e.g. for Sale Deed Regn. No.,
Date, Name of Executor(s), value and description of property etc.
similarly for Heirship Certificate etc.

Certified that | have independently enquired / verified on the Account / Assets of
Late

the

and | concur/differ which

views expressed above relating to the claimants and sureties.

Date:

Place:

Signature of the officer making the enquiry/verification
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i)

Iv)

Legal Heirs under various Personal Laws

HINDUS
a) Primary heirs of a Hindu Male :
I. Son(s)
il Daughter(s)
ii.  Wife
iv. Mother
V. Children of Predeceased children

vi.  Widow of predeceased son

vii.  Children of predeceased grand children

b) Primary Heir(s) of a Hindu Female :
) Son(s)
i) Daughter(s)
i)  Husband
iv)  Children of Predeceased children
MUSLIMS
a) Primary Heirs of a Sunni Muslim :
) Son(s)
i) Daughter(s)
i)  Father
Iv) Mother
V) Spouse (Husband/Wife)
b) Primary Heirs of a Shia Muslim :
) Spouse (Husband/wife)

i) Mother

i)  Father

Iv)  Son(s)

V) Daughter(s)
CHRISTIANS

a) Primary Heirs of Christian :
I. Spouse (Husband/Wife)
il Son(s)
iii.  Daughter(s)
PARSIS
a) Primary Heirs of a Parsi Male :
i) Wife (Widow)

i) Son(s)

i)  Daughter(s)
iv)  Mother

V) Father

vi)  Children of predeceased children
b) Primary Heirs of a Parsi Female :

) Husband

i) Son(s)

i)  Daughter(s)

iv)  Children of predeceased children

Annexure - 15
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g I 399 dfed R FuiRa wesites a7a A yelRfd & Sl | S0 uaR e Jou el FareiRe &)
oIt & Heaer § 9 g9y AT B sl H gelRia fhar S |

d% @ 9 TN S U STl R Rerd € Siel gERieE 8 /s smenRa wErRie fawmE
TEl 2, WM AP Bl MR dbl & PHISey W UK S qAT ARG Wifqai & gorr g o
DR DT TN BT |

3.2 e T

U qie”) 9% o o faftre o R Wie fderalReT # wrT oF arell 96 R emeRda € &1 FUgw S odi

DI I A gY T R BT ST | IR 1R fdekg R @] 8lel arell 941 3 g

IqT AT UR T AR 8 |

. IR 9ol O dTed I — T WS T Sl IR I dbi &I Ired] AHdIvd eEmsll IR 3meia
e I @ foly WeR fHu A Td IEdl gRT O fhy T W d@l § 9 R
e & waries 3g Ugd fdy S19 | Sad R Red da grr FuiRa a1 gir @ fs 9% g
A1 gRuf¥a fby T 8) R B8 |

9. TRIIRAT R AMERT 9% — e d%s FHRIEA ¥ Hal el Jo7 Hecdqul dwai W Red 3 e U
faoral o Bfa (g89) U BT AT Iad TGI8 TDbT BT AT S AET S [5TD FTEr
TR Bg YMR ARL T8l BN |

3.3 989 IB

fre v wARMYT Rived @ IfiRad IR & ol TR AR 97 W AR FHl b1 aRgedl, A

e el W db DI AU WRIIRAT D AT ATBRA bl DI agell, Jaleld iR ATET FaRAT3] Bl
TIRT &Rd U B ST | QAT @iy Sl ealada A Favell & Aedd ¥ Sl g © doil 3
mswaﬁwswﬂqmuﬁﬁwmwﬁé‘ awwwm%ﬁﬂﬁwﬁiﬁw
IMERT Il foradl & |ag H, 96 WK faid &1 & S Ul dRig gerd fb @ H ST 9y
(o) ST &I |

§o faeel ¥ ameRa RReN G51 ® YT B H G G <@ B W SIS FRAW B g WAg 2 |
@Wﬁa@%wﬁ/aﬁ%éwﬁwﬁ/ﬂw%ﬁwﬁ?wﬁm
ST @l § qAy U Tl Bl IR & UTEd & D] AR w9 H YEd D W DI GH DS
He |

4.00 dcplel STHT

4.01 THIA ST B WA — ARKIT I IRDI §RT IGell & (oY URT ©. 15,000/ — & HFA I D
& 9 Tdl /foEdl & fog 9% &1 v/ IR ued qRd O U™ BRI B [daR B Fadl

gerd b U9 @Al | fUwel B AN @] A & IR Hardd GdlvYod 8T 8| 39 giaeT & dgd
SUSTE] BT ST a1l ST foly Y 959, ufd I18d %, 15,000 /— ¥ 2/ 98] BT @1V | &M
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IJBl B fAvT § Tprd ST B g GAEr I bl WAl USRS BRIS ST AMRY SRl R SAIERG
FATNY T8 faemE T8 2|

qhId ST o1 JaaT Tiedl & g9d @1di /Fle], @idl /e IR @il /AaRgIe Al iR
IuART PRTS ST | I8 GIET <4 & ot @ # gAdH S ¥ Bl BIS el A A 8l B8R |
AT YT8h & d188l dbi DI FUBY & fol¢ UKl HR W FAT 1 Bl | §9 A & d8d gER dabl
& HRT gIUe, TSl / AT OIS Skl gacd foRgdl R 1, Tl & & F99 FdsR fhar Sirg |

TP STHT GAeT & d8d Glled 9P & JAIGNRGT 81 TR 4P UBd I I AA B ATl
gIRT BT 5T 3rafyy & oy Imee gI_1 IR Uga @l TS € 3fid 9@ & Ui QT JIRRN T8l <@
2| 39 B o] ANl &R I8dh1 Bl Y S dTel Fell= SiaRgIue 1 &% I |

4-02 : HAIYSTP WA | M — 39 I & ST I FA9oi-d ©U I Farferd War S9 JH]
ST ST fferRad Al & 9RT xar &1 —
o THH U PHH 6 HEIF Uscl WAl AT B AAT "3 ATEDI Bl S HAFGUS] bl GRT B 8l |
o fSTH®T HeTeT HAITSIAD BT 8 T §b o B PIg AR oIF <7 1 Ur & |
o W B¥ UF/forad Ha foIv doprad o1 Suaer &R T 8, ki ®Ren o erew (e
YA &) argd | MY 8,
o Ud H fHAT fAUy U 1 @) fdll gvRIfT 1 agell @ forg d& &1 9 a1 il BiSAg &1 |ar
HAT UST I AR 7 &1 Ihlel ST ISl IRIY 7Y BT A DI 199 fwam 721 =1 |
Il @ oIy A &1 7T qreR dl folEdl & oy doblel ST Ut BRI 9 db AT
T JIR TAT Hedh? Gl B JIR VTG, offhd ddbl &l WG & foy o faf- e g9Ri &1 =181
SRITRIT ST |
T ST BT G e FaRT & T8d o] T8l gl |

4.03 RIFIY /989 9% @RI gfaen : §6 Qe e 3 ued & ke amed w— a1 gd |9 o
AT P ST A /B P DI WG B Dbl & | IPb DI WA WX PR 99 T8h B
HAIYSTd AR & AT SHG! RIT Y T SIeT |

500 ®HT/IEG 7B/ foramal B aes! & o T WA

FATME T[E @1 A # I arel 941 AT I FARNEA T8 & Aegd IR fhU SIg | e
P Pl IANH YEH d @A H (P G 918 (1+1) AR W AT S (G | ETHT &g &1 Resd
FrIRAT BT FHT A B9 @ 91€ A7 dRR foF a9 YR & JMfSdad Uh 8¢ B X AT8d Bl
JMTH & SYANT BT AT & ST |

WY D] B AU ¥ fderea &1 gen § FrergaR ) 9 afayfd @ St -

e ¥ fae afogfed B &

04 ¥ 07 f&7 goId ¥ ST IR AN &%

08 ¥ 90 fad 3fafe 8 AN AT ST &Tel &%
90 fa=1 ¥ a1fdp 37afe & o] AR ST &% +02%

T & oy Aol U =i 9 forgdl & o MR R §9y dadl FrefalRad Areve on] 8-

e IR TS WGl Dal (fQoell, JHS, doAdal T4 d=g) W UK 3R I A4 d=l W 3MeRd  —
Arfdrad srafer o7 oA

o I WG Bg g Al DI oA (qEtaR g RifdeH IR BT Blred?)—Afdwmad rafyr 10 A

o I TN bal H — Afpdd e 14

o fagem # ameRd =@ — Q@r%@ﬁaﬁ?ﬁzﬁﬁwéﬁ?mzﬁwwmﬁmmaﬁwmﬁﬁlw
forgal @& @RT ol @ forg I o gl & /6t & a1 fAad? ol a1 faRy raRer
T | R 9% /daf & arew § §6 @ @ # wfadt oo 9 R, d6 9t @ o
UG AT | VAT DR F9I AT Q9 H 1] Bles faf Pl &I H AT AT UT8dh bl I

W A BRI ST |
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ae °D /[T I B UAl WAl & A MERT BN AT §AY Il B WERAT & AW QAT 8l
Rerferat # w7 Hdeh SW® AFes A 8 |
5.01 F8Y 9% P [der 9 & Teel! 817 G% ST BT GIATT

Ife SR SfeciRad THmafy & 9 A ¥ @l T U & Ol & o 0 Rafd § d§a @
afagfd N & e 97T & ©9 § el 79 UG forkadl @ IR WR §& BT YA UTEdH BT ATl T
BT | 39 ISR & &1 &1 I 91 T8 & AR W@a: & HAT 817 | I8 991 UBR & @il W)
gl & | faa I agell B R TSl @ YIAE B Ie U dd B AU WG & AW AERA
foRgdl T I dal & M MERa forgdl & 9= @ig favs =12 favar g |

502 faome @ 9l 81 W & & YA —FEfoRed = 9 fear smgm—

o TEY THI BT agell H 7/10/14 &A1 & SuTET fderg 89 wR, WAl AT Reafer 81, < @1 s/@fdy & forg
FId WA &R W TSl BT YA [HAT S |

o IR fAca o1 @ 14 3T § SATET @1 81 AT dgoul Al M1 &R (e &1 @ 8q o))
A 2 Yfaerd SI1eT Bl &R TSl Bl YA fhar S |

o IJAERYT fderg 3frid 90 oAl & SIET &I < B W dagodl Fardl o <R ([erw &1 srafdy
TG AN ¥ 2 UTerd SATeT &1 &R W TS BT YIdr bl SITeT |

o I g Y SH dTel = @1 WG TTEed & SMARSIUE /G ST /0T @iT H STHT B S
off
afe

a1 Tl RfT # sliaRgIve /e &1 /0 W R AR 16 &% W ISl S g uReg
JTATIRYT fIetv 81 Al JAARSIUE /& ST /0] W R AR 16l &% ¥ 2 Yferd SArar &l
R W AT BT YA fhar SIeT |
9 91 T & @T WY {6 SR IfeaalRad @16t &1 YIaE dael IR & WidR aell &
fog wol U forgdl W € AN & | IS BT YA bddd a4l fhar S o9 b foredl @ i 10
. AT SAN AT BT |

06. YT ¥ /FHIA UfhaAT ¥ 3fIdT IISThdl §b B I H W SN ared 9o/ forad

I agell & Y WWiepR a1 A1 ®Is oo A1 forgd I H a1 FHRIes Ufhar | sfrar srardhdl

d% D AR H W ST &, A §9b T D TGRS 84 UR, RN $Hdb] Gl R WATERS

B <M, TP WIATIRS YT AD! (Stop Payment) RdbTe HRAM =G, 3Medl HT Jfad H T | AT

T WAREG S Dbl B W I @ 9D, JQ Dy 8, N 9T IR fBar g, difé @ gy

P! /forRadl @Y MTH STHT 9 89 9, ORI fhT U J =% 3MeRd 9 8 | IF & Msdl 9 forgd &f

T Uit UT R H I UTed bl QX BRI G&TH BT |

d @ afagfd Ny & gurer™ | I H @S drel! fodl & fava § d% gree b
frferRaa e & afagfd o —

o I forga W &1 o UTES Bl Rell & fory FRiRT F7a A1 (771014 &7 -0 Reafd &1) @
qre &1 TS 7, A W Refd # w_gell & fog FMuiRa @9 @l & are @1 oy & fay, 9@ wes
DI TS BT YA BT | T Bl & FUR gAY Y JFAR B |

o THD IACIEl d§b b B AN W AR T 15 &A1 o1 @y & forg god db &R W Al &

PIAHE B, dqlih =/ forgd & gad Uit Il &R+ 3IR IASB! Igell H o dTel qAI Bl

TRUTE &1 ST b |

A forad @ < ufd vl d% /e | Ui fhar S 81 S {6 forad @ g ufa SR

& B dacl Yo ol I, A v RIfd H Al e o1 9 /foraa &1 gadl ufd ured a8

fPedl UPR &1 dHETT Yo <A1 ST B, Al 39 Faell W U P W dF YEH Bl VA

THATT Pob DI gfayfel W B |

07. UG T

I HB UG gl (AMRS SUgd, dArehlie dIdEal, gedie AT = A fdeim, geiedr, omT

WWW\%{WWWW , % Jrar sHa Ul 9@ /d@i @ gl ar

9 B9 sQI) S fh 9@ & FEEr ﬁﬁﬁmmﬁ%@ﬁﬁﬁﬁnﬂ?ﬁﬂ?w

ﬁmaﬁmmﬂﬁmwm H qrEn qgal?‘é‘“r?ra%q\ﬂsﬁ\ﬂmuqmmwﬁﬁmg?ﬂ?ﬁﬂﬁ

N Refd # 9 UyasR & faerg & forg d& urgal @1 afogfld ge™ a=a & forg AR =81 grft|
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08. aﬁammmwﬁﬁ$ﬁmwa§maﬁwmﬁmm|

e agelt & forg wo M ¥@, e forg @ g @Rd S yem fhan w8, A i @
IO 3T ST &, O S b & oI Bl AR qRA @ | 9 (Sfde) &1 St | urgd | @Ra s
UM &R Dl AN ¥ AR forgd & aId I @1 Y d& $I8 @ret 81 forar S 59 a6
f& MR & ameror @1 gore @ o [l 9 dfed T 8 T g I uRe # S wee T8 faen
TAT BT AT W H SMIAIG 3MaRgIoe ST W8 R &7, S8l o] &1, SR SiTg |

i. I 5 9% & fou QR STAT U™l &X1ET T Bl 3R 98 U@ SRAIGd & Sffal § df Ul
Rerf & o1 orafr d do MRl 9 dfed R8T 2, 99 3@ & oy & U8 4 &re ol
qgell BT| §HD [y TS Bl &R Ffhid Uedl & oIy Wipd Foll= Alavgide AHT &
T R &1t &% & aRTeR BT |

iii. IfT I B WTAT B g9d 96 @ H S fhIr AT 87 iR 9 meRa T fhar war ' ar

<6 & S YA S a9 307 TR 9 UBR ST I Mg RN R TSl BT A el b
STQETT | Ife wiftqal &l foddt sifiifdey (QieRgye) /-9 Te ST/ ol @rd H AT fdar 131 &1
IR =% / forad AT A & amud &R & T8 8, O TS & dRE ¥ ofdR ufafie &
gfaads dd Bl IR T & ol JATeRgIIe /& ST/ @M & foly dN] &6l & ¥ 2
eI SATeT @1 &R W AN I A1 T agent Sigen, forar fb da Fifear & dfed et
&l

09. Tl B TBRA— fharfafi—
09.01 FPR T ADI B dAleHI—

BN T forgd ATed! Bl 941 fdorg grea a2 &= 1 Reafd | 24 gvel & iR dierg S
Hael MEUIRAT AART &1 RIBIRET &1 SrIlfad BT el & oy aeds 2 |
Eg A & FH & HROT AHR Y fokadl | HafSd fIeme srgasl &7 urel o |

09.02 THR Y DI B e /A0 & fog fpanfafe—

JEThdl deb DI ARG &l & STRY UKId TAT THR TY bl bl FANYT &l b U qHHY
fafreraett 3R Ml & oiaeia Hefda |ameeE I8 @& foy MgiRd aoll FHEe & i faR
& dlelw S| W AGR Y U6 U Y W aeidhdl 96 AT Bl FH AD
JITETAIRI / gRebT & UTH R Aol ST |

ARG & G WAl & 419 <RI & ®Y H oad & FueH & oy 3faThal d& &l d1g gga by Y
<hi BT T8l dPb HeY 7, THR Y = QRN / TRBI Bl R 9199 by ST |

APl & THR ST/ AIGHT & Al | dH3 ARG &1 & foly FAwy A raet ok s &
9 6§ MEiRT by 7Y AR AQTHal db DI IIAT HAI /TART G UR GUFT & BROT B
PIS WK ®™Y I ATV G0 3R S W IGT & JTBIRAT b BEER / 3meneR i 8 =1fav |

09003 THR MY B @ TN F SHPNI— ® 5 o d 3N & I & IAdd TR T db A

fErT bl BT UTedh! W Fafeld THATSUH BT HRT AT ST AR I3 BT U ffbs! bl
U HafAd & Hraterd / Uae SR e fhar Sirga |

IRIRAT BT IR IIOIRI & U&T | IMERT TAT FBR Y Ibhi I TSl 3Mbel bl THHH, FIh
RIS A SR U TH IS TH & T @ ®U H VA ABI & Hed Bl AR fHy 1 &= 2
TAT U U & BT / V& BT BT $HDI FAAT ST BRI |

09.04 & 05 T T SUY 3P I & TP P TRAR THRA Pl TeAT W HRAT IRAT—

el H AR SR R &R @ gfte | 9% Gfaem drel Wil & gRemed & oy b 3
dl T3 ¢ & smERvreal & fafite @ W MERd % 05 I AT g9 IfF & Hedarel Udh Bl
9§ g [ 9 89 SRl R 9¥ & SRM AR R 9eN O @ Rafd § T 9w 6
SR BT B ST | H1er 1, T YURIRT & SR W W Bl 4 bR WR Al TR #R Al
%\rlﬁwﬁaﬁm@ﬁﬁﬁﬁiﬂmmﬁwamsﬁa?waﬁa%wuﬁsﬁw IR

R3S / 2016—17 /33 SfAfd . ueTsoil.dRMN.3 /09.07.005 / 2016—17 fa&id 04 MRA 2016 &
AEEH Y I fHATaAfe H HARE B gU W 9RDI & bl DI ABRA b Fae H gDl DI
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gfafrar & FaiRer & forg ol &I F[a=dr Ua™ &1 T8 & | I8JAR d9d gRT Sad Wi IR %
05 o fReriRa @1 2 21

i. fIeme @rdl & gR=mes H S I Bl AN BRA & [y 3 b g ORI dRd GAI AT Uh
93 SN Xl RSraH S A3 9d @ de H UTEdi I gfud fdear T g

i. P faig a¥ & SR 3MeErvIdhdl & fHdl Wd R IR IR dd ThRT AT 81l IRGT A ferd
YTEdH BT AT Haell FaT < 9 S9dT &9 gard od al IR iR o< 99 & <RE 341
G WR AR IR Th b TABR S 9 dd GaET & 41 By S BT AR rhiNd fhar g | afq
YT I W DI §& BRAT A Jb FHAT & Al S DR DI Adebdl Fal SIRI B |

09.05 ® 5 G | BH oI & Ul & IRAR AR & Gl | HRATg SRAT-G(P ® 05 ARG 4
FH I @ APl B IR IR THRT o1 A = &1 vy g, gaforw et gR1 $9 @l &
e H ST PRAET HRAT AT & FH ddb ABR O & U "ged] 8l 8 | $HS 3ralral
T BIC gdt & fory Sad 95 094 @& Ot SUTAl B AR BAT LIS el BRI, qenfy forae
T A dTel ATEDI & FaT H HRAg B D oY @ & Yded BT AU B Fdhell @
Fe gRT VRN & YR R Iugdd Foig forar Sream | Sad § g9ied JAfdeel & R drR
FHR S A GaEOd qHl B S drell BdRdTs YT I BT ST |

JHR MU IH A FefSd fH W driarer # fosdt Rieraedl (@i e /JeR U dd @1
YR®G) DI AR A IS B TR @ a2 ® g &1 & fov foxfl =marers, ares #a sferar
Pl o WerH WOBRT & FHET YATOT URJd R @ (oY WEmsl g§RT WYl WA faar SIr
IR MR TP BT FHR S & dF & SLardoll JHIT 91 <+ 91T |

09.06 THR Y B W HRAE P & foy G AR 99— IEd TaHR U IHi R RIS
R @ foy FagaR wgfea fBanfaf o1 ured &, RS9 e/ gRe Bl a6 & ABR S
@ AT DI G DI ADHA T IFH [dAd DA 1A ADHR Y b & I e d e o
& folg I & SMMERTHAl & AT b & b fefal [l 3= s &l MelTd g a1 el
A1 SIS BT fFarer fhar S 9 |

10. % TR amfa
FI—HT R FEiRa dar TR &1 O a8 | IGell SIeT |
11, "difoifeT 0 Ryeeq” (Positive Pay System)

ARG ROd 9 gRT d& UHE @ SIRY I WR 81 dlel Bis ¥ 9919 & oy uRyz HHid
RBI1/2020-21/41 DPSS.CO.RPPD.N0.309/04.07.005/2020-21 September 25, 2020 & AEIH | CTS ddh B
“gifsifed o RRed” (Positive Pay System) @] fhar a1 2| Sad Red A 01.01.2021 | g1
PR g MR fdbar T o |

IR R 4 aRuz & aRa § R 95l @ MR W Sad RIwed dr] 87 —

1. 9aT g1 dififed U Rived o 89 @ g, gaee R uelRid aRar gnf |

2. IFT RReH & T8 dd UHS (Cheque Payment) & STRU TTEd Pl BB STON! SIFBIRAT DI
SIIRT =% (Confirm) HRAT BT |

3. 9% WKeR R R & 6 a8 59 Gaem &1 av Sordl € a1 781 | @ReR g§RT Sad
Rived 2g 3fded [ S WR yrdl 819 a19e @i 3 T Afdbd BT S |

4. R F. 500 TR AT A ARG B AR & oIy I8 egawen ar] & |

5. UIfIfca U Rived & dgq, Ol fdd o IRl BN, v AT Bl o &l dRRd, il &1
AT, UTKIhdT (Payee) 3R UHE &Y IBH AT & IR H SFHRT <A1 8F1 | WER §RT & T STHHRT
& HHH BN UR B JIAH [HAT TG |

6. A ¥ BARI d H Fc dfeu gaur arg T8 € G Teh SN PR drell Al I§
TSR wRdT H fIRad wT 7 T FhdT B | UBd 9 U Iad GMBRI d NeH # g6l PR B
fthidhel H awell &I g |

12. N7 o e - el gRT fhe M arel aRadl @ &= § ad gU 9Hg 9HI W AT @
FHET @ ST |

—0—0—-0
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AP |

Code No | Reason for Return IR B PRI
(01-03) | Funds fferar
01 Funds insufficient GTCRZﬁ'E[ ﬁ'f@l’qT
02 Exceeds arrangement IR B SRSk Tl
03 Effects not cleared, Present again GTd H 3INTH STET 89T 99 U gegd PN
(04-09) | Reference to Drawer R AGH a—fr ﬂ'ﬁﬁfﬁ
04 Refer to Drawer 3Tardr d TP Py
05 Kindly contact Drawer/Drawee Bank & Please present PUYI S{Idldl/iﬂldldl a% ércﬁ Qé[ Q=|TE|—¢§ E}ﬁ
again 3R PHUAT G YR D |
(10-19) | Signature BHER
10 Drawer’s signature incomplete 31|5cﬁ D S TeN 31213 %
11 Drawer’s signature illegible JMEdT & SEdER YeHd T8 &
12 Drawer’s signature differs JMEdT & SEeR § 3N &
13 Drawer’s signature required 31|5cﬁ b S TeN %ﬂ'%q
14 Drawer’s signature not as per mandate JMEAT & SR 3Ty AR T8 &
15 Dra\fver(;s signature to operate account not TdT ST %@; 3MEd] & SEEN UId el §|
receive
16 22?:/6;;5 authority to operate account not IR IS %@' 3Ed] DI 3]3&#?—[ uTT T8 2 |
17 Alteration require drawer’s authentication I R 3Med] 9 g‘[ﬁ 13T |
(20-29) | Stop Payment HIdrd DT 3T
20 Payment stopped by drawer 31I8Cﬁ &IXT HIAI X[D] AT
21 Payment stopped by attachment order 3CIHT 31I€'§‘< _\E[ HIAI X[D] RIS
22 Payment stopped by court order I e HIdrd BT AT
23 Withdrawal stopped owing to death of account CIRICIEC Gl qg q 38N ¥ Ih
holder
o \t:\lilt:drawalstopped owing to lunacy of account QGIAYURS & IR ARASH & HRUT ATERT UR b
older
25 Withdrawal stopped owing to insolvency of ECIGICIEGE Eﬁ ferarferar Eﬁe[ Qé[ 3TaNT ¥ ?ﬁ—cﬁ
account holder
(30-49) | Instrument faora
30 Instrument post dated faorg Sar fe=ifea ©
31 Instrument out dated/stale foorg TTaTafer AE-\'
32 Instrument undated/ without proper date fderg feifed :FE?I/ SUY I fedi T8l ©
33 Instrument mutilated; requires Bank's guarantee fooRg wWRTg AT | : db Bl TR ﬂT%K’
34 Cheque irregularly drawn/ amount in words and | 31f<rafag W{?@T g 3fp § fordy Afdr § R
figures differs
35 Clearing House stamp/ date required REINICE e DI W/ﬁl‘f@{ IMIY D
36 Wrongly delivered/ Not drawn on us MeId ER@%/E’FT R MERT 81
37 Present in proper zone SRR WRqd P
38 Instrument contains extraneous matter fdelRkg W RITd 2y HIv[a g
39 Image not clear, present again with paper Bfd ATH e, UR & AT SERT UG d P
40 Present with document TS @ 1T U d o
41 Item listed twice SUEIR “{iﬁ?h_\"UT febar
42 Paper not received IR 9T el
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(50-59) | Account LCIGIE
50 Account closed Yrdl d<
51 | Account transferred to another branch ST AN 9RET Pl TN
52 No such account QW ?ﬁl—sﬁ GTdT AN 3R] e Tl %\'
53 Title of account required WIAGR &1 A9 ScallRad Hx
54 Title of account wrong/ incomplete WIAGR BT A1 Told / YU
55 Account blocked (situation covered in 21-25) Yrdl dseg (‘Jﬁﬁ%ﬁé?ﬁ 21—25 H HAX DI TTS»;)
(60-69) | Crossing/Endorsement W/W
60 Crossed to two banks T 91 B UeT H NThA
61 Crossing stamp not cancelled b CTTH NqQ el
62 Clearing stamp not cancelled JHTNES e N Tl
63 Instrument specially crossed to another bank faoRg a7 9 & UeT § fafdre wafed B
64 Amount in protective crossing incorrect fera TR § Jfer W %\'
65 Amount in protective crossing required/illegible ferd Watpd | i3 JATaID /U
66 Payee's endorsement required 3TaTdl bl libdfmﬂ SICERE
67 Payee's endorsement irregular / requires collecting | 3ITQTdl bl lzjbdl'dn'-l Hﬁﬂﬁﬁ/w g6 @ gfﬁ\:r
bank's confirmation IMIITh
68 Endorsement by mark/ thumb impression requires ﬁ?TFﬁ/SFET e gIRT Ty e Eﬂ?ﬂ—cb_"l N
attestation by Magistrate with seal Hﬁﬂ?‘d BT ATl Ifed T 3MasIdH
(70-79) | RBI /Government Reord %/Wﬁ’
70 Advice not received TSdigd 3T
71 Amount / Name differs on advice INSEIESS] 7 ?T@T/HTFI ¥ 3N
_ o ATISId §&6 & 12T ARGl dd di et
72 Drawee bank's fund with sponsor bank insufficient ST
73 Payee's separate discharge to bank required JMETAT Bl 3R A 9 Dl YA IHHT ATRID
74 Not payable till 1% proximo N 01 ARG ddb <F sl
75 Pay order/ cheque requires counter signature q STI@Y/% R g eWIER 3avI®
76 Required information not legible/ correct qifed SR laldv‘l(\lu/?:l_‘&ﬁ el
(80-99) Miscellaneous fafaer
80 Bank's certificate ambiguous/ incomplete/ required d6 BT JHOH W/GT{U?/W
81 Draft lost by issuing office/ confirmation required STRIGAl BT gINT gIUC T:[/\_rﬂﬁ ET il 9"&
from issuing office Bl
82 Bank/Branch blocked a—cﬁ/gﬂ"@ﬂ AT™g
83 Digital Certificate Validation failure f$foTear Afefhae dfeTedT Bl
84 Other reasons-connectivity failure I BRI — PpAfdefafe Syl Tl
Alterations on instrument- Other than "Date" field foig W feAie & 3Toldr 3= A9 (?ﬁ?ﬁw
(Alteration/correction on instruments are FRIe | fJe W) g e /JE guR A=
85 prohibited under Cheque.z Truncati.on System. CRl %.\')| I BT IE DS ?ﬁ‘cﬁ'@? o TR ICRECH
Return reason code applicable to instruments %_Q,' a2 |
presented in CTS)
86 Fake/Forged/Stolen-draft/cheque/cash Wﬁ/ﬁ?ﬁéﬂ"ﬁ MY /TS dRE / AT dR< —
order/interest warrant/dividend warrant Thell / Boll /TRIAT 31T
47 ‘Payee's a/c credited'- "3TETAT BT WrdT ST fbar
Stamp required — M JATII D
88 Other reasons (Please specify) 3 hINUT (W aﬁ)
92 Bank Excluded 4% g fdar T
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e |l

IS U D T RN Bl IS A1 (G & faga 781 2)
o urEd o Big Jfe T B

Code | Reason for Return ol B BROT

33 Instrument mutilated; requires bank's guarantee fdei wRTg oraRer H : d @l TR ARy

35 Clearing House stamp/date required SEINICE I S IS PARIDRCICRSEe

36 Wrongly delivered/ not drawn on us TeAd U /89 WR 3B el

37 Present in proper zone |E S H URgd X

38 Instrument contains extraneous matter fdeRg ORI ded HIV[E 2

39 Image not clear ; present again with paper Bfd A% T8, YR & F1T IERT TKT By

40 Present with document THAS & AT UK DY

41 Item listed twice T IR GAIDHROT T 137

42 Paper not received R UT<l el

60 Crossed to two banks T 9B B UeT | @i

61 Crossing stamp not cancelled EHT W Ig8 A8l

62 Clearing stamp not cancelled SEINICEEES G R CEIE

63 Instrument specially crossed to another bank faorg o 9 & vt ¥ fafdw waifed ®

- Payee's endorsement irregular/ requires collecting AT BT TBIDhA AR/ FUBHAT db DI gie ATqAD
bank's confirmation

68 Endorsement by mark/ thumb impression requires =T/ 3igaT el )T fhU T g3 WR AfSRE S &l
attestation by Magistrate with seal Aol afed weTI Sadd

70 Advice not received RSEIESES EIRN]

71 Amount/ Name differs on advice Teqred ¥ /A H 3R

2 Drawee bank's fund with sponsor bank IS da & W7l 3MERvIdhdl d& @) et sraata
insufficient(applicable to sub-members) (SU—Hew W @)

73 Payee's separate discharge to bank required JIETAT BT AR A dF P JIH I~a ATeTH

74 Not payable till 1st proximo JTTH 01 IRRG Th T -Tel

75 Pay order/cheque requires counter signature ¥ ATex /Ih W Ul SWER 3N I

76 Required information not legible/correct qifd TGN U8 /T8l T8l

80 Bank's certificate ambiguous/ incomplete/required d% B1 gHOA W/&T{UT/W

g1 Draft lost by issuing office; confirmation required SIRIGd! HrTerd §RT $TUe TH /SN &dl &1 gfte a1fey
from issuing office

82 Bank/ Branch blocked d& /oA TEG

83 Digital Certificate validation failure ¥RTea Ifefhae aferswd wat

84 Other reasons-connectivity failure I PRI — Hfdeiale Sudel ol

87 ‘Payee's a/c Credited'-Stamp required JTETAT HT WA o1 [T TR/ — TH @ qh

92 Bank excluded 9% gUd fhar Tar
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7Y Yl UTHIOT 9
Rrerda ffarer Aifa

1, uReg

dfT & oA URgeT H, HRIGR ghg B RIRR I & oy g8 dar 4
fER v "eagel oM & | fal W e e § UEd @ Riead dRENT Siiaq & e BT
2| UTEP oid RIPId F=aT © 79 98 Sl © 6 ST Rl & Ufa faeary oy 2| Usp a1 SR
M & BRI, YIEH Hal IR T8d Fde % &1 UHE ded & | FART I§ A1 8 6 dael g AEadhi
DI IMHRIT HIAT B TN 781 § dfeds dchlal AR YHTGRI HdT UG ST Al 1awads 2 |

qEd o JAGe 6 & M T Bfd W Ufdae 99d STefdl 81 o1d: 39 HIfd Sxas &
&g 7 fb I AaT U HRA U qAT db UUTTel Ud UGl B FHI—FHI U FHIET BRd gU A
dacdl Yied &I RIGRAl B JAad fea1 Sy dfed Tr8di o Rierel &1 doragde Harer 9
e fbar Sg | gormell @ qdie  Icare &I fRyarsi T e @l ST RE qal bl HAdl Bl
JuR- ¥ 7 el |
do @1 R FarRe AT sraeia F=feRed Rigidl &1 e FHrase 8 —
& W T IR b A UIeR AdER B |
e &1 RIGRIT BT Yol ARG A FH MY JAT IH TR Fed AR 7T A BRaTg
T SIY |
e AT 3T RIPId & IGTR I A 81 Bl @ I, ed Bl SAD! RIGRIT el
H 3R W o M qAT FHEM [ddhed & IAD MEBRI & IR H, G BRI UG DI
ST =Ry |
Rredl R 6 ToERAgdd IR ST T | BRAS ST AT 3/ 4 D A Bl
1T 81 Hahell 2 |
RIpradddl ATed db BT AYAT UTed &, 31 IFd gRT UKd RIbrId bl BIs ddb & Y
H TR aT/IUTE H GUR D &3 /& DI USAr PR AITIHATTAR GURIHD BIIATE]
B S |
d% & ANl gl favard qn 991 Al & ured & 2d | Bl A |

11 e Rerd $ 9 SR
ITEd RIGRT & ISR F=TgaR © -
. UTED W IR dd AT db P Wb ISl gRT MAR—IdER § B |

&
Q. YIEhI Bl IUAE] IRIs T3 Faermail / aeraii § e |
T, W@Weﬁa%wawwa%ﬂé@amﬁﬁ%—cﬁl
T
g

Ul AR € 6 IfT 98 9% gRT Ua™ @ o &) Hawell 9 G T8l 8, a1 98 Sl
G

| g8 g+ Rrerad forRad, #AiRgd, T UR JUdT 9 &I dadTse gRT © Fohdl
2| afe fFuiRa srafr # uee & Rerad &7 uerm T8 9ar 8 3T 96 gRT By T 9= 9
I8 AT T8l 7, I 98 dfHIT APUrd & U U RIGRIT ofdR S Fhdl © 1 Riebrgd Faro &

I ¥ e RieR FaRe yorel A9 v 9o wE, 8 St qur o SR wR
R w3 o W ) u ¥ Rreral & g a9 =ty 1@ Riera & Mefaey
ARl /G 3 SRIATE] AT AfeY deaean] Riera &1 it sae <=1 =Ry |
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22 Rpd | IR $9 @ U Ared Jfrer) Ton o= ygar=g ifrer)

d6 ¥ Ued Jar 97 Rerd daod Nfd & eriad @ v d6 @ gemdye REerR g
Termdad & Fded # Riead MaRe @) SWedgaR BRag sgaven sid urd Rierdl iR 1R
T & ford, faf=1 geifia wiifreTRAT &1 faavor =R &

37) IMET ®R W — AT Yded,
9) &N BRI WR N — &3 Udud & <M H & b1 H ueHIid Ued a d SIfEHRT,
¥) WM B WR W) — 3feTeET / HEUEedh GRT UG 3BT

I BT WR UR USHAIHd IMAGRT 6 & AAR® dlbdld & I &I Fdg W &l |
U BRI H USR] ArSe JfUDRI B AH, U], Tl TR, §—HA A5 Pl AR b
Aifcd de, RIS A (AFRS Ga-T =) T 9@ & dadse W Al S SRAT | 9% 7 e
PRIl § UTEd AD BRI P Y fbar & i1 U edR § AFarell s & Ridrdl
BT HeeTd P |
T PRI ®R R Ared AR 31 faRal # frfoalad &1 wwmaer 8rm -
> UTEd Hal & yRUe H, {T IcUTal AR Ufharsl &1 AHIe Td AgAeH |
> Rea Farer Aifd g Gamafy MuiRa &)1, S9e dRIadd R FRREN @1 Ud S8l
JAILID Bl, T8I GURIHAD DHRIATE] YH BT |
> YD Hal & ey H, SN ) Al g1 srgEied fhar wan 8, siucer Riprgdl @ R H
D SAFBRT UTd B & oIy UTedh AT FAeToT RN 3R T8l Dol AaeID 8l, GIRIHD
DHRIATET Y& BRAT |
> Ured a1 vd Rerga Hare Aifdl & siaad & ar d owr wWieel & ewflrl @
FHIEAT AT AR STE HEl aWID 8l, GIRIHD HRIATE] BHAT |
» 3MdHs UdHd Bl fAgelvo o)1 R Feed Asd & Rl 9ffd v aes dar aH i &
U UK BRAT i UTed Adl el S fAwhl B dHsm o He fOH ERm @l
JMMITIHAT B 3R IRATIT HTIare! o1 A T BT |
> ufdfshan, Rierdl, Ued WaT HIeo U oakiedl d Thd 3ldel & Ferdl 4 |aied
THRAT aTel 3R/ IT FAIS TR—aR & dTcl Al & Jo HRY H [ 90T w7 difs 39
gfshar &1 S1d fhar 51 Fa, o Ul gl & Ja & foly S kel a1 STxd © | T
PRATI TR W IR Hel Hel BRI & [J2elv0T AR Ufhar GuR & folg [™FT=ER 80 |
I HRRA Ul & FSANT ¥ gAddGd Usdl BT dlid e b Ud do 3Affha W
UrgITgd e UTedh Hal & b |
e Har G Wl |ffa vd oee ded @ arEd war 9 $ 98d wRAr Ud Sa
g1 fov v fRenfrdet o THgeg ©9 § Ar] B |
RO Rod §6 vd uresd A4 o=y difdfdes / fafame Merar o aft Ruref vd faaxforat
BT TRAYAD UKHDHROT BT |
e Hal B IUTal] Pl J8aR g1 & oIy TR ATeIS Usel Ud 34 T4 BRI BT |
Arec IfrHR, S Suga Iffa wdedl & 3real, UEH! o Rerdl o FaRT 99 W) 379 &
for wefda el R qRT SRIAE T Sgadt HRiaEt H | oiEf S faeis B @6 § ey, 9y,
foeg srfad A e 2

23 FRY® Hea @ UEd Har afAfd

e Rierrd FaRer gaver o @Hier 59 Bg fod Meve ded @ SuafAfd gRr @l
SIRAT | fFeere Hed &1 UTed Hal |l & e IR 8R—

1) d§& areger

2) URINTd d | A1fHa fAeere o

3) AR Rord §6 9 1faa e o7

4) ATETE W AT e o7

YV V V V
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SR ARy @ 5@ &1 Mo 9 F 02 IR ST SRFT Td S o I TONRT (PRH) 2]
JATH 03 WeR I SURMIfT emawds BRft| fAderes Asa @ 98 SuNfifd W vU ¥ AES
Rieraa fare Jawen ot afiier it | I8 9 Feafafed & ar F +fF aam @l -

o UEH AT Hdel W Iy &1 SRIYUTN BT FHeT |
o UTEdh dT [Augs faff= ot & awer |

* JIUE JJHIGT HRIATE] |

o UED T BT AN HILl Td U FAeToT B JaTND RATURIET |
qE AT UTES AT DI IOMEA] Bl d8aR PR UG AT UGl B UTEHI DI TS AYfe B "R Pl
TN g & fory a9 Iurg gemgeT |
2.4 UTES AT Heel Il afifa
UEd a1 el Ifafa @ egefdr 96 & Iryel /HA8VEed BRI | §b d & I OF aRS
SRIUTAD! b A WA F F ST ¥ &1 A A9 gfaftsd IR—briure B W We b Wy o
|fAfer far STRATT | 59 At & FreaferRad wri 8T -
< fIf= &= @ wEe Aar & o b IR H UTE Ufdfhaell BT qedied dRA1| I8 Affd
JiEd a1 Hael fewfort / ufdfshamell ofik Siivddiens 9 U arEdl & ufd 9@ @1 ufdagarn
HAfedr # uldagdrell & Hraaae ol FHIe R |
> Affd g8 ghRked 6 oM 2g STaeqdl 8rf {6 96 gR1 Uree Adr deel qawd FaHes
<RIl BT UTerd fhaT ST 2 | 39 Ay § I gRT1 ofed / dralad ygal | Jaedd ufayfe
UTe B ST ARy |
> Rreprgd FaRT vd S0 YAAT UKAG B Salaes braiad Wl giRT A ol defia o 18
AR Rreprgdl R A1, FAfT gRT AR fbam Sme |
< Affa, 96 gr1 @ 18 Ffeal g Reraediel o yram @ 18 afayfd o aHen o |
& AT §RT, HSd @I UTed AdT FART BT AR ORI WR U HRIFET &1 Rare UfNd &1
SITQT |
24 Y& Q9T A0 8@ B mgfa FTgaR I -
a. M@ R W) — U8 15 TRIG TAT 15 BT JGHI 8 UR el Hrifaad
b. & FRITEE WR W : UM 99 & FHIRG & 918 T 15 TRIG AT 15 BT ATHI B
R el HrIfaad |
c. T P H Ured AT Heet wig afafy - wras), wE, ovRd qn Jraea” @l fgd wwre
q
d. IE® da1 |ffa (Mo ded @1 ST - SHad—ArE @1 gF a1 WfT qen Jers—
AR @1 vm 18 WifeT |
3T I d3BT DI MY H e gRacdT ax= & forg witrpa & |

3. JAMAYTP YT IMATIHATY

Igrel & forw fmferRad Sucter aRIaT ST TS © -
< Rerd d geig U R 2g Jlfd eawer

% ArSd IAYBRI BT A, UdT TG GUD AT

& B dfhiT oAlpUTel BT GUD fIavo]
»  §® 1 UeH @ ufad ufdagar dfedr /ST AR dfedr

YT BrATT TR H U1 URex U BT dife THEd JMaegdh SR A e dild
A UId D S 9D |

4, Rrerral &1 faror

AT H UTED WAl & Gag H Rrprgdi /uRdel & S & foy e ydge Saees o |
UGN TR R U G Ribraai o1 g8 B S giied o1 g, el Yeesd Sidees si |
Ured dqfte & foy Rrera &1 gureyur Farer f&ar S aifey, I8 <@l Rl Yagd & o
F © UG AT UEd AR A8l Bl 8, S84 Rl ¥ Rera & FHe g dbicdd AR Sude

/7
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SATorRT ST e Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

fpar S =1fRq | oET vEEe @ WR W OAER] BT 9 99d 9 8F @ Refa § AW @
ARTERIATR] &3 BRI BT Hafid faT ST [T © |

I UBR, &30 BRI gRT GART (arer gg oA 8F @l Rafd # U9 Amel vae arafed &
Ared ARG B Fafid b &1 Fhd & | Sza WRASINAT Bl UNd VA el &l e R UR [0
Rreraed] gRT WRgd /W & dNg | @1 SIQE | SRS/ TNa frT 8§ yd w9 | U
RIeIdl &I G Tg, doRd] 4 9dg o/ d6 & d™iea & uftd fear Sen wd e a9
HRea &1 7] orgad] HrIdarel & g |

AR RIGRIA B Ue ISR H &6 B HH G&AT 3fdeH, Ui &1 gradl &1 S =gy doim e
HRIAIE Ud FAEM Tg SRR Ale forar Sier =1fee | Riemdl & @Rd @9 & fog o/ fiRel, -4,
Gad, BIF Dicd B SUART (AT ST AR | Ribradadiall I FAETE &I GaT a1 S @1i=q | 2REr &3
HTATAT /UG BT 2 Ufhar F9ey 2 |

41 iR wwa—drm

Rreraaadiall &1 @€ uRied d < ST A1ty i uRleT ®9 I 9P gRT db DI dRIART §
el w1 @1 &R SR far SIan &1 o uw Rieral &1 99 giiedivn 9 faweyor fdar SEr =2y |
Rieral @ FRIERem FfEa SREE] by S Jon o, &89 U4 JgH drRifeld |aitd 99 R RS9
fAge™ 2q faltre wwg & =R 2—

31) TR WR W — o7 fag9,
9) & BT WR R — 15 99, g
q) yuE BRI WR W — 21 faa,

AT Yagd Bl IuE FUiRT T9g AH1 & sreme= Rierd & fafiely Fare 8g dbae &
RY | Ued ¥ Hafdd A W Ael § 9% gRT @1 T8 U Udh HAg@yul SMaeadhdl © | Sfcd Al dael
RIeRd S9! S § €8 999 ol 8, ®I doRdl 9 AMigd [dar I =gy | Fee & aRys &
NB.D0S.HO.POL/1399/J-1/2016-17 cir No 162/D0S-19/2016 f&Hld 13.07.2016 & 31guiel H fhadl W1 Riprad &
e &1 ifdraman aHg T 60 3T & fdre wE g ARy |

42  vOE SEiad o Rufd & wien

&g FHTATe B wrEr vd oA dEfdy R R U Riemdl R gd srdad Rae, yQ@e 3AE
wﬁwﬁamﬁaw@mﬂﬁ%zﬁmzﬁwuqmmiaaaﬁﬁﬁﬁaﬁaﬁaﬁm

9% gRT 9 @1 Ued |dT AT & Mced W), 96 AdRil & 99 Usgall R e fedl fafkne
AT/ HATAT & AHE =Y, T8Dh AT HA FaAdUT BT ST MY | Y SR & AR GReEre a9,
Rrerad fFrarer w1 gRT SWad Hee H Ugel /R /Jgacd] dRIdEl vd ddeor Ruid R Hriare o
SITQT | JATIeIHATGAR RIbrra fFraRer gave &1 SRifAf o okar wWierdl ¥ FRIE 6 o9 wr o f=r
forar ST =2y |
5. YTEDI > A1 fFaR—fawmst

UTEPhT BT VT3l / ravgaarsl / Rierdl & 6 & W gRI Ugdl & I AfRd I I
fooR—fawel B 98k ®Y A FHST S Ihdl & | Hed § Ueh IR HuiRd UTed dod UTed! &I I8 A< <
% fog @ Sl g & % Sl Riar wRar @ iR UEd Wl H PIR B B SO g UG
gfafshamall / gemmal bl Aeayul FHSIT 2 | I ARI WR R IS A8 UT6dh 93P P AT B FHBT
I 1oy = S =Ry |

9% ARl ® IR H UEDI H SINRedhdl BT AAE 6 A by RIGR I 8 WKl & 3R Ud
fooR—famst @ grEdt @ dfbT Al B dgar <7 W GHsH ¥ gerdl fAod 21 §6 & v ueel
UfAfhATY TTEd] B AaTIGArs & TIHY MU ITe UG Harsil d GURA & oy Jeua Ffafte arfad
I |
6. Rrerrdl R o1 B arel % BT GUE! BT

Rerdl ©R SR $R 2g WTIh Bl IId wI A URIEr & S @12y | 89 dn @ | deR
IR 2 SR e A ST do AMe & TR S 8 Wahd © | SeRAT 9 3R g W IR AR
UTEd] BT fIeary Siar S Fadl & Aled ARGRI 31 I8 ey el fé a8 I8 gRked & & & &=
H1 ffaRke dF 1 WRI R TRl U9 3T | B eal 8| 98 A ®RI ) W% & 9RieEwr ol
JAETHATA & Hae H AT FHAGT [THRT DI Gfaga=T UG BT |

Ared ARBRI UTed Adrel TRV UR URNEV BRIHAI B fddbrd S AR RIprgdl w1 qamen
URRTEToT yomell & AeIH ¥ AT S AHIT| 98 UeH by Siearel gRierr # FRREN B IR gTed T
AT BT RUIE <7 | 59 Aag o 91 e 31 URIfed B4 &1 ReR S9! 8l |
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7 g9l I §b
PTgh QAT A
THHTOTRT

=

URT 9, &R PES
A

01. | UwTg=T 112
02 | UTEd AT TR Qe 113
03. |UTEd WAl R s IrgAfad =fad 115
04 | ST @RI IS/ IAHBT TR=TAT 115
05 | Breexl W Hal 120
06 | TTEDI BT ANIGE qAT FAAT BT YHCIBRIT 121
07 |9 3R e ARKAT gRT Wl BT yRAT 123
08 | 3iffcsH, femmlt vetrard, #HRie #ad Ud 98 fd fdaetvTdT drel afhdl & | 124

HATT B TSR AT ARIA 1999 & Ted SIRI Al HReToT JH791 g5
09 | fauwor 124
10 | foredl @ agel 125
11 | TPl BT ABRAT— feharrafer 126
12 | Riemal &1 MueH den Jes 9ar 3§ guR 127
13 | PUCYTl IT A YBR & oo & HROT Ffeyol 7 129
14 | GRI&TT STAT ciTehy / ATATT 1 GRIGTT STARET Fiaer 132
15 | AHTDA e 133
16 | RIS STAT ATy /RIS AMREAT H QT a3 dP Ugd 135
ARSI / AT/ B aTRAT BT GRIER 31fReT & IwqU e

17 | Uh ORET ¥ SO TRAT H W Dl IAR0T 136
18 | UT8®I ERT 4 gaa Tl 136
19 | D=g Y PR dls ARBING & A1 T 136
20 | WeprRIfeIRad MM 1881 & Jr=vid @el &I BN 136
21 | fafdg 137
22 | UTEDI & UfT d B Ulagar &1 |l 137
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STTT STAT Fe Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

T g3 T 96
YIEH |aT AT

ARG RO d% gRT SIERET & RIS /2013—14 /589 TN BT ITRIMREL AT, 1.
100 /03.05.33 /2013—14 fadi® 12 #3 2014 & ARIH W &2 UM §dbl § TS al W
feenfader O fpU 2| Sco g © 6 9 IR 5T Pie td e 9IS (BCSBI) BT TS ©
TAT IS gRT Ufay §% gRT ATEDT Bl ST Mméwﬁ?ﬁm\%ﬁaﬁﬁw%ﬁﬁ?ﬁmw
A =l & SruTe &1 T &1 ol 2 |

dfhT SENT H UEH FaT HI fA9Y "Ed@ B | IRA dI SfHT gomel FWad: 3ol U e
IS YUTTell & Off Y% R R ORI HaW g &R R8T § dT S= e | o ol dab
Ugar H HAEayul qfAST I7aT aX & 7 | faxi Wanei & JmR fRAifeT s 8T o &7 2
S aole 9 UTEd |dl Bl O] R BT S99 IS 8T ¢ | AR JEdi ol srersil iR ged
g3 A DI W B H JEHdl $9 <91 B /I HRY I & & |

RS 9@ gRT &g grfor dof 2g Ued AaT 3g e o fby § | 59 e @
ﬁmﬁﬁéeﬁa#wuagumﬁmaﬁaﬁ@mﬁaﬁﬁmﬁmaﬁ%lﬁaﬁ%a%ﬁﬁzﬁ
YR W I B g JaT i JIR BT TS 2|

01.  U¥dTE

3P &7 @ fafame & wu # R9d 96 &7 RS 9 & 9] § Ued Wdl & GHel, Sia
qAT AT BRI H Alhy ®U W INTEM V&7 | Rofd d 7 FR<R ® 4 9= aikh &l
Iucte] dfbT Faril @ ruafwar IR WA & HiGEl WR B oy YAdq Areve FEiRd wRA
IAD fIHTd &I 3Mafts FHIeAT, FAHI 18T T quradl Bl 9er ddeiid! [ddrd &I & H o
gU UfhaTell I Jfhgeh a9 dT FR<R MR W uRade &A1 GiaeTsiae d1 & ol el
el & argd 9§ S UraTsTl BT G aF B ATIHAT Dl WK HU I IR & |

IRA # T sRER & forg fAfams o &1 o= g s—SHreatsi &1 24 |

A IR W UEH B GRHNT 9@ &I At & IUINTHAT AT W STANTDRAT & w4 4
BT S Fhell & | 39 A8 W URATNT -1 & 918 U U6 § 7 M 8 Fad 8-

o UH FRH IfUAT GAT AT 9 H Wrar & a1 /3rar et §6 & | araaia
TR 2 |

o dg wfth RNIA®) MR A QAT W@ AT & (Q1afd & wIRf )

o BT & I AT BT MY JTHAR AGHYD Aedacl] GRAB Ol IWKlh FhRi, Faal
TEHRI (ACS ThI¥<d), Aiferiier A gRT Hdleld o &9 & Raar],

o HHAl VA kT oM, S GRIR SRV AT Yhel ofFiad @& WU H Ied Hod Pl AN
e SR &A1, 9 96 7 aftie ufoerce sfear = GIRGH 81 |éhdl 8, 9
Ffrd gfch 1T Heer |

11 AEF—TERl @ M geavE @ fog iy
ARG RSd & &1 el © 6 9% @1 a1 gonforai 9gar U8 |aT UG &3l Bl 3R
SRg B A1MRY 3f: UTEDh] B Adl Y B qAI FHIRIT Uil b1 &I /a1 Sufard &

%1

AT S8, Sfd BeireR, U @ Ul Bl GAW o IR IRy eure <d U URIRA g
g Giag] yse wRAT 3R SHH Al IR, RS ARTRSI, [AweT afpal sfe @l
HEg ol |

G—ITED] DI AN 39 UHR I HRAMT [ I FARIH & o7y wew 7 g |

-1 Br3Ue] R 2=l g FUSH H Hobc e UaRNd BT | ARIRIl § o ArqdTides g
Y fo=y W # B |

T—HHaIRAl & UTEDHI & URT <8 FaeR HI JHREd a1 S qen oF <9 4 Ji8dl o
HERIAT UG &I ST | UTed] & 1T GadasR &I Rrbradl &l THRAr | foram Srg |
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2.

21

21.

21

$— d9%b H IucTe JdT qAT FlAURIT & T DR YT8HT Bl RATY A9 H TS BT |
I— FTAR PR AT Dl §RT BT BT ISTART =1, o aH T8l & A1l FUT et 2 |
BRIl § fIeME gRem yvmell @ FRAGR e 31 S arfd dHaR dur Sear |
faeard SN[ 81 | |
T—HHATRAT §RT DT HIST TAT T USRI SR qrell Igd U= Ug |
S ¥ Aged aRadT AT |
ST Bl ATedh Hal I URIETT Y& SIe |
T SrmErsll W 1 SIHdrell WaT @l Ut BT aRkddd B BR B (oY YEH BRI/
A ST & IR JIRABINGT §RT AMADD ARl W ARIRN & TR HAT |
JUES Al B e A Halkpe AR Bl aiie REPR/FTd Ues ad) JRIBA [hal
STTUAT |
T—YTED AT Il URIeT, UTeh FAeTo |
g—UTED & A1 HAdR TEd Jal & I+194 & foy dEaE & Tl & FEiRa & 2g
faff=1 UBR & UTEd! & AT dadId B B oY A d3h IMAMTA BT |
UTEd AT VRN Iidi—
SIS P HSWIRIGT BT AMIIHAT : TTSh WdT I Feord qHcl R drs g1 foar famst /==t &
TG difes I GEREd 8§ 6 gl & iiyel v ¥ drRiaae fhar Siar g | e @
AR # 8d @I, faRIvd: o9 sreHdl &I AEId: sRgfAeT fed Aa1 o & fory ufcagar
e P W I & |
SIS 9 UEF /aT ARfa—dd BT I B TEd a1 AT B Io sdaliie wI MmN
H ST AT dfbTT yomell § SFT IR @ QI DI ASlgd bR a7 9l §RT Y& &l
ST dTell TTEdh |dT Bl T[oran H T FR=R goIR mldaﬁﬁﬁmﬁﬁﬁ$m
&1 qeIidh B 9 | 918 & 1 Fe1 Iaad 9 & e 8-
1. b 3reue
2. U 4 BI 3R | A1 Fre=resror
3. RSP &1 IR | 1T e
4. TS B IR A AT Fawrd
I AT B 966 DS g¥ H 2 IR BN, DRA B YATH eI 03 2T |
1 WWW&%W@@H&WWWQM TEd Hal § T
=R famgell R faar fawst fdar s —
o IAIUHAIRNE Pred Bl differ FHler dorn fgure &l Reafd wR fa=mrR faae
o UED W U RERQl (Aedra & Jregd | Ui Rieral |fga) o Rerfd 9 FR1aRr &g
by T Ul @1 AHleT
o UED HaT Hadl IR AT B BRIYOTAT BT FHier
o UTEdH Aq fAwges faf=1 Afaal & a+ier |
o IUE FFAIGT BRICTE! |
SHD TN UG &I ST dTell UT8d |dT & IOl Bl JHIad 61 dTcl 3 ATl Dl
N afafy o= FR Fad 2
2 BT AUt Ao @ fafa Ry v afRfelt () @ sraas A FAIREY SR
| dfdbTT dreure gR1 Fuers 18 Rierdl & g | o1ftd Ay AT el |
dfhTT AW Y& B W Faftd Riprgdl B Gors q1 Ured dash H Fedl & amel A
9% dAT D UTEdH & 419 & [Jarel BT AHSIT, Fegwdy d1 faded & ufhar & Argq |

A & I ¥ dfHTT AUl ST YRS @I T3 2| 9l @ gDl B Rrapradl @l

[AWqd S &R & d1g a1 9l &1 ol &1 facid &R & g dfbT dArburd
Rreraal @ farRer & v afera Rerd & deg § e srifol @rare) SR wxa §
d I8 e ol e SfbT elidpure & iRl o oY yawer a1 &1 Afby A9
& A1t Wy erifad A S 2|
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SAD ITATdl, YTedh a1 AT DI gTaeierdr Bl 9er @l gie I dd 7 Iurg Hfl—

F— dfbT AEue gRT fRr U N iRty uee war affa & 9w W e arfe 9
TRl | Al Brg VAl gomeliTa Ffewr faemE €, [ sifaf ol g eam | @ g,
Tl 99 R foaR faast &= 9

@— I qeH1 ¥ o1fdd eafy & forv wraifeaa = feu v oY srfafaoiat @1 srifad 9 fhy o™
P BRUN d AT UTEH WAl AHT B THT QT ST d1fp UTed Har Afbfa 9 b aY
PR & [ S H gY U el @l RUiE aR A SR s aeId GRS
PHRATE! TRP B D |

2.1.37TEP JaT B FHeT B 3R 99 R fIur fAmel o= & fov 91 9 SJov— 5 ues dar
Haehh vgqell & |Hie wwft der fewd Aved @ WHe &R B HeN H U& IR favga S
U BT QAT SR SIgl T HaT B1 o /PR § BHl Q! T8 8 981 gRd GIRIHD
PHRATS RAT DI S |

22 UTES Jar 9y w® g afife—

AP war 3 franfaftral qen o fores o wem R A (ddiedied) | g afafaal o

STRY Y@ 3T 7 WG A FGEfRd el S @ IR |fAfy 9 urn fh @ # uee |@ar «

forg wafta &= fag err =mfdy, e o A= f[9mTl &1 & ugfd &1 Jedie &= &l

g ekl B | 3fd: HUIMIYdIed o RYBIRE & el H YoM dried H UTgd ¥al R Udh

1S AfAfd BT oA fhar ST |

I8 AT SR Ufhar ol Farfold &R drell der Hafd gfagadr o arell afte wR @

RPN AR & wU H H P AR IS B UES a1 AT BT RUE ogd dfl | S

|ffe § e FETgaR Red -

1.9% & T /eSS
2.d% & I AT A IR HRIUTEAd /T IdEdh
3.31M ST | & a1 dF ufafted IR—ariurers

wﬁﬂﬁﬁwmwmﬁnﬁwﬁqaﬁﬂﬂsﬁ—

i. 3TeTe] JAYUA] HETYIEIDH wa‘vﬁﬁra%sxww B AT IS A D ©9 H §6 AfRABIRAT
@ AT 1T Y ARBAT / ATEh! Bl A fhar ST drfes §6 gRT < S dTell UT8dh Al
@I TOIGTT R Y et uferga fia w9 |

i. g Al UEed Al W ARG Red 6 & el BT HHY W qAT g9l gUTer

B |

iii. WIS QMY 9@ § gaferd vemel dem fhanfafdl &1 e dum 99 W Nawdd GURIS
HRATs fARR MR TR BT |

iv. I8P AT B IO & IR H 9T Uffhamail &1 Jeaih &R |

v. FfeAT B Ribradedm<iail o YeaE &1 T &fagfd & e |

vi. @I AT S9a sl Ao R e dferd R 9 o Uted war afafa @ rafte v
A UK @ WY EH I qrl & A W1y |Hien fhy Ty e, aififeiRa den
TRelIRd /R &1 TS fharfaferat / emstt &7 gwifam T &)

UTEd Al IR WIS FAfd 96 & (= faur oiR 918 &1 I Ja1 |l & 9= wa g &1
BT AT | AT B IARIS S AT BT ST |

23 9G] WY UEd QAT ARfqi— IRgT ¥R R Ired ddr afafaar wenfad @ sreft | emen
Wﬂﬁﬁﬁﬁﬂﬁ?ﬁ?ﬁéﬁﬂﬁ@iﬁ%ﬁﬂﬂmmeﬁwwwéﬁaﬁfg&ﬁsﬂvﬁﬁ?ﬁ
ﬁmﬁmwmﬁwﬁlmwaﬁiﬁﬁmwnw AT Sl
H AEAYUl UTEH BIA B, I SEH Udh RS ARTRS I SMEAE: e fhar SeT | omar Wk
UTEd wa1 afafa Rremadl /geal, fae & A, arEet /9ffa & del grT RuIc /|arem &
g BICARAT BT AT HRA & oY TJeAT UTedh FAl Bl IR & SUN [AHRAT B & oIy A8
¥ HH H HH Udh IR 3 966 IMARTT HAT | IHEIGR IR 986 [Afd U 718 a1 15 dRRg
AT AT prifead Brfy |
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MG WRIT AR, URE Wdl RS BRI B AR wal Afafa @l e
RI/ged < arell fodrdl RUIE 9 gvqd )il | & $raied Ry afifa emamet | g
RUId R HRIAET B U1 RUIE U9 HRITT Irs A o IOl | uHariad I S
STig BT 3R 9IS @1 UT8d WaT AAfd Bl sfaedd HifaTd / fharfaferTa srRiae! &xd & forw
gfeRger T <3l |
24 UED Qa1 ® U =09 R /ffpR— 6 & W draterd dor e 89 Bty
¥ Ued AdT & folv U MRy F1faa fhar s RS9 Rrerded! UTed UIHd: a9 6 B
T 3R orae @ dfeT ieure gon 9rRd Rad d6 6 Gud o 9 |

3. UEd A1 W §rs A gi— o, A den amfoe i@l & g & |y e
TEH Hal BT ARERN & UIfie Seed & ©U # vafid fhar S euféa 81 'R 9% @ U
frfeiRad & fog a1 srgHifad Nfa Sucter &:—

31  U& STH A

32 AP aell I

33 Ured afayfd i

34  UESD Rrerad Faror Hifd

3.5 oAl &1 TaR TR HRAT —

i. ST Nl BT 99 Fsc W YIM FU ¥ I[P ITHT AUS YR TR fHa1 a1 7 3R

RcIo =R & At &1 S fobar AT B

ii. TG, SURGAT 3rRfar 3= fhell ff wu § uRMe s @nfid &xd 99g € qT8dT Bl

Sad IRI faal 3§ AfRT ugeRlil W 9@ gRT UM @ S drell JdRll & | # Wed:

3T HRIAT 1Y |

iii. S9® W & dF @ Nl § 9Hg 99 W BF a7l gRadHl & R H fl arEdl a1 faffeq

®Y9 3N HRATIT ST |

4. ST W @ T/ $9PT UReTer—

41 fp daft @Al @ fav ues dgmm fhafaf— wrEei @ @ w@em @ fow
BATSH! / QUATH Hael IRA Rd §6 @ el dor 46 @ doawadl i &1 rured
HAT BRI |

42 99 S HeHl FEEel— I UTEHl B U gl b 9adl H @Al ARy IR R S 73
g Ol g9d d IHl 9§ QAT gRS! Bl 3feTd PR GAREd fbar Sy |

43 SEGAET @ BIEU®— ITERl Bl I SHIRdis / @iaRel §RT W@idl U 9Grdl §
S BICTE UK &R - RPHE # 3@ & My ¢ | I8 Frefoiaa wiaroli &
I BIIT—

i, 3Tgaell & dgd ArTdl, 3fad], Fel e Aied FWl YR B ST T wMAe 2

i, I SRR DI T ST, Smaredl 8 Stdr SRl R AN B Bl | Had dd, W

YIIHRUT AT RGN FITTT (SH RGN &5 & SUHH AdT AJgaRGRI b e 781 8)
DI BICHTH G B aeddhdl H B Ao |

iii. ARIY FLH—ASH & @Al (Yhel /FYeh) H 6 BICHUTH < IR SR Tl STl |

iv. TERIT BT WAl JAT god deb Tl =Te] @Il BT URETeT B+ & oIy urieihd il afhadl &
BT fFRUAE w5 A U<l &) 81 |

v. WTETRN I WA ARl & W Biel UTE U BT & |

vi. ITEN BICUTE &I 2—2 YAl U HY dAT BIeUh & 9o § SRIfET =/ graule
DI BIel HIFUAT UTd HRAT g 81 R, 5 IR BIeTs 81 & |

vii. TETRT & A W 1Al dI8d dd & Al H G JMMERV - & oIy ETaT RS &l
IURAfT TR IR &1 <1 =1fey, o9 a& b gRRIfaal S|@! dFT F ol 8 | W3 a1 a8h
T BT WA AT YEfraTd sRad g9 fhar S ARy |

viii. ICT UTh THAT SXIER BT WM 81 of FHd o |
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X.
Xi.

ix. Bl UTHI BT Had Tdh A U fHar U MR =1 IR & uJd ot & forg arerT—arer T

Bl UTH YT HRAT IMaeIS T8l ¢ | I~ YR & S @rdl & mde-l ol 3fad wg |
gfosdef¥a fhar S |

ST el WIAEIRS B U IR WidT WieHT &1 df AU BISRTH YT HRAT aedd ) © |
IRETATTT @Al I g9 db Tl dle], Wil & AMel H S= yRaTferd &1 & oy urieregd
IRKAT S BICIUTH T R 811 | 3TRT STAT IR} 3rerfd Hmel, afrad, Rl anfe & Hrer W
IR B A TR G ST IR BT BISHR Sigl Sd ANIGh] & BISHTH UTd HRA o,
5 ) SHIRdTell & ATH UR ST YIS B4l § SH6 BICUT® YTkl BT aeTH ¢ |

44 IO 9% @l H FATH ST AT— AT TSI DI W Giekd F9I B TR ~gATH STH

AY AN G qAT FATH ST I F¢ F I@T W SY S dled Y9R 3 & IR |
IR U 9 Gd B | SHb 916 fby U BT A aRads & IR H ¥ SR @ Ud
HEM B GAAT T gU ARH HU H AT BRAT ST AaRID o | ARl bl faeme
YRBI BI FRIRT REATH AV 3R FEiRT FATH oY DI 9977 7 &4 o R H g o1+
qrel JIRT H AT 1 YR @ uRade & dR § &9 9 A (P Asl Ugel a1 =iy |

45 THIEEN §9 89 @ SRM WM I6, SUe AT & WIE—UF JIER 8 ddhd & oid

R g HRAT TS FHdT & | 39 IRE I AN 9 89 H UTEDh] Bl BISA8Al BT AHAT HRAT
gsdl ® dife 9 9 § S9d W 8 S dBhi Bl BIeh 3 WM §hl IR MR P,
SiHe afe @ g IR 9 <Rd w9 W T8 e Gad) 1 W) meRuadret & SR
EB SUARID HIRATS!] BT ST UM & ATs ATeh! BT B dTell IR T HiSATS T8l
TH G99 B gD HH H o AP AR T YTEd HdT 991 2| 1 o1d HH AN § &
3R V=AY ameiT B fb Ig War e THY db §¢ X§ Ahal © dl IAEIY 3[9H UTEDI P,
SUREAl AT SHIGAT QT Bl 390 @1dl H o6 | [Jeme B[l & d8d agen @ forg o
fBy T WM 9%, $TUC MfE BT WRIG HR Sl db G 8, IRATS ®U I FERIdl Y& o
Fhdl B | VAT R I9I TRGNT @Tdi /318 Refq e uferser arel vt e e dof
R STERT #T gIe R 999 e <1 =ifev | g8 Jlaur <d FHY ARSI Bl UTeD| DI R0l
qr3dT, SAMGRI, Jd 8RR du Jadd & W1 e &9 | o =nfey aifd 9 5 o
forRgadl I SRATBR Y S &Y FHIGT | 3194 31T Bl §=mAT ST A |

46 Al faaRor /arEgH—
4.6.1 UTEg® e I

i, TTEDI B U Uragd FRIMT U F eI BRAM DI ATDHAT b Hae H Hddh BRIl
SIY 3iR ¥ HAMel Bl Hewd o1 @ oy war ¥ ®1 YR fhar §img |

i. 3w gfafcdl & wRuT 9 W TS AT HRA TG W@ O ¥ T4 UEd Bl Yh UWR

< faan oy, s o g% o @1 IR U9 S dlely S &1 |vifdd a1
IeeRd B |

ii. s IR I8 UNT Sl © fdb UTed 98d & Tl afd & g1 (Ul UK b eI PR B

URId B 2| O BIS U g 9gd o oWl Ifaf & 9IS AT B! AfDB o F oAl B
qE U @I SR & 99 U g | gfad ¥l b Aelal U udl ol Sy RorH a9y
I R UMD UK DR D [olY STl 9 IR fdar 137 &7 |

462 UMEg®DI /@Al fagRon # ufafteat

i, TR FR=R g8 gRRed X & qrgel ok @ f[JaRvil 3§ ufafe 9@l ik ys+y 2|

i. Py IR SMAGAIR DI UTH gl /Tl [GaR0ll H ARIG FARNEA §RT (918 foraafa) srerar

I gRT @M% ddb) o ufaftedi <ol €1 AT & urn Sl § & solaeif—ad e
goTell (S¥09) & Al wrErd dHa: el yeR & @R 98 <l | e war o
FFeigd ufaftcdl § ®rs ugw siar & e sef |dst # 71 omdr | SHradtet w8
el IRIFAET DI TTA HI gfte | WMWY yragadl /@rar [Jaron # i gaty gfaftedr &
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Tlel 3R I8 YHed & fb uragel /@ Jarol # dfera e fJaren &1 sif+aria:
yfafte &1 ol B |

463 T 9% UNEH EA-HEIII—aad b UHgHI B GReT H uAfE AT a_ae H
ATORATEl | WAl § W S eVl 8 9dhd & | 39y H B |EEia A &
ST REl &—

i OEmRl TIh R URIgd WIBR B AR SIdhd b UM g el |

ii. TRl §RT UrAgd A1 / fTHER SIfSreTRAl ol gRefm | vl oY |

iii. eEmRl & UTH UTagd drell 96 J-d1 S |

4.6.4 9IRY® QAT fIGROT Y HRAT—

i o] GeRed X & 9 @ faaver do 7 A1 srafiredr F1 dter e €
i,  TTe] WIARRSI & WAl & [darvr &R A8 fhdl FREd I & v & qoig f=—fa=
TRIGT BT TSI SV | UTEhi bl 39 fIarol ol f= = IREl o R fhy 99 & IR #

gferd faar 9y |
47 A% B SR HRAT—

474 S GIRN H A® §H NI BT ¢ AMETY AfdEG H=T (20 /25
Wﬂﬂo‘cﬁ%ﬁw%ﬁﬂwamw%gwsﬁﬁzo/z
mﬁwgﬁﬁaﬁm#ﬂlw@aﬁﬁt{ﬁﬁéww
WWWWWW&HWJWW@WWWW%@

472 &0 A wmwr A 9 for@— @ g1 W 9% wiH 2= &R siUeh # gfad wxaw W €
HW@W%%@W@WWWWﬁWW%

473 BRI F IS ¢ AGHI—SIAIGAT DI AMET H AMAER ABgd o BT AFART T I Tl
STHIGAT DI SHD SIIRIH TR HRIX H ADhgd Aol o <419 STAAdR YOI YT BT
N ® 9% HRIR W IS 9@ IR A @ Y e ofia uefa 21w
SIS A 39 UBR IO UF Ui 9 BN AR GERFd wX b SHrbdisll e 39w
AT U & SR IR BV W AHgd ol oIkl & |

474 LY DoreR (F GIG) B AJEAR ol I 9 ABt B el & fow wfeR
HT— YR TRBR 7 22 {1 1957 F T bolveX & ®U H Idh Add I WIhR fhar
I b Fad Tl WMRIT bevex Bl & | fowl # ford gu forma R Ife s daa
ol d ATIR ARG [l & I g8 99 forgd g | 3fa: e dhelvsk (Ad Had) &
Wﬁmmﬁ%ﬂ%@@ﬁwmfﬁmwlmlﬂm\ﬂI\IETI’@ﬂK’
A B Dol Bl AGTHU IMRIT Dolrex dRIEG G AfaRia: gdr oFd arfds
TATAf Bl & A B T A GD |

48 WS S e

481 AU o WK TR FEA- AN O S IR RA FHT TR SN B Dl
AN, afd, Fra aNE, ar] &e &R e o ¥ @R |9 |

482 O TR B FRUIT—AI SHRIRET §6 & Th SR A TR BRI # g U
W RO IGAT Ul 8 IR db gRT I uraere T AR el fhar wam 2 |

483 o IRMT &1 fAuem—uRugaar w s IRRN & fAuem & forw Sraatsit | sfim
3, 3faed B H g forar Sy |

484 TS TR # §Y URTTH ARGRA HAT—HT IRMT W E A arent &l =i H gRad
B 9 W IFD! SIHGHRI Ear I IEdl 2g gaT uee R U] HAg o |

485 ARG ST AR TR AT BT PFEAE: IS B T0ET IGio—IRAT d6 dg @sdg) 3
AR db §RT U FAM YUITell 37UATs S =g dfbd Uomell & foly vRdA™ 4% o9
HAfedr IR @ 2| 9 AfRdr & S U KA AFGl B wfid ex st dfd
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486

487

4838

489

FHI JOART ST AT | <2 fAare) o4 IRl R @l AT & YA @ foly
IRAY d |9 7 faffee fdar 8 & 9 781 9 &9 @l § golkkil A SH1 IR™T 1R
Jerar el AfaH fOMEl s & a8l <, HafSd 99 ®I 365 QT &1 ANeR Al @
RIS FAT & oIy FHUITS MR R QT (AT ST 1f2Y | Bo 4 v ay H 366
& qor o aul # 365 f& &1 99 AMH @I Ugld PI AU 2 B | bl DI T 7
UG UM & foly W@a=dT & | BAR 9% H 99 BT 365 Q7T BT AHSR AT ITOHT DI ST
B T | ATEN 37U SHIGAIRI B SHRIRET WIBR B F9I TSl $I IT0ET UGHd & IR
# AR |

AT SERIRRAT &7 afyy gqd STERvT —iHddl & TR TR W) SRR &d |99
SHRIRT @1 597 3fafer & oy 98 Hewdd 8Id1 &, 98 Ifa YR 89 & Ugel HIATE! STHRIR
& 3RV & oY AT < | WIATET SARIRRI & 3afd Jd AR HI qUSTHD &dTol &% 01
gfrerd © 1fd BAR 9@ § S @l oAy B Ay &% # U R @1 Sk @ o B
G I8 GHAREd B b SH1 AR BT &R & A1 SHIGAIRT BT AR S S arel]
TUSTHS AN &R DI Al TSGR &1 SR & | fHAT SHRIRT &7 /@iy qd 91 B q9d
51 3@ & fory SHRIRT d & UM 8T 9 @Y & oy Ay <R <ot 31aT foar Sirgem
IR 7 & dfdera ® | fAffds *Eaq @ ©@ 89 & g8l afes o1 iRy &1 af
Ud ITER0T fHaT SIam 8 a1 i 1ol QT Fal fhar Se |

afga o1 IR/ &1 TdFaRY— ifiea SHRIRRN & dieRor | H&fd d% gRT o)
AT et &1 grerd g faar S|

Y Gl gRST & H /M BT ST FUAT SSH—8HT FYH W1 TRDT & AR R
] Rl &1 AR & AR Ay GRS /RSl BT/ A4 /4 DI Slred
AT BT BI AR & Fhdl & Al bl ARk THIbAT DI AYh WAERSD & wd H
g fth &I AW Sired @ gAfd &1 S el 2| denf afe ag o af¥r
STHRIRT &1 AT fel W1 grefd | et STAT _I7 JiaT 3fafey # el Wl YR 9 Big IRad
| BRT | A O TI] @ W HYRh @RS & RIY WX, WYh ARG §

%

TS B AW H GERId dgH SRR BT Td dxe @ gAfd <1 O el 7, 99
T ST IR @Y Qrafy e wae W # @i uRadd FE gar ¥ fewrii— srferardy

faaell (TemRs) SHRIRRIT daa AfariRal & | & |y ®u A ™l S A1y |
AR WRIROT (THARSA) @I Ayl giR1 Farial & |1 §gw ©U ¥ W 1 qobdd
g |

RIT @A W A B FEREN—Fac TRGEIRAT & el & MR IR B RIS Pl
qTEh] & WAl IR AP SIET AeIH 8 Sl o | VA RIS @Ml IR ATl dl &R
ARl gRT SraRIfed A S @rdl & del § A aftia fhar A &1 srgaRy
fdrar ST

ARITY YRYFIAT TR 8D ¥ qol A & aRIeR A & oIy TdBR B & oy IR
U UT X | SIS | AAIBR0 & foly R UT Rd FHI WTErsl Bl S A A1
Jad X (b 98 THRIRT & FdaHR0 & afe [fde o | afc SHebal Tdievor o1 safe
T BT fdded T8 UATaT & A5 AN o A & SRIeR Ay & foy TdeBRor dR |ahdlt
g

T T TR B DI ATLIDAT A8l © qAMY SHET A Wrar G981/ HHgger Rwed
TAIHROT B HeY H SFad wy | Are fHAr 9 |

HAET ARBRI fIIRT BT S IR & TIHRI & IR H Yoilgd U= /WIS RS / HRIX Al
ERT Giord fam SIe qm SHIdhdl &l SHd! GaT af Sy | STHTddT & Ui ga-r | &
B 99 TR BT Seoid AT fbar Sy, 579 g% OR SH1 RO 1 R0 837 & |
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AT B YA UIEeTRAT §RT AHh oY Y god 4 @ral § AE] Fafia w9 | GdRa
G TR TS ST HRAT SR G |

49 PR R T PR BRAT-AHT BT IRETET T : SUR <9 AT I HA & YAIoH o
ST Y g9 RIRRT WHR BRAT | A ] GRRad R 6 i arEel § ree’ R
AR IHE WHR HRAl & Sl UTEdH Bl R Adbal o BT ded 2 |

410 WIAT ® ARV H AWM & M @[T @em—ARdl TEdHi B A A€o Il @
WReAH & W H b AH A Gl Gierd B R BfoAgar s el off | d9ad: & g
JIIIRDHAT qAT TR AAIH 1956 B TRT 6 B AeAoR fUAr & Sifdd I&d ARed &
wY H AMT B WHR R D Ui IS | S ARFRH B gRT & FgaR Afe fuar
Sifad & @ U Aol H dad 99 & GReTd HFT o1 a1 | 39 Afde &feas 9 Sa-A
AT bl §RT Al AT & IReADHd H geal & A A VA @ @iel BT T A% HRA
@ fou | el 9 I8 gora AR fb Sudh AfAfFRE ¥ v Heies aR oF 9 gl &
Hleﬁwoms@rwwmﬁaﬂﬁﬁ%‘éﬁﬁmmﬂﬁmaﬁﬁmﬁﬁ@ﬁ
Fifd AT, TAE, TR WERI & ded A 9 9 SRR ¥ 1 9Hd ©, o 39
TG DI AT drel gl § A I YR & Heed By g |
$Hfely, ¥RA WROR & WHA F SUYh TAAT & BILH T ATGIRS Teefell ol AHle

ey T g I WA Wie W ST 8 A1 S BT g B H DIg PO T

Fifs due ISl & daoe dhl R 39 UBR & @I Wil o Fdhd © ' |

aRETe @1 Al o § Ygie YReMy axad 8 1 g8 gHRed oxd g fb Wxeld & wu §

AT & A1 Wil ¢ gai & Wrdi 4 A1 ¥ SfS ATERY B DI AFART T8 Q1 S qer

I @l # EHE SRR Y& B | 39 TSR OS] A @ g9 & A faarg @1 fawg e

grfl | afe a8 e )l S § a1 ot & R gata wu 9 R &
RS d@ §RT SEGAT & ARAISIS /2013—14 /610, TR D BT.IRIRETLARI. 104 /03,

0533 /2013—14 fQTid 27 WS 2014 & WA ¥ e (A1 € fF e FEel & JgaR sl

H AWad & ©T H AT & 1Y [AIDI b dad U O W (dadl Fafd, gaq 3R Sfad

ST @) Wiel ST &1 IgAfT & R &t sriifdad =1 1 dor 3 @ g#err o 9y gerd & |

focia F9aeE & Uicdred oF T 9%l @ "0 JEuvdl & @id @led iR S uRdred |

THwudl o ol gie | Rofd 9o gRT &R fbar mar 2 b —

3. A T Y & AIIRH gRI IFD i AT BT 9 F Fga Afas & deas 9
IId /ATafe / 3facd] S W @refl ST G g |

9. 10 9¥ ¥ 3ff¥P MY drel ATGIeRT, Jfq =8 dl, I© Wad ®I A god b R Gleld AR
ISP URETAT PR DI AFAR & S Fhdl & | U WMl H 3fGAb Bl AT MY A
aRare & AR @ W FuRe axa 3g Red 9@ gr1 wdzar uee &) T8 2| N d%
P SIRIH TdEE YUTell AR U @rdl H uReEreld @1 JIR1 B sfddd HEr IRk ®
50000/ —811T | VAT @Il Wield | gd A€HenT ¥ Yol harasl dof 2elofd  Sxrdo—ge
AAaH JTHYE @ BT Nfe U 1 gHfad o |

. qIfeRT B W, Ydadi Aot B 37U @i | Y R a1 gie o= =iy iR afe @ &
aRETe e ST / I AfHEgS gRT fbar Sirar 81 df 73 RR 9 aRere el
Y 3R Ydadi AEIRT & THAT SRMER UKl HR 3 HeIRgd fby ST =2y |

UM ATIED WAaRT Bl AfaRad dfbT Gfaad gon g sfde &re, dohged Jfaar, s<were

JfpT anfe Al e FR Fadl § 99 ArEierT @ral # wl iffdey 9 8 9 U @ gwern o

oY g & |
IMEMY ReTH & U H A & AT g BT WAl (dad Araey gad Ud Sfda)) 39 ThR

T AR U B IR SuYth GReRll & el | ger < |

Page 119 of 216



mpE€D Y Y T 96

STTT STAT Fe Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

411 TTc] AT GIAT— ST Bl ATLIdHal
i, 3Foid SRl & WR H BHI oM @ foly 0T IR &1 3fEHId dl &9 H WId 8¢
rERl & Aty & J 9T @l Widd 9Ad 39 SR & OIvel UF Ui a b
GRS 3 Al 6 9 FoT GAeT &1 ™ T8l IoMG | AR B Helg A TS
JHARed &A1 B8R {6 9 SURE™T 9@ (@) A ORIy wU | SFaRy g ure By iR
Wl BRAAT & A1 @ T8 @il § e dfd T yomelt | ko gigar (e smeRa
3ferar HfEaR 3eTiRe) &1 o™ ISRIT 2 | WY Ale B b It SR BT Ureld T bRl
Rl & THURT BT UIcAIRd BRAT AT ST | Ife U9 Iootad AR Ropd d6 Bl
Rure fey S ererar 9Ee MR & SRE Aifed fey o € o1 ddfd d% dhary
faf e aiff e 1949 & Qe qve & forg urs BRI
i. U UEdrs &I YAdH Yl Al & dra fqEHe do’i ¥ Py TSGR UG 7 B W 91l
gIEdhl & Il WA W Adhd & | I U qEdrs & Wik YR U 8 Sl & dl
Il B ARy f6 9 Ffd 9@ gRT 9t UTEd e S e <) T8 § S9d ded
H ReIfd &1 i Y | GBI DI UT8d B Fodl [a=dl a1 Fafdd §b gRT 99 A8H
S GdY H §Rcl TS 3MaehD WY QaE bl o@d g AMIRE IR Bl A BRI
@1 IMITIHAT e ¢ |
iii. T ¥ 3Mfde dHbl ¥ For GAUSH BT A IO dTell DI HHT fAAT I SYUREGA ATl
UTEd B Al WG IRd Addbdl a¥d AR FEIAT FE (Consortium) @ =IdT DI GlAd Y T
e ggal It geaRer & = 81 o Hefed depl DI Gfed BN |
5. HISUEI W HaAT—
51 TErel H BT @ TR /R Raa— waei @ ol & He qU7 dRifdad YU draied
ERT &3 HIed @ e | FuiRa feu Sgl, 5w Rord § & 571 el & &=
RET QT b ST doI AUR) WS & U6 3 H AH=Ic: 9E & QA 4 &9 A B4
4 U FEGD el @ fou drl fhar WY iRy fIdR $ravexi, el drafedl, e
fh Bl qr 3 faeIy o & AR AeIhal & JTIAR FEiRT &9 @l & foy
el I8 |l & |
52 B & Tl BT IR /fRaR— smaRl § $HaiRal & & & 9T B YRS $RIER & Hel
@ UR™ H 15 e U8l BN | AT §HM 3R R AR & Suawll &l &I # I@d
8Y i B I RGNS &1 ST HRAT BRI | AT, AR Jagd qAT 3= gaell
PIs BRI A 2| A FHARET B {6 FRITR 9 & IRE Big W HISex VAT 9 81 oig)
UTEd Bl 3R & 7 & folU BIg 7 81 3R TSP Bl AT WaTl TS B Sl 2 | 1T 2,
IAEN B & g9 THR Mded ) & 39 araei § 46T & gef @ SRE B TUdh
PI¥eR 4 9 T |
PRITR—TAT TATC & & UEcl dfbT Bl H MH dTel 8% UTed HI WAG Y Bl ST
AITF & |
53 Fhal | TA¥ DT oAl @ ol BRIIR & IERd ge—Tdhdl W sk dfbT o & forg
PRIIR & Sl DI BN & TAT DI FAING & Udh gv¢ Ygel ddb g™ ATV | 9318 Y
T, AT B BIol & FHI DI FHIG & T 8¢ Ul db, H I frefaRad Fadl &
ST TaT FHTad BT —
@) ST GRIT T T I SNRT—IN §F /Al & R AR FL 9 TS gH o)
HRAL, | HRATE S IIET/ QU B gYal, . FARIET 96 WHR HRAT §, a3l
@ foru faa WeR &=

(@) awR g A el e T—Hardl o el &1 R, dfex @ forg g fawm &
Ibl B WG, AT /SUBR b SR BRAT, ARV SH b oIy @ARKITT b WDHR
AT |
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6.2

6.3

9eY Y HRER & €ei ¥ fby S el W8 IR Jdal offedl & Hag § A8l bl

mﬁwéﬁﬁaﬁ%maﬁwa%waﬁﬁﬁwﬁWWaﬂﬁa%m
E /AR Beal B ARl ER & IRER H A S HISck W O Adhd @ dlid
WWﬁﬁWWWWI%W%%@HMwﬁqvlﬂelwtr?slcamw’aﬁﬁ
BT Y V¥ oFeT &1 99 AT & ™ WAl & A [Jere A S &, gl S gfaemg
U PR BT Ao forr T B |

Teferd oEr | sruferd ® b fh 9 I SRR UA & ARud | i Hefed () |
quewwww%wwmwenwaﬁzﬁaﬁvﬁﬁm@rﬁmﬁaﬁeﬁa%aﬁﬁ
IO TEDl B I Al <1 AT &, B T & PRER $ ° o9 |l 9eN 9 €,
HT AN [8 Bl IHD! FaT &l Y |
YIEDI BT ARG TAT YA BT UHCITHIT—
YIEPI &I ST/ BT AFTae— T KTl TR el § gedre a1 F1 § a7ud! qerir
PR Fehdl B PISTR, AT W Al 3= Bl & ATl AF B AMRY, Sl dfb7T 8T & Fa2
R & U |
A AFEUS YaRIA dRAT-faeid dRER ¥ FfEd oFedl @ oy 999 AFes dfeT 8
H TG I R YaRid {6y g |
AT/ SFHN USRid dRA—aANe ol Uce— AR H Fodl /DRI YafRid SRl
faxirr e YeT @R+ BT U AETH & | 39 X8 Pl UG bRl A UEhl Pl db &b Icd1al
o Jaell & ddy H FusEg ) vl on § e Bkt @ den S JifeRI den @®
AR |G &M IR @ ddbi @ QM@ & aR H 9 JAFGRT T Bl & | 9 ST dl
Rreprad FaRY gorell Heel SeRT BT Al TARUT BT ® SR ARl H UTed Al bl
U H Tl ATEDT H He & WR H IR BT 2|

9D AT, IR Red §6 7 dbl & aRearesl ¥ UReRAr @ gedr o & forg da
IR, &6l &%, UG &I SIF daTell ¥ag, Icral Gl Sar), A=y dfbr oFeal & forw
T dTel FH Rl Aavs a7 Rieria Farer goell s AT 1w et @1 ueikia
A B Hag H dobi B AR gey fay €| Ty g8 Ui M f$ 9gd A | SE al
HHI, IRT & HFBIPIU B TG 3N S BRI F U THHRI TR T8 Bl 2 |
I Pl A H G Y RGd db & Ud SNdRS drRIGd o ddbl & UaeH /AT yee |
Hafra Al AlSer el @ FHle @ difh S8 ddhdTd 99T S ¥ | dried @l
RIETRET & MR W Sl o7 Fr=foRad smee oY fg T &—

6.3.1 Wm—wm%wwm%maﬁ?ﬁﬁWWWE%m

ERl &jq%n DI ATEH AT Faedl THBRI, HaT Y9R, ReRd FaRo der =1 Skl §8 %ﬁreﬁ
H qifiepd fham SIMT 98aR T | Wi 81, <1 1 g8 W Hegd (a1 & gae uee W drg
ﬁ?ﬁﬁﬁﬂ?ﬁrﬁﬂﬁﬁfﬁmwaﬁwqwmmHﬁ%sﬁ?aﬂfﬁrﬁﬂﬁ%ﬁwqﬁqaaﬂ
Hebcp! I 8 a8l Yafid fbar S |
TEJdR AIGET JATQUTHD el Bl IS R R IuGsh IR A0l § aifipa fbar war &
AR UG FE G JAR by T A AT gee # AiHer fhar A 8| @mge gaTr gee
BT BT IE | H T A7 2| 9IS BT YATH ATBR 2 HIC ol Td 2 HIe dlel 8l Hifd
w&wwaﬁéﬁﬂﬁ3ﬁ5ﬁaaﬁaﬁﬁﬂﬂmﬁﬁméﬂm%nesu&ﬁaﬁwtm
fpar Smar 2 f I a1 ueel R e o yee & oy fAy T ®He & IJaR SIMeR]
gefRid #Y |
AT Uee W AHGRI GaRid dxd qwd Frefalad Rigrl &1 1 srured dv—
a. AT ST Pl IMAEd AR TR T fHaT WY 3R 98 &l 59 aRig d& A
BT T B, 9% ARRg W die W USRI B §Y |
b. @M1 Uee Aregel qe gured BT @Ry |
C. UTEdh I AT IISTATT T BT VAT & MTHU AHIY Faruee o= # IR fby 319 |

Page 121 of 216



mpE€D Y Y T 96

STTT STAT Fe Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

6.3.2

6.3.3

6.34

6.35

6.4

6.5

d. @1 gee R By Ty Ty uRaddl @ faRy ®u & <ol Se | SeeRe @ fofy, 9@ gRT
QU ST arel et 9 ofg ST k0T ITQT § blg AT URda fHar 737 & o §ed 9 ofg
SN IR A FERT TEHRI B0 Ged 9 oY IEN KU /IAE d Q... BT
gRafid) & U § yaRid &1 g |

e. FaAUCE R 9 Hal B Al | USRI B WY, 59 W gRAST & wU H [RGd SIaR]
I T |
SHD AE], IUYH dre B AR AERIT BT & / IRET &1 99, B a9, s & @
AT A2 D GiedT o AR AT 2Er uRER & d18” UaRid dR @12y |

gRA®E /sRRi—egey | & W @) # fifde for U ogEr fga IveN o @

FoITaR A= gl /e 3 Ul dR18 Wi | 39 YRA®1sl /SRR Bl T 3TelT

Hisel /Hleek H UG Ui & ®Y H 3@ oY difd 9@ gfafefd a9 ik S

3TeI dowﬁﬂsmmﬁlﬁ@ﬂﬁﬁﬁﬁ%ﬁﬁ?ﬁﬂmﬁﬁgﬁaﬂﬁﬂwaﬁ—

& BISd BieeX dI INGT H UEd olfd] H AT UDH! ASFdl & folU HISexy W Jal T

WM IR YT SIU 8 SIS UTedh 3d Sld ¥ed & |

<« QNS aruerall (srid 2=t Wit i # fgumdl &R o=y i 9 Bwmd) &1 e 3 <

ST |

+ gRA®IAT & 20T & FHY I8 JHARAd fbar Y fb Bl &1 MeR 4 4§ 68 URIA 10

2 dif UTEsd S A A Ug G |

@ UTEDI & FRY WR I© JRABIA bl Ul U DTS T |

JqqTSc— 343‘6[%1 13 RT () # ffde Py MU o R fRgd SIMeR! §% &1 dgdme W
ST BRI ST IUferT & | dedlee R IR Sold 999 39 Il &) dRIg, ge+ad
afe & Hafd fawgd fawm el o1 ureld &)1 B8N | 39 ey H I W gRlkeEd fear
SV &6 UT8d 9 & dedse & 89 Uol W A4 SHaGRT STl I U89 R dd | 396
3TET, HAT YR TAT Yo AT Rierd Fare ¥ Haftd $8 Wi SFar & o9 d6 @
JgdTge R Afaria: STl ST rufard B |

TSR TRId A & 37 ARFE—ST Wl MR gRAST & FT H < B, I BRI
frae # g W W SUAE BT R 4T 96 AR B Fhd & | U SJHHRI Bl Thid
g, ST 9IS WR Sl B [dbed |l U § | 37 AGHl BT SYAN B U SITHADHRI
TRl wrd g9y Iugt fawga fem el &1 ure fhar S suferd & |

I AMe— Ffe ifard ueeiH smemet W e fRa den faxfa Rem &1 o ur @
UMAT B, o ST A Gl Ucel W AfdE wRAfAdmar i < B | WReR §RT Ui
AISTRIT | R SR Bl RIH IR SHD! JATIAT & AR YaiRid fhar g |

el R U9 I JIRT | G/ I BT USRF—aX TP qoR H—aTol &30 R War UARI
P 4T H BRI & UeIH & v RSd 6 9 U e R fHar 8 599 a6 a
TR ¥ @RT Tifd TGN U FR Tl | I Bivc rged | 7 faam Tar 21 Sad igey
Il ¥ U TTY BT & AR B Jddsc W THGRI & USeH ufed & | qenfi, Red d@
ERT YHSIPR & I ¥ G971 Blg Pkl by A Helfd T Bl 81T 7 Ugard 8¢
T JAMATIHARN & MTAR Ih B H FIRE &1 @ oy wW@a=ar @ 18 2| I8
JHEd fear Sr 2 b dqarse H St BRIC H dhad FdiEdH T SMeRT &1 SRl 8
IR BTD] THGRT dadTsel & 8 UoT I MM I YT &l S Hdhdl ¢ |

Yfectd S H SMBR] BT YHSIHRI— Jadec UR Icarel der Jarsii Geefl S-hRl & UhcIhyol
B I WA W ARSI TN AT qh U BT Udh HRIR CARIH AT AT | QAT URSIHRT
IReETed H URERIAT 9 AT ® 3R UTEHl H ddl gRT URAIfdd SUTEl U HaRl @& IR # STl
g7 BRAT B | SHAT BT JaEel & SIRY ®H I HF HlRad =R SUE BRIV S Ihd o:—
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. A e e qd SRl dee Hifd
T TP Al NI 3. SER IR & foy Ifd @asR wiean
. I RN BT aRell T&A SHMT B YT Heol B | H wfear

ii. EIGKE ISR

. =1 gaR @1 wamll & ot ¥ar UiR — §HRRR J9RI |id S8 AWM Hag e &
S TRY— AT Rl TR @ @ & AT Suere 2 |
T, ST IR WR @ISl &)
. =ATH AT IRET — URIHS BT T8 dagwul Glaumei & A1y Ay
iv. 7 3R JYH
9. RUGA gRT 1T fhy ST arel SRR @l SR AT gl
| e eiR o
T URIRI Yo IR 3 Y9R
g RO IR AH R AT N
V  IE
1. gai iR TelllA TRl Afed omERll & @R (IRl & U ¥ Faed Ul & fog w9 3foq afga)
2. Udi Afzd vEvd & @R |
7. 9o 3R M ARpAl gRT @il &1 uRare
71 MR /¥ /A WAERSD $ YSR—IAR /¢ /e @R =1 faaa sifdrd &
M T

(@) VAT WIAERS S dMR 81 AR = W RNER q8l B Fhdl &l /AU 4 T I g
AERT &1 & oy 9 # @ SuRerd 9 8 ¥l 8l, IRy 34 F[S B e
qp / JATEXOT U YR 1T Hball 87 |

(g) VAT WIARIRE ST 7 Bdel §b H I SURT 781 I8 Ahdl & dfed ddb /3RO T
R BT TRING ARl & BRI U T[S BT fremd i T8 o Fahar &1 |

72 uREraTa feafafg—smm 9% @ aRenford &xe & foly 98/ dMR AERa! Bl |efd

M B gfte F ey FFETgAR fharfafer 1 Srgavor dri—

(@) 4R /g /36T WARS & o9 81T I R & S & e ura fby o 8, a9
S®! UgAE AT & YRFIT & WdaF Targl §RT @ ST ARy, fH | Ud arar &
TR IRERY 81|

(@) STel ITEd U RS & e f 7 o Waar iR d& # wd A SuRerd T @
JHdT I8 b /IAMER0T Ui R U foreg urd fhar S Adhar & RTa! ugem= &l wad—
TaTel §RT & S a1fey 9 | T RmieR d@ e 8 1 Ty |

(1) H&fRT UEd ¥ db, Ig Al UM B U PT [ STYHIGAR UK < / ATERY gl &
MR W HIF §F I VR MERT HIM T 9 b &I T W= a8l §RT U8
P ST AR | S IRh db | arad H I SMERT T SE UG EXER §d Bl

U B b oY del §Ig |

Page 123 of 216



mpE€D Y Y T 96

STTT STAT Fe Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

73 QHFl B AT 29 B PRYU SRR T P Gbd gl ARp ® A ¥ RGN 9b HH Bl

IS BT AT T & HRUT AP /IAMER0T YT TR BWER 7 B b dlel ARD BT 9b
I WIS & U UR 9RAR 9 e 7 37U WRERET ¥ FgaR g T B g

STRA FAroi Qe @ AR S @b AU A T8l folkg Ahdl, IHd e H "TRER”
g Sifvefedl enfie 8| Hated <IATerd | URIR 1950—\died ~ITITeld, 265 H I8
iR fbar & fb 59 eafth @1 sweR &= &, 99 Afth 3R 9 g&ler & 4 IRIRG
AU BFT SN © 3R BWeR Bl g & U 4 8 9ahdl & | 99 AR g I8 g fodl
A TN F TR S Fhal 2| 98 & IR & S & e\ & ®U H & 96T &, ol &
a1 T 7| I8 U U I @ wU H B 9ahdl 7, RN R At $1 sWeR B
T P BT AR T BIs I oHT Fhdl &, T I8 g Th T U /SUBRT & SR AT
STl ® Rraar 99 @i A IRIRS dua 81, O gwIeR B 2 |

afess, fammh vemema, WW@WW@WW%W?@W
I AR 1999 B Siria wfid W wR o wffEl & ey § gEer @
yeeF—feoel) Swa <RI & 96T Udb Aol H HIFHIY Sod IRty | I8 ey fear 8 &
| d6 Ig gRRad N & S9! AW e gg" WIF R — () IR (AFRie
faemetirar M) & sraia Gfawmsll & afavad @R (i) I8 g & gAvr u5 frfd &=
B YO I AN R WR B ARl | Guh dR Adhd & AT I8 b ARG fadetiTar
A & fdTd STRY YA 95 e © IR (i) 99 soltd § WM Wk & Il @
R W wY W USRI B | e 7 I8 A ey & 2 6 S o W | ek
S /fR=Y (@ < ) # uefid @1 S =iy |

favror

50,000 /— &. 3R SHN P & You @ AR F fvo— ] ghem w5
50,000 / —3IR IFH 3Afd I & AN [UC /$[h /AR IJROT T AR o AT fHAT 3=
A | AT &1 f[AUYT grEe @ Wi W A BRe I dd Al WIGR (UTEdh) §RT IR
= forEdl & 9l fham SIan 8, e YaM WR A8 | J e |1/ Aid] / @ifieaH Bl
g1 faml W M ] fhy g 2| adae aRRefaal | S smmdR R A< yomel @1 qen
faery wu & BT ARl @ yETEaT / AafrsT srafte Aea@yet §, agt g9 faenfade @
It §HG ATUD J91d & URved H U TR fafFame = &1 vy 2 9 o/eel &
Iected BT THRAT ¥ forar S |

9.2 HI [UC
921 ¥ FIIE TR BRA—Sb SIS B SIRY Bl ST dTell ERATEIST I TSR Bl HH dIA ©

JUTT BT SIS B H &1 M fhar ST Amfgy | gioe SR R+ dofl S I H ol
M ® forv gomel e fhanfaftrt & smavae uRadw fbw o= =nfev |

e GHAREd dx fd 20,000 /— ©U 3R G AH AR & A7 groe AHard
T I AT WAl I b A1 & SN by o & | 17 gioe &1 derdr I deferd ot
SUReIEl B ST9C BTH & Y 91T TR TIATAT 9V | SIFe OIF Aol & folv 8 w9 | 9
g SN fby S &R dF 98 918 S19e & JAadiaxvl gq 9% g1 iR fohanfafer &
qred fhar SImg |
91 BT I H fov 391 IR by Sird € 6 §6 § SS9 Wrar § A1 T8 | §b D BreveR
CIH BT ITEhl F AT (ST SN B & ol IR ATEHI W) BIC g 9 & Al o |
SHR 8] BT B |

922 FIYC BT TIAIBRO— MEATY FGARET BN fb I IR AERT SIHS] BT YA qRd 8l = |

JTHC BT YA A A Dol sAfelg SHR 7 fbar S1g & Gdfda o ura =81 g8 2 |
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923 HNT FUC Bl AP (Fefide) TR HAT—TATE &AfIYT & MR W MR MR Frafer
A IR FERAN FIAT BT F B R GR QU 991 Jor 59 day 9 fJew fafde Refa ar
foemR fby 997 5000 ¥R dF & WY U & dacl H Dl Bl MU ART o SR
fmar ST a2 |

M@ W AT B U F U qEgdls & IR 8D Pl A1 $IIe &I el
SR &R < | $9d T, 59 AuiRa oafdy & s1fde faoe & forv 9w uRugadr ared
QA S & oY A, &R ¥ 19 o7 & folv Rofd 9 gRT Gferd fbar 1 & aifd ud
e & faft uree @1 afigfd &1 9@ | te ggars &1 FuiRa @ daa 9 aHal &
fa oFL B8R SI81 AT $iHe @1 Srgfaifd & oy R &NieR srerar orreft gy
AT BT | =T UTST Bl WRifdhd Qe & A # I8 fafy ey =18 gnfi |

SR U UEH” ¥ b R H HY e Ubc [HY MY o & w1 gHH dad
WRIER /ARl e © JAal WRIGR AT il &l Bigdk fokgd &1 3= gRe I
M 7| Rod 9% g1 I8 W far M § {6 S orey dhad S9 a™al H any 8
Bl AT gUe Bl I & foy wRITR sferar arrefl g1 sfaed fbar mar 2 &R I
g1t Bl WRifdhd SI¥C & AHel H AN T8l 8 |

10. for@di &1 agen
101 YNNI ¥ /|Hree Uihar # /3cTdal 9% @ wEr | @y gV 9% /foga— emard gy
# @Y gY 9ot & IR # EfaRad feen et o1 rgurem -
(i) URYOT H 3feraT FHATNES UfhAT H 3feraT 3TQTHhdl db I RGN H WY Y IDl & IN H
MG R~ WAl gReb & &A1 H AT dlfch GRS YA bl Qs &5 DR 8
JATERUIRAT Pl G B Hbh AR $H Hee H AEYM & b (b @Y Y <o / forad]
DI IR ST T 89 & BRI I9db §RT ST 3 b IR 1 Bl |
(i) S UBR B T BT T RIelidwdl §6 TR Brar € iR 7 & WrdeRe W) |
(iii) TTETRl @7 SrgfIfy foradl @l urd @ @ forw gy Wl e @ &k I U @A
H 8U JeNIfa fdera & foIg &arel @l W1 fyfd WarRe & FEHrgar &3 s8Rl |
(iv) Ife a% /fored sraTdal §& &1 e # @1 1 8 a9 /foraa @ v & forn
Ted DI UfYfd &1 T8 AR 3(EThdl 9 G BRI DI MADR Il db bl
BT |

102 et @ oy fd—em §& & SIRT axell o= R 57 agel @ o 2, U9 9l &
faa, O & yY U 9 e 28, @1 RN Bfed §RT 99l SR &l A
ST

ferg
AT

1021 Il o el 3 faeme & foIg & &1 M- 0d & ywgdadl @l Tgaddl IRdT g\
Il @7 a_gell H gU fAerd @1 o[l & foly 9o d& W R <F 7S &% W 2.00 Ui

e AT &1 &R W ATl BT A fHAT S |
faea &1 @l @ oM F=faRad § 9 U@ @ fofw 2 o @ |aRamafy oR 3meriRd
AR 3fafY & Ty BT SR Bl STQI—

i. faell @1 uyor

ii. reTRaisll & el B uRfd

iii. UROHAl & dd BT A BT AU

iv. JMERVHAT & WA H ATTH DI SHT BRAT
RG] 4% 99 96 A T 9 IR Fhd ¢ |

%
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11. TPl B THRAI- fparfafe—
11.1 Haaﬁﬂqﬂai‘rﬁaﬁm—

THN MY forgd Uredl @I f[991 f[aaw qrea aor fdl @ Reafd 7 24 gvel & 9iaR
diert o9 el MsuiRar afafd & ey & srffrad oA omaei & forw
3D T |

G A @ HH & HRO THR TV forgdl ¥ Hetd M el & srdmar
0T 112 H FEiRa «ifaReh srges &1 ured &) fo9a sideid s M & oy
THR Y T4 6 afEferd 8 aad 2|

112 PR Y B B lleq /390 & fog fharfafd—

3I&THAl d DI FARNET Bl & SINY URd AT ThR TY TPl DI FARNEA Bl &
feHTEael @ AR & dlieHl ARy | U ddBR U & UK 8 R aRIlIdhdl §d oI
I AP IMETATRAT / TRBI & YN R Hol o1 A1y |

9% @ T @Al B 99 AR b WY H oed & MueH & folu s|rddl 99 bl die
A U TT bl DI S8l db Fdg 8, TPR Y b ATQIRI /URDI bl gR=l d19d
#R QU & =Ry |

APl B ABR S/ OH] & AH H dHR FARNEE Jai & oIy gawy fafgHmaed ik
el @ | e W FiRT fdy U SIER S@Tdhdl 9@ &I aradl #4T /3Taiy gdl &R
QAT B BRI B Ble WL HU F T =1MRY AR IH W AR & JAABIRAT &
THIER / 3TeeR 41 8 =12y |

113 ¥BR Y YD D IR H SFPNI— U dIe wUI dAT 599 3 & R & ydd ThR
MU b A GafRId sl B Uedl A Fafeld THINSUH &I 9N 91— ST anfey 3R
=RY |

TG, SIh FRABI H AR 37U TH AE T & AN & ©U § U Dl & Hod Bl
IR fy a1 &= ARy T U= U+ &3 BRI / Ul BRI Bl SHBI T
Ao =Y |

114 osmmwwﬁmﬂm P bl P IRIR THRA P! HeAT TR HRATS HRAT—

YRS Bl IIR ISR & UeT § ISR TAT FhRN U ddhl I AT sl al

ﬂﬂ?ﬁﬂﬁaﬁﬁzﬁaﬂaﬁwzﬁm‘sﬁaﬁ/zms 17 /33 SfafaF vargsi ki3 /09.07.
005/ 2016—17 f&=ii6 04 3T 2016 & W<¥ H Yrgdl § fa<iig FFARTT ] DA
o gfic & 9% e arel @rdl & gREres & forg e o 36 T8 8§ o smeERvraal
& faftre @ R ERd 5 d’g TR I 399 318d & Jedard dd & @l H gai
[ 9 89 SR I ad & SRMA IR IR 96RO & Reafd § 740 96 g o
T8 BT ST | |rer g, RN UIETY & YR WX Al WId bl d8 bR+ W Al fIErR
PR Ahdl & | T, AR @i, O & b K0T WM, MR $Ue W & HaeT H
FHIET FoRl ol WEBRT H IR UHRT §RT &1 SITgal |

faeme Eral & aReEre § S (i) 9 SfodtRad od & ], &1 & foly 8 o9& 4
SR DR I WG U U OTR] ] R S<h A8 9d & e H UTSdhT Bl
fopar T =1 |

foxft focfr 9 @ RM emevvred! @ fHd Wid N IR aR A& THRT T4
T HRT UTedh DI Fiaerl Gadl o § SR 96T &9 gdich e ol IR
i ¥ & SRE S @ R ARl IR 9% & AHR S A U G & a9
ST @ 3R MHa fhar SIe | Jfe oIRaT SS9 Wi BT §§ HRAT Maedd FHel §
ST UBR &I Addbdl a1 SIRI @1 ST 972y |

2 %
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115

11.6

12.

5 ARG BT ¥ $F Yod @ TPl Bl qRAR THRA P TeAT W HRATS HAT—Ifd 5 g
B0 W B I S bl Bl qR IR ABRI ST AT = &1 f9wg 7, gafely ararel gy
S WAl & AdT H SId PRAE! BRAT aeIH § OTH Ih TR S B THT geHdy

BRIl © | 39D Ifeldl JEfl Bic ddbl & folv Sad g 114 & I SURTN DI AR] BT

ARS8l BN, JAMY % 9 999 aTd el & Fa9 | BRI HRd & folU IRV

&Y UdgD Pl AT PR Fehdll & D gRT URIRI & AER R Iugdd ol fom

ST | Sad H SHIv Il & IR IR FhR S W Gaferd AHA d S dlell dRaTs

Y fiet &Y SreEft |

NAHNg—

i, TPR U OE A FERd fH ff sria § farlt Rreraedt @rerfd sierar / JeR Y
P Pl GRD) ®I AR A AP DI TR & a2d D g &=1 & fou f&d =marer,
e Ha AT fh¥ll = HerH Wb R & |Hel YHI0T UK HR & [ofU el gRT
YUl WEART AT ST A1 3R APl DI AGR O & a9 & Sedrdoll gaor 1 3+
1R |

THR Y AP IR HRATS 31 & g G hafaf s9m— emead 9aR U a6 w®

PRATE A b oy FREgAR wqfea fhanfaf &1 urem &, SrH S1erdr /gRe ol

IH B ADN S & d2F D FAAT Bl Ab AT IFH [deld B AdT AHR T AP b

SN die™ # fdee &R @ folv 9% & JMERVIGdl & A1 96 © XTh 1al fh

fth Bl AWTd 8 @1 fbdl Al gosy &1 FaRv fbar o1 9d | A Sad

feenfresn &1 wers W rguTer giHfRed w |

Riemdl o1 fue™ den aes dar § gurR—

12,1 Rrera /gemE WE— 9% drife /a3 Rierd /gena U @ eraRern e 2 |

AT E, b B IS Sied H§ Redl & Gdg W g gadr yelRia o SeE B oafe
Rrerydl &1 fAue™ 81 fhar Sirar @ O UTed AT Yded | fHef |

12.2 Rea 981 /M- dEadl o1 Rerd 1 gred urhadl &1 S iR &3 raiad o

12.3

124

Rrera & =g d gaar 9ol §g | Riera o v ufafell ve FuiRa @@ dHr &
WX oRAT YeeTd &) fewo) & 1er Wefd &3 driferd &l 9ol S+ |

I YRGBl SHd gRT Y& ®Y A YT IT U Braeld /IRGR & AT
Il IBTIAT Bl go1 dA & v eiRa wie § Udh ofa Rreryd IvRex Rg+1 a1fu |
gd # Rrerad el g a1 78 fAel 81, iR @ 3 IR @ 9F snféa € | Hefda e
bl DI U 3Mad SR & SR ATERIT § W S I8 FRrarad IRt & ST el
12T qor Gefed ST Ruret # oot fewel g5 o= anfRy |
Rpa BH—sdd oraar §% B J9drse B B Ul R AT Th Rrerd B fear S,
s R IR & d<g JIPERT BT A9 X difeh Aedl Bl Rerd ara |
T 81| R e | I8 ffdse fhar som f6 Rrerd Faro &1 ggar fag 96 &
2 g Rrerdedl 6T e ¥ e T R Fhd & Old 96 b WX R Th FeH b
R Rrerrd &1 fRueq 7 8

Sl UBR @ FoT b DI A wrarel § dfeT diedte & ™ &R ud Bl gt
B gl drel H N & Sy | 59 oreldn, I B 9 UGN B A, Udl 3R TolhiA
TR A g | weRid fBar Smom, SRy Rrerad |aied a7 S | © |
Rrerd FaRT yumeli— §6 © U MUe USSR /Tedhi I R U e iR SS9 W
HIRIATET B DI Yb IUYh YUTTell Ut o, forad Vil Rieril &1 =araifad w9 eiear
T T R R IRy OR fear ar ®, 9 Rreryaedr wig W 87| e Rrerd ®
|y H e fagail &1 e kEfi—
i, TmE] gHEd & 6 Read IRReR ST el § UHE WM W W W[ g drd

UEH AT BRI a5 PR Fb |
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Vi.

Vii.

viii.

124.1

R WERAT 3R AR & TN IHAT BRIGAT F Fad Rieradd W1 STh dfshar
@ T B

TRl § I AABIRAT & M, g Riegd R a7 & oy §9a fhar 511 |ahar e,
IADI WY TAHE R, Bad AT, IRT qdT (URT dfad §&T -1e)) iR § 9ol udT nfe
@ AT W w9 YR feu o aifde aife Iee 39 I R 98 a3 9D
PR T qAT RIerad MR gormell @ y¥Ecdedhdr § 9 81 9 |

TRl H Rerd FaRe & oy due axd @ oy o9 gsiieRal & 9m vl
fPy S 8, I T Jrdured IISHT 2006 @ ST R el i (Frsd)
IR BT T 3R g &R TS B9 =Ry |

d% @ JeAET W %WWE%%{QWWE%WWHW/W
FROTTA & USTEGEIRAT & 9™ yelRia feu SW 98 Areed ifSwlRal /uae Ared

<UD Il I8 ARG & 5 I omw fxlig uRumEl @ W A RierEr @

I @ Hey H e @R Ude HR | 39 AR ¥ gy Ry R OWR U Al

Rreradl @ | Ay AT WX W T eyl dr Y A fhar e | qenfu, oTEt

fRreryal &1 e rTel B fia & Hiar e em 8, 98f S Rrerdl @ faavor §

AT B DY JMAIIRAT Aol & | SI9 IARIRI Bl T dR g & Hiak Rrdraadl &1

IR B & v UrcareT Ao &1 e €

SITaT 81 981 Adferd ST / &3 BRI Bl §fhT AldpuTel Aol & Ifdiid defed Ared

IfTHERT BT Rrprad & e ufa Ao a1fav iR S Rrerd o Reafd | srard axia

YET a1V | 399 Aled JIfhRT dfhT dieurd & Rrerg & ddyg & ura fhdr ff e

& A4y H AfYH YT ™Y W HRIATE BRI | $HG AT, I§ Ul AP © B UED

Pl AU T ANBR & G SHwd g9 Sl 2 b IS a8 b & IR 9 G T8l &

al 98 geafda fpT Nepure | b B Fhdr 2 | od: Rrerad fFarRe & Geg § uEe

BT O O Tt 3if<H U5 H I8 Sood dxAT aev b Rrerd odl Gefa dfe

ApUTT I ) GUh B FhdT 2 |

AN ABIRAT & 1 YlRfa HA— Rrerad HaRor yomen &7 3R 31fSd yurdt a9+ &

fo SR IfeatRad el & AfaR® Rod §o gRT MR 31ery e &1 g

i, ¥ gHRed fear sren & dfeT eieurd o & sl g A e
T ®0 A ING WX BT 2 |

i.  ASd AMNHR BT DRT 1 IFST M, GRI UdT, SAlBE, Had /F&], s—Hel Udl,
S e €, 9 & Uicd ARHAT: daIse & U2 U8 R Jadr 4 e ey
ST @1 OTxd & dife difed UTed 59 WY & A1 db W Gus ) ddb b
P! RIerd veh aRe wWR W gHl TS 2|

ii. eI AR YomTely BT AT 99T ST difds UTEd! &l U, grar fadavor anfe
AT R BT RN 81 & |

iv. Ared USRI BT AH TAT Ul &I HASWEHD, T8d Hal f[GUET, AR Red d6
BRI BRI Ugell HfSTe, AR Ha AR ULUARIS JHS— 400001 BT W WS SITQIT |
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125 RIeET FaRT gomel & FHeT—de @ fROR ER R g sl fb Rrerg fHaror

yotell fFd TR &R 3R @ § IR a1 I8 A= &3 # ued dar 9 guR aF gl
GUECEEER

d9% I &3 B ygdE Bl ST Rbradl B 6T AP ©, AT S8l 4 ghg 8l
B g T 5T It & fOvg IR aR Rrerad ol 81 S9 el § Siex Rreradt &
a1 & oy e o= e Frgaa &l | R el § Rieraedr &1 ard 181
AT ST B, T8 % AT HHG YR IR QAT ST ST 2 |

AP oRIRT # E B B B Reradl b1 AaRe Fletdt / oRar uleTdT / UeeH gIRT
FRAR JMER W e for—am S | do ST81 3faedd &I, S9l golld § SuYgdd (B W g
SHTE @1 YAl AR F= arivids gRRfGEl & &9 § @ gU 981 8 o & fog
HIIATE! BT ST |

13.  PHUSYE! AT A YR & o o D SR FEYOT AH—

13.1 ITETSA §RT AADHA— AT ST @Il Wi AR aRerferd o= & ddy # fem fdwt &
feraTfaferal &1 ure & difds aifdd T ddel HUCYUl d¥id H YIa foRadl &l YA &
U @rar 1 @ret do | 9y, Jfaifed @Real gR1 uged ¥ WIiud dwensi i Hefd Jeld M

3

G WADR HUCYU AHAIBRY B TAT 3AD Hold®y 3Medl & Wl H Taad 3R

3aifed M B & Rrerd Red §6 @ o g8 21 39 &9 H W@d §Y ARl @l g4
FfeAt | go & Il Fdd &1 B |
132 ITed B AfYfS - $9e el SUYH YR & Al H, Rord o gRr urm a © b

aﬁwﬁﬂm/aﬁ@u@aﬁéﬂﬁwaﬁgﬂrﬂMwm WIHR Bl AR 3R =graferd ard
AT o URBIRAT 9 3fawd fgaIaT UTal $HRA1 a1y,

Wﬁwaﬁ Tl & g8l A—gdx by QA7 UTEdl Bl Aaedsd Hed U B
SRR & Y ARy, ek
R w@l § 9 Q1 96 B T ® IR T UTEH DI, 9fed oAl FaRT H 7F § dd db Bl
IS gRT SrgHIfRd Harmaet |aefl A & Tdh T & ®I H IIedl B (T AT adb) afayfd
BT AMRY |
IR RS & 9 IRRGET &% RIS /2017—18 /15 SRR . Yalgoll 411 78 /09.07.
005 /2017—18 &l 06 JeATS 2017 & HeH A MGG goldgliid SfhT FIIeRI H ATEDI
@ TRl & ey ¥ Renfcy IR f6y 8, graee fEeR -

YED! GRT % BT SFRIFT AT @ RAE BT
ﬁmﬁ%#aﬁmwﬁaﬁ%ﬁsmﬁaﬁaﬁwﬁmaméamsc»icr;jﬁqo
BT T D oI 9T 3rere (STl |l SuateT &) & oIy UoiidRor SHRarn ST a1fey |
THUHATH J7eTe Bl IfHdrd w0 A UTEdl BT 9ol ST IRy, 3—Hd Ifaie W 59 9rad
TR0 BF R WOl ST AT & |

gTEd! P FAT8 of S =1ey b fhdl AT SFRepd Solasiived dfdhT FagR ol
HeAT 8 WR Sleq 9 Sleq §d /UGN DI Giod BN, Rifd b b Jfad e & oy
ST 2ifds T o, a1 SMfd §a /UTEd BN JHAM B BT SR RIT| A
oW g9 b oY, Sl 4 suferd & fb UEdl ® U 24x7 UBE b WY Py HIEGHI
(AeTSe, B dfhT, THUHTH, §-Hdl, SMSAI8IR, Sl Wl Bcddisd, &M §id &I Rurfdr
3fR) BT FiAeT v B oY, RN G e 3R YA IUBRYT O IS & aR)
AT/ AT A B M R b BN I < T AD | I B AR UED B A8 Glaemw @
ST 9 euferd & b UTed dopblal THUAUY 3R §—Hol 3fcle & folv A=y9 I odie o
b, TG ATl UTgdh] BT AU Rrprad ol HRE & folv §6 & 99 U a1 3—Hd Bl
QoM & Sxd el UeAl dMey | 9% Bl IMIHd Seldgid oad &l RUiE &= &
forg e e foip, ool devAge @ B U9 W R w7 9 IUAe SRET @Ry |
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B/ diErers! RAIfT yomelt g it gARed &l & urgei @ Riead o Wer a3
% 91¢ RIBId GoidRvl HHIdb TTed B dobld Ufdfhar (3mer R afgd) # wom 9 |
g6 g1 3rcc AW 3R SPT UfAfharsit ol U o)1 & oIy 9 gRT S| fhy i+
qrell FaR TOTferdl gRT A & fSellad! T 999, dRRg 3iR UTed & ufafshar & mf
(3R @13 BN)&! Réis WEAT A1RY, I UEdH & A dl AT FiRa w1 § Ayl
BT | & 9 1 Aesa A6R USH T8l HRA dTel UeDI I USIUH Ahe HRIT & Srerd
3 SAAEIE oI a o Faem UM T8l B &7 v of Har 81 UEd A SHIRgd
e B RUE 9T 89 & 91§ /AT @RI H S 3R NP o e bl b B

foTU dohiel ®ed ISTUr] |

UEH 3 W AT : (1) TEH B I 7@

gfe fr=ferRad Refy # oM fIEa oFe 8T § o WTed Y Tl &1 HIR BNTT—

(i) & & AR A GERS] / ATRATE /BH (AR UTEH gRI aFad &I RAE & T8 & AT
Tel)

(i) T ueT gIRT fobar a7 9RAT, S 7 A5 §6 B TAN | SR A B YED DI AT W AT
g1, olfdbd RIeeH | Bl fhar 1 81 J21 UI8dh gRI IAISHd oo & dae H db 4
SR e & O i figwl & fiar & o1 Sqfaa e T e

@) & Es o DfAa <T@

71 Ael | SIS oFad & BRI B dlel GhdE & [y UTed SRRl BRI —

(i) 59 R H 81 UES @1 ATRATE! & BRI JHAM gl &, O [ IAT YA s R
(M g O enf}) &1 |ren f&ar ar 59 96 98 9@ BT JMMHd ofed &l Rare =
X, T9 Tb UEH & G JHEE B SRR BRI | AP oFed HI TEDh GRI
RAIf&T & a1 B arell 541 9t =1 31 9% gRT 987 fbar smem |

(ii) T A # T MG Soagie T oFee & Rier T a1 §o @ 8 ik T &
T B, i RITH gRT BI T3 81 3R T9 UEP Pl §b I TFHRI U< 81 & dI8 IR
¥ 9 Frf fawl @ facls & w11 9% § wEd gRT LI <) O @ B, U oA § Uwd
® AT Ui AHAER BT I AT AIferdT 1 H SeailRad i, S W &A 81, a6 Hifg w7 |

arferdT 1
T d (i) ® d8d U UTEdh Bl MBS

W BT JhR AfHaH T

9 “TITET g9d Wl BSBDA 5000

=T ! §Od W@

HIve JITaH s¥gHed 3R fire &re

MSME @& dTe] NI / B3 HIST / JAARSIIE W

IR & 25 G Th & dIfid 3 IY @EERR] & gedl F Ugad
365 faAl & SRM) aTel AT/ B dise /MaRgUE & AfdaTd @i 10000
T %/ 5 ARG T B AT dTd e Fre

o IR FHI ATl W / B hiSc /NI FTell
IR ® 5 ARG W B B A arel Bise BrS 25000

9P 31olTdT, Ife UTed gRT A1d a1 fead & dre RAfET &1 Tl & a7 U8 Y I
d% ®I afigfd T & o gaR MuiRd &1 ST | 9o emamsi 3 sufe & & @rdr "o a9y
g9 A9l & d8d UTedh! &) <IAT & GeT H dIR Bl e AIfd BT AaRT UTgdh! BT g BRIl |
AASIG SHF W @96 R & oIy da 3ol effayfd i Jearge o) uelRia &1 Smefl der
AISIET UTEDI DI ARKITT U H db @ A & aN § G fbar S Ay |

IR ffd TR art & Soaiedl § UTEDT B FHT <IdT g 9 a1 9 IR T 8 UeH
gad foTU Sver 81 afcr RRed gRT &1 T8 8 &I IR JeT ¥ diferdr 2 # afoid 2 |
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qfereT 2
UTED P QRGBT AR

PR W HR B dRIE 9 SErS! | a8 o qadl

aed o RUiE &1 # ues grr fomn

AT 9

3 BN a9 & IR YR QAT

4 9§ 7 PRIREE & AR AF—oT eI AT difefdl 1 | SfoaRaa iy, &1
FH B

7 BRICIH P qIg ars gRT AR &fayfd =i & JgaR

Jad diferdl 2 H <9 U » fRadl & I&=ar B T H UTed gRT OGN U B Bl
ARG BT BIST ST AT UT8Dh BI BIH UGN & BRIGAA D TR T DI TG |

YA <Al /UES 3 i Il @ fag uRafta W A
IES gR1 gfud fey IM W, 9% U @ I9d gadT I aRE 9 10 B fa|l & Wi
TG A I+dh e H MRS RN BT YTed & W H (AT qMdl & MUSR &1 gauik by
fITafe B 3) Biec HEM| UEDH I ATIRATE] & A H AR gelagiidh dfhT o-ad &
At # el W UTE® T BT Bied & v % of Aad €1 W # DS Mfied oo
@ TR & ATAR As of Hed BT BT |
I, d I8 GAREd H fh—
(i) UE® B Rerd BT AYSRT 8 A7 81 3R JfT UTed & Pls <Iar Ml & ar 39 R
# d6 & 98 R srgHIfed Tifd # ffde wwaEfd #§ ofds Rema wifta o ke |
JAferepad 90 & # Wed @1 <uar FuiRT 8 91 =12y iR Ur8e &1 ufiyfd IuRra
URTITE 31 T § & Wl & ATAR DI MY |
(i) IfT 90 feAl & MR 9% Rrerd & g B # 7T BT & AT RSP & Q@ Pl
RiRT & & oramef 2 99 SWRIad W7 oF de 9 # iR Jamast &1 Ued BT I
T ST @RI
(i) SfdT B /& WA & AW |, UTEH BT AT DI B &1 BT A1MRY, IR DS FIe
& W H, UTEd AT BT PIg IMARD dI8T el ST |
e E-E & forg as wiga A
UTEdh ATURATEl /dd FToRare! / i Rived graes! /AR U8 & Sooldd @ BRUT FTEHd
Sfdec ¥ IO~ BN dTel SIRgAT &I &9 H I gU, dl 9 sfuferd © fd 9 fMifde uRgsai #
G e & AHel H UT8dhl & APGRI 3R M@ BT T w/Y F GRATNT N |
g ARETTT & USqRll Bl &I H WA U Soldglid iy oFad H e SRl 8iiR
IR IR UTEDI BT IS 99 IR UTed AT Aiad SFEHd Scldgid dfhiT oad &
A & forw uTesd ddy Aifd Fenfrd @& ST emferd 1 Saa T uRel, IR—demaget ok
ARG goldsiFe dfbT ofFad & oIy UTEdl 3l &fdyfd B &I JaRqT & WK Il b
AT TR /HMRET B A ufad €1 $9 ARE & q3Maul Bl AN B & foly FHI—dH
fuiRa w1 =1k | N 98 @1 dase R Rergd Fuem /yaR ufhar & faaRor & arer
TSR T ST |
GEGRES GGG B D
AP Seldeiivd dfhTT e & AH H UTED B QAT BT Al B BT 4R b W 81T |
Raifder airk #ifveRT sravasag
9% | UEd <l "l B RAST 48 A1 I (BT v Affa § ugd R B U e
T3 3R T Sude & | RUfST 4 o=y a1l & Ae—3|r J7131/ AHel B A&T 3R B
fAemex Hea wfie BT SR el & fafr=t aftwEl § afferor 8 O e, IdAE oFee,
gexe dfdT, Aiargel dfT, TEUH oiFed ofd | b H UTed Ad1 HeE il afifd aHa—aay
TR YTEHT §RT AT AT MG Selag - dfhiT ofFiad &I FAHIET Bl &, T & Rrarad
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FaReT &g &1 TS BrRIATE B FHlen W Sad GG gRT B SgE | | Rieed iR ufshare |
IR & forg Sfod wew SoTwfl | 39 IR & I oiFe @ el 9% & offdRe oiRar qRierd
ERT I ST |

14. @i RI &N O dfex /axgell & forg R affcem gfaem uem o_er— |rdwife
Harell ¥ Hatd harfafy iRk el wres qeaied el |fafa (Addiedies) |5 dfast
& I URAed @ forg o RwiRe @1 3| 59 9Ry H fFrefoaRaa fenfrden &
IqUTer g fbar Smr—

14.1 AP BT ATGST—

1411 QPR ® AMGeT B AN TARRRT 3@ A WSl SH— Adui—e Jarel I defed
forarfafey ok wrd e Heaiea St afafa (Fddedies) 7 g8 feao @ g & dfex
Jaem &I Tl |rafy a1 dig 3 S AR W G Hag Al S [T wU ¥ A
T & IfARE B, Th RIS YoTTell & DY Tobral dg fhar Si=r Ay | Imemeil & I8
rod far S € 6 d@ H 59 dRE @F STaR™ UGT H_A dlell dig  YoTlell faeme F281
=

1412 QBRI & SHND © 9 ¥ 9 SH—  IEe Bl U ROl b1 e dRAr U
bl & S8l olidbx fhIT WR o9 dlel 9 dl dlidx bl URenferd &xd & 3R 7 & fa=mr
3&T XA B | AR & Ry BT IR I GAREad &1 & foly emam], dfax sdfed
PRI THY U AT STHT VAR UG BY S ATdhR BT 03 a8 BT fhR™T qr Masdhdl TS+
R AlBR AeH GoAd™ & PRI DI HaR Bl 8 | 10, I fTemm dfax [RgaRT o
U qrafer o /I & fTv g T B |

1413 SH P geher gA— IrERt B ARy 6 7 e’ & emded & TN & fow uw
ghel Al AR R SR A’ & fded H UReRidr ghEd e | dfe] smdfed fay
S @ forg urd |l aTrde uSl @1 Wi I Woll S =Ry iR Ul g dwem 9
ST =Tty |

1414 TR P Th Ufd S— IEI0 AfhY 3fmdfed HRd 9T iy P fPRIUeR Bl oAfhy &
aRTe ¥ Gafdd HR &1 Th ufd < |

142 & ST BRI 0 eI R USe—

1421 9% fuidre dfee /dfdRl & TRATAT— AN TTEH BT UM fBY TU dAfasi o qReT &
fog Sfua @y den omavye Efaad WRd | d9a IRl d Rud ww feufvre
dfee /SRl & R & forg g yonforai @l FR=R el HXfl iR aedd had
IS | 9 drge FeniRa GRem Ufshdr &1 Wh Fel §RT &9 @1 ST 3R Haferd
W% DI Ih Ulshar Faedl Iy gfieror feam Sewm | oidRe ofar wWietdi I8 gHkad
BT T o1 ufsharsii or A& | urer fhar frem 2 |

1422 WY & Aded 3 IS Heel SR wasbar 9 IRAEH # 7 @ B @ e H IUR—
ITET3I BT GREAT ST dfr fhy W) <9 # Ffed Sikgdl & arfew g1 amfey | 39 Hay
H emEretl & = foRaa Sura oA =nfev—

i, WY AU SR GRME UTESl @ folt F ¥ BH HegH SIIgH & ®Y H ilidhd Jedl & oy
faffds wRi 9% Uree el ST Tdadl axd | Al U18d Ieaar Siigd 2ol § afigd 8
ar QT SOl & oy AR darsdl AFGSl & AR, Aed Fadl IR Fadar el oY |

i. T8l 7euq SRy Ao & forr fF 99 3 31 ol & forw a1 Swaark wiRkgw o & oty
U I¥ W e Ay & foru iR &1 gRemed g fhar T 81, g8 IRaT AR B
fPRIUER ¥ dehla WUd B AR I g dx b I I A& dfex gRErfeld & a1 dliex
Qo PR < | IfT ATpR BT PRUeR Fafd wu I fexmar rer &xar & d ¥ ¥ HeH Solv
ST =1ty |

T B, AN AR & fxueR I foRad w9 § &R <4 & fov &g f& S
TEfRIT AlhR BT URdarad aai Ael fhar? afe diex & fPveR & g Sfed R 8- o
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AR AR & A H AT RN Alhe 3Nfe & HRUT IER | 918 TV JReAT &
AHel H, @1 99 Rufd # vman dfax & fRIUER @1 dfex IR @ &1 IgAfd < dahdt 2
e Al BT fRRIER P18 IR 81 adl & 3R dfdr A1 aRerferd 98 &=ar ¢ ar el

I Sfua Afew IR dfer Wied R faaR &Y | 39 I § dfdy el R § T Tvs
e far ar © 6 Ife e a¥ @ 34fde afy & forv oiex uRenferd =81 foar war ar

ATPR & 3MMded BT Xg DR AR ATdR Wie & AfTPR db & IT BFT, 9ol B SibY Bl
foxmar fRafd wu 9 9RT 7T &7 8|

jii.  YRITY ATBRI DI ASHR Gord 3R FURT AT B TN & forg 3o+ Ay wRreiermamsi &
A WY R IR geue fharfdfey s |

ARTiE gfaen

DI UTE=

15.1.1 Yoo g sfRffam 1949 & Uraume— Jeernr Y (Femem) oS 1983 gRT

dereNl fafaHa il 1049 # A3 ORT 45 SIS T 3R 45 SI$ U% Silsd 8T AN

fopar ar &, 99 oy 91l @ arer a1 e forRad &1 graem 8-

# [BUl 9d® SHIGAT & AR DI, b SMAMBAT & A H STHRIRT BT I B D

15.
15.1

q.

foq bt wue o1 wel g |

dfpT BRI BT gH B WeTH I dlfh 98 e Afth §RT §db &l GRIE AfAReT H
I BT aIE B AD |

dfptT AT BT 39 B WeTH I dlfh g8 JRE dlbr & [hRIUER B g B W
Iqd A B Rod 9 gR1 [fde @ @ gRem dfer & 9ME & Gl IR
AEN SR &R D |

15.1.2 9HHN BUAl (AMIGE) faaT@el 1985—dfF 9 UHR & AMidd MEiRd d¥ie o fdar
mwﬁ,m:%wﬁ%ﬁﬁﬁ%E%waWWWmm B

15.1.3

(TR

) FrmEet 1985 9918 © | 3 AT @1 AMied gagel 9 GdEh deeRl

fﬁﬁwaﬁéﬁw1949@%%45%Q®45W@$W$W&WW
W?IWW( ) frRrTael 198551 waa: W 8, § 9 yraem g

ST @7, R JAFREAT H T 3N R FRIET TRl @ AR & forg A
B |

Wﬁqﬁaﬁ?mweﬁ?wimﬂﬁmwiﬁmﬁrﬁ

AHIBA YSilhd HRAT AR AMIDBA H URdA 3R A™ISHT V€ HRAT |

\wgm@lwcg qHA |

WWW/WﬁWWwa%WﬁWW

AIE GIAHT dAfhd SHIGAT & A H & SUAel ©, gRIE ARRET & oy Fgh wy

ﬁwwmﬁmﬁwﬁmﬁzﬁmﬂé’rl

dhHRT AFTHT ARAFRH 1949 BT GRT 45 SISAT H 45 SIS UH H AMIGA T=OT
WW/WWWﬁWmﬁWﬁmwammwﬁm%
M @ A & fdvg gRem ¥ G yraerd ©| el 9 deen faftrma
AfAFIH,1949 BT ORT 45 OIS I ¥ 45 Ol UG dAT SHBHNI HUAT (AHIHBA)
faATaetl, 1985 dUT WRdE wfdar JRIFEH IR YRAY SRIGER IR+ &
AT YTaRIT=l BT UTels HReT JUferd 2 |

ST §RT GRIE JAAReT H ©IST T8 avgall Pl AT BT arad B & ofg
3ferar AIH /AR @1 dfdR & Uga @ ST o 3R IW /T dld] B
AT B B AN o B oIt wRa Red o 9 Searl Az e,
1949 HI T 4507€ AT (3) 3MR 4501€ § (4) & TRV # wife ffdwe fhy 1w &
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15.2

15.3

i. I8 gAREd e & forg fb o @l @ i, gRiE fiRem H eiel g awju

IR dfd’l @ AFTET g AT @I ama @ SRl § d 9g @ UHIT i
TG TR & oI 96 gRT 3109 TTaT BHE 9917 T B |
iv. doHeR faf o IfAIf = 1949 @ ORT 45 S § e} & AR U &_A & fory
AT B AR 991 S99 98] Adbal 2 | A1, U AWl § IEneil bl I8
PR B TSR & b Sl @ aegall @l A1 &1 IR | 39 Al g
g FTell SI1d S B gfte | AEIfonT o AR | Al Ui BRA b oy Hem
B |
v. T8l 9% AYh WU ¥ Y Y ARl BT He 8, WY [BRUERT H F (AT g B
TG B O W, W) B a3l DI A AR ITRONfAA gRT 6y w9 ¥ &
fyprer S @1 afl gl & o R o9 fMuiRa Ay & e @ g @ 9 g T8
, V¥ Al # A T A Adrer @ are, A Sk SRelidl fawear afe
al iR fARIU IR o9 &1 38 IfdeT PR ST db H IRT A I Ihd @ |
90 9% @ AR I=H G B AN ST AMiET— U ST R & ol @iel T g9
dp @rd & forg FrieT glawr Sueer 2| SHery S (HGE) FraHael 1985 IR
U= IR (ATHiSH) FaHTael 1983 TN 3Tl & | U= d®br (ATHideH) famae 1983
@ I U BT IHrT AR b Wit & forw Uee ¥R gRT fdar I aied 9l |
Wm@wwaﬁ$mﬁﬂﬁmlaﬁW¢ﬁﬁW@Wﬁ$m
WWWWWW?ﬁW dHPRI BT (AHIDHA) FRAEET 1985 B
ITIAR T AMIH BAT BRI |

DT Gfau— BB WLEIHU—

15.3.1 9T WRRN & Hay & e

. Wﬁﬁwmsﬁ?wwﬁamﬁqﬁw:ﬁa%m%ﬂ

ii. Tl @ ER MG dhad ARGAT & U W BT S AHAT © | A, A Dl |H
Wmmaﬁémwma@mﬁzﬁ%ﬁmﬁﬁwmmw@mﬁﬁ
AT | 39 eI H Y@d gU Afth & Irarar R o @ uer § fhar A dg e
BT |

iii.  HgH @ b AW H uh | Mt i 78 8 A

iv. @Y | SROAl SHGdiel @ W RM W fJeme AMiea H
GRec / FIRENHRUT BT JFART § Fhdl © | I§ B9 @rdl W AT A 8 59 wR
gTH ¥ PIg IT IaRold! GRETe 3T 2 |

v.  AYDH S @il B el H AR BT PR adl ST BIAT & ofd Fl ST ist
1 Jcg I SV |

vi. AMiET B # e dear fafma afdfE, 1949 @ ORI 45 S U, 45 S Al
qAT 45 Sie § & 1Y UG ORT 52 §RT Uad ARKAT BT TIRT & gY db BRI
B (ATHIE) IHTEel 1985 §98 ® 1 S ey H 8 WK &xd & (& SHaN
HHAT (AHIG) FIHEe! 1985 @ I MuiRd A= ®MAl (& & S & Y
1,91T 2, 3R SIY 3, YRIEM AMReAT H W g a3l & oIy BH TaRil 1, Tl 2
3R TRl 3, 9 AU AfBR Gaell BH TAYA 1, TAYA 2, U 3 Ud TS 3U) TR
a1 AIfeRl §RT dddl S & ema () &1 SuHoE fhar SIQ | AaeRSl &
BXIER] BT A1ferl §RT AJYAVM BT S BT Tawaehd T8l ¢ |

vii. Hgm o @[l $ AREl H§ AMieT— I8 <@l T ' [F B B PIE T Al
ITReE AfAQer & AT A1 97 9 SIReY & WY WIaT Wield dTcl TTEdi Bl
AT G & TR SR 9§ w97 fhar Siar 2| 98 e fRar Sar 7 6 Amien
[T YD o Wt B forw o Suerer €1 o Ay giRed @ e wi s
@rdl fSH ATEd §RT Wiel Y FYeh ST W |l e 8, &1 e giaer
ST F |
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16. R oW1 W] /R fRenr § @ awgell 9@ ugd— SwReidl/Ifdl/ SR
iRl BT R SfRET B awqy - FHY fHRITAR /gt & SRl B g W
qd AR [BRIVGR & AR/ GRIE aﬁ?mﬁ?@a?ﬁsﬁa?wmﬁzﬁmﬁ?ﬁ(ww
Wﬁ?mw%*) T Jddb b ITRGIEl (ST8l dAfdR /GRS SIfRer # 1 axgell da
STRGAAT WU & A=< Ugd al Ts &) A bR DI AMUT /GRIET AMRET H T Aol
qPb Ugd B oIy UKl SFRIY WR MGG AHG: ST Gl & foly 9arg g garh [afer &l
3T Ty 59 Hay ¥ Aue feenfey FrEgaR 8-

16.1 GG ST WP} T Ugd /GRIAK IFAReT B Il P A (STReMEr /IR @vs
wfed)—

161131 Tdhdl dfdx fARIUER Bl =afth 1 AMifdad dRa1 & A AR DI Yol [PRIGER Bl
7g B @ Refy # 9 Tifcl @1 Sffer da uga den dfeR @ axgell @1 Mt @
AT UG R 18T | IS HYth SWERl & AT ATBR &b URETAT & AT D A1
AR DI WYh wd I fHIU W forar Tar o dorn diex & fhvivaRr (fhRgari) o1 e
FIfh (Afhal) B AHifha fHar & a1 dfex & Bl Tah faRieR @ 977 89 @ Refa 4
d% B ITROET (STRSITAT) /AR (AR BT WY ®U A dAldx dd Ugd dell dlas
DI I3 DI FbTe &1 WAl U&H BT MY | Afe AR Bl IRl rar fdl
3 IIRGIAAT WIS & JJAR AR T Ugd ol SflY ol Al & Tdb AAal eI
fPRITERl & 4G 81 &1 Rfq H eI o1 Hafrd Af&Qer o1 urerd SRA1 =y |

16.1.2 TN SR B IR DI Al & Yd eEmsil & FrafoRad Amaer sva- anfey—

&SRO (30) /AR B gger @ dRA H T dfby @ [BRIER B Jg b
qed B WY SISl Hed UK R AANUd B b oy S Aragrn qen
AqDBT SR aAMRY |

g U DI YR S B oy TR YA AT @120 fh R Jd Qfth @ dld] dd Ugd
S W d% BT A qrer fHAl HerH e HT IR & |

T IERN BT TR (STRONAAN) /A1 ([1fafey) & a8 W $-Ar 9ty & 8<%
Waﬁmzﬁﬂﬁﬁwwzﬁﬁf%aﬁﬁa%wzﬁwﬁam/w&?q?mﬁ
?@ﬂs‘mﬁsﬁwq@ﬁﬂé%aﬂhﬁsﬁmmaﬁﬁ q IH
STReId! (STRONTE) /= ifde (F1fafaa) & fowg okl ke & iR serar g wR
gfciehel g9Td 81 US| 4 1 GRIT AfRe H T 75 avall &1 aqdl & forg g4
TE B fharfafsr o1 urel= &R A3y | e Ale BN b Ud | afftd ARpAl gRT
GRIET STARET H ST Bl TS I3 D AHA H AHIBA GO IuALT T8I 2 |

16.1.3 ARIIRAT BT Ig [ H g1 A1V & b Iudwh ol & e SRl (SRS /

A (ATRAfRN) &1 &1 8 ugd &1 3f BRM d% @I <Iar &I gul gaidl, gaferw fafdw

IRIMAET URJd PR P IME AT IAEIDG  JAl J@IBd © AR IFA SRSl

(@f) /fachi(@n) &1 srgfaer el & R Trer o \ahar g iR gafoy S0 widelg gfe |

T TS ST | 3f: U Al H Sl & Fa [hRIaR /R AfRetr § &l gl

@ SHIBAT & SRSl (3T) /AR BT Uga <d FHI WGl bl ITRISR YA 95

TR U3 AT Ul AN YK B BT MU Bl a2 Iaxeidl (3f) /@) | o

afgfd qUe s1ar SHET U BRA b A H dd gRT FEiRd A BT ures BRAr

=Ry |
162 R o dfax a@ Ugd /R IifRer # < agell 1 dlermr (STRodl/ A

s @ 31— u7 e SNl 6 dleR & fawger () @ fafde aiRe (@) @

SR AT JFTTTAD HISATE 7 B | SH A § 8] AldR & Ja fBIUER 7 AHIGA 7L

far 2 sfar o8l WY fRNERI 7 Big U SRRy TE iy § e e W

SRS W€ §RT U AAaT M IARSIIA] DI Ugd &l ST A, 8] AN DR D

7d ferR & fafde aiRa(@iREn) /fafde gfaffeRl o uga uae &= & folg 4% gRI
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ReiRa fhar A &1 urem o | o @1 GRIET srfiRe # X&) T8 axgal & "o H oA
Fa fharfafer &1 arer= fbar Sy |

163 TR P Al TR HIAT—

16.3.1 YTETS] P 29 HE 1985 B SN U H Ul d1301.38 /H1.2330—85 H Ffod &y
MY AR GRIAT 3foReT H Al g8 avqall &l 999 &_ 9 Yd /GRS AR Bl
mﬁﬁﬁmﬁﬁ%éﬁ@@wﬂﬁéﬂwaﬂﬁaﬂ%mwwﬁm
JNERTE A Held Iugeh BiH H dl IRRAMT & R J2a1 ¥9d el St B
TR BRTT | SuYeh SMfeRgeT @1 e ufaferfd orgee 1% wu # qefs 718 7|

16.3.2 TAMEIST DI WABR B [PRIVGR /GRITT AMRET H T T I & SHIBAT & AT (ET) T2T
SARSIIIT BT a0 B FHI I UTq GRIG AReT § /g Y {qal Al H el g0
A §€ /4 Tl B Giad P MaIHdT T8l ¢ |

16.3.3 3P 3fIdl, Jfe AN /SaRoidl /fafded IR dfdx BT STINT SR IGAT =TT/ A8
g Al ARl B SRl () /i) / faftre aiRe () @ d6y § darsdl AFevs) &1
A1 SrgUTeT RAT BT |

17. U@ TGN TN ARG § @RI BT IR0~

174 0% oET ¥ TN UGN H @ @ R0l & TR H UEd W U Hewl @1 eifder
U BT ARy | I8 GHRed fhan Ser =ifey 6 @ & oy & |1 wEid @
Gl BT B, TAT SWIER, WE Moy e qved <IRd fhar Sim =rf2y qer sqa!
AT UTEh Bl &1 ST A1y |

17.2 JAJID & AT TN AR B U8dh Pl Gevd= [®Is H AT S Faal &, Il 98 I
IR BT /emar H UgarT Arsdl 81 | oMU, WAl <R IS &l Y Ufafolld et 4
IR HRATT BT WY HofT |

173 99 & BEIEd B 6T e ¥ T SR ¥ 9D T @ A<R0 & §dg H Bl
UBdre UTd gs 8 dl 99 Ul RYfT # S-RUehdl drilad 9 Soldelive degd ¥ 9ud
HfY, 99 Tai qriRe A9 a9 ® 979 W W BT AN AR/ 31aT 3 AR BT
uTe el g9 & |

18. UTEDI §NT §F qqa— I8 GARET o & ST STHIwal Ied a1 A I 8, 92 4%
el B GiAET Urd © | SHIBARI DI U DR ¥ b W TR UiThdd dRATg HI Sl
HEHA B |

19. BT YT PR 9IS D JWHIRAT B A FHGI—IMRIRR fA9FT 3R IfpT yomedt & =
JER FHGI DI MMAYIhdl © | I ol W AP Bl IARIRH DI B ABIRAT BT
JMATIH FERIAT / AHE UG HRAT AT | AT B, S Al bl TRar | ferar o
el dh W A o wu H ex AfRfm & orid qUSHI IRl H
ATSIS /8T B & | U HAHAl § AT ST0Sh BRIde! & TAdl U IETh ISl &
foeg foaria sRarg W & ST |

20. UH foraa M 1881 & 3 gedl & AWUT-WRET forad siffra 1881 @
gRT 25 & AR Aol b BTl AMARE & Fd AIaR 3R B8 DR §RT ARDBRI
Wﬁmiﬁmﬂﬁﬁﬁiﬁm & wU H GINd Blg T fgq fmar & | q,
PE WIR 7 g AR ARG PR, T& FACT BT 08 ST 1957 DI AR
H&—20—25—56 UREI—1 & §RI o0 WHRI B < a1 7 | W foraa 1S+ 1881
DI GRT 25 & I AR AT $ WIAR FGGl~Th Gecl Bl BN B Bl Al
TARNTST AR §99 &% WRBR 1 I8 FaRqT dl 2 [ I8 Jamrioe 39 o & orefi=
B o WReR I Ry T9 @1 wd ff 39 SR BT R A 2| ST fe TE T
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21.
21.1

21.2

213

214

22,

fb 59 B AR 7 Wp=y forgd MfRAFTH, 1881 &1 aRT 25 & ofvia fhal fad
ArESIe ged! aifd f&ar 81 ar ddl Bl I5g WRGR O ARG & oy uchlerr &
JAILTHT el B |

G2l
Eal

fafder—

MAaR o BT TEga: i &5 # giecal o SUYE U W FHRAINIG BRd g
IR & fREF §# SRR & oy o) o Well & o |Aaodl €1 VT dRd GHY
IR Bl IR & &, Ife I8 39 M4ar &1 a1 oram @iell I o1 Gl © UReg U
TRA B oY Uee BRIt @1 rgHeH Sifard B8R |

YED B WIS IR WHR FEAT— 91 a1e] R gad 96 @Al & dae # W18 ey
JfFad WeR By S A1MRY | WIS 3 WaT BT IR-IRT 9/ ST A1ty el $9H &%,
fh_T, {9, That / Pleiol Yoo, AU MG & oY Py SIM arel Jara= e By S
Ahd ¢ |

BIST AR & IOHMAT AIRSIS—IAT SHh BRIGR dlel ATEh] B IR Jaeid d
a9 R g JEHRI & T8d dd & ASHRMAR BICT JIRMT & oA 3@
$7e Wigd by o dad 2|

A9 Q9 B YUifed HA— Ol o9 <A, o o IR/l R e iae /el R
TS AT A &, Mdhedd w0 dd quiifea g =1ey Jfeffd 50 09 iR 9 3ifdew
& Y TS IR BRI T QUIITdhd BT S =MRY TAT 50 TH F B & 3 Bl VIS
ST @12 | TG UTEDI gRT SR dhl § Ifq Udh WwUJ BT A 8 I IA FIgd AT
THRT el ST a1y |

UEDl @ U % @ glkisgar @ GRea— IrarRt @ @Ry f$ 7 ueel @ ufy d6 @

yfidgd o1 Afledr & A= graeml &1 AR &, e Sraiagd R IRA™ dfdbT dfedr
IR A a8 (GRITHIRTS) gRT R <! oIl 2 |

——000——
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IgEe—|
(@& WT 6.3.1)
ARG S e R A B Ol [
({5 | TP )

F. YED T Ao e

| STAT T, GREAT JIWReAT ¥ Rl =Sl 3R RIS ST def & foly I giaem Sueter
=

g T 3R HC He Ael Pl 98 o |

g 9 Jeg a7 & e WIeR I’ § /98ad & |

el URId a1 AT d% Al Jfe Srell YrIT S 8, A1 89 Al W ge} T & 418 Ale
TR B dTel BY arach < |

IR AT e ABT B Il & foly AN T A7 & oy ) a9 axgelt ifa o |

vi.  gaeHe @l & v 8 ——————— /. TP D dIES dbl P N Thled STHT B & |
(U A% el AT <)
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ng?ﬂﬁuwm%gdww Rrerad FaReT iRl &1 e ®U ¥ Scelkd AT SIe |

iv. TR Mquwaaulsmlaﬁmﬁrﬁmﬁﬁ?ﬁwq{waﬁ\mvnl

v. TS B Fag & ol 6 7 H9 Remd aR 9ad g, fhaer Riermd e 9ed €, 1479
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Madhya Pradesh Gramin Bank

COMPENSATION POLICY

Introduction

Technological progress in payment and settlement systems and the qualitative changes in
operational systems and processes that have been undertaken by various players in the market,
have enabled market forces of competition to come into play to improve efficiencies in providing
better services to the users of the system. It will be the banks endeavor to offer services to its
customers with best possible utilization of its technology infrastructure. This compensation policy
of the bank is designed to cover areas relating to unauthorized debiting of account, payment of
interest to customers for delayed collection of cheques / instruments, payment of cheques after
acknowledgement of stop payment instructions, remittances within India,lending etc. The policy is
based on principles of transparency and fairness in the treatment of customers.

The objective of this policy is to establish a system, whereby the bank compensates the
customer for any reasonable direct financial loss, he/she might incur due to deficiency in service on
the part of the bank or any act of omission or commission solely or directly attributable to the
bank. By ensuring that the customer is reasonably compensated without having to ask for it, the
bank upholds the principles of fare practice and expects instances of customer approaching
Banking Ombudsman or any other forum for redressal of grievances to come down significantly.

It is reiterated that the policy covers only compensation for reasonable direct financial
losses which customers might incur due to deficiency in the services offered by the bank and solely
attributable to the bank and as such the commitments under this policy are without prejudice to
any right the bank will have in defending its position before any forum duly constituted to
adjudicate banker-customer disputes.

1. Unauthorized/Erroneous Debit :

If the bank has raised an unauthorized /erroneous direct debit to an account, the entry will
be reversed immediately on being informed of the erroneous debit, after verifying the position. In
the event, the unauthorized /erroneous debit has resulted in a financial loss for the customer by
way of reduction in the minimum balance applicable, for payment of interest on savings bank
deposit or payment of additional interest to the bank in a loan account, the bank will compensate
the customer for such loss. Further, if the customer has suffered any financial loss incidental to
return of a cheque by the bank without reasons or failure of direct debit instructions due to
insufficiency of balance on account of the unauthorized /erroneous debit, the bank will
compensate the customer to the extent of reasonable direct financial losses on account of the
above.

In case verification of an erroneous entry reported by the customer does not involve a third
party, the bank shall endeavor to complete the process of verification within a maximum period of
7 working days from the date of reporting of erroneous debit. In case, the verification involves a
third party, the bank shall complete the verification process within a maximum period of one
month from the date of reporting of erroneous transaction by the customer.

Erroneous transaction reported by customers (card holder) in respect of credit card
operations which require reference to a merchant establishment will be handled as per rules laid
down by MasterCard international, VISA Cards international /Other Card Services Provider.

In respect of claims by the customer (card holder) due to usage of cards at ATMs involving
network/s of ATMs of our/sponsor bank and other bank/s, State Bank of India network
arrangements/any other arrangement made in future, process of verification shall be undertaken
as per the arrangement amongst the member banks to settle the claims.
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The claims to be settled in terms of delegation of powers only by the Regional Manager &

above.

2. ECS direct debits/ other debits to account :

The bank will undertake to carry out direct debit/ECS debit instructions of customers in time. In the
event the bank fails to meet such commitments, customer will be compensated to the extent of
any reasonable direct financial loss the customer would incur on account of delay in carrying out
the instructions/ failure to carry out the instructions.

The bank would debit the customer account with any applicable service charge as per the schedule
of charges notified by the bank. In the event, the bank levies any charge in violation of the
arrangement, the bank will reverse the charges when pointed out by the customer subject to
scrutiny of agreed terms and conditions.

Where it is established that the bank had issued and activated a credit card without a
request made by the recipient, the bank would not only reverse the charges levied, but also pay a
penalty to the recipient amounting to twice the value of charges reversed as per regulatory
guidelines in this regard.

3. Payment of Cheques after Stop Payment Instructions :

In case a cheque has been paid after stop payment instruction is acknowledged, the bank
shall reverse the transaction and give value-dated credit to protect the interest of the customer.
Any direct financial loss to the customer on account of the above will be compensated as provided
under para 1 above. Such debits will be reversed within 2 working days of the customer intimating
the transaction to the bank.

4. Issue of Duplicate draft and compensation for delays :

Duplicate draft will be issued within a fortnight from the receipt of such request from the purchaser
thereof provided all the required documentation as per bank procedure in vague is completed by
the party. While making such request for delay beyond the above stipulated period, solely
attributable to the bank, interest at the rate applicable for fixed deposit of corresponding period
will be paid as compensation to the customer for such delay.

5. Violation of the code by banks agent

In the event of receipt of any complaint from the customer that the banks
representative/courier or DSA(Direct Selling Agent) has engaged in any improper conduct or acted
in violation of the code of Bank’s Commitment to Customers which the bank has adopted
voluntarily, bank is committed to investigate the matter and endeavour to communicate the
findings to the customer within 15 working days from the date of the receipt of the complaint and
whatever justified, compensate the customer for reasonable financial loss, if any as contemplated
under this policy.

6. Lender’s Liability : Commitments to borrowers

The bank has adopted the principles of liability of lenders. In terms of the guidelines for lender’s
liability and the code of bank’s commitment to customers, adopted by the bank, the bank would
return to the borrower, all the securities/documents/title deeds to the mortgaged property, within
15 days of repayment of all dues to the satisfaction of the bank, provided the bank has not
exercised any lien thereon on account of any other due to the party. The Bank will compensate the
borrower for the reasonable monetary loss suffered, if any, due to delay in return of the same
without any reasonable cause. In the event of loss of title deeds to the mortgaged property, at the
hands of the bank, the compensation will cover actual expenses for obtaining duplicate documents,
plus a reasonable lump sum amount as under or as may be decided by the bank from time to time.
The penalty/Compensation in respect of the following items will be as under:-
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i For delay in return of all the securities/documents/title deeds to the mortgaged property :-

16" day to 30" day : Rs 1000/ Lump sum
31" Day to 45" day : Rs 2500/ Lump sum
46" day to 60" day : Rs 5000/ Lump sum
From 61 day : Rs 1000/ per day, in addition to lump sum amount of Rs 5000/- Maximum Rs 1 Lac.

ii.  Regional Manager may allow such expenses under inconvenience up to Rs 25000/-. Amount
exceeding Rs 25000 to Rs 50,000/- to be approved by General Manager and Amount
exceeding Rs 50,000/- to be approved by Chairman.

7. ATM Failure

It is mandatory for the Bank to reimburse the customer, the amount wrongfully debited on
account of failed ATM, within a maximum period of 7 working days from the receipt of the
complaint without any reasonable cause. For any failure to re-credit the customer’s account within
7 working days from the date of receipt of the complaint without reasonable cause, the bank shall
pay compensation of Rs 100/- per day, to the aggrieved customer from the date of expiry of 7 days
period as above. This compensation shall be credited to the customer’s account automatically,
without any claim from the customer, on the same day when the bank affords the credit for the
failed ATM transactions.
8. Liability of a Customer in case of unauthorized Electronic Banking Transactions
RBI issued a Notification No RBI/2017-18/15 DBR.No.Leg.BC.78/09.07.005/2017-18 dated July 6,
2017 on Customer Protection — Limiting Liability of Customers in Unauthorised Electronic Banking
Transactions. As per stipulation made by RBI, Bank is framing following parameters regarding
liability/Compensation:-
(a) Zero Liability of a Customer
A customer’s entitlement to zero liability shall arise where the unauthorised transaction occurs in
the following events:

i.  Contributory fraud/ negligence/ deficiency on the part of the bank (irrespective of whether
or not the transaction is reported by the customer).

ii.  Third party breach where the deficiency lies neither with the bank nor with the customer
but lies elsewhere in the system, and the customer notifies the bank within three working
days of receiving the communication from the bank regarding the unauthorised transaction.

b) Limited Liability of a Customer
A customer shall be liable for the loss occurring due to unauthorised transactions in the following
cases:

i.  In cases where the loss is due to negligence by a customer, such as where he has shared the
payment credentials, the customer will bear the entire loss until he reports the
unauthorised transaction to the bank. Any loss occurring after the reporting of the
unauthorised transaction shall be borne by the bank.

ii. In cases where the responsibility for the unauthorised electronic banking transaction lies
neither with the bank nor with the customer, but lies elsewhere in the system and when
there is a delay (of four to seven working days after receiving the communication from the
bank) on the part of the customer in notifying the bank of such a transaction, the per
transaction liability of the customer shall be limited to the transaction value or the amount
mentioned in Table 1, whichever is lower.

Page 151 of 216



mpE€D Y Y T 96

STTT STAT Fe Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)
Table 1
Maximum Liability of a Customer under paragraph (ii)
Type of Account Maximum liability Rs
e BSBD Accounts 5,000
All other SB accounts 10,000

Pre-paid Payment Instruments and Gift Cards
Current/ Cash Credit/ Overdraft Accounts of MSMEs

Current Accounts/ Cash Credit/ Overdraft Accounts of Individuals with annual average
balance (during 365 days preceding the incidence of fraud)/ limit up to Rs.25 lakh
Credit cards with limit up to Rs.5 lakh

e All other Current/ Cash Credit/ Overdraft Accounts 25,000
o Credit cards with limit above Rs.5 lakh

Further, if the delay in reporting is beyond seven working days, the customer liability shall be determined as per
the facts available and other provisions of this policy. Branches shall provide the details of Bank’s policy in regard
to customers’ liability at the time of opening the accounts. Bank will also display this policy in public domain for
wider dissemination. The existing customers will also be informed about the bank’s policy.

Overall liability of the customer in third party breaches, as detailed above, where the deficiency lies
neither with the bank nor with the customer but lies elsewhere in the system, is summarised in the Table 2:

Table 2
Summary of Customer’s Liability
Time taken to report the fraudulent transaction Customer’s liability Rs.
from the date of receiving the communication
Within 3 working days Zero liability
Within 4 to 7 working days The transaction value or the amount mentioned in Table 1,
whichever is lower
Beyond 7 working days As per the facts available and other provisions of this policy

The number of working days mentioned in Table 2 shall be counted as per the working schedule of the
home branch of the customer excluding the date of receiving the communication.

Reversal Timeline for Zero Liability/ Limited Liability of customer

On being notified by the customer, the bank shall credit (shadow reversal) the amount involved in the
unauthorised electronic transaction to the customer’s account within 10 working days from the date
of such notification by the customer (without waiting for settlement of insurance claim, if any). The
credit shall be value dated to be as of the date of the unauthorised transaction.

Further, bank will ensure that:

i A complaint is resolved and liability of the customer, if any, established within shortest time, but not
exceeding 90 days from the date of receipt of the complaint, and the customer is compensated as per
above mentioned provisions;

ii.  where bank is unable to resolve the complaint or determine the customer liability, if any, within 90
days, the compensation as prescribed above is paid to the customer; and

iii. in case of debit card/ bank account, the customer does not suffer loss of interest, and in case of credit
card, the customer does not bear any additional burden of interest.
9. Force Majeure
The bank shall not be liable to compensate customers for delayed credit if some unforeseen event
(including but not limited to civil commotion, sabotage, lockout,strike or other labour disturbances accident,
fires, natural disasters or other “Acts of god”, war, damage to the bank’s facilities or of its correspondent
bank(s), lack of connectivity, absence of the usual means of communication or all types of transportation, etc.
beyond the control of the bank prevents it from performing its obligations within the specified service delivery
parameters.

3k %k 3k %k %k k %k
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Madhya Pradesh Gramin Bank

BANK'S MODEL POLICY ON
SETTLEMENT OF CLAIMS RECEIVED FROM NOMINEES / LEGAL HEIRS OF MISSING
PERSONS MAINTAINING DEPOSIT A/C. WITH THE BANK

1. The settlement of claims in respect of missing persons is governed by the provisions of Section
107/108 of the Indian Evidence Act, 1872. Section 107 deals with presumption of continuance and
Section 108 deals with presumption of death of a missing person. As per the provision of Section
108 of the Indian Evidence Act, presumption of death can be raised only after a lapse of seven
years from the date of a person being reported missing. The Nominee/Legal Heirs of the missing
person have to raise an express presumption of the depositor/subscriber under Section 107/ 108 of
the Indian Evidence Act, before a Competent Court/civil court. If the court presumes that the
missing person is dead, it issues an order for settlement of the claim in respect of the missing
person/depositor and accordingly the claims were being settled by the Bank.

2. With a view to avoid inconvenience and undue hardship to common public in obtaining a court
order, Bank has fixed threshold limit of Rs.40.00 Lac for settlement of claims in deposit accounts
without insisting upon a court order. Indemnity Documents to be obtained in such deposit
accounts are as under:

Amt. of balance up | Unstamped Indemnity letter signed by the claimants without any surety.
toRs.5,000/-

Above Rs.5,000 Stamped Indemnity letter signed by the claimant(s) and one or more
to Rs. 25,000/- sureties of standing, good for twice the amount involved.
Above Rs.25,000/- Stamped Indemnity letter signed by the claimant(s) an done or more

sureties of standing, good for thrice the amount involved.

3. The documents to be obtained from the Nominee/Legal Heirs/Claimants, along with Application

Form for settlement of dues in respect of missing persons are as under:

i. Copy of FIR lodged with Police authority.

ii. Certificate issued by Police authorities that such missing person is not traceable.

iii. The report of non-traceability of missing person by the Police should be of a date after 7
years from the date of registration of FIR and enquiry by the Police authority.

iv. Declaration by the Nominee /Legal Heirs of the missing person (depositor) that the missing
person has not been heard of for the last seven years and also their indemnity as given
above.

v. Confirmation about legal heirs (in case of settlement of claim with the legal heirs).

4. For an amount of deposits exceeding Rs.40.00 Lac, the Nominee/Legal Heirs of a missing
person maintaining a deposit account, are required to apply to a Competent Court under Section
107/108 of the Indian Evidence Act and if the Court is convinced and satisfied, it can presume
that depositor/missing person is dead and then the request of the claimants can be considered by
the Bank on the basis of the Court Order.
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However, in case of any dispute arising amongst the Legal Heirs or Nominee and any other
person claiming the balance amount in the account of missing person, the Bank shall insist upon
claimants to produce an Order from a Competent Court irrespective of the balance in the account,
even if the balance is Rs.40 Lac and below.

Copies of the following Forms required to be submitted by the Nominee / Legal heirs are as
under (copies enclosed for ready reference):
i. Application form for payment of balance in the account of missing person/depositor
when account has nomination or is a joint account with survivorship clause (Annexure
)
ii. Application form for claim for payment of balance in the account of missing
person/account holder where no nomination has been made or is a joint account without
a survivorship clause (Annexure I1)
iii. Indemnity letter regarding payment of balance in the account of a missing
person/account holder (Annexure 111)
iv. Receipt for full and final settlement of claim (Annexure 1V)
v. Declaration in case funds are settled in favor of a minor(Annexure V)
vi. Check-list of Documents (Annexure V1)
vii.  Settlement of claims in various types of accounts / Facilities(Annexure VI1I)

Branches are to obtain the above new Forms and documents as listed above for settlement of
dues of missing persons. The branches should obtain an Indemnity Letter duly executed by all
the Legal Heirs and the Sureties of appropriate worth, along with a Receipt for full & final
settlement of the claim. However in case of settlement of accounts with nomination, there is no
need to obtain indemnity letter. Further, if the dues (balance in the missing person/depositor's
account) are settled in favor of a minor, Declaration for utilization of the claim amount for the
exclusive benefit of the minor should be obtained from the natural guardian. Branches have to
obtain documents asper the check list only while settling claims pertaining to a missing person
maintaining a deposit account. The Delegated Powers for settlement of claims in respect of a
deceased depositor would be also applicable in cases of claims of a missing account holder. All
papers pertaining to settlement of claims in respect of a missing account holder have to be
preserved carefully.

. All claims received by branches in respect of missing persons are to be settled and payment
thereof be released to the Nominee / Legal Heirs within one month from the date of submission
of requisite documents.

Procedure for Registration of Death of Missing persons in Natural Calamities affected

areas in Uttarakhand.

I.  The Inter Ministerial Group (IMG) on Uttarakhand headed by the Cabinet Secretary in its
meeting held on 2.08.2013, has requested the Registrar General and Census Commissioner,
India to formulate a standard procedure for issuing death certificate after due inquiry in case
of the missing persons of Uttarakhand and other States. Accordingly, the following
procedure was -communicated for necessary action by the concerned Chief Registrars of
Births and Deaths.

Il.  As per the provision of Section 7(2) of the Registration of Births and Deaths (RBD) Act,
1969, the registration of birth and death has to take place at the place of occurrence of the
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(1)

()
(3)

event. In normal circumstances, the death is registered only on the reports from persons
mentioned in section 8 of the RBD Act, 1969.However, in extraordinary cases like the one
in Uttarakhand, reports from public servants after due enquiry can be made use of for
registering the deaths.

As regards persons whose dead body has been found, it is needless to state that the normal
process of-issuing Death Certificates should be followed.

In case of missing persons, who in all likelihood have died but the dead body is not
traceable, all reasonable efforts should be made to determine that the person has in all
likelihood died in the natural calamity that occurred in Uttarakhand. The following process
of enquiry may be followed in this regard:

Process

The missing persons can be divided into the following categories:

Permanent residents of the flood affected villages and permanent residents of the nearby
villages of Uttarakhand who were present in the flood affected villages during the
catastrophe.

Residents of other districts of Uttarakhand who were present in the flood affected villages
during the catastrophe.

Tourists from other States who were present in the flood affected villages during the
catastrophe.

Process to be followed in the case of permanent residents of the flood affected villages and
permanent residents of the nearby villages of Uttarakhand who were present in the flood affected
villages during the catastrophe.

1.

2.

A FIR/Missing Person Report should be filed by close relatives or next of kin at the place of
residence of the person who is missing and presumed dead.

The FIR/Missing Person Report should be referred to the concerned Police Station under
whose jurisdiction the person went missing. Notarized Affidavit regarding 'missing' should
be filed by next of kin and should be kept as a permanent record.

The FIR/Missing Person Report should then be forwarded to the designated officer (Pargana
Adhikari/SDM) of the concerned area in Uttarakhand along with report of Police Station and
supporting documents for identification like ration card, family register, bank passbook etc.
The designated Officer should conduct a detailed enquiry regarding the missing person.
Based on the enquiry as detailed above the designated officer of Uttarakhand should issue a
speaking order regarding the provisional presumption of death.

The Designated Officer should then cause publication of the list of missing persons
provisionally presumed dead in the Newspaper, Government Gazette in Hindi and English
and also host the same on the Government Website for the purpose of obtaining Claims and
Objections.

Claims and Objections should be received within 30 days

If no claim or objection is received within the time period, the Designated Officer should
issue the Death Certificate.

The death certificate should be made available free of cost to the next of kin. The death
certificate should also be sent to the Police Station where the FIR/Missing Person Report was
filed.
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10. In case of Claims and Objections, an appeal would lie with the Officer immediately superior
to the Designated Officer (to be nominated by the State Government). After dealing with the
appeal, speaking Orders should be sent to the Designated Officer who would then take
appropriate action to issue the death certificate or deny it.

Process to be followed in case of residents of other districts of Uttarakhand who were present
in the flood affected villages during the catastrophe

1.

'FIR/Missing Person Report' should be filed by close relatives or next of kin at the place of
residence in the originating district.

If FIR/Missing Person Report has already been filed in calamity affected areas of Uttarakhand,
the designated officer should forward the same to the designated Officer/SHO of the police
station at the place of usual residence in the district of origin of the missing person, for local
enquiry at their end.

Notarized Affidavit regarding 'missing' to be filed by next of kin and to be kept as a permanent
record.

4. The enquiring officer in the originating district should conduct enquiry to establish the
following facts:

a) That the family members or relatives or friends of the person concerned had filed
FIR/Missing Person Report well in time (before 30th June, 2013). If it is beyond, this
time limit, the reasons for approaching the police late should be enquired.

b) That the person concerned had travelled to the affected areas of Uttarakhand before 16th
June, 2013.

c) That the person has been missing after his departure for affected district.

d) The enquiry report should be sent to the concerned Designated Officer at the affected
areas of Uttarakhand.

5. Based on the enquiry report of the officer in the originating district, the Designated Officer
in affected areas of Uttarakhand should further enquire into the fact of disappearance of the
persons concerned, by looking into the database of missing persons maintained by the
missing persons cell at Dehradun by the State Government. He should also take into account
all available information including the Statements of witnesses if any and last call data and
other relevant data from mobile phone service providers to arrive at a conclusion regarding
the death of the person. All available evidences may be taken into consideration before
concluding whether the person has died or not. This may include police reports, enquiries
from relief camps and affidavit submitted by the close relatives/next of kin etc.

6. Based on the enquiry as detailed above the designated officer of affected areas may issue a
speaking order regarding the provisional presumption of death. This order should be
communicated to the Designated Officer in the Originating district.

7. On receipt of such Order, the Designated Officer in the originating district should cause
publication of the list of missing persons presumed dead in the Newspaper, Government
Gazette in Hindi and English and also host the same on the Government Website for the
purpose of Claims and Objections.

8. Claims and Objections may be received within 30 days
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9.

10.

11.

12.

1f no claim or objection is received 'Within the time period, the Designated Officer in the
originating district should send a report to the designated Officer in affected areas of
Uttarakhand.

Based on this report, the Designated Officer in affected areas of Uttarakhand should issue
the Death Certificate.

The death certificate should be made available free of cost to the next of kin. The death
certificate should also be sent to the Police Station where the FIR/Missing Person Report
was filed and to the designated officer in the originating district.

In case of Claims and Objections, an appeal would lie with the Officer immediately superior
to the Designated Officer (to be nominated by the State Government). After dealing with the
appeal, speaking Orders Should be sent to the Designated Officer in affected areas of
Uttarakhand, who would then take appropriate action to issue the death certificate or deny it.

Process to be followed in case of Tourists from other States who were present in the flood
affected villages during the catastrophe.

1.

2.

FIR/Missing Person Report', to be filed by close relatives or next of kin at the place of

residence in the originating State.

If FIR/Missing Person Report have already been filed in Uttarakhand,

the designated officer of Uttrakhand should forward the same to the designated Officer/SHO

of the police station at the place of usual residence in the State of origin of the missing

person, for local enquiry at their end.

Notarized Affidavit regarding 'missing' to be filed by next of kin and to be kept as a

permanent record.

The enquiring officer in the originating State should conduct enquiry to establish the following facts:

a) That the family members or relatives or friends of the person concerned had filed
FIR/Missing Person's Report well in time (before 30th June, 2013). If it is beyond, this
time limit, the reasons for approaching the police late should be enquired.

b) That the person concerned had travelled to Uttarakhand before 16th June, 2013.

c) That the person has been missing after his departure for Uttarakhand. For arriving at his
conclusion, the enquiry officer should also verify with reference to the database
maintained for this purpose by the Resident Commissioner of the originating State
Government at New Delhi or the authorized officers of the State Government who had
camped at Dehradun during June 2013 to conduct enquiries on missing persons from their
States.

d) The enquiry report should be sent to the concerned Designated Officer at Uttarakhand.
Based on the enquiry report of the officer in the originating State, the Designated Officer in
Uttarakhand should further enquire into the fact of disappearance of the persons concerned,
by looking into the database of missing persons maintained by the missing persons cell at
Dehradun by the State Government. He should also take into account all available
information including the Statements of witnesses if any and last call data and other relevant
data from mobile phone service providers to arrive at a conclusion regarding the death of the
person. All available evidences may be taken into consideration before concluding whether
the person has died or not. This may include police reports, enquiries from relief camps and
affidavit submitted by the close relatives/next of kin etc.

Based on the enquiry as detailed above the designated officer of Uttarakhand may issue a

speaking order regarding the provisional presumption of death. This order should be

communicated to the Designated Officer in the Originating State.

Page 157 of 216



mpE€D Y Y T 96

STTT STAT Fe Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

7. On receipt of such Order, the Designated Officer in the originating State should cause
publication of the list of missing persons presumed dead in the Newspaper, Government
Gazette in the local language of the State and English and also host the same on the
Government Website for the purpose of Claims and Objections.

8. Claims and Objections may be received within 30 days

9. If no claim or objection is received within the time period, the Designated Officer in the
originating State should send a report to the designated Officer in Uttarakhand.

10. Based on this report, the Designated Officer in Uttarakhand should issue the Death Certificate.

11. The death certificate should be made available free of cost to the next of kin. The death
certificate should also be sent to the Police Station where the FIR/Missing Person Report was
filed and to the designated officer in the Originating State.

12. In case of Claims and Objections, an appeal would lie with the Officer immediately superior to
the Designated Officer (to be nominated by the Originating State Government). After dealing
with the appeal, speaking Orders should be sent to the Designated Officer in Uttarakhand, who
would then take appropriate action to issue the death certificate or deny it.

V) For enabling this process the designated Officer (Pargana Adhikari/SDM) in Uttarakhand
may be declared as a Registrar of Death under Section 7(1) of the Registration of Births and Deaths
(RBD) Act, 1969. In all the above cases, registration of death may be done at the place of occurrence
of death/presumed death in accordance with provision made under Section 7(2) of RBD Act.

Competent Authority for Settlement of Claims
Competent Authority for Settlement of Claims shall be as as under and thereafter as amended from time to

time- Amt. in lacs

To repay the With threshold limit of Branch Manager Regional| General |Chairma
balances in Rs. 40 Lac, without Manager| Manager n
the accounts Court Order.

of the Scale | Scale I Scale 111 Scale IV

Missing

Person Nil 1 5 10 20 30 Gross
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Annexure-I|

Application Form for settlement of claims in missing depositors’ accounts
(To be used when account has nomination or is a joint account with survivorship clause)
From

To
The Branch Manager,
Madhya Pradesh Gramin Bank

.................... Branch
Dear Sir,
Re: Missing Depositors' Account
Shri/Smt. ......coviiiiiiiiiii,
Account NO(S) voovvivniiiiniiiiniannn,
1. /'We advise that Shri/Smt. ................ccooiiiiiii, is missing from .......................l. and is

not traceable. He/She holds the above account(s) at your branch. The account is in the name(s) of:

A. In case of Nomination *
L son/daughter of Shri ... residing

Q) The registered nominee in the above account(s).

(i)  The person authorized to receive payment on behalf of Master /
MiSS..ooiiiiiiiiiiiieaanen Who is the nominee in the above account(s) and is a minor as
on the date of this claim.

Please settle the balance in the account in the name of the nominee. I/we note to receive the payment
as trustee(s) of the legal heirs of the missing person.

B. In the case of joint account with survivorship clause *
I/We request you to delete the name of missing person and continue the account in my /our
name(s) with same mode of operations.

02. I/We submit photocopy of the following document(s) together with the originals. Please return
the original to us after verification.
) Court Order issued by Hon'ble Judge (if obtained, the following documents listed below
need not be submitted)
i) Identity proof (of claimants required in all cases)
iii)  Copy of FIR lodged with Police authority.
iv)  Certificate issued by Police authorities that such missing person is not traceable.
v)  The report of non-traceability of missing person by the Police should be of a date after 7
years from the date of registration of FIR and enquiry by the Police authority.
vi)  Declaration by the Nominee /Legal Heirs of the missing person/depositor that the missing
person has not been heard of for the last seven years.

Place: Yours faithfully,
Date:
(Claimant(s))
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Witness:

1. Magistrate or judicial Official I.Name .....................

Or Address .

2. An Officer of the Centralor ...

State Government ...

Or Signature
3. An officer of a bank Name .....
Or Address ..

4. Two persons acceptabletothe ..
Bank Signature .
(*Strike out whichever is not applicable)
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Annexure-ll

Application Form for settlement of claim in missing depositors' accounts
(To be used when account has no nomination or is a joint account without survivorship clause)

Date ...............
To,
Madhya Pradesh Gramin Bank,
................... Branch,
Dear Sirs,
Re: Claim for payment of Balance in the Accountof .................... (missing person)
I/We advise that Shri/Smt. ....................conl is missing from .................. and is

not traceable. He/She holds the above account(s) at your branch. The account(s) is/are in the
name of: ...

I/We lodge my/our claim for the balances with accrued interest lying to the credit of the
above named depositor who is missing. | / we am / are the legal heirs of the above named
missing depositor and lodge my/our claim for payment as per the bank's rules and discretion.
The relevant information about the missing person and the legal heirs are as under:

Name

Age | Sex | Occupation | Relationship with
the missing
person

Missing person

Claimants/s, Heirs

(proof of identity

enclosed)

Two sureties with

address

NP wW N e

Claim amount

Type of Alc

(please enclose

SB

passbook/cheque

CD

book/TDR as

RD

applicable)

TDR

Total

Other Assets & Liabilities of the missing person

(@)

Assets (Movable other than claimed amount. Please include deposits with other

Banks/branches, PF & LIC claims/receivable etc.)

Details

Value

Their claimant

(b)

Immovable Properties

Details

Value

Their Clamant

Page 161 of 216




mpE€D Y Y T 96

STTT STAT Fe Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

(c) | Liabilities (including tax liability and unsatisfied creditors, if any)

|

6. | Whether missing person left a will Yes/No

7. | Whether any legal representation obtained like Yes/No

succession certificate etc.?

8. | Name or Names of the Guardian's of the minor
Children of the Depositor

(a) Whether Natural Guardian U
(b) Whether Guardian appointed by a Court of Law in e

India. If so, attach a certified copy or duly attested
copy of such Order

(c) In whose custody the Minor/Minors is / are? e

9. | Any other facts which the applicant(s) wants to state in support of his/her/their claim.

I/'We submit the following documents. Please return the original Court Order issued by Hon'ble
Judge to us after verification:

i.

ii.
iii.
iv.

Vi.

Identity proof (of claimants required in all cases)

Copy of FIR lodged with Police authority.

Certificate issued by Police authorities that such missing person is not traceable

The report of non-traceability of missing person by the Police should be of a date after 7
years from the date of registration of FIR and enquiry by the Police authority.

Declaration by Legal Heirs of the missing person/depositor that the missing person has not
been heard of for the last seven years.

Indemnity letter regarding payment of balance in the account of a missing person/account
holder.
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Annexure-lll

INDEMNITY LETTER
(For payment of balance in account of missing depositors' accounts)
(To be used for cases other than nomination or is a joint account without survivorship clause)

NAME ..ot
Address .....oovviiiiiii
Date ..oooiii
To:
Madhya Pradesh Gramin Bank.
....................... Branch
Dear Sirs.
Re.: Payment of balance of Rs. ..................ooiiini, in the account of
MI/MIS./MISS oot (Missing Depositor)
Mr/MIs./MISS i had the Current Account No
............................ had the Saving Bank Account NoO ...,
Fixed/Short/Monthly ~ Income  Certificate /Double  Benefit Deposit  Account No
......................................................... Recurring Deposit Account No
................................... with your Bank.
2. Mr/Mrs./MiSS ..o.vvviiiiiiiiiiiniinnnnn. went missing from ... and is not

traceable, leaving at the time of his/her going missing the credit balance(s) in his/her respective
account(s) as under :
(a) Current Account No. : RS. oo,
(b) Savings Bank Account No. : RS. oo,
(c) Fixed/Short/Monthly Income
Certificate/ / Double Benefit Deposit

Account no. ; RS, oo
(d) Recurring Deposit Account no. : Rs. oo
Total : RS oo,

3. I/We have represented to you :
(a) that the depositor went missing without leaving a Will and I/We the undersigned

Am/are the only heir(s) of the missing depositor according to the law of intestate succession

applicable to him/her
OR

(a) that the depositor went missing leaving his/her last Will and testament
dated................... and we the
UNAETSIZNEA. . ..ottt e et et e ettt ens
(Names of the Executors) are the executors thereof;
and that has he/she went missing without leaving the Will, We the undersigned namely
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(Names of the Heirs)/(Name of
EXCCULOTS) . ettt

being the heirs/executors of the missing depositor according to the personal law
ofintestate/testamentary succession applicable to him/her;
(b) that we do not intend to obtain any grant of legal representation to the estate of the missing
depositor;
(c) That we are the only persons entitled to the properties and assets of the missing depositor, as
the such executors/heirs of his/estate.

4. We have requested you to pay the said balance in the said account(s) to
all/..ooooi of us the undersigned

(Names of persons to whom payment is to be made)

Which you have agreed to do on the faith and strength of and relying on my/our above representation
and on my/our executing such indemnity in your favour as is hereinafter appearing.

5. In consideration of above premises, I/We so as to bind myself / ourselves jointly and each
severally and my/our respective heirs, executors, administrators, estate and effects jointly and
severally undertake and agree with you, your successors and assigns as follows:

a) to keep you safe and indemnified against all claims, demands, actions, proceedings, losses,
damages, costs, charges and expenses ( the legal costs being between attorney and client)
which may be made or brought or commenced against you or be paid, sustained, suffered
or incurred by you howsoever, as a consequence direct or indirect of your paying the said
sum in the above accounts to me/us without insisting on a grant of legal representation

b) to pay to you on demand the amount of any such losses, damages, costs, charges and
expenses together with interest at ...................... % p.a. from the date of payment by
you until reimbursement by me / us.

Yours faithfully,

Page 164 of 216



mpE€D Y Y T 96

STTT STAT Fe Madhya Pradesh Gramin Bank
(A Joint venture of Govt. of India, Bank of India and MP Govt.)

In consideration of the premises, 1/we the undersigned

[Name (S) Of SUFetY (1€5)] ceeeeenrrnreerneenrenreneeecnrencenceecnsonsoncescescnsansossnsansanse join the
aforesaid Indemnity and 1/We so as to bind myself / ourselves jointly and each severally and my/our

respective heirs, executors, administrators, estate and effects jointly and severally under take and
agree with you, your successors and assigns to keep you safe and indemnified against all claims,
demands, actions, proceedings, losses, damages, costs, charges and expenses (the legal costs being
between attorney and client) which may be made or brought or commenced against you or be paid,
sustained, suffered or incurred by you howsoever, as a consequence director indirect of your paying
the said sum in the above accounts to me/us without insisting on a grant of legal representation and
to pay to you on demand the amount of any such losses, damages, costs, charges and expenses
together with interestat ............ %p.a. from the date of payment by you until reimbursement by me

/ us.

Occupation...........ccoeveeeennnn.

Address. ...
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Annexure-lV

RECEIPT

Received with thanks from Narmada Madhya Pradesh Gramin Bank, ........ccceceveevvernennee. branch, a sum of Rs.
......................... (RUPEES ....ooeeerereeerecrrereeie e e eennn.0NNY ) DY Banker's Cheque

NO. oo, dated .................in favour of .....ccccveininenenn. in full my/our claim as successor on the
balance iNACCOUNT(S)NO(S). .coevreeveereereerectecre e my/our claim as successor on the balance in
.......................... Account(s)No(s).......eceeeeevvrvvsveeeeee.. standing in  the name of the missing depositor

SHFI/SME/KUM.eieieieeceeeeeee e I/We do not have any other claim from the Bank henceforth.

Place:
Date:
(Signature of all the Legal heirs / Nominee Over a revenue stamp)
Annexure-V
DECLARATION in case funds are settled in favour of a Minor

L oo e Father and natural guardian of .........ccccceenni. hereby certify that the proceeds of
your Banker's Cheque No. ...................... Dated ................. favoring .....cooeeenees issued by you in settlement of
the balance in account number .............0f .o i will be utilized for the benefit of the minor
only.

Father and Natural Guardian
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Check-list of Documents
Settlement of Claims in respect of Missing Depositors

Annexure-VI

CLAIMS

Document
obtained:Yes/NO

1. Accounts with Nomination clause:

Application for settlement of claim in missing depositors' accounts from Nominee —
Annexure |

Court Order issued by Hon'ble Judge

Identify proof in all cases (Ration Card, Election ID Card, PAN Card or Passport or any other
satisfactory proof of identification acceptable to the bank wherever applicable)

iv) Copy of FIR lodged with Police authority.

V) Certificate issued by Police authorities that such missing person is not traceable..

vi) The report of non-traceability of missing person by the Police should be of a date after 7
years from the date of registration of FIR and enquiry, by the Police authority.

vii) Declaration by the Nominee of the missing person/depositor that the missing person has

not been heard of for the last seven years.

2. Joint Accounts with Either or Survivorship or Former or Survivorship clause:

i)

Application for settlement of claim in missing depositors' accounts from Nominee /
Survivors— Annexure |

i)

Court Order issued by Hon'ble Judge

i)

Identify proof in all cases (Ration Card, Election ID Card, PAN Card or Passport or any other
satisfactory proof of identification acceptable to the bank wherever applicable)

iv). Copy of FIR lodged with Police authority

V) Certificate issued by Police authorities that such missing person is not traceable

vi) The report of non-traceability of missing person by the Police should be of a date after 7
years from the date of registration of FIR and enquiry by the Police authority.

vii) Declaration by the Survivors of the missing person/depositor that the missing person has

not been heard of for the last seven years.

3. For cases other than Nomination/Joint Accounts without survivorship clause:

Application for settlement of claim in missing depositors' accounts from legal heirs —
Annexure Il

Court Order issued by Hon'ble Judge.

Identify proof in all cases (Ration Card, Election ID Card, PAN Card or Passport or any other
satisfactory proof of identification acceptable to the bank or proof of authority of legal
heir(s) wherever applicable)

iv) | Copy of FIR lodged with Police authority.

V) Certificate issued by Police authorities that such missing person is not traceable.

vi) | The report of non-traceability of missing person by the Police should be of a date after 7
years from the date of registration of FIR and enquiry by the Police authority.

vii) | Declaration by the Nominee of the missing person/depositor that the missing person has not
been heard of for the last seven years.

viii | Indemnity letter regarding payment of balance in the account of a missing person/account

holder.

4. RECEIPT - Annexure IV
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Annexure-VII
Settlement of claims in various types of accounts / Facilities after adhering to the procedure given in the
Policy.
1. With Nomination
Sr. Nature of Single Joint A/c(operated | Joint A/c Joint A/c Joint A/c
Account Depositor jointly) (Either or (Former or (Anyone or
No. Survivor) Survivor) Survivors)
A Savings / Nominee I. On missing of I. On missing of | missing of 1.0n
Current One depositor — One depositor — | Former — | missing of
Alc Legal Heirs of Survivor Survivor one or more
missing depositor | Il. On missing of depositor/s
+survivors both 1. On — Survivor/s
depositors - missing of | 1. On missing
I1. On missing of Nominee both of all
All depositors — depositors - | depositors -
Nominee Nominee Nominee
B Term -do - - do - -do - -do-- -do -
Deposit (on (on maturity (on maturity (on maturity | (on maturity
Account maturity of | of deposit) of deposit) of deposit) | of deposit)
deposit)
C Premature -do - - do - -do - -do - -do -
withdrawal (As per (As per (As per (As per (As per
of Term terms of terms of terms of terms of terms of
Deposit contract) contract) contract) contract) contract)
2. Without Nomination
Sr. | Natureof | Single Joint A/c Joint A/c Joint A/c Joint A/c
No. | Account Depositor (operated (Either or (Former (Anyone or
jointly) Survivor) or Survivors)
Survivor)
A Savings / Legal Heirs | 1. On missing Survivor Survivor I. On missing
Current or person of one of one or more
Alc mandated by | depositor — I. On Il. On depositor/s
them Legal Heirs missing of missing of | — Legal Heirs
of missing both the both the of missing
depositor + depositors depositors | depositor +
survivors — — survivors
I1. On missing | Legal heirs | Legal I1. On missing
of all of all the heirs of all
depositors — depositors | of all the depositors —
Legal heirs depositors | Legal heirs
of all the of all the
depositors depositors
B Term -do - -do - -do - -do-- - do -
Deposit (on (on maturity (on maturity | (on (on maturity
Account maturity of of deposit) of deposit) maturity of deposit)
deposit) of deposit)
C Premature | -do - -do - -do - -do - - do -
withdrawal | (As per (As per (As per (As per (As per
of Term terms of terms of terms of terms of terms of
Deposit contract) contract) contract) contract) contract)
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(Annexure VIl contd.)
3. MHlustrations on joint accounts
A. Joint Deposit Accounts (without nomination)

Deposit Account of With survivor clause Without survivor clause
A+B B can operate B + Legal heirs of A

A is missing

Both A + B are Legal heirs of A + Legal heirs of A +
missing Legal heirs of B Legal heirs of B
A+B+C B + C can operate B + C+ Legal heirs of A
A is missing

A+ Bare C can operate C + Legal heirs of A +
missing Legal heirs of B
A+B+Care Legal heirs of all Legal heirs of all
missing

B. Joint Deposit Accounts (with nomination)

Deposit Account of With survivor clause Without survivor clause
A+B B can operate B + Legal heirs of A
A is missing
Both A + B are Nominee Nominee
missing
A+B+C B + C can operate B + C+ Legal heirs of A
A is missing
A+ Bare C can operate C + Legal heirs of A +
missing Legal heirs of B
A+B+C Nominee Nominee
Are missing
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POLICY ON BANK DEPOSITS

PREAMBLE:

One of the important functions of the Bank is to accept deposits from the public for the purpose of
lending. In fact, depositors are the major stakeholders of the Banking System. The depositors and
their interests form the key area of the regulatory framework for banking in India and this has
been enshrined in the Banking Regulation Act, 1949. The Reserve Bank of India is empowered to
issue directives/advices on Interest Rates on deposits and others aspects regarding conduct of
deposit accounts from time to time. Bank is now free to formulate deposit products within the
broad guidelines issued by RBI.

This policy document on deposits outlines the guiding principles with respect to formulation of
various deposit products offered by the Bank and the terms and conditionsgoverning the conduct of
the Account. The document recognizes the rights of depositors and aims at dissemination of
information with regard to various aspects of acceptance of deposits from the members of the
public, conduct and operations of various deposit accounts, payment of interest on various deposit
accounts, closure of deposit accounts method of disposal of deposits of deceased depositors, etc.,
for the benefit of customers. It is expected that this document will impart greater transparency in
dealing with the individual customers and create awareness of their rights. The ultimate objective
is that the customers will get services they are rightfully entitled to receive without demand.

While adopting this policy, the bank reiterates its commitment to individual customers outlined in
the Bankers’ Fair Practice Code of Indian Banks’ Association. This document is a broad
framework under which the rights of common depositors are recognized. Detailed operational
instructions on various deposit schemes and related services will beissued from time to time.

2. TYPES OF DEPOSIT ACCOUNTS:

While various deposit products offered by the Bank are assigned different names, the deposit
products can be broadly categorized into the following types. Definition of majordeposit schemes
are as under

i. “Demand Deposit” means a deposit received by the Bank, which is withdrawable on
demand.

ii. “Savings Bank Deposit” means a form of Demand Deposit which is subject to
restrictions as to the number of withdrawals as also the amount of withdrawals
permitted by the Bank, during any specific period.

iii.  “Current Deposit Account” means a form of Demand Deposit wherefrom withdrawals
are allowed any number of times depending upon the balance in theaccount or up to a particular
agreed amount and will also include other deposit accounts which are neither Savings Deposits nor
Term Deposits

iv. “Term Deposit” means a deposit received by the Bank for a fixed period —

withdrawable only after the expiry of the fixed period; subject to terms & conditions
stipulated by the Bank, from time to time and include deposits such as
Recurring/Double Benefit Deposit/Short Deposit/Fixed Deposit/CD Plus, SB Plusetc.
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“Notice Deposit” means Term Deposit for a specific period but withdrawals allowed
on giving at least one complete banking day’s notice;

“Bulk Deposit” means : Single Rupee term deposits of Rupees 1 Cr. and above.
“Composite Cash Credit” means a type of loan product having a cash credit limit
with a fully savings module designed to take care of farmer’s interest.

“FCNR(B) account” means a Foreign Currency Non-Resident (Bank) account referred
to in Foreign Exchange Management (Deposit) Regulations, 2000, as amended from
time to time.

“NRE account” means a Non-resident External deposit account referred to in Foreign
Exchange Management (Deposit) Regulations, 2000, as amended from time to time.

“NRO account” means a Non-resident ordinary deposit account referred to in Foreign
Exchange Management (Deposit) Regulations, 2000, as amended from time to time.

S ACCOUNT OPENING AND OPERATIONS OF DEPOSIT ACCOUNTS

A)

B)

C)

D)

The Bank, before opening any deposit account, will carry out due diligence as required
under “Know Your Customer” (KYC) guidelines issued by RBI and prevention of money
laundering Act and/ or such other norms or procedures as per the customer Acceptance
policy of the bank. If the decision to open an accountof a prospective depositor requires
clearance at a higher level, reasons for any delay in opening of the account will be
informed to the customer and the final decision of the Bank will be conveyed at the
earliest to the customer.

The bank is committed to provide basic banking services to disadvantaged sections of the
society. Banking services will be offered to them through Basic Savings Bank Deposit
Accounts (BSBDA) and Small Savings accounts will be opened with relaxed customer
acceptance norms as per regulatory guidelines.

The account opening forms and other material would be provided to the prospective
depositor by the Bank. The same will contain details of information tobe furnished and
documents to be produced for verification and/or for record. It isexpected of the Bank
Official opening the account, to explain the procedural formalities and provide necessary
clarifications sought by the prospective depositors when they approach for opening a
deposit account.

Customer also can avail other banking product and/or services offered by bank from time

to time like-

1. Debit card- Bank may issue Debit cards to customers having Saving Bank Accounts.
Bank may charge on debit card transactions within stipulated benchmark as per
regulatory guidelines. Bank hasformulated a comprehensive debit card issuance policy
with the approval of the Board and the debit cards are issued to the customers in
accordance with the policy.

2. Internet banking- Bank has already implemented process for Internet Banking with
view facility.
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E)

F)

G)

H)

The regulatory guidelines require bank to categorize customers based on risk perception
and prepare profiles of customers for the purpose of transaction monitoring. Inability or
unwillingness of a prospective customer to provide necessary information/details will
result in the bank not opening an account.

Inability of an existing customer to furnish details required by the bank to fulfil statutory
obligations subsequently will result in closure of the account after due notice(s) to the
customer.

For deposit products like Saving Bank (SB) Account and Current Deposit (CD) Account, the
Bank will normally stipulate certain minimum balance/minimum Average Quarterly
Balance (AQB) to be maintained as part of the terms and conditions governing operations
of such accounts which will be displayed on the branch notice board/Website. Failure to
maintain minimum balance/ minimum Average Quarterly Balance (AQB) in the account
will attract levy of charges as specified by the Bank from time to time. Accordingly, if the
requisiteAverage Quarterly Balance (AQB) of three months is not maintained in the savings
bank account, the penal charges shall be levied by the system after the completionof the
qguarter. The charges shall be levied slab wise on the basis of Average Quarterly Balance
(AQB) maintained in the account vis-a-vis stipulated AQB requirement. The slab structure
for recovery of charges in the various categories of Saving Bank account is available on
Bank’s website and is subject to revision from time to time.

For SB Account, Bank may also place restrictions on the number of transactions, cash
withdrawals, etc., for a given period. Similarly, the Bank may specify chargesfor issue of
cheque books, additional statements of accounts, duplicate pass book, account
maintenance charges, etc. All such details, regarding terms and conditions for

operation of the accounts and schedule of charges for various services provided is
available on Bank’s website and are subject to revision from time to time.

Savings Bank Accounts can be opened for eligible person/persons and certain
organizations/agencies (as approved by RBI, from time to time)

Current Accounts can be opened by Individuals/Partnership Firms/Private & Public
Limited Companies/HUFs/Specified Associates/Societies/Trusts, etc.

Term Deposits

Term Deposit Accounts can be opened by individuals / partnership firms / Private and
Public Limited Companies / HUFs/ Specified Associates / Societies / Trusts, Departments
of Authority created by Government (Central or State), Limited Liability Partnership etc.

The Term Deposits are classified into two categories viz. Retail Term Deposits and Bulk
deposit. The limits for the same is defined by RBI from time to time. Currently single
Rupee term deposit of below Rupees 1 Cr. is defined as Retail and that of Rupees 1 Cr.
and above is defined as Bulk.
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J)

K)

L)

The general information on various Deposits products & Interest rates offered by our Bank
is available on Bank’s website.

The due diligence process, while opening a Deposit Account will involve satisfyingabout
the identity of the person, verification of address, satisfying about his/her occupation and
source of income and obtaining recent photograph of the person/sopening/operating the
account, as a part of the due diligence process. As per theprovisions of the Prevention of
Money Laundering Act, 2002 and the rules made there under by the Government, as well
as guidelines issued by Reserve Bank of India (RBI) on KYC, obtaining identification
documents for every customer is mandatory and introduction by a 3™ party is not a
substitute for KYC documentation. The 'Basic Savings Bank Deposit Account' would be
subject to RBI instructions on Know Your Customer (KYC) / Anti-Money Laundering (AML)
for opening of bank accounts issued from time to time. If such account is openedon the
basis of simplified KYC norms, the account would additionally be treated as a BSBDA-
'Small Account' and would be subject to conditions stipulated for suchaccounts as indicated
in paragraph 3.2.2(1) (A) (vi) of RBI Master Circular dated July 01, 2015 on 'KYC norms /
AML standards / Combating of Financing of Terrorism (CFT) / Obligation of banks under
PMLA, 2002".

In addition to the due diligence requirements, under KYC norms, the bank is required by
law to obtain Permanent Account Number (PAN) or General Index Register or
alternatively declaration in Form No. 60 or 61 as specified under the Income Tax Act /
Rules and PMLA Rules amended vide notification dated 1st June 2017 and subsequent
amendments.

Deposit Accounts can be opened by an individual in his own name (status: known as
Account in single name) or by more than one individuals in their own names (status:
known as Joint Account). SB Account can also be opened by a minor, jointly with Natural
Guardian or with Mother, as the Guardian (status: known as Minor’s Account). Minors of
the age of 10 years & above will also be allowed to open and operate SB Account,
independently.

M) Operation in Joint Account — The Joint Account opened by more than one individuals can

N)

be operated by any single individual or by more than one individual, jointly. The mandate
for operating the Account can be modified with the consentof all Account Holders. The
SB Account opened by a minor, jointly with natural guardian/ guardian can be operated
by natural guardian only till the minor attainsthe majority. On attaining the majority, the
erstwhile minor shall be asked to sign balance confirmation certificate to be kept on
record and thereafter the account shall be allowed to be operated by the erstwhile minor
only.

However, Minors above the age of 10 will also be allowed to open and operate Savings
Bank Account independently provided the minor should be able to read and write.

The Joint Account Holders can give any of the following mandates for the disposal of
balances in the above Accounts:
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0)

P)

Q)

a) “Either or Survivor”: If the account is held by two individuals, say A & B, thefinal
balance along with interest, if applicable, will be paid to either of accountholder
i.e. A or B, on date of maturity or in case of premature closure signatures of
both the individual would be required. or to survivor on death of anyone of the
Account Holders.

b) “Former or Survivor”: The instructions “Former or Survivor” convey that the
Account will be operated upon by the “Former” “A” alone, as long as he/she isalive
and after his/her death by the “Survivor” “B”. “B” is not to operate the Account
during the lifetime of “A”. “B” can operate the Account only after the death of “A”. If
“B” dies first the Account is to be operated solely by “A”. The legal representative of
“B” will have no right to the balance in the Account or tooperate the Account. Only the
legal representatives of the last Account Holder after his death are entitled to the
balance in the Account.

“Anyone or Survivor/s” : If the Account is held by more than two individuals,say
A, B and C, the final balance along with Interest, if applicable, will be paidto any one
if all of them are alive or to the survivor/s on the death of any of the Account Holders
On the death of any one of account holder say A, the final balance along withinterest if
applicable, will be paid to any two of the surviving accountholders i.e.B or C. On the
death of any two of account holder say A and B, the final balancealong with interest if
applicable, will be paid to surviving accountholder i.e. C.

c) “Operated Jointly”: Accounts which has operational instructions “operated
jointly”, the operations and all the instructions in this account shall be acceptedunder
joint signatures of all account holders.

The above mandates will be applicable to or become operational only on or after the
date of maturity in case of term deposits. This mandate can be modified only by the
consent of all the account Holders.

Now if the joint depositors prefer premature withdrawal of deposits in accordance with
the mandate of ‘Either or Survivor’, ‘Anyone or Survivor’ or ‘Former or Survivor’, bank
may allow premature withdrawal of term deposits to the surviving depositor/s without
seeking concurrence of legal heirs of the deceased deposit holder, provided all the
depositors have given a specific joint mandate for the saidpurpose at the time of opening
the account or any time subsequently during the tenure of the deposit.

At the request of the depositor, the Bank will register the mandate/power of attorney
given by him/her, authorizing another person to operate the Account on his/her behalf.

The Term Deposit Account holders at the time of placing their deposits can give
instructions with regard to closure of the Deposit Account or renewal of deposit fora
further period on the date of maturity. In general, there will be automatic renewal of the
deposits for the same period as was for the last deposit at the prevalent rateof interest on
date of renewal.
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R) Nomination facility is available on all deposit accounts opened by the individuals.
Nomination is also available to a Sole Proprietary Concern Account. Nomination is not
permitted in favour of Company, Firm, Trust, HUF, etc. Nomination can be made in
favour of one individual only. Nomination so made can be cancelled or modified by the
Account Holder/s at any time. Nomination can be made in favourof a minor also. The
depositor (s) while making the nomination should appoint another individual not being a
minor to receive the amount of deposit on behalf ofminor nominee in the event of death
of depositor(s) during the minority of the nominee. In case of Joint Accounts, nomination
or modifications of nomination should be made by all depositors, jointly.

Bank recommends that all depositors avail the nomination facility. The nominee, in the
event of death of the depositor/s, would receive the balance outstanding inthe Account of
the deceased as a Trustee of Legal Heirs. The depositor will be informed of the advantages
of the nomination facility while opening a Deposit Account. The depositor has the
discretion of putting nominee’s name on passbook/term deposit receipt.

S) In general Pass book will be provided by the Bank to depositors for SB Account and
statement of account to CD account holders periodically as per terms and conditions of
opening the Account. E-statements of account shall be sent on the registered E-mail Id of
SB Account and CD Account holder.

T) The Deposit Accounts may be transferred to any other branch of the Bank at the request
of the Account Holders.

U) Specific charges for issue of cheque books, additional/duplicate statement of account,
passbook, copies of paid cheques, account maintenance charges, ATM/Debit Card
charges, verification of signatures, return of cheques, change in mandate or style of
account, etc. will be recovered from time to time as applicable.

V) Under financial inclusion, BSBDA Accounts could be opened either with “NIL” or very low
minimum balances. The nature and number of transactions in such accounts may be
restricted which will be made known to the customers at the timeof opening of accounts in
a transparent manner or through Bank’s website in case of any subsequent changes.
BSBDA accounts are governed by RBI rules.

The term deposit receipt renewed under “Automatic Renewal Scheme” will not be handedover to the
customer “unless” he submits the Original (Matured) Term Deposit Receipt tobe kept on bank
record.

3. INTEREST PAYMENT:

i. Interest shall be paid on Savings Account at the rate specified by Bank from time to time which

will be calculated on daily product basis and will be credited quarterly, respectively or at the time
of closing ofaccount.
ii. In terms of RBI directives, interest shall be calculated at quarterly intervals on Term Deposits

and paid at the rate decided by the Bank, depending upon the period of deposits. In case of
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monthly deposit scheme, the Interest shall be calculated for the quarter and paid monthly at
discounted value. The Interest on Term Deposits is calculated by the Bank in accordance with the
formulae and conventions advised by thelndian Banks’ Association.

iili. The rate of Interest on Deposits will be prominently displayed in the branch premises/on
Bank’s Website from time to time. Changes in rates, if any, with regard to the deposit schemes
and other related services shall also be communicated upfront andshall be prominently displayed
from time to time.

iV. The rate of interest on Term Deposits is decided by Asset Liability Management Committee
(ALCO). Bank doesn’t discriminate in the matter of interest paid on retail deposits, between one
deposit and another, accepted on the same date and for the samematurity, whether such deposits
are accepted at the same office or at different offices ofthe bank.

V. The Bank has statutory obligations to deduct tax at source if the total interest paid/payable
on all Term Deposits held by a person during a financial year exceeds the amount specified
under the Income Tax Act. The customer may give instructions to deduct TDS payable on the
deposit, from operative account linked to the Term Deposit account; otherwise the amount of
tax would be deducted from interest payable on term deposits and the maturity proceeds of the
deposits will be lower than that mentioned on Term Deposit receipt. The Bank will issue a Tax
Deduction Certificate (TDS) for the amount of tax deducted. The depositor, if entitled for
exemption from TDS can submit declaration in the prescribed format i.e. Form 15G/15H at the
beginning of every financialyear. DEPOSITORS must furnish their PAN Number along with 15G
/15H. Failure to furnish PAN will result in deduction of TDS at the prevailing rate advised by
Income Taxdepartment.

Note: Interest paid on Term Deposits (Fixed as well as recurring) will attract TDS provisions.
TDS will be deducted on the interest earned on the total amount of deposits held by a customer in
the Bank as a whole, and not on individual deposits held by him branch-wise including Recurring
Deposits (as per amendments in Finance Act 2015)

INTEREST PAYMENT — MODE OF CALCULATION:

A. SAVINGS BANK ACCOUNTS:

Interest paid on SB Deposits shall be at the rate/rates as decided by ALCO from time totime. The
same shall be calculated on daily product basis and will be credited in the SB Account,
respectively every year or at the time of closing of the SB Account. Interest will be credited if it is
Minimum Rs.1/-. Invariably, interest shall be credited on regular basis in SB accounts irrespective
of theoperational status of the account.

Any change/ revision in interest rate on Savings Bank Deposits shall be notified to the customers
through Bank’s website

B. TERMDEPOSIT ACCOUNTS:
Interest on Term Deposits shall be as applicable on the date of issue/renewal of the Term Deposit
Receipt. Interest would be calculated at Quarterly or larger intervals (and not monthly). In the
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case of Monthly Income Certificate (MIC) Scheme, the Interest is paid monthly at discounted
value of the interest for one month.

Other directives are as under:

In terms of RBI directives, interest shall be calculated at quarterly intervals on term
deposits and paid at the rate decided by the Bank, depending upon the period of
deposits. In case of monthly deposit scheme, the interest shall be calculated for the
quarter and paid monthly at discounted value. The interest on Term Deposits is
calculated by the Bank in accordance with the formulae and conventions advised by
the Indian banks association.

Interest on term deposits shall be as applicable on the date of issue/ renewal of the
Term Deposit Receipt. Interest would be calculated at quarterly or larger intervals
(and not monthly). In the case of monthly income certificate (MIC) Scheme the
interest is paid monthly at discounted value of the interest for one month.

The rate of interest on Deposits will be prominently displayed in the branch
premises/on bank’s website from time to time. Changes in rates, if any, with regard
to the deposit schemes and other related services shall also be communicated
upfront and shall be prominently displayed.

The bank has statutory obligations to deduct income tax at source if the total
interest paid/payable on all Term Deposits held by a person during a financial year
exceeds the amount specified under the Income Tax Act. The customer may give
instructions to deduct TDS payable on the deposit, from operative account linked to
the Term Deposit account; otherwise the amount of tax would be deducted from
interest payable on term deposits and the maturity proceeds of the deposits will be
less than that mentioned on term deposit. The bank will issue a Tax Deduction
Certificate (TDS) for the amount of tax deducted. The depositor, if entitled for
exemption from TDS can submit declaration in the prescribed format i.e. Form
15G/15H at the beginning of every financial year. Depositors must furnish their PAN
number along with 15G/15H. Failure to furnish PAN will result in deduction of TDS at
the prevailing rate advised by income tax department.

Non- availability of premature withdrawal option: Bank shall have the freedom to
offer term deposits without premature withdrawal option.

Provided that all term deposits accepted from individuals (held singly or jointly) for
amount of Rupees fifteen lakh and below shall have premature-withdrawal-facility.

C. Deposits maturing on non-business working day

If a term deposit is maturing for payment on a non-business working day, Bank shall
pay interest at the originally contracted rate on the original principal deposit amount
for the non-business working day, intervening between the date of the maturity of the
specified term of the deposit and the date of payment of the proceeds of the deposit
on the succeeding working day.

In case of reinvestment deposits and recurring deposits, Bank shall pay interest for the
intervening non-business working day on the maturity value.
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(D) Consequence of transfer of branch of one bank to another bank
Deposits accounts transferred from one bank branch to another bank branch on
account of takeover of bank branches in rural and semi-urban centres shall adhere to
the following conditions:

i. deposit accounts shall deemed to be transferred to the new bank and will continue to
be governed by the terms of contract agreed to between the customer and the bank
branch that is being taken over.

ii. the same rate of interest shall be payable till maturity on such transferred deposits, as
was payable at the time of takeover of the branch.

6. MODE OF CALCULATION OF INTEREST ON SHORT DEPOSITS AND
EIXEDDEPOSITS:

A.

SHORT DEPOSIT: Interest would be paid for the actual number of days (Repayable
within on the basis of 365 days in a year six months)

B.

FIXED DEPOSITS: Interest would be paid for the actual number of days/months
(Repayable six months on the basis of 365 days in a year and above)

NOTE: In respect of any “Special Deposit Scheme” announced by the Bank, it willhave
different interest calculation method as per the scheme offer.
Discretion to pay interest on the minimum credit balance in the composite cash credit
account of a farmer
Interest on the minimum credit balance in the composite cash credit account of a farmer
during the period from the 10th to the last day of each calendar month shall be paid,
subject to the conditions given in RBI Directions.

7. ACCOUNTS OF MINORS:

(a) A Savings Bank account of a minor may be opened to be operated by the naturalguardian of
the minor or by the guardian appointed by the Court.
(b) A Savings Bank Account may also be opened in:

1) The single name of a minor aged 10 years or more to be operated by the minor.

2) The joint names of two minors who have completed the age of 10 years, to be operated by
them jointly.

3) The joint names of two or more minors to be operated by a person who is the natural
guardian of both or all the minors.

4) The minor accounts shall have additional banking facilities like debit card, cheque book and
internet banking upon request, subject to the safeguards that minor accounts are not
allowed to be overdrawn and that these always remain in credit. When a minor attains
majority, the guardian ceases to be the guardian and the Account ceases to be that of a
minor. The payment from the account will be madeto the erstwhile minor, provided the
branch is satisfied about his identity.
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When a minor, whose account is operated by the guardian on his behalf attains majority,a Balance
Confirmation Letter, duly signed by the erstwhile minor with his signature duly verified by the
guardian shall be obtained. Having done this, it is not necessary to close the existing account and to
open a new account, but the note made in the system (MasterData) and the account opening form/card
to indicate that it is a minor’s account, will be cancelled and new account opening form will be
obtained. Thereafter, the account will be operated only by the erstwhile minor who had attained
majority.

8. ACCOUNTS OF ILLITERATE:

The Bank may at its discretion open deposit accounts other than CD accounts of illiteratepersons. The
Account of such a person may be opened provided he/she calls on the Bank personally along with a
witness who is known to both the depositor and the Bank. Normally, no cheque book facility is
provided for such SB accounts. At the time of withdrawal, repayment of deposit amount and/or
interest, the Account holder should affix his/her thumb impression or mark in the presence of the
authorized officer of the branchwho should verify the identity of the person. The Bank will explain
the need for proper care and safe keeping of the passbook etc. given to the account Holder. The Bank
official shall explain the terms and conditions governing the account to the illiterate person in the
language known to the customer.

9. ADDITION ORDELETION OF THE NAME/S IN AN ACCOUNT

In Joint Account, the Bank may at the request of all the Joint Account holders allow addition or
deletion of name/s of Joint Account holders if the circumstances so warrant. In case of individual
Account, Bank may allow an individual depositor to add the name ofanother individual as a Joint
Account Holder. However, in no case, the amount or durationof the original deposit shall undergo a
change in any manner in case of term deposit.

10. CUSTOMER INFORMATION:

The customer information collected from the customers shall not be used for cross sellingof services
or products by the Bank, their subsidiaries and affiliates. If the Bank proposesto use such information,
it would be strictly with the consent of the Account Holder.

11. SECRECY OF CUSTOMER’S ACCOUNTS:

The Bank shall not disclose details/particulars of the customer’s Account to a third personor party
without the expressed or implied consent of the customer. However, there are some exceptions, viz.
disclosure of information as required by any law or by an order ofthe Court, Regulatory Authority or
Govt. Agency and where interest of the Bank requiresdisclosure or larger public interest warrants
such disclosure of information.

12. PREMATURE WITHDRAWAL /CLOSURE OF TERM DEPOSIT:

The Bank, on request from the depositor, shall allow withdrawal of a term deposit beforecompletion
of the contracted period agreed upon at the time of making deposit. While prematurely withdrawing/
closing a deposit, “the applicable rate of interest on the date ofacceptance of deposit for the actual
period which the deposit has remained with the bank or contracted rate of interest whichever is
LOWER minus penalty, if applicable shall be paid”.
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In addition, the Bank can levy penalty, as applicable from time to time. Further, the Bank may
disallow premature withdrawal of large Rupee term deposit of Rs.2 crore and aboveof all depositors,
including deposits of individual and HUFs. Renewal of deposits before the date of its maturity shall
not be regarded as involving premature repayment providedthe deposit is held with the bank after the
date of renewal for a period longer than the remaining period of the original contract. Penalty is also
not applicable on settlement of claims in the deceased depositor’s accounts in the case of a term
deposit standing in thename of deceased individual depositor and two or more joint depositors where
one of thedepositors has died. For payment before maturity, in case the deposit receipt is in joint
names, all the joint account holders (Except F or S) have to discharge the Term DepositReceipt.

No interest will be paid for premature withdrawal within 7 days in case of term Deposits, within 3
months in case of Recurring Deposits and within 12 months in case of NRE TermDeposit.

13. PREMATURE RENEWAL OF TERM DEPOSIT:

In case the depositor desires to renew the deposit by seeking premature closure of an existing Term
Deposit Account, the Bank will permit the renewal at the applicable rate onthe date of renewal,
provided the deposit is renewed for a period longer than the balance/un-run period of the original
deposit. While prematurely closing a deposit for the purpose

of renewal, interest on the deposit for the broken period will be paid at the rate applicableto the period
for which the deposit remained with the Bank or contracted rate of interest whichever is lower and
not necessarily at the contracted rate.

14. RENEWAL OF OVERDUE TERM DEPOSITS:

When a Term Deposit is renewed on maturity, interest rate as applicable on the date of maturity
would be applied on the renewed deposit for the period specified by the depositor.

If depositor is not interested in renewing the Overdue Term Deposit then interest on TDR (for
Overdue Period) shall be as under:

If a fixed deposit receipt matures and proceeds are unpaid, the amount left unclaimed with the Bank
will attract Savings Bank Interest Rate for the overdue period.

If the depositor wants to renew the deposit for a period more than the already lapsed period (overdue
period), may be renewed or as per Bank decide time to time.

15. AUTOMATIC RENEWAL OF TERM DEPOSITS ON DUE DATE:

Unless there are specific instructions to the contrary, term deposits will be renewed for the same
tenure as was for the matured Term Deposit and rate of interest would be as prevailing on due date.

16. ADVANCES AGAINST DEPOSITS:

The Bank may consider a request from the depositor/s for loan/overdraft facility against bank’s own
term deposit/s duly discharged by the depositor/s on execution of necessarysecurity documents.
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17. PREMATURE REPAYMENT OF TERM DEPOSITS IN BANK WITH
“EITHEROR SURVIVOR” OR “FORMER OR SURVIVOR” MANDATE

In case of term deposits with “Either or Survivor” or “Former or Survivor” mandate banks are
permitted by RBI to allow premature withdrawal of the deposit by the surviving joint depositor on
the death of the other, only if there is a joint mandate from the joint depositors to this effect.

Accordingly, the joint deposit holders may be permitted to give the mandate either at thetime of
placing fixed deposit or anytime subsequently during the term/tenure of the deposit. If such a
mandate is obtained, premature withdrawal of term/ fixed deposits is allowed to the surviving
depositor without seeking the concurrence of the legal heirs of the deceased joint deposit holder. It
Is also reiterated that such premature withdrawal would not attract any penal charge.

18. SETTLEMENT OF DUES IN DECEASED DEPOSIT ACCOUNT:

) If the Depositor has registered nomination with the Bank; - the balance outstandingin the
Account of the deceased depositor will be transferred to the account of/paid to thenominee when
valid claim on prescribed format is received and the Bank is satisfied about the identity of the
nominee.

ii.) The above procedure will be followed even in respect of a joint Account where nomination is
registered with the Bank.

iii.)  In Joint Deposit Accounts under operational instructions “operated jointly”, where no
nomination is made when one of the Joint Account Holders dies, the Bank is requiredto make
payment jointly to the legal heirs of the deceased person and the surviving depositor(s). However,
if the Joint Account holders had given mandate for disposal of thebalance in the Account in the
forms such as “either or survivor or “former or survivor”,the payment will be made as per the
mandate to avoid delays on production of legal documents by the heirs of the deceased.

iv.) A) In the absence of nomination and when there are no disputes among the claimants, the
Bank will pay the amount outstanding in the Account of deceased personagainst joint application
and indemnity by all legal heirs or the person mandated by all legal heirs to receive the payment
on their behalf without insisting on legal documents upto the limit approved by the Bank’s Board.
This is to facilitate that the common depositorsare not put to hardship on account of delays in
completing legal formalities.

B) If there seems to be some dispute bank may take legal opinion and will act accordingly.
19. INTEREST PAYABLE ON TERM DEPOSIT IN DECEASED ACCOUNT

In the event of death of the depositor before the date of maturity of the deposit and amount of the
deposit is claimed after the date of maturity, the Bank shall pay interest at the contracted rate till
the date of maturity. From the date of maturity to the date of payment, the Bank shall pay simple
interest at the applicable rate prevailing on the dateof maturity, for the period for which the deposit
remained with the Bank, beyond the dateof maturity as per the Bank’s policy in this regard.

If the amount of deposit is claimed before the date of maturity, interest at the rate applicable to the
period for which the deposit has remained with the bank will be paid However, in the case of death
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of the depositor after the date of maturity of the Deposit, the Bank shall pay Interest at Savings
Deposit rate prevailing on the date of maturity, from the date of maturity till the date of payment.

20.

21.

22.

INSURANCE COVER FOR DEPOSITS:

All Bank Deposits are covered under the Insurance Scheme offered by the Deposit Insurance and

Credit Guarantee Corporation of India (DICGC), subject to certain limits and conditions. The
details of Insurance cover in force will be made available to the depositor on bank’s website.

STOP PAYMENT FACILITY:

The Bank will accept Stop Payment instructions from the depositors in respect of Cheques
issued/reported lost and not paid till receipt of stop payment instructions. Charges, as specified,
will be recovered

DORMANT/INOPERATIVE ACCOUNTS

Savings Bank Accounts as well as Current Accounts would be treated as inoperative accounts if
there are no transactions in the account for a period over one year and Dormant if there are no
transactions in the account for a further period of one year. For classifying an account as
inoperative/dormant, both the types of transactions, i.e., debit as well as credit transactions induced
at the instance of customers as well as third partieswould be considered.

An annual review shall be made for accounts in which there are no operations (i.e. no credit or no
debit other than crediting of periodic interest or debiting of service charges) for more than one
year and efforts would be made to trace out the customers/legal heirs.Record of follow up with the
customers/ legal heirs would be maintained.

The Depositor Education and Awareness Fund Scheme, 2014 —Section 26A of Banking

Regulation Act, 1949:
The Bank will adhere to the provisions of the Depositor Education and Awareness Fund

Scheme, 2014 issued by RBI from time to time.

23.

24.

REDRESSAL OF COMPLAINTS AND GRIEVANCES

Depositors having any complaints/grievances with regard to services rendered bythe Bank
have a right to approach the authority (ies) designated by the Bank for handling customers’
complaints/grievances. The Bank has in place Customers’ Grievance Redressal Policy to assist
depositors. Accordingly, depositors not satisfied with the services of the Bank may approach nodal
officer for redressal of their complaints. Details of nodal officers are displayed at every
branch/Regional office of the bank and are also available on bank’s website. The branch officials
shall provide allrequired information regarding procedure for lodging the complaint. In case the
depositordoes not get response from the Bank within 30 days from the date of complaint or he/sheis
not satisfied with the response received from the Bank, he/she has the right to approach Banking
Ombudsman appointed by the Reserve Bank of India.

TERM DEPOSITS OVER TEN YEARS (COURT ORDER)

The Domestic & NRO Rupee Term Deposits can be opened for minimum period of 7 days
(Minimum deposit Rs.1 Lac) and maximum up to 10 Years. For NRE Term Deposits, minimum
period is 1 Year and maximum up to 10 Years. However, Depositors are allowed for Domestic
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Rupee Term Deposits to be opened for more than permissible period, i.e. 10 Years, in case of
Court Order issued in favour of the depositor.

The Rate of Interest eligible for these Term Deposit Accounts shall be the Rate of Interestapplicable
for the Domestic NRO & NRE Rupee Term Deposits of Ten Years on the account open effective

date.

25. ADDITIONAL RATE OF INTEREST

A. The eligibility of additional Rate of Interest on and above card rates for the RupeeTerm

Deposits is as below —

1.

1% additional Rate of Interest —
Staff/Ex-Staff Member (including Chairman, Managing Director& CEO, ExecutiveDirector
or such other Executive appointed for a fixed tenure and the bank’s exclusive

associations), wherein the First account holder is Staff/Ex-Staff and the employee id is
entered in the cust id linked to Term Deposit account

Spouse of deceased Staff (Spouse of deceased Staff should be First account holder)
Retired Staff who have taken VRS

An association or a fund of Staff members (not of Ex-Staff members)

0.50% additional Rate of Interest —

Depositor (First Account holder only), whose age is 60 Years & above at the time of
placing the deposit with Bank, for their deposits up to Rs. 2 Crore and for the period 6
months and above to 10 Years subject to the prevailing terms and conditions at the time of
placing the deposit.

1.50% additional Rate of Interest —

Staff/Ex-Staff member (First Account holder only), whose age is 60 years & above, for
minimum deposits of , for their deposits up to Rs.2 Crore and for the period 6 months and
above to 10 Years subject to the prevailing terms and conditions at the time of placing the
deposit.

Spouse of deceased Staff whose age is 60 years & above (Spouse of deceasedStaff
should be First account holder)

B. The eligibility of additional Rate of Interest on and above card rates for the SavingBank

Deposits is as below —

Note:

1% additional Rate of Interest —
Staff/Ex-Staff Member, wherein the First account holder is Staff/Ex-Staff and the
employee id is entered in the cust id linked to saving bank account

Spouse of deceased Staff (Spouse of deceased Staff should be First accountholder)
Retired Staff who have taken VRS
An association or a fund of Staff members (not of Ex-Staff members)

Deposit under Capital Gain Account Scheme, NR Deposits and accounts of HUFare not

eligible for any type of additional rate of interest.
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Conditions for 1% Additional Rate of Interest for Staff related Term Deposit and
Savings Bank Accounts:

() The additional interest is payable till the person continues to be eligible for the same and
in case of his ceasing to be so eligible, till the maturity of a term depositaccount.

(i) In case of employees taken over pursuant to the scheme of amalgamation, the
additional interest is allowed only if the interest at the contractual rate together with the
additional interest does not exceed the rate, which could have been allowed if such
employees were originally employed by the bank.

(iii) In the case of employees taken on deputation from another bank, the bank from which
they are deputed may allow additional interest in respect of the savings or term deposit
account opened with it during the period of deputation.

(iv) In the case of persons taken on deputation for a fixed tenure or on a contract of a fixed
tenure, the benefit will cease to accrue on the expiry of the term of deputation or
contract, as the case may be.

(v) Bank Employees’ Federations, in which bank employees are not direct members,shall not
be eligible for additional interest.

Exclusion of Additional Rate of Interest:

e Staff members who have retired compulsorily or resigned / dismissed / terminated /
removed from the Bank's service shall not be eligible to avail Additional ROI.

e The benefit of additional interest rate on deposits on account of being bank’s own staff or
senior citizens is not available to Rupee Deposits of NonResidents/ Foreign Currency Deposits
i.e. NRE, NRO deposits. The benefit is also not available on HUF deposits.

26. ACCOUNT OF VISUALLY CHALLENGED PERSONS:

Bank will facilitate opening of Saving Bank accounts as well as Term Deposit accounts of persons
with visual impairment. The account may be opened in his/ her sole name or jointly with other
person(s). The account of such person may be opened provided he/shecalls on the Bank personally
along with a witness who is known to both the depositor andthe Bank.

Bank is committed in providing technology enabled banking facilities like ATM & Internet
banking which will enable the visually challenged persons to operate his/her ownaccount. The
Bank official shall explain the terms and conditions governing the account to the visually
challenged persons in the language known to the customer. All the bankingfacilities such as cheque
book facility including third party cheques, ATM facility, Net banking facility, locker facility,
retail loans, credit cards etc., may invariably be offered tothe visually challenged without any
discrimination.

For ease of operations, the facilities provided to Sick, Old and Incapacitated Persons (regarding
operations of accounts through identification of thumb/toe impression/mark by two independent
witnesses and authorizing a person who would withdraw the amount onbehalf of such customers)
shall also be extended to customers with visual impairment.

In addition to the facilities mentioned above, the bank is also committed to extend basicbanking
facilities through Door Step Banking such as pick up of cash and instruments against receipt,
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delivery of cash against withdrawal from account, delivery of demand drafts, submission of Know
Your Customer (KYC) documents, Life certificate etc. at the

premises/ residence of such customers. All latest door step banking facilities asmentioned in
https://www.psbdsb.in/ shall also be extended.

27. ACCOUNT OF PERSONS WITH AUTISM. CEREBRAL PALSY
MENTALRETARDATION & MULTIPLE DISABILITIES:

Savings bank and term deposits can also be opened in the name of persons with autism, cerebral
palsy, mental retardation and multiple disabilities by the legal guardian appointed by the District
Court under Mental Health Act, 1987 or by the Local Level Committees set up under the National
Trust for welfare of persons with autism, cerebral palsy, mental retardation and multiple
disabilities under Disabilities Act, 1999. Legal guardian, so appointed, will furnish an indemnity-
cum-undertaking bond duly stamped as per the local law in force along with Guardianship
Certificate.

28. ACCOUNTS OF TRANSGENDER PERSONS

A. In case of a person claiming to be transgender and needs to open account or to do any

banking transaction, the person will be recognized as “Third Gender” and the details shall be

accepted in the AOFs/ or other applicable forms as such.

B. The salutation of such person shall be “Mx”

C. All transgender customers shall be treated equally to other male/ female customers
without any discrimination.

29. PROHIBITIONS AND EXEMPTIONS

¢+ Prohibitions

Bank shall not:

a. Pay any remuneration or fees or commission or brokerage or incentives on deposits in any form
or manner to any individual, firm, company, association, institution or any other person except:
i. Commission paid to agents employed to collect door-to-door deposits under a special

scheme.

ii. Commission paid to Direct Selling agents/Direct Marketing Agents as part of the outsourcing
arrangements.

iii. Remuneration paid to Business facilitators or Business Correspondents.

b. Offer prize/lottery/free trips (in India and/or abroad), etc or any other initiative having element
of chance for mobilizing deposits. However, inexpensive gifts costing not more than Rupees
250/- which is the amount prescribed by the Indian Banks’ Association (IBA) as part of the
Ground Rules and Code of Ethics framed by them may, at the bank’s discretion, be given to
depositors at the time of accepting deposits.

c. Resort to unethical practices of raising of resources througha agents/third parties to meet the
credit needs of the existing/prospective borrowers or to grant loans to the intermediaries based
on the consideration of deposit mobilization.

d. Issue any advertisement/literature soliciting deposits from public highlighting only the
compounded yield on term deposits without indicating the actual rate of simple interest offered
by the bank for the particular period. Simple rate of interest per annum for the period of deposit
should be indicated invariably.

e. Accept interest-free deposit other than in current account or pay compensation indirectly.
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f. Accept deposits from/at the instance of private financiers or unincorporated bodies under any
arrangement which provides for either issue of deposit receipt/s favouring client/s of private
financiers or giving of an authority by power of attorney, nomination or other-wise, for such
clients receiving such deposits on maturity.

. Grant advances against term deposits maintained with other banks.

. Open a savings deposit account in the name of entities other than individuals, Karta of HUF and
organisations/agencies listed in Schedule -I.

i. Create any fund to be utilized for charitable purposes in consultation with the depositors.

s Exemptions

The provisions in the above paragraphs shall not be applicable to:

(a) A deposit received by the bank:

i.  From the institutions permitted to participate in the Call/Notice/Term Money Market both
as lenders and borrowers.

ii.  for which it has issued a participation certificate;

iii.  under the Capital Gains Accounts Scheme, 1988, framed by the Government of India in
pursuance of sub-section (2) of Section 54, sub-section (2) of Section 54B, sub-section (2) of
Section 54D, sub-section (4) of Section 54F and sub-section (2) of Section 54G of the
Income-Tax Act, 1961; and

iv.  Under the Certificate of Deposit Scheme.

(b) Payment of interest on delayed collection of outstation instruments like cheques, drafts, bills,

telegraphic/mail transfers, etc.

> 0o
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SCHEDULE- |

(1)

Primary Co-operative Credit Society which is being financed by the bank.

(2)

Khadi and Village Industries Boards.

(3)

Agriculture Produce Market Committees.

(4)

Societies registered under the Societies Registration Act, 1860 or any other corresponding law in force in a
State or a Union Territory except societies registered under the State Co-operative Societies Acts and specific
state enactment creating Land Mortgage Banks.

(5)

Companies licensed by the Central Government under Section 8 of Companies Act, 2013 or Section 25 of
Companies Act, 1956 or under the corresponding provision in the Indian Companies Act, 1913 and permitted,
not to add to their names the words ‘Limited’ or the words ‘Private Limited’.

(6)

Institutions other than those mentioned in section 26(h) and whose entire income is exempt from payment of
Income-tax under the Income-Tax Act, 1961.

(7)

Government departments / bodies / agencies in respect of grants/ subsidies released for implementation of
various programmes / Schemes sponsored by Central Government / State Governments subject to production
of an authorization from the respective Central / State Government departments to open savings bank account.

(8)

Development of Women and Children in Rural Areas (DWCRA).

(9)

Self-help Groups (SHGs), registered or unregistered, which are engaged in promoting savings habits among
their members.

(10)

Farmers’ Clubs — Vikas Volunteer Vahini — VVV.
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The Reserve Bank - Integrated Ombudsman Scheme, 2021

The Reserve Bank - Integrated Ombudsman Scheme, 2021 (the Scheme) was launched today in
virtual mode by Hon’ble Prime Minister Shri Narendra Modi.

1.

The Scheme integrates the existing three Ombudsman schemes of RBI namely,

(i) the Banking Ombudsman Scheme, 2006; (ii) the Ombudsman Scheme for Non- Banking
Financial Companies, 2018; and (iii) the Ombudsman Scheme for Digital Transactions, 2019. The
Scheme, framed by the Reserve Bank in exercise of the powers conferred on it under Section 35A
of the Banking Regulation Act, 1949 (10 of 1949), Section 45L of the Reserve Bank of India Act,
1934 (2 of 1934), and Section 18 of the Payment and Settlement Systems Act, 2007 (51 of 2007),
will provide cost- free redress of customer complaints involving deficiency in services rendered
by entities regulated by RBI, if not resolved to the satisfaction of the customers or not replied
within a period of 30 days by the regulated entity.

In addition to integrating the three existing schemes, the Scheme also includesunder its

ambit Non-Scheduled Primary Co-operative Banks with a deposit size of R50 crore and above.

The Scheme adopts ‘One Nation One Ombudsman’ approach by making the RBI Ombudsman mechanism

jurisdiction neutral.

3. Some of the salient features of the Scheme are:

a. It will no longer be necessary for a complainant to identify under which scheme he/she
should file complaint with the Ombudsman.

b. The Scheme defines ‘deficiency in service’ as the ground for filing a complaint, with a
specified list of exclusions. Therefore, the complaints would no longerbe rejected simply
on account of “not covered under the grounds listed in the scheme”.

c. The Scheme has done away with the jurisdiction of each ombudsman office.

d. A Centralised Receipt and Processing Centre has been set up at RBI, Chandigarh for receipt
and initial processing of physical and email complaints in any language.

e. The responsibility of representing the Regulated Entity and furnishing information in respect
of complaints filed by customers against the Regulated Entity would be that of the Principal
Nodal Officer in the rank of a General Manager in a Public Sector Bank or equivalent.

f. The Regulated Entity will not have the right to appeal in cases where anAward is
issued by the ombudsman against it for not furnishing satisfactory and timely
information/documents.

4. The Executive Director-in charge of Consumer Education and Protection Department of RBI
would be the Appellate Authority under the Scheme.

5. Complaints can continue to be filed online on https://cms.rbi.org.in. Complaints canalso be filed
through the dedicated e-mail or sent in physical mode to the ‘Centralised Receipt and Processing
Centre’ set up at Reserve Bank of India, 4t Floor, Sector 17, Chandigarh - 160017 in the format.
Additionally, a Contact Centre with a toll-free number — 14448 (9:30 am to 5:15 pm) — is also
being operationalised in Hindi, English and in eight regional languages to begin with and will be
expanded to cover other Indian languages in due course. The Contact Centre will provide
information/clarifications regarding the alternate grievance redress mechanism of RBland to guide
complainants in filing of a complaint.

6. A copy of the Scheme is available on the RBI website and on the CMS portal
(https://cms.rbi.org.in). The Scheme will be effective from today.

(Yogesh Dayal)
Press Release: 2021-2022/1184 Chief General Manager
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THE RESERVE BANK - INTEGRATED OMBUDSMAN SCHEME, 2021

A Scheme for resolving customer grievances in relation to services provided by entities regulated by
Reserve Bank of India in an expeditious and cost-effective manner under Section 35A of the Banking
Regulation Act, 1949 (10 of 1949), Section 45L of the Reserve Bank of India Act, 1934 (2 of 1934) and
Section 18 of the Payment and Settlement Systems Act, 2007 (51 of 2007).

CHAPTER |
PRELIMINARY
1. Short Title, Commencement, Extent and Application

(1) This Scheme may be called the Reserve Bank - Integrated Ombudsman Scheme,2021.
(2) It shall come into force on such date as the Reserve Bank may specify.

(3) It shall extend to the whole of India.

(4) The Scheme shall apply to the services provided by a Regulated Entity in India toits customers
under the provisions of the Reserve Bank of India Act, 1934, the BankingRegulation Act, 1949, and the
Payment and Settlement Systems Act, 2007.

2. Suspension of the Scheme

(1) The Reserve Bank, if it is satisfied that it is expedient so to do, may by order suspend for such
period as may be specified in the order, the operation of all or any of the clauses of the Scheme,
either generally or in relation to any specified RegulatedEntity.

(2) The Reserve Bank may, by order, extend from time to time, the period of any suspension
ordered as aforesaid by such period, as it may deem fit.

3. Definitions

(1) In the Scheme, unless the context otherwise requires:
(@) “Appellate Authority” means the Executive Director in-Charge of theDepartment of

the Reserve Bank administering the Scheme;

(b) “Appellate Authority Secretariat” means the Department in the ReserveBank
which is administering the Scheme;

(c) “Authorised Representative” means a person, other than an advocate, dulyappointed
and authorised in writing to represent the complainant in the proceedings before the
Ombudsman;

(d) “Award” means an award passed by the Ombudsman in accordance with the Scheme;
(e) “bank” means a ‘banking company’, a ‘corresponding new bank’, a ‘RegionalRural Bank’,
‘State Bank of India’ as defined in the Banking Regulation Act, 1949, a ‘co-operative bank’
as defined in Section 56 (c) of the BankingRegulation Act, 1949 to the extent not excluded
under the Scheme, but does not include a bank in resolution or winding up or under
directions or any other bank as specified by the Reserve Bank;

() “Complaint” means a representation in writing or through other modes alleging
deficiency in service on the part of a Regulated Entity, and seeking relief under the
Scheme;
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(g) “Deficiency in service” means a shortcoming or an inadequacy in any financial
service, which the Regulated Entity is required to provide statutorily orotherwise, which
may or may not result in financial loss or damage to the customer;
(h) “Deputy Ombudsman” means any person appointed by the Reserve Bank as such
under the Scheme;
(i) “Non-Banking Financial Company” (NBFC) means an NBFC as defined inSection 45-I
(f) of the Reserve Bank of India Act, 1934 and registered with theReserve Bank, to the
extent not excluded under the Scheme, but does notinclude a Core Investment
Company (CIC), an Infrastructure Debt Fund-Non-Banking Financial Company (IDF-NBFC),
a Non-Banking Financial Company -Infrastructure Finance Company (NBFC-IFC), a
company in resolution orwinding up/liquidation, or any other NBFC specified by the
Reserve Bank; Explanation: The terms CIC and IDF-NBFC shall have the same
meaningassigned to them under the RBI Directions.
() “Regulated Entity” means a bank or a Non-Banking Financial Company or a System
Participant as defined in the Scheme, or any other entity as may be specified by the
Reserve Bank from time to time; to the extent not excluded under the Scheme;
“Settlement” means an agreement reached by the parties to the complaint by facilitation
or conciliation or mediation, as per the provisions of this Scheme;
(k) “System Participant” means a person other than the Reserve Bank and a System
Provider, participating in a payment system as defined in the Paymentand Settlement
Systems Act, 2007;
(I)  “System Provider” means and includes a person who operates an authorised
payment system as defined in Section 2 of the Payment and Settlement Systems Act,
2007;
(m) “The Reserve Bank” means Reserve Bank of India constituted underSection 3 of the
Reserve Bank of India Act, 1934.
(2) Words and expressions used and not defined in the Scheme, but defined in the Reserve Bank
of India Act, 1934, or in the Banking Regulation Act, 1949, or in the Payment and Settlement
Systems Act, 2007 or in the Regulations or guidelines or Directions issued by the Reserve Bank in
exercise of its powers conferred by the Actsreferred to herein above, shall have the meanings

respectively assigned to them.
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CHAPTER Il

OFFICES UNDER THE RESERVE BANK - INTEGRATED OMBUDSMAN
SCHEME, 2021

4. Appointment and Tenure of Ombudsman and Deputy Ombudsman
(1) The Reserve Bank may appoint one or more of its officers as Ombudsman and Deputy
Ombudsman, to carry out the functions entrusted to them under the Scheme.
(2) The appointment of Ombudsman or the Deputy Ombudsman, as the case may be, shall be
made for a period not exceeding three years at a time.

5. Location of the Office of the Ombudsman
(1) The offices of the Ombudsman shall be at such places as may be specified by the Reserve
Bank.
(2) In order to expedite disposal of the complaints, the Ombudsman may hold sittings at such
places and in such manner as may be considered necessary and proper in respect of a complaint.
6. Establishment of a Centralised Receipt and Processing Centre
(1) The Reserve Bank shall establish the Centralised Receipt and Processing Centreat any place as
may be decided by it to receive the complaints filed under the Schemeand process them.
(2) The complaints under the Scheme made online shall be registered on the portal

(https://cms.rbi.org.in). Complaints in electronic mode (E-mail) and physical form, including

postal and hand-delivered complaints, shall be addressed and sent to the place where the
Centralised Receipt and Processing Centre of the Reserve Bank is established, for scrutiny and
initial processing.

Provided that the complaints that are received directly in any of the offices of the Reserve

Bank shall be forwarded to the Centralised Receipt and ProcessingCentre for further action.

7. Staffing of the Offices of Ombudsman and Centralised Receipt and

Processing Centre

The Reserve Bank shall ensure that the offices of the Ombudsman and the CentralisedReceipt and

Processing Centre are adequately staffed and shall bear the cost thereof.
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CHAPTER Il
POWERS AND FUNCTIONS OF THE OMBUDSMAN

8. Powers and Functions

(1) The Ombudsman/Deputy Ombudsman shall consider the complaints of customers of
Regulated Entities relating to deficiency in service.

(2) There is no limit on the amount in a dispute that can be brought before the Ombudsman for
which the Ombudsman can pass an Award. However, for any consequential loss suffered by the
complainant, the Ombudsman shall have the powerto provide a compensation up to Rupees 20
lakh, in addition to, up to Rupees One lakh for the loss of the complainant’s time, expenses
incurred and for harassment/mental anguish suffered by the complainant.

(3) While the Ombudsman shall have the power to address and close all complaints, the Deputy
Ombudsman shall have the power to close those complaints falling under clause 10 of the
Scheme and complaints settled through facilitation as stated under clause 14 of the Scheme.

(4) The Ombudsman shall send to the Deputy Governor, Reserve Bank of India, a report, as on
March 31%t every year, containing a general review of the activities of the office during the
preceding financial year, and shall furnish such other information as the Reserve Bank may
direct.

(5) The Reserve Bank may, if it considers necessary in the public interest to do so, publish the
report and the information received from the Ombudsman in such consolidated form or

otherwise, as it may deem fit.
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CHAPTER IV
PROCEDURE FOR REDRESSAL OF GRIEVANCE UNDER THE SCHEME

9. Grounds of Complaint
Any customer aggrieved by an act or omission of a Regulated Entity resulting in deficiency in

service may file a complaint under the Scheme personally or through anauthorised representative as
defined under clause 3(1)(c).

10. Grounds for non-maintainability of a Complaint
(1) No complaint for deficiency in service shall lie under the Scheme in mattersinvolving:
(&) commercial judgment/commercial decision of a Regulated Entity;
(b) a dispute between a vendor and a Regulated Entity relating to anoutsourcing
contract;
(c) a grievance not addressed to the Ombudsman directly;
(d) general grievances against Management or Executives of a RegulatedEntity;
(e) a dispute in which action is initiated by a Regulated Entity in compliancewith the
orders of a statutory or law enforcing authority;
(f) a service not within the regulatory purview of the Reserve Bank;
(g) a dispute between Regulated Entities; and
(h) a dispute involving the employee-employer relationship of a RegulatedEntity.
(2) A complaint under the Scheme shall not lie unless:
(a) the complainant had, before making a complaint under the Scheme, made a written
complaint to the Regulated Entity concerned and -
(i) the complaint was rejected wholly or partly by the Regulated Entity, and the
complainant is not satisfied with the reply; or the complainant had not received any
reply within 30 days after the Regulated Entity received the complaint; and
(i) the complaint is made to the Ombudsman within one year after the complainant

has received the reply from the Regulated Entity to the

complaint or, where no reply is received, within one year and 30 days from the date of the
complaint.

(b) the complaint is not in respect of the same cause of action which is already-

(i) pending before an Ombudsman or settled or dealt with on merits, by an
Ombudsman, whether or not received from the same complainant or along with
one or more complainants, or one or more of the parties concerned;

(i) pending before any Court, Tribunal or Arbitrator or any other Forum or Authority;

or, settled or dealt with on merits, by any Court, Tribunal or Arbitrator or any
other Forum or Authority, whether or not received fromthe same complainant or

along with one or more of the complainants/parties concerned;
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(c) the complaint is not abusive or frivolous or vexatious in nature;

(d) the complaint to the Regulated Entity was made before the expiry of the period of
limitation prescribed under the Limitation Act, 1963, for such claims;

(e) the complainant provides complete information as specified in clause 11 of the
Scheme;

() the complaint is lodged by the complainant personally or through an authorised
representative other than an advocate unless the advocate is the aggrieved person.
Explanation 1: For the purposes of sub-clause (2)(a), ‘written complaint” shall includecomplaints
made through other modes where proof of having made a complaint canbe produced by the

complainant.

Explanation 2: For the purposes of sub-clause (2)(b)(ii), a complaint in respect of thesame cause
of action does not include criminal proceedings pending or decided before a Court or Tribunal or
any police investigation initiated in a criminal offence.

11. Procedure for Filing a Complaint

(1) The complaint may be lodged online through the portal designed for the purpose
(https://cms.rbi.org.in).

(2) The complaint may also be submitted through electronic or physical mode to the Centralised
Receipt and Processing Centre as notified by the Reserve Bank. The complaint, if submitted in
physical form, shall be duly signed by the complainant or by the authorised representative. The

complaint shall be submitted in electronic or physical mode in such format and containing such

information as may be specified byReserve Bank.

12. Initial Scrutiny of Complaints

(1) Complaints which are in the nature of offering suggestions or seeking guidance orexplanation
shall not be treated as valid complaints under the Scheme and shall be closed accordingly with a
suitable communication to the complainant.

(2) Complaints which are non-maintainable under clause 10 shall be separated to issue a
suitable communication to the complainant.

(3) The remaining complaints shall be assigned to the offices of the Ombudsman for further
examination under intimation to the complainant. A copy of the complaint shall also be
forwarded to the Regulated Entity against whom the complaint is filed with a direction to submit

its written version.

13. Power to Call for Information

(1) The Ombudsman may, for the purpose of carrying out duties under this Scheme, require the
Regulated Entity against whom the complaint has been made or any otherRegulated Entity which
is a party to the dispute to provide any information or furnish certified copies of any document
relating to the complaint which are or is alleged to bein its possession.
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Provided that in the event of failure of a Regulated Entity to comply with the requisition
without sufficient cause, the Ombudsman may draw an inference thatthe Regulated Entity
has no information to furnish.
(2) The Ombudsman shall maintain confidentiality of the information or the documentscoming to
its knowledge or possession in the course of discharging duties and shall not disclose such
information or documents to any person except as otherwise required by law, or with the
consent of the person furnishing such information or documents.
Provided that nothing in this sub-clause shall prevent the Ombudsman from disclosing
information or documents furnished by the parties to the proceedingsto each other, to the
extent considered necessary to comply with the principlesof natural justice and fair play:
Provided further that provisions of this sub-clause shall not apply in relation to the
disclosure made or information furnished by the Ombudsman to the Reserve Bank or filing
thereof before any Court, Forum or Authority.
14. Resolution of Complaints
(1) The Ombudsman/Deputy Ombudsman shall endeavour to promote settlement of a
complaint by agreement between the complainant and the Regulated Entity throughfacilitation or
conciliation or mediation.
(2) The proceedings before the Ombudsman shall be summary in nature and shall notbe bound by
any rules of evidence. The Ombudsman may examine either party to the complaint and record
their statement.
(3) The Regulated Entity shall, on receipt of the complaint, file its written version in reply to the
averments in the complaint enclosing therewith copies of the documents relied upon, within 15
days before the Ombudsman for resolution.
Provided that the Ombudsman may, at the request of the Regulated Entity in writing to the
satisfaction of the Ombudsman, grant such further time as may be deemed fit to file its
written version and documents.
(4) In case the Regulated Entity omits or fails to file its written version and documentswithin the
time as provided in terms of sub-clause (3), the Ombudsman may proceedex-parte based on the
evidence available on record and pass appropriate Order or issue an Award. There shall be no
right of appeal to the Regulated Entity in respect ofthe Award issued on account of non-response
or non-furnishing of information soughtwithin the stipulated time.
(5) The Ombudsman/Deputy Ombudsman shall ensure that the written version or reply or
documents filed by one party, to the extent relevant and pertaining to the complaint,are furnished
to other party and follow such procedure and provide additional time as may be considered
appropriate.
(6) In case the complaint is not resolved through facilitation, such action as may be considered

appropriate, including a meeting of the complainant with the officials of Regulated Entity, for
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resolution of the complaint by conciliation or mediation may be initiated.
(7) The parties to the complaint shall cooperate in good faith with the Ombudsman/Deputy
Ombudsman, as the case may be, in resolution of the dispute and comply with the direction for
production of any evidence and other related documents within the stipulated time.
(8) If any amicable settlement of the complaint is arrived at between the parties, the same shall
be recorded and signed by both the parties and thereafter, the fact of settlement may be
recorded, annexing thereto the terms of settlement, directing the parties to comply with the
terms within the stipulated time.
(9) The complaint would be deemed to be resolved when:
(a) it has been settled by the Regulated Entity with the complainant upon the
intervention of the Ombudsman; or
(b) the complainant has agreed in writing or otherwise (which may be recorded)that the
manner and the extent of resolution of the grievance is satisfactory; or
(c) the complainant has withdrawn the complaint voluntarily.
15. Award by the Ombudsman
(1) Unless the complaint is rejected under clause 16, the Ombudsman shall pass an Award in the
event of:
(@) non-furnishing of documents/information as enumerated in clause 14(4); or
(b) the matter not getting resolved under clause 14(9) based on records placed, and after
affording a reasonable opportunity of being heard to both the parties.
(2) The Ombudsman shall also take into account, in addition, the principles of bankinglaw and
practice, directions, instructions and guidelines issued by the Reserve Bank from time to time
and such other factors as may be relevant, before passing a reasoned Award.
(3) The Award shall contain, inter alia, the direction, if any, to the Regulated Entity forspecific
performance of its obligations and in addition to or otherwise, the amount, if any, to be paid by
the Regulated Entity to the complainant by way of compensation forany loss suffered by the
complainant.
(4) Notwithstanding anything contained in sub-clause (3), the Ombudsman shall not have the
power to pass an Award directing payment by way of compensation, an amount which is more
than the consequential loss suffered by the complainant or Rupees 20 lakh whichever is lower.
The compensation that can be awarded by the Ombudsman shall be exclusive of the amount
involved in the dispute.
(5) The Ombudsman may also award a compensation not exceeding Rupees one lakh to the
complainant, taking into account the loss of the complainant’s time, expenses incurred,
harassment and mental anguish suffered by the complainant.
(6) A copy of the Award shall be sent to the complainant and the Regulated Entity.

(7) The Award passed under sub-clause (1) shall lapse and be of no effect unless thecomplainant
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furnishes a letter of acceptance of the Award in full and final settlement of the claim to the
Regulated Entity concerned, within a period of 30 days from the date of receipt of the copy of
the Award.
Provided that no such acceptance may be furnished by the complainant if he has filed an
appeal under sub-clause (3) of clause 17.
(8) The Regulated Entity shall comply with the Award and intimate compliance to the
Ombudsman within 30 days from the date of receipt of the letter of acceptance from the

complainant, unless it has preferred an appeal under sub-clause (2) of clause 17.

16. Rejection of a Complaint
(1) The Deputy Ombudsman or the Ombudsman may reject a complaint at any stageif it appears
that the complaint made:
() is non-maintainable under clause 10; or
(b) is in the nature of offering suggestions or seeking guidance or explanation
(2) The Ombudsman may reject a complaint at any stage if:
(@) in his opinion there is no deficiency in service; or
(b) the compensation sought for the consequential loss is beyond the power of the
Ombudsman to award the compensation as indicated in clause 8(2); or
(c) the complaint is not pursued by the complainant with reasonable diligence;or
(d) the complaint is without any sufficient cause; or
(e) the complaint requires consideration of elaborate documentary and oral evidence
and the proceedings before the Ombudsman are not appropriate for adjudication of such
complaint; or
(f) in the opinion of the Ombudsman there is no financial loss or damage, or

inconvenience caused to the complainant.

17. Appeal before the Appellate Authority
(1) There shall not be any right of appeal to a Regulated Entity for an Award issued for non-
furnishing of documents/information under clause 15(1)(a).
(2) The Regulated Entity may, aggrieved by an Award under clause 15(1)(b) or closure of a
complaint under clauses 16(2)(c) to 16(2)(f), within 30 days of the date of receipt of
communication of Award or closure of the complaint, prefer an appeal before the Appellate
Authority.
(a) Provided that in the case of an appeal by a Regulated Entity, the period of
30 days for filing an appeal shall commence from the date on which the Regulated Entity
receives the letter of acceptance of Award by the complainant:
(b) Provided further that an appeal may be filed by a Regulated Entity only with the
previous sanction of the Chairman or the Managing Director/Chief Executive Officer or, in
their absence, the Executive Director/Official of equal rank.
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(c) Provided that the Appellate Authority may, if he is satisfied that the Regulated Entity
had sufficient cause for not making the appeal within the time,may allow a further period
not exceeding 30 days.
(3) The complainant may, aggrieved by an Award under clause 15(1) or rejection of acomplaint
under clauses 16(2)(c) to 16(2)(f), within 30 days of the date of receipt of the Award or rejection
of the complaint, prefer an appeal before the AppellateAuthority.
Provided that the Appellate Authority may, if he is satisfied that the complainant had
sufficient cause for not making the appeal within the time, may allow a further period not
exceeding 30 days.
(4) The Appellate Authority’s Secretariat shall scrutinise and process the Appeal.
(5) The Appellate Authority may, after giving the parties a reasonable opportunity of being
heard:
(@) dismiss the appeal; or
(b) allow the appeal and set aside the Award or order of the Ombudsman; or

(c) remand the matter to the Ombudsman for fresh disposal in accordance with such

directions as the Appellate Authority may consider necessary or proper; or

(d) modify the order of the Ombudsman or Award and pass such directions as may be
necessary to give effect to the order of the Ombudsman or Award so modified; or
(e) pass any other order as it may deem fit.
(6) The order of the Appellate Authority shall have the same effect as the Award passed by
Ombudsman under clause 15 or the order rejecting the complaint under clause 16, as the case
may be.
18. Regulated Entity to Display Salient Features of the Scheme for Knowledge
of the Public

(1) The Regulated Entity to which the Scheme is applicable shall facilitate the smoothconduct of
the Scheme by ensuring meticulous adherence to the requirements under the Scheme, failing
which, the Reserve Bank may take such action as it may deem fit.

(2) The Regulated Entity shall appoint a Principal Nodal Officer at their head office who shall not
be a rank less than a General Manager or an officer of equivalent rank and shall be responsible
for representing the Regulated Entity and furnishing information on behalf of the Regulated
Entity in respect of complaints filed against the Regulated Entity. The Regulated Entity may
appoint such other Nodal Officers to assist the Principal Nodal Officer as it may deem fit for
operational efficiency.

(3) The Regulated Entity shall display prominently for the benefit of their customers at their
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branches/places where the business is transacted, the name and contact details
(Telephone/mobile number and E-mail ID) of the Principal Nodal Officer along with thedetails of
the complaint lodging portal of the Ombudsman (https://cms.rbi.org.in).

(4) The Regulated Entity to which the Scheme is applicable shall ensure that the salient features
of the Scheme are displayed prominently in English, Hindi and the regional language in all its
offices, branches and places where the business is transacted in such a manner that a person
visiting the office or branch has adequate information on the Scheme.

(5) The Regulated Entity shall ensure that a copy of the Scheme is available in all its branches to
be provided to the customer for reference upon request.

(6) The salient features of the Scheme along with the copy of the Scheme and the contact
details of the Principal Nodal Officer shall be displayed and updated on the website of the
Regulated Entity.
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CHAPTERV
MISCELLANEOUS

19. Removal of Difficulties

If any difficulty arises in giving effect to the provisions of the Scheme, the Reserve Bank may
make such provisions not inconsistent with the Reserve Bank of India Act, 1934, or the Banking
Regulation Act, 1949, or the Payment and Settlement Systems Act, 2007, or the Scheme, as it may

consider necessary or expedient for removing anydifficulty.

20. Repeal of the Existing Schemes and Application to Pending Proceedings

(1) The Banking Ombudsman Scheme, 2006, the Ombudsman Scheme for Non- Banking
Financial Companies, 2018, and the Ombudsman Scheme for Digital Transactions, 2019, hereby
stand repealed.

(2) The adjudication of pending complaints, appeals and execution of the Awards already
passed, as on the date of commencement of the Reserve Bank - Integrated Ombudsman Scheme,
2021, shall continue to be governed by the provisions of the respective Ombudsman Schemes

and instructions of the Reserve Bank issued thereunder.
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Annexure
FORM OF COMPLAINT (TO BE LODGED) WITH THE OMBUDSMAN
[Clause 11(2) of the Scheme]

(TO BE FILLED UP BY THE COMPLAINANT)
All the fields are mandatory except wherever indicated otherwise

To

The Ombudsman

Madam/Sir,

Sub: Complaintagainst ........................ (place of Regulated Entity’s branch oroffice) of

of the Regulated Entity)

Details of the complaint:
1. Name of the complainant ......... ..o e
2. Age (years).............
3.Gender...................

4. Full address of the complainant ........cccccceeieinincceccece e

Phone No. (if available)................
Mobile Number. .........................
E-mail (ifavailable) .........................

5. Complaint against (Name and full address of the branch or office of the RegulatedEntity)

(a) Date of complaint already made by the complainant to the Regulated Entity(Please
enclose a copy of the complaint)

(b) Whether any reminder was sent by the complainant? Yes/No(Please

enclose a copy of the reminder)

8. Please tick the relevant box (Yes/No)
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Whether your complaint:

(i) is sub-judice/under arbitration? Yes No

(i) | is made through an advocate, except when the advocate is Yes No
the aggrieved party?

(ii) | has already been dealt with or is under process on the same Yes No
ground with the Ombudsman?

(iv) | isin the nature of general complaint/s against Management Yes No
or Executives of a Regulated Entity?

(v) | is on account of a dispute between Regulated Entities? Yes No

(vi) | involves employer-employee relationship? Yes No

9. Subject matter of the complaint
10. Details of the complaint:
(If space is not sufficient, please enclose a separate sheet)

1Complaint is sub-judice/under arbitration if the complaint in respect of the same cause of action is already
pending/dealt with on merits by any Court, Tribunal or Arbitrator or any other Authority, whether individually or jointly.
11. Whether any reply has been received from the Regulated Entity within a period of30 days of
receipt of the complaint by it? Yes/No

(if yes, please enclose a copy of the reply)

12. Relief sought from the Ombudsman

(Please enclose a copy of documentary proof, if any, in support of your claim)
13. Nature and extent of monetary loss, if any, claimed by the complainant by way of

compensation (please refer to clauses 15 (4) & 15 (5) of the Scheme)

14. List of documents enclosed:
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Declaration
(i) I/We, the complainant/s herein declare that:
a) the information furnished above is true and correct; and
b) I/We have not concealed or misrepresented any fact stated above, and in thedocuments
submitted herewith.
(i) The complaint is filed before the expiry of a period of one year reckoned in

accordance with the provisions of clause 10 (2) of the Scheme.

Yours faithfully
(Signature of the Complainant/Authorised Representative)
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AUTHORISATION
If the complainant wants to authorise a representative to appear and make submissionon her/his behalf before

the Ombudsman, the following declaration should be submitted:

my/our authorised representative whose contact details are as below:
FUIT AGAIESS .. oot e e e

................................................................................................................ Pin Code

(Signature of the Complainant)
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Compliance Function Policy

The increasing customer base, the rising expectations of customers, the growing product
profiles, the advancing technology and the emerging regulatory reforms call for a robust
compliance function policy in the bank for management of compliance risk. The NABARD vide its
Circular No NB.DoS.HO.POL/1265/ J.1/2008 dated June 30, 2008, has advised all RRBs to organize
their Compliance Functions and set priorities for the management of the compliance risks in their
organization to suit their requirements and to implement the guidelines on Compliance Function in
the best-suited manner and also to formulate and implement a compliance function in their
banks.

This policy document is drawn from NABARD guidelines vide their Circular No
NB.D0S.HO.POL/1265/J.1/2008 dated June 30,2008. The policy was adopted by the Earthwhile
Board in first meeting dated 21.01.2013 and same has been implemented in first Board Meeting of
MPGB. Our sponsor Bank revised it’s Compliance Policy and issued via circular No 108/168 dated
20.12.2014. Bank has incorporated provisions in accordance with BOI Compliance Function Policy.

INTRODUCTION

The Compliance Function has to ensure strict observance of all statutory provisions
contained in various legislations such as Banking Regulation Act-1949, Reserve Bank of India Act-
1934, Banking Laws(Amendment) Act-2012, Foreign Exchange Management Act-1999, Prevention
of Money Laundering Act-2002, Prevention of Money Laundering (Amendment)Act-2012,
Negotiable Instrument Act-1881, Income Tax Act-1961, Finance Act 1994(Service Tax), Right to
Information Act 2005, Employee Provident Fund and Miscellaneous Provision Act 1952, Payment of
Gratuity Act 1972, Industrial Dispute Act 1947, Contract Labour ( Regulation & abolition)Act 1970,
SARFAESI Act 2002, Credit Information Companies(Regulation) Act-2005 Foreign Contribution
(Regulation ) Act-2010, Information Technology Act 2000, Unlawful Activities (Prevention) Act
1967, Any other Act related to banking that is in force at present or may come into existence in
future as well as to ensure observance of other regulatory guidelines issued from time to time;
standards and codes prescribed by BCSBI, IBA, FEDAI, FIMMDA, SEBI, IRDA Ghosh/Goiporia
Committee Recommendation, CVC Guidelines, Institute of Chartered Accountants of India(ICAl)
guidelines on accounting standards , Any Guidelines/Instructions issued from time to time by
GOI/RBI etc., and also bank's internal policies and fair practices code. Compliance laws, rules and
standards generally cover matters such as observing proper standards of market conduct,
managing conflicts of interest, treating customers fairly, and ensuring the suitability of customer
advice. The policy typically includes specific areas such as the prevention of money laundering and
terrorist financing, and may extend to tax laws that are relevant to the structure of banking
products or customer advice.

Compliance laws, rules and standards have various sources, including primary legislation, rules and
standards issued by legislators and supervisors, market conventions, codes of practice promoted by
Industry Associations, and internal codes of conduct applicable to the staff members of the bank. For the
reasons mentioned above, these are likely to go beyond what is legally binding and embrace broader
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standards of integrity and ethical conduct. Bank has to formulate a Compliance Function for the bank. It
shall be the responsibility of bank's Compliance Officer in the bank to assist the top management in
managing effectively the compliance risks faced by the bank.

2. Compliance Risk and significance of Compliance Function

2.1

2.2

2.3

The Basel Committee on Banking Supervision (BCBS) paper on Compliance and the Compliance
Function in Banks (April 2005) defines Compliance risk as "the risk of legal or regulatory sanctions,
material financial loss, or loss to reputation a bank may suffer as a result of its failure to comply
with laws, regulations, rules, related self regulatory organization standards, and codes of conduct
applicable to its banking activities" (together, "compliance laws, rules and standards").

The compliance area is critically important in identifying, evaluating, and addressing legal and
reputation risks. Given the significance of these risks, a strong Group /enterprise-wide compliance
programme is a necessity for banks. A group/enterprise-wide compliance programme helps the bank
to look at and across business lines and activities of the organization as a whole and to consider how
activities in one area of the firm may affect the legal and reputation risks of other business lines and
the entire group/ enterprise.

A group/enterprise-wide compliance program could help management and the Board in
understanding where the legal and reputational risks in the organization are concentrated, provide
comparisons of the level and changing nature of risks, and identify those control processes that most
need enhancement. The Compliance Function must, therefore, ensure that controls and procedures
capture the appropriate information to allow senior management and the Boards to better perform
their risk management functions on a group-wide basis.

3. Responsibility of the Board and Senior Management

Compliance starts at the top. It will be most effective in a corporate culture that emphasizes standards of
honesty and integrity and one in which the Board of Directors and senior management lead by example.

3.1 Responsibility of the Board of Directors

The Board would be responsible for ensuring that an appropriate compliance policy is in place in the
bank to manage compliance risk and also overseeing its implementation. It has to ensure that
compliance issues are resolved effectively and expeditiously by senior management with the assistance
of compliance department. If necessary, the Board may delegate these tasks to the Audit Committee of
the Board (ACB) or a specific Board level Committee constituted for the purpose. The Board or ACB or
the Board Committee, as the case may be, should review Compliance Function, on a quarterly basis. A
detailed annual review should also be placed before the Board/ ACB or the Board level Committee. In
order to ensure that there is no potential for any conflict of interest and that the activities of the
Compliance Function are subject to independent review, the Compliance Function and the audit
function of the bank will be kept separate.

3.2 Responsibility of Senior Management

3.2.1 The bank's senior management would be responsible for establishing a written compliance

policy that would contain the basic principles to be followed by the management and staff,
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3.2.2

3.2.3

and would explain the main process by which compliance risk would be identified and
managed through all levels of the organization.

The senior management would ensure that appropriate remedial or disciplinary action is
taken if breaches are identified.

Senior management should, with the assistance of the Compliance Function:

At least once a year, identify and assess the main compliance risk facing the bank and
formulate the plans to manage them.

Submit to the Board/ ACB/ Board Committee, as the case may be, quarterly and annual
reviews as prescribed in Para 3.1 above, in such a manner as to assist Board members to
make an informed judgment on whether the bank is managing its compliance risk effectively;
and

Report promptly to the Board of Directors or the ACB on any material compliance failure (e.g.
failure that may attract a significant risk of legal or regulatory sanctions, material financial
loss, or loss to reputation).

Management and staff of the bank will follow principles and process of the compliance
function policy.

Staff accountability will be examined for all compliance breaches/failures and appropriate
disciplinary action will be taken against the erring staff members.

4. The Compliance Policy

4.1

Compliance system in the bank includes a well-documented Compliance Policy, outlining the
compliance philosophy of the bank, role and set up of the Compliance Cell/Department,
composition of its staff and their specific responsibilities. The Board will review the policy
annually.

Broadly, the policy provides for the following aspects:

e Setting up of an independent Compliance Cell/Department at the Head Office with a senior

executive heading it with adequate support staff and its role and responsibilities specified.
Compliance structure in Regional offices and branches specifying the role and responsibility
of each functionary in the compliance units.

Measures to ensure independence of the Compliance Function. It would be necessary that
the remuneration of the Compliance Functionaries be not related to the business line for
which they exercise compliance responsibilities though it could generally be related to the
financial performance of the bank as a whole.

Focus of the Compliance Function on regulatory compliance, statutory compliance,
compliance with fair practice codes and other codes prescribed/suggested by self-regulatory
organizations, government policies, bank's internal policies and prevention of money
laundering and funding of illegal activities.

Monitoring of and monitoring mechanism for the compliance testing procedure.

Reporting requirements including reporting of monitoring results, compliance risk assessment,
change in the compliance risk profile etc. by Compliance Function to the senior management
and the Board of Directors or ACB or the Committee of the Board as the case may be.

Right of the Compliance Function to have access to information necessary to carry out its
responsibilities and for pointing out / looking into possible breaches of compliance policy.
Relationship between Chief Compliance Officer and Heads of other functional departments.
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¢ Independence of the Compliance Function from audit function and clarity on their respective

roles.

Mechanism for dissemination of information on regulatory prescriptions and guidelines among
operational staff and periodic updating of operational Manuals to incorporate changes in
regulatory and legal etc., prescriptions. Approval process for all new processes and products
by the Compliance Cell/Department prior to their introduction

Right of the Compliance Function to freely disclose its findings and views to senior
management, Board / ACB or the Committee of the Board.

5. Compliance principles, process and procedures

51

5.2

5.3

54

5.5

5.6

5.7

The Compliance Cell/ Department at the Head Office will play the central role in the area of
identifying the level of compliance risk in each business line, products and processes and issue
instructions to operational functionaries / formulate proposals for mitigation of such risk. It
will periodically circulate the instances of compliance failures among staff along with
preventive instructions.
Inspection/audit findings should serve as a feedback mechanism for the Compliance
Cell/Department for assessing the areas of compliance breaches/ failures. The Chief
Compliance Officer should be an invitee to the meetings of the ACB. A checklist on the
compliance aspect may be made part of the inspection report for the inspectors /concurrent
auditors to verify the level of compliance. The audit function should keep the Head of
compliance informed of audit findings related to compliance.
Compliance Function will vet the guidelines / policies issued, for compliance with regulatory
guidelines before these are disseminated amongst the operational units. The Compliance
Function should incorporate a robust mechanism to:
a. Ensure that regulatory guidelines/instructions are promptly issued/ disseminated within
the organization, and
b. Monitor compliance with the regulatory guidelines/ instructions
The Compliance Cell/Department will serve as a reference point for the bank's staff from
operational departments for seeking clarifications/ interpretations of various regulatory and
statutory guidelines.
The Compliance Function should on a proactive basis identify, document, assess the
compliance risks associated with banks' business activities and products. The compliance risks
in all new products and processes should be thoroughly analyzed and appropriate risk
mitigated by way of necessary checks and balances should be put in place before launching.
The Chief Compliance Officer should be a member of the 'new product’' Committee/s to
ensure that the new products / processes have clearance from all perspectives including
compliance. All new products should be subjected to intensive monitoring for the first six
months of introduction to ensure that the indicative parameters of compliance risk are
adequately monitored.
Bank will develop function-wise Compliance Manuals duly approved by the Chief Compliance
Officer if their operating Manuals do not already contain specific sections or chapters on
compliance and provide these to the staff associated with the respective functions.
The Compliance Cell/Department will, at frequent intervals, interact with Legal Department,
Operational Risk Management Department, Taxation Department and Audit/Inspection
Department of the bank to take stock of the latest developments. Compliance officers will
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have access to all information they require and have the right to conduct investigation and
report the findings to the Compliance Officer. The Compliance Officer shall necessarily be a
participant in the quarterly informal discussions held with RBI/NABARD. In case no quarterly
meeting is held, he should meet the Chief General Manager, DoS at Head Office of NABARD,
once in every quarter of the year, to discuss compliance issues.

5.8 The Compliance Functionary should be looked at as a friend, philosopher and guide by the
business units. There should be close co-ordination and partnership between Compliance and
Business Operations functions. The interaction may be formalized by making the Compliance
Officer a member of the various Inter-Departmental Committees in the bank.

5.9 The Compliance Function should monitor and test compliance by performing sufficient and
representative compliance testing and the results of such compliance testing should be
reported to the senior management.

5.10 It should also consider ways to measure compliance risk (e.g. by using performance indicators)
and use such measurements to enhance compliance risk assessment.

5.11 Compliance staff will be empowered to conduct compliance reviews/ investigations,
whenever required. The authority to use external experts for the purpose of investigation, if
required, should be left to the discretion of the Compliance Officer.

5.12 The Compliance Function will be free to report to senior management on any irregularities
without fear of disfavour from management or other staff members. Although its normal
reporting line will be to senior management, the Compliance Function will also have the right
of direct access to the Board of Directors or to the Audit Committee of the Board or a
Committee of the Board, as the case may be, bypassing normal reporting lines. It may be
useful for the Board or the Audit Committee or the Special Committee of the Board to meet
with the Head of compliance at least annually, as this will help the Board or Board Committee
to assess the extent to which the bank is managing its compliance risk effectively.

5.13 An Annual Report on compliance failures/breaches will be compiled and placed before the
Board/ACB/Board Committee and circulated to all the functional heads. Non-compliance with
any regulatory guidelines and administrative actions initiated against the bank and or
corrective steps taken to avoid recurrence of the lapses will be disclosed in the annual report
of the banks.

5.14 The code of conduct for employees should envisage working towards earning the trust of the
society by dealing with customers in a fair manner and conducting business operations
consistent with rules and regulations. Due weightage could be given to record of compliance
during performance appraisal of staff at various levels. Staff accountability will be examined
for all compliance failures.

6. The Compliance structure

6.1 A full-fledged “Compliance Department” has been established at Head office. The department
will be headed by a Senior/Chief Manager who will be known as chief compliance officer of the
bank.

6.2 The Compliance Officer in the bank will be appointed for a fixed tenure of 03 years and during
that tenure, he may be removed / transferred only with the approval of the Board and through
an internal administrative procedure in which his negligence in discharging Compliance
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6.3

6.4

6.5

6.6

6.7

Function or his serious acts of omission and commissions in other financial or administrative
matters is established and recorded in a transparent manner.
The Board, Audit Committee of the Board or any other Board Committee as the case may be,
should be kept informed of any change in the Compliance Officer as also the reason for the
change in the incumbent. NABARD shall be kept informed of the name of the Chief Compliance
Officer as also any change thereof, as and when it takes place.
The Compliance Cell/Department should be provided with adequate staff. Further, each
Department in the Head Office and Regional offices and the branches should have distinct
Compliance Function and the functions should be undertaken by specifically identified /
designated compliance official who would report to the Compliance Officer.
The Compliance Function should also attend to the compliance of directions from other
regulators (IRDA, SEBI etc) in those cases where the activities of the bank are not limited to the
banking sector. For example, a bank which is acting as a corporate agent for distribution of
other companies’ insurance products may receive direction from IRDA, which should be a part
of the Compliance Function. Further, discomfort conveyed to the bank on any issue by other
regulators, should be brought to the notice of the NABARD/Reserve Bank of India.

The Compliance Officer will be the nodal point of contact between the bank and the regulator.

Regardless of how the Compliance Function is organized within a bank, it should be
independent and sufficiently resourced, its responsibilities are clearly specified and its
activities are subject to periodic and independent review.

Compliance Department Function : The Compliance Department established at head office
will undertake the following duties and responsibilities with all sincerity and integrity for
achieving the objective of the compliance function :-

a) The department will identify the business functions of the bank that fall under each
statutory and regulatory guideline.

b) The department will assess the level of compliance risk in each business line, product and
process into High, Medium and Low Risk and accordingly formulate proposals for mitigation
of the risk.

c) The department will ensure prompt dissemination of statutory and regulatory guidelines
and instructions for compliance to Head office departments, Regional Offices,
Branches/Offices and closely monitor the compliance of the guidelines.

d) The department will evolve strategies and develop systems for communications and transfer
of information on compliance matters between branches to Regional compliance
department/Cell and from Regional Compliance Department/Cell / Head office functional
Departments to itself and vice versa.

e) The department will develop function wise compliance manuals for information of the staff
associated with the functions and also list out various returns to be submitted by the bank
to the statutory and regulatory authorities.

f) The department will periodically circulate the instances of compliance failures to HO
Departments, Regional offices and Branches/Offices along with preventive instructions.

g) The department will vet the important guidelines/Policies issued by functional departments
for compliance with regulatory guidelines before these are disseminated to Regional office
and Branches/offices.
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h) The department will vet all new products and services from compliance and appropriate

i)

j)

compliance risk mitigants by way of necessary checks and balances will be put in place
before launching.

The department will monitor all new products and process intensively for 6 months from
introduction thereof to ensure that the indicative parameters of compliance risk are
adequately met.

The department will have a close coordination and partnership with Head office/Regional
office functional departments, Branches/offices. It should guide bank’s staff on their seeking
clarifications/interpretations of various regulatory and statutory guidelines.

k) The department will prepare an annual report on compliance failures /breaches and place

before the Board /ACB and also circulate to all the heads of departments of Head office.

7. Compliance Department at Regional offices :-

7.1

7.2

A Compliance Department/Cell similar to the Compliance Department at Head office will be
established at every Regional office with an officer in the level of Scale Il/Ill as the head of
the department. He will be known as compliance officer for the Region.

The compliance officer will monitor the compliance function in the Region under the
guidance of the Chief Compliance officer at Head office . He will submit his reports, findings
to Chief Compliance officer through the Regional Manager for his assessment of the
compliance risk in the Region and taking necessary steps.

8. Compliance Function at Branches :-

A suitable officer/Branch Manager at every branch will be designated as compliance officer of the

branch for monitoring the compliance Risk at Branch level.

9. Resources — Role of Human Resources Department

9.1 It will be the responsibility of the Human Resources Department to provide the compliance

department with sufficient and appropriate staff to ensure that the compliance Risk within the

bank is managed effectively. It will identify the staff who preferably have knowledge of Law,

Accountancy and Information Technology and also adequate practical experience in various

business lines and Audit /Inspection Functions. The Compliance staff should have sound

understanding of Compliance Laws, Rules & Standards & their Practical Impact on the Bank’s

Operations.

9.2 In order to keep the compliance staff up-to-date with developments in the areas of Banking

Laws, Rules and Standards, the Human Resources Department will arrange for regular &

systematic education and training to the compliance staff in new products and services

introduced in the bank as well as in corporate governance, Risk Management, Supervising

Practices etc.
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9.3 Human Resources department will ensure that all training institute of the bank will have
content on compliance functions in the bank in their training schedules to educate the
functional staff on the objective and importance of compliance functions in the bank and the
need for observances of the compliance guidelines. The Chief Compliance officer will verify this
aspect from the curricula of training Institutes.

10. Role of Inspection and Audit Department:-

10.1 The Inspection and Audit Department will play a major supportive role to the compliance
department for an effective compliance function in the bank. The department will verify the
status of compliance of business operations with the rules and regulations as per the checklist
provided by the compliance department and forward their findings to the compliance
department. The inspection and audit findings will serve as a feedback mechanism for the
compliance department for the assessing the areas of compliance breaches/Failures.

10.2 The activity of the compliance department will be subject to annual review buy the inspection
and audit department. Compliance risk shall be included in the risk assessment methodology of
the internal audit function and the audit program shall cover the adequacy and effectiveness
of the banks compliance function including testing of controls commensurate with the
perceived level of risk.

10.3 The compliance function and the audit function are to be kept separate to avoid conflict of
interest.

11. Role of functional departments:-

11.1 The functional departments will put in place systems for meticulous compliance of statutory,
regulatory and internal guidelines by all the concerned under their control while carrying out
the business operations. Any breaches/failures of compliance noticed by them in their area
of operations should be promptly reported to the compliance department. The compliance
department will scrutinize such breaches/failures of compliance and guide the functional
departments with measures for rectification and preventions.

11.2 The functional departments at head office should extend their cooperation to the
compliance department for the success of compliance functions in the bank. They should
promptly submit the information requested by the compliance department for their
assessment of compliance. They should also strictly follows the instructions and guidelines
issued by the compliance department and the compliance matters. A cooperative working
relationship between compliance department and functional department would help to
identify and manage compliance risks at an early stage.

12. General Guidelines :

The following guidelines will be observed by the concerned for a successful compliance
function program :-
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12.1 The employees of the bank should deal with the customers in a fair manner and they

should conduct business operations consistent with rules and regulations.

12.2 Non-compliance with any regulatory guidelines and administrative actions initiated against

the bank and/or corrective steps taken to avoid the recurrence of the lapses should be
disclosed in annual report of the bank.

13 The Compliance Program

13.1 The responsibilities of the Compliance Function should be carried out under a compliance

program that sets out its planned activities. The compliance program should be risk-based
and subject to oversight by the head of compliance to ensure appropriate coverage across
businesses and co-ordination among risk management functions.

13.2 The Compliance Function may have specific statutory responsibilities (e.g. fulfilling the role

13.3

13.4

13.5

of anti-money laundering officer). Banks should carry out an annual compliance risk

assessment in order to identify and assess major compliance risks faced by them and

prepare a plan to manage the risks. The Annual review should broadly cover the following
aspects.

e Compliance failures, if any during the preceding year and consequential losses and
regulatory action as also steps taken to avoid recurrence of the same.

o List of all major regulatory guidelines issued during the preceding year and steps taken by
the bank to ensure compliance.

¢ Independence of Compliance Function

e Scope of compliance procedures and processes,

e System of internal control to minimize compliance risk.

e Compliance with fair practices codes and adherence to standards set by self-regulatory
bodies and accounting standards (as may be prescribed by the RBI/NABARD from time to
time).

e Progress in rectification of significant deficiencies pointed out in the internal audit,
statutory audit and RBI inspection reports and position of implementation of
recommendations made therein.

e Strategy for the next year including restructuring of Compliance Cell/ Department, if
necessary, posting/transfer/training of staff.

Apart from the exhaustive annual review, the Chief Compliance Officer may put up a

monthly report on the position of compliance risk to the senior management/CEO. A brief

report on the compliance position may also be placed before the Board/ACB/Board

Committee, as the case may be on a quarterly basis.

Instances of all material compliance failures which may attract significant risk of legal or

regulatory sanctions, financial loss or loss of reputation should be reported to the

Board/ACB/Board Committee promptly.

The activities of the Compliance Function should be subject to annual review by the internal

audit. Compliance risk shall be included in the risk assessment methodology of the internal

audit function and the audit programme shall cover the adequacy and effectiveness of the
bank's Compliance Function including testing of controls commensurate with the perceived
level of risk.
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14. Compliance function Review: The compliance function policy should be reviewed annually
covering the following aspects:-

» Compliance failures, if any, during the preceding year and consequent losses and regulatory
action as also steps taken to avoid recurrence of the same.
» List of all major regulatory guidelines issued during the preceding year and steps taken for
implementation.
Independence of compliance function.
System of internal control to minimize compliance risk.
Progress in rectification of significant deficiencies pointed out in the internal audit, statutory
audit, Management Audit (by sponsor Bank) and NABARD inspection report and position of
implementation of recommendations made there in.
» Strategy for the next year including restructuring of compliance department if necessary,
posting/transfer/training of staff.
15 Guidance and education

Y V VYV

The Compliance Function will advise and assist the senior management on compliance laws, rules
and standards, including keeping them informed on developments by establishing written guidance
to staff on the appropriate implementation of compliance laws, rules and standards through
policies and procedures and other documents such as compliance Manuals, internal codes of
conduct and practice guidelines (Internal Checks and Control Manual, etc).

16. Implementation:

Compliance function is a preventive as well as corrective remedy put in place for
safeguarding the bank from compliance risks that may cause financial loss by way penalties and
compensations or reputational damage which bank can not afford in the current highly charged
and competitive environment among banks. The compliance functions shall continue to be one of
the key elements our corporate governance philosophy. The guidelines of this policy shall be
implemented in the bank with immediate in true spirit.

~---000----
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ANNEUXRE -1l

Important features of the “Whistle Blowers” Resolution:

The CVC (Commission) shall, as the Designated Agency, receive written complaints or disclosure on any
allegation of corruption or of misuse of office by any employee of the Central Government or of any
corporation established under any Central Act, government companies, societies or local authorities
owned or controlled by the Central Government.

The Commission will ascertain the identity of the complainant; if the complainant is anonymous, it shall
not take any action in the matter. The identity of the complainant will not be revealed unless the
complainant himself has made either the details of the complaint public or disclosed his identity to any
other office or authority.

While calling for further report/investigation, the Commission shall not disclose the identity of the
informant and also shall request the concerned head of the organization to keep the identity of the
informant a secret, if for any reason the head comes to know the identity.

The Commission shall be authorized to call upon the CBI or the police authorities, as considered

necessary, to render all assistance to complete the investigation pursuant to the complaint received.

If any person is aggrieved by any action on the ground that he is being victimized due to the fact that he
had filed a complaint or disclosure, he may file an application before the Commission seeking redress in
the matter, wherein the Commission may give suitable directions to the concerned person or the
authority.

If the Commission is of the opinion that either the complainant or the witnesses need protection, it shall
issue appropriate directions to the concerned government authorities.

In case the Commission finds the complaint to be motivated or vexatious, it shall be at liberty to take
appropriate steps.

The Commission shall not entertain or inquire into any disclosure in respect of which a formal and public
inquiry has been ordered under the Public Servants Inquiries Act, 1850, or a matter that has been referred
for inquiry under the Commissions of Inquiry Act, 1952.

In the event of the identity of the informant being disclosed in spite of the Commission’s directions to the
contrary, it is authorized to initiate appropriate action as per extant regulations against the person or
agency making such disclosure.

Modalities to be observed while lodging complaints under Whistle Blowers Policy

i)
i)

i)

iv)

The complaint should be in a closed / secured envelope.

The envelope should be addressed to Secretary, Central Vigilance Commission and should be
superscribed “Complaint under the Public Interest Disclosure”. If the envelope is not superscribed and
closed, it will not be possible for the Commission to protect the complainant under the above resolution
and the complaint will be dealt with as per the normal complaint policy of the Commission. The
complainant should give his/her name and address in the beginning or end of complaint or in an
attached letter.

Commission will not entertain anonymous / pseudonymous complaints.

The text of the complaint should be carefully drafted so as not to give any details or clue as to his/her
identity. However, the details of the complaint should be specific and verifiable.

In order to protect identify of the person, the Commission will not issue any acknowledgement and the
whistle-blowers are advised not to enter into any further correspondence with the Commission in their
own interest. The Commission assures that, subject to the facts of the case being verifiable; it will take
the necessary action, as provided under the Government of India Resolution mentioned above. If any
further clarification is required, the Commission will get in touch with the complainant.
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vi) The Commission can also take action against complainants making motivated/vexatious complaints
under this Resolution.

vii) Complaints under this Policy must be sent directly to the Central Vigilance Commission, at the
following address:

The Secretary,

Central Vigilance Commission,
Government of India,
Satarkata Bhavan,

GPO Complex, Block “A”, INA,

New Delhi-110 023.
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